
Artificial Solutions expands its Conversational AI platform to 84 languages
spoken natively by 3 billion people

Artificial Solutions today announced support for 48 additional languages to the already
supported 36, making it the most extensive conversational AI language solution in the
market. The company estimates that the built-in language support in the platform now
covers close to 40 % of the world’s population. The platform supports 84 official
languages.

"We are all about making our clients productive in a global context. Technology-wise,
our approach is simple: clients build a global top-level solution and efficiently localize it
to more languages and regions", said Andreas Wieweg, CTO at Artificial Solutions. 

"By eliminating the need to completely rebuild a bot each time for an enterprise that
wants to expand its reach, our functionality makes it easier to expand with more
languages as you go. With our platform, you train, build and deploy in all our supported
languages."

The 84 languages include – Afrikaans, Amharic, Armenian, Azerbaijani, Basque,
Belarusian, Bengali, Bosnian, Bulgarian, Catalan, Chinese (Mandarin), Croatian,
Czech, Danish, Dutch, English, Esperanto, Estonian, Ewe, Faroese, Finnish, French,
Galician, German, Greek Georgian, Gujarati, Hindi, Hungarian, Icelandic, Indonesian,
Italian, Igbo, Irish, Japanese, Latvian, Kazakh, Kinyarwanda, Kirundi, Kyrgyz,
Lithuanian, Luxembourgish, Macedonian, Malay, Malagasy, Maltese, Marathi,
Mongolian, Nepali, Norwegian, Odia, Oromo, Papiamento, Polish, Portuguese,
Quechuan, Romansh, Romanian, Russian, Sámi, Sango, Scottish Gaelic, Shona,
Sinhala, Somali, Swahili, Swati, Serbian, Slovak, Slovene, Spanish, Swedish, Turkish,
Tigrinya, Tsonga, Tswana, Turkmen, Ukrainian, Uzbek, Vietnamese, Welsh, West
Frisian, Yoruba and Zulu.

In addition, the platform also caters for regional differences and different writing scripts.
Examples of this include the different spelling variations between UK and US English,
the differences in vocabulary and grammar for Brazilian and European Portuguese,
and the different Japanese writing systems.

For further information, please contact:

Daniel Ericsson, Chief Innovation and Customer Success Officer, Artificial Solutions
Phone: +46708517810
E-mail: Daniel.eriksson@artificial-solutions.com

About Artificial Solutions

Artificial Solutions® (SSME:ASAI) is the leading specialist in Conversational AI. We enable
communication with applications, websites and devices in everyday, humanlike natural language via
voice, text, touch or gesture input.

Artificial Solutions’ advanced conversational AI Teneo®, allows business users and developers to create
sophisticated, highly intelligent applications that run across 84 languages and dialects, multiple platforms
and channels in record time. The ability to analyse and make use of the enormous quantities of
conversational data is fully integrated within Teneo, delivering unprecedented levels of data insight that
reveal what customers are truly thinking.Artificial Solutions’ conversational AI technology makes it easy
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to implement a wide range of natural language applications such as virtual assistants, conversational
bots, speech-based conversational UIs for smart devices and more. It is already used daily by millions of
people across hundreds of private and public sector deployments worldwide.

For more information, please visit www.artificial-solutions.com 
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