
Thousands of taxis are being inspected for improved safety 
and service - Cabonline’s Quality Week now underway 

Cabonline is currently carrying out its biannual Quality Weeks – a major initiative to 
strengthen safety, service and communication. More than two thousand taxis in 
Stockholm, Malmö and Gothenburg are undergoing thorough inspections, while a 
new digital platform is being launched to enhance dialogue with drivers and 
transport partners. 

Cabonline is currently carrying out its recurring Quality Weeks in Stockholm and Malmö 
– with Gothenburg next in line. These inspections are conducted twice a year and involve 
more than two thousand vehicles being reviewed to ensure that every journey meets the 
highest standards for safety, quality, and accessibility. 

“Our goal is for every passenger to travel safely and comfortably. That’s why our biannual 
Quality Weeks are so important – it’s our opportunity to ensure that every vehicle is in 
top condition,” says Daniel Lindström, Operating Officer at Cabonline Sweden. 

The inspections cover tyres, alcohol interlocks, taximeters, pricing information and the 
general condition of the vehicles. Any issues identified are addressed immediately, in 
collaboration with service partners and workshops. 

The Quality Week also marks the launch of Hello – Cabonline’s new communication 
platform for drivers and transport partners. The platform aims to create a more open and 
efficient channel for everyday communication. 

“With Hello, we gain a modern tool for communication that allows us to quickly share 
important updates and collect feedback. It’s a major step forward in improving 
collaboration between our dispatch teams, drivers, and transport operators,” says 
Daniel Lindström. 

Quality Week is carried out in close collaboration with several external partners, 
including car dealers, service providers and energy companies. 

We’re proud of the strong commitment shown by our drivers, transporters, partners and 
staff – together, we’re raising the standard of taxi services across Sweden,” concludes 
Daniel Lindström. 

For further information, please contact 

Cabonline press duty, phone +46 70 456 58 07, press@cabonline.com  

About Cabonline Group 

Cabonline is the leading taxi company in the Nordic region, with ~2,200 connected transporters 
and ~4,000 vehicles in Sweden, Norway and Finland. Cabonline operates a series of well-known 
brands, such as Sverigetaxi, TaxiKurir, Taxi Skåne, TOPCAB, Umeå Taxi, Norgestaxi, Fixu Taxi, 
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Kovanen och Flygtaxi. Through Cabonline, transporters can access attractive customer 
agreements, support from industry-leading technology and efficient services where shared 
infrastructure delivers economies of scale. In 2024, Cabonline’s revenue was approximately SEK 
4.7 billion. For further information: cabonlinegroup.com/en 

https://www.cabonlinegroup.com/en

