
Artificial Solutions’ Webinar to Examine the Benefits of Conversational AI in Financial Services

Stockholm, Sweden (29 February 2020) – Artificial Solutions® (SSME:ASAI) the leading specialist in enterprise-strength
Conversational AI, will be discussing the benefits of conversational AI within the financial services industry in its latest webinar.

From delivering significant cost savings to providing highly personalised customer service 24/7, intelligent chatbots that are
capable of integrating into a wide range of services and channels are changing the face of traditional online banking.

In the company’s latest webinar, Frank Burnett-Alleyne and Morgana Caldarini, two of Artificial Solutions’ leading AI specialists in
finance, will discuss the tangible market differentiation that conversational AI offers to BFSI organizations.

Drawing on their experience of successful live implementations, they’ll explain the goals behind specific case studies and share
the results, while giving practical advice on how best to implement conversational AI within the financial services sector.

Artificial Solutions has implemented conversational AI applications for some of the best known brands in the financial services
sector. Its Teneo® conversational AI development platform enables clients to quickly automate agent-based live chats to take their
automated support to the next level, streamline operations and offer a personalized customer experience 24/7, 365.

Join Frank and Morgana on 12 February 11.00 am CET by reserving your place today.
https://www.brighttalk.com/webcast/17594/384006

About Artificial Solutions International AB

Artificial Solutions (SSME:ASAI) is the leading specialist in enterprise-strength conversational AI, a type of artificial intelligence that enables people to
communicate with applications, websites and internet-connected devices in a human-like manner through voice, text, touch or gesture interaction.

The Company’s advanced AI platform, Teneo, makes it possible for larger global corporations to collaborate with developers and together create
sophisticated and highly intelligent conversational AI applications that runs over 35 languages, on multiple platforms and communication channels. The
ability to analyze and benefit from the huge amount of conversation data is completely integrated into Teneo, which allows for unmatched insight into the
customers’ behaviors.

Artificial Solutions’ technology for conversational AI makes it easy to implement a wide spectrum of applications with natural language, such as virtual
assistants, chatbots, voice-based conversational interfaces for smart devices, and more. The technology is already used by millions of people today in
hundreds of implementations within both the public and private sector globally. For more information, please visit www.artificial-solutions.com.


