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Swedish IT customers have had their say about their suppliers 
Since 2011, Radar conducts a large survey of customer-driven values and quality each year. 
This year's survey involved around 1,000 Swedish operations in assessing its IT suppliers. 
This is Sweden's largest quantitative survey with IT decision makers regarding delivered 
customer satisfaction.  
 

 
 
This year, the IT customers have nominated 15 suppliers for delivering customer value and 
quality. Advania Sweden is leading in creating operational, tactical and strategic values for 
their customers in 2018 according to Radar’s large supplier quality review. Advania is top 
ranked in three of four categories; User-related IT (1), Business-related IT (2) and Consulting 
Services (3). 

"To once again receive such good feedback from our customers makes us feel extremely 
proud. It shows that we deliver IT services that make a difference in our customers’ 
businesses. Having said that, two parties are required in a customer relationship and I dare 
to say we have the best customers in the industry. They are high-demanding, which means 
we constantly need to improve", says Tomas Wanselius, CEO Advania Sweden. 

Advania Sweden has been in the top of Radar's annual supplier quality review since the 
survey began in 2011.  

"This is proof that we have the best service and provide most value to our customers. Here 
we have, black on white, that our employees' commitment and competence give result", says 
Tomas Wanselius, CEO Advania Sweden. 
 
Link to Radar’s supplier quality review 2018 >> 
 
 
 

https://radareco.se/r/2018/leverantorskvalitet/


     

 

 
 
 
For more information: 
Tomas Wanselius, CEO Advania Sweden AB 
Phone: +46 70 454 35 24 
E-mail: tomas.wanselius@advania.se 
 
 
 
 
About Advania 
Advania is a Nordic IT corporation, operating in 22 locations in Sweden, Iceland, Norway, and Denmark. The 
company focuses on helping customers to improve their performance with innovative use of best available IT  
platforms and services.  Advania serves thousands of corporate customers, multinational enterprises, 
governments and public institutions, big, small and medium-sized companies in all aspects of society.   
Advania traces its roots to 1939 when an Icelandic entrepreneur founded an office equipment repair workshop 
in Reykjavik. In the following decades, three separate branches of IT-companies evolved in three Nordic 
countries, Iceland, Sweden, and Norway. In 2012 they were braided into one and Advania was formed. For 
further information, please visit www.advania.com. 
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