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Cabonline’s new booking and dispatch system implemented across
Sweden

Cabonline has now completed the rollout of the iCabbi booking and dispatch system across
Sweden. The implementation covers all Swedish regions, cities and vehicle fleets and marks
one of the largest technological transformations in the company’s history.

Through the transition to a fully cloud-based platform, Cabonline strengthens its ability to
develop operations, improve efficiency and create a more unified experience for customers,
drivers and transport providers.

“Thisis animportant milestone for Cabonline. The implementation of iCabbi strengthens
control, quality and efficiency across the business and provides a strong foundation for
continued development and innovation,” says Charlotta Séderlund, CEO and Group President
of Cabonline Group.

The new systemincludes booking, dispatch, settlement as well as customer and driver
applications. Close to 3,000 vehicles are now connected to the platformin Sweden.

The shared platform creates better conditions for efficient traffic planning and route
optimisation, which may help reduce empty mileage and lower climate impact. At the same
time, the system strengthens operational control and compliance with internal and external
requirements through improved integration between booking, dispatch and taximeter
functions.

The implementation has been carried out together with technology partneriCabbi. The rollout
in Finland will be completed during the second quarter, and preparations are underway for a
launch in Norway later this year.

More information
Read more about Cabonline’s work on sustainability and quality in the Sustainability Report published on

14 April, or contact Cabonline’s press office, +46 70 456 58 O7, press@cabonline.com.

About Cabonline Group
Cabonline is the leading mobility providerin the Nordics, offering taxi services through a shared digital

platform and a portfolio of strong local brands, including Sverigetaxi, TaxiKurir, Taxi Skane, Umeé Taxi,
Norgestaxi, FixuTaxi, Kovanen and Flygtaxi. With approximately 2,000 affiliated transporters and around
3,800 vehicles, Cabonline enables safe, accessible and sustainable mobility for the public sector,
businesses and private travellers. Through its extended network, the Group is present in approximately
175 locations across Sweden, Norway and Finland. The Group generated revenue of approximately SEK
4.4 billionin2025. Formore information, please visit cabonlinegroup.com
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