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STATES, CANADA, JAPAN, AUSTRALIA, HONG KONG, NEW ZEALAND, SINGAPORE, SOUTH AFRICA,
SWITZERLAND OR ANY OTHER JURISDICTION WHERE PARTICIPATION WOULD REQUIRE ADDITIONAL
PROSPECTUSES, REGISTRATION OR OTHER MEASURES BESIDES THOSE REQUIRED BY SWEDISH LAW OR
OTHERWISE WOULD BE IN CONFLICT WITH APPLICABLE REGULATION IN SUCH JURISDICTION.

Artificial Solutions® (SSME:ASAI) the leading specialist in enterprise-strength Conversational AI, announced today that Lawrence Flynn,
CEO and Chris Bushnell, CFO will be presenting to potential investors on 23 January 2020 at Berns, Stockholm. The presentation will
highlight the potential of the conversational AI market and provide more detail about Artificial Solutions during the subscription period of the
Rights Issue of the company.

What is Conversational AI?

Conversational AI is a form of artificial intelligence that allows people to communicate with applications, websites and devices in everyday,
humanlike natural language via voice, text, touch or gesture input. It offers an engaging and intuitive way of interacting with technology and
is set to revolutionize how humans relate to machines.

“Artificial Solutions believes that Conversational AI benefits both the user and the enterprise. Users value conversational interfaces
because they are fast, intuitive and convenient,” says Lawrence Flynn. “For enterprises, Conversational AI offers a way to build a more
personalized and engaging customer experience, that in return delivers a wealth of customer information which is highly valuable in
growing their business.”

With a major analyst firm predicting that “Conversational AI-first” will supersede “cloud-first, mobile first” as the most important high-level
imperative for the next ten years, Artificial Solutions believes that many enterprises will actively deploy conversational systems over the
next five years.

Who is Artificial Solutions?

Headquartered in Sweden and listed on Nasdaq First North Growth Market, Artificial Solutions is a specialist in enterprise-strength
Conversational AI. In 2010, Artificial Solutions Holding embarked on a journey to build a Conversational AI platform that can be used by
non-specialists to quickly and easily build intelligent, humanlike and capable Conversational AI applications. The resulting platform,
Teneo®, is a multi-award-winning conversational AI technology that focuses on enterprise features within Conversational AI.

What is Teneo and how is it used?

Designed for the global enterprise, Teneo® allows business users and developers to collaborate on creating sophisticated, highly intelligent
conversational applications that can run across more than 35 languages, multiple platforms and channels. Further, the ability to analyse
and make use of the enormous quantities of conversational data that is fully integrated within Teneo, delivering unprecedented levels of
insight that reveal what customers are truly thinking.

Conversational systems built using Teneo cover a wide variety of use-cases, such as intelligent customer service chatbots that improve
customer experience; driving online sales revenue using humanlike virtual sales assistants; and automating fast food ordering through
voice-enabled digital employees.

The conversational systems also include new possibilities for the gaming industry via intelligent voice interfaces, such as automated
conversation and improved development of characters and interaction through humanlike voices. Additionally, Teneo is increasingly being
deployed in virtual reality (VR) and augmented reality (AR) scenarios where an artificially intelligent conversational component delivers a
more immersive experience.

Why is Teneo different?

Teneo has been designed as an open architecture, enterprise-strength Conversational AI platform that enables customers and partners to
quickly develop and learn from conversational solutions. It addresses in one platform everything from design, development and deployment
to interpreting and using conversational data, includes compelling enterprise-strength capabilities and, crucially, data is owned by the client.

These principals have made Teneo successful both with blue-chip clients and global systems integrators.

Furthermore, there is opportunity to further extend Teneo to create a unifying open architecture in which AI assets can be incorporated into
Teneo, extending its capabilities and market opportunity where a clear enterprise focus will help differentiate Teneo in the hyper-growth AI
sector.

Who uses Teneo?

Artificial Solutions has already secured prestigious light-house accounts across a number of sectors including Telecom; Banking,
Financial Services and Insurance; Automotive; Energy and Utilities; Travel and Hospitality and Healthcare and Life Sciences. These
validate the technology and demonstrate client ROI models.

In addition, Artificial Solutions has already developed a strong partner channel of global systems integrators and digital agencies that have
chosen Teneo as a key Conversational AI platform for enterprise clients. These partners deliver an international sales channel with direct
access to C-level contacts in target enterprise accounts and provide service resources and deployment scalability plus a valuable proof-



access to C-level contacts in target enterprise accounts and provide service resources and deployment scalability plus a valuable proof-
point to further expand the channel.

Meet the CEO to find out more

Join Lawrence Flynn, CEO and Chris Bushnell, CFO on the 23 January 2020 at Berns in Stockholm to discuss conversational AI and
Artificial Solutions in further detail. To reserve your place now, please confirm by e-mail to events.se@paretosec.com

The full prospectus is expected to be available for download on 20 January 2020 at https://www.artificial-solutions.com/investor-relations

About Artificial Solutions

Artificial Solutions® is the leading specialist in enterprise-strength conversational AI, a form of Artificial Intelligence that allows people to
communicate with applications, websites and devices in everyday, humanlike natural language via voice, text, touch or gesture input.

Designed for the global enterprise, the Company’s advanced conversational AI platform, Teneo®, allows business users and developers to
collaborate on creating sophisticated, highly intelligent applications that run across more than 35 languages, multiple platforms and
channels in record time. The ability to analyze and make use of the enormous quantities of conversational data is fully integrated within
Teneo, delivering unprecedented levels of insight that reveal what customers are truly thinking.

Artificial Solutions’ conversational AI technology makes it easy to implement a wide range of natural language applications such as virtual
assistants, chatbots, speech-based conversational UIs for smart devices and more. It is already used daily by millions of people across
hundreds of private and public sector deployments worldwide. For more information visit www.artificial-solutions.com.

IMPORTANT INFORMATION

The information in this press release does not contain or constitute an offer to acquire, subscribe for or otherwise trade in shares,
subscription rights or other securities in Artificial Solutions. Any invitation to those entitled to subscribe for shares in Artificial Solutions is
made solely through the prospectus which Artificial Solutions makes public through this press release.

This press release may not be released, published or distributed, directly or indirectly, in or into United States, Canada, Japan, Australia,
Hong Kong, New Zealand, Singapore, South Africa, Switzerland or any other jurisdiction where such action is wholly or partially subject to
legal restrictions or where such action would require additional prospectuses, registrations or other actions in addition to what is required
pursuant to Swedish law. Nor may the information in this press release be forwarded, reproduced or disclosed in a manner that
contravenes such restrictions or would entail such requirements. Failure to comply with this instruction may result in a violation of
applicable securities laws.

No subscription rights, paid subscribed shares or new issued shares have or will be registered under the United States Securities Act of
1933 (the “Securities Act”) or securities legislation in any state or other jurisdiction in the United States and may not be offered,
subscribed, used, pledged, sold, resold, allotted, delivered or transferred, directly or indirectly, into or within the United States, other than
pursuant to an exemption from, or in a transaction that is subject to, the registration requirements of the Securities Act. Neither is the
offering aimed at individuals with residence in Canada, Japan, Australia, Hong Kong, New Zealand, Singapore, South Africa, Switzerland
or in any other jurisdiction where participation would require additional prospectus, registration or other arrangements aside of the Swedish
law system.


