
Artificial Solutions Shortlisted for Best Application of AI for Sales and Marketing at AIconics

Stockholm, Sweden, 7 June 2019 – Artificial Solutions® (FNSE:ASAI), the leading specialist in enterprise-strength conversational AI,
announced today that it has been shortlisted for Best Application of AI for Sales and Marketing in the AIconics Awards London 2019.

The AIconics honors the best in artificial intelligence by recognizing the outstanding achievements of individuals, projects, teams and their
organizations that are responsible for breakthrough innovations in the artificial intelligence for business space. The sales and marketing
category recognizes those products that have comprehensively overhauled the relationship between business and customer.

Teneo®, Artificial Solutions award-winning conversational AI development platform was chosen for its ability to deliver a superior customer
experience that is already having a significant impact on a number of projects in global enterprises. Teneo’s humanlike conversational style,
combined with its highly personalized interactions has allowed businesses to forge closer relationships with their customers and increase
sales.

According to the AIconics, bespoke, personalized outreach and publicity will soon be the new norm in customer-focused sales and marketing
operations. Service levels, CRM & CEM – often challenging areas on multiple fronts for large organizations – will see pivotal changes powered
by AI solutions. This award celebrates the renaissance of the customer and business duality fueled by the advent of intelligent solutions.

Independently judged, the AIconics enable innovators from around the globe to showcase themselves to their peers as well as millions of
enterprise end-users. The winners will be announced later next week at a gala reception at Kensington Palace, London.

For more information:

Lawrence Flynn, CEO, Artificial Solutions

Tel: +44 (0)1635 523267

Email: lawrence.flynn@artificial-solutions.com

Artificial Solutions® is the leading specialist in enterprise-strength conversational AI, a form of Artificial Intelligence that allows people to
communicate with applications, websites and devices in everyday, humanlike natural language via voice, text, touch or gesture input.

Designed for the global enterprise, Artificial Solutions’ advanced conversational AI platform, Teneo®, allows business users and developers to
collaborate on creating sophisticated, highly intelligent applications that run across 35 languages, multiple platforms and channels in record
time. The ability to analyze and make use of the enormous quantities of conversational data is fully integrated within Teneo, delivering
unprecedented levels of insight that reveal what customers are truly thinking.

Artificial Solutions’ conversational AI technology makes it easy to implement a wide range of natural language applications such as virtual
assistants, chatbots, speech-based conversational UIs for smart devices and more. It is already used daily by millions of people across
hundreds of private and public sector deployments worldwide. For more information, please visit www.artificial-solutions.com.


