
Deloitte Netherlands Selects Teneo to Build Conversational AI
Solution
Artificial Solutions® (SSME:ASAI), the leading specialist in enterprise-strength Conversational AI, announced today that Deloitte
Netherlands has chosen the award-winning, conversational AI platform, Teneo®, to build a virtual assistant to support the HR function.

The announcement follows a partnership agreement signed by the two companies last year to work together on a number of opportunities to fulfill the
demand of businesses for natural language-based applications in the Netherlands. Although Deloitte is technology agnostic, its successful experience with
Teneo while working with clients, helped when taking the decision of using the platform to build this solution.

“We’ve seen first-hand, the potential that Conversational AI offers for companies,” says Ewout Bolhuis, Director Innovation at Deloitte Netherlands. “We’re
delighted to enhance our relationship with Artificial Solutions, now as a client, and look forward to using Teneo to support our workforce.”

The recent pandemic crisis is forcing many businesses to rethink their digital transformation strategies and implement, internal and external, Conversational
AI solutions within the next months. Teneo allows enterprises to develop these applications and deploy them through any digital channel of choice, in over
35 languages, running on any platform or operating system. All data generated is owned by the enterprise and is available, unaggregated, to help drive real-
time behavior and derive actionable insights.

“Conversational AI is rapidly becoming the core component of the digitalization strategy for every company, especially those looking to future proof
themselves against crises like the current COVID19 pandemic,” says Robert Wilson-Fry, Director Strategic Partnerships of Artificial Solutions. “Deloitte is
one of those visionary companies that had already included this technology in their portfolio, and we’re excited to be working with them, not only as partner
but now also as a client, to discover new use cases for Conversational AI inside their own business.”
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About Artificial Solutions International AB

Artificial Solutions (SSME:ASAI) is the leading specialist in enterprise-strength conversational AI, a type of artificial intelligence that enables people to
communicate with applications, websites and internet-connected devices in a human-like manner through voice, text, touch or gesture interaction.

The Company’s advanced AI platform, Teneo, makes it possible for larger global corporations to collaborate with developers and together create
sophisticated and highly intelligent conversational AI applications that runs over 35 languages, on multiple platforms and communication channels. The
ability to analyze and benefit from the huge amount of conversation data is completely integrated into Teneo, which allows for unmatched insight into the
customers’ behaviors.

Artificial Solutions’ technology for conversational AI makes it easy to implement a wide spectrum of applications with natural language, such as virtual
assistants, chatbots, voice-based conversational interfaces for smart devices, and more. The technology is already used by millions of people today in
hundreds of implementations within both the public and private sector globally. For more information, please visit www.artificial-solutions.com.


