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APPLIANCE ZONE SELECTS KEWILL’S MULTI-CARRIER, INDUSTRY
STANDARD SHIPPING SOLUTION CLIPPERSHIP™

On-line Retailer for Do-It-Yourself Homeowners focuses on
Value and Customer Service

September 18, 2012 - Chelmsford, MA. - Kewill, – Kewill Inc, a leading provider of
shipping solutions that streamline global trade and logistics, today announced that
Appliance Zone, a leading on-line retailer of appliance parts and accessories for do-it-
yourself homeowners has selected Kewill for their multi-carrier shipping requirements.

News Facts:

 Appliance Zone wanted a multi-carrier shipping solution that could rate shop
(compare rates across carriers) and bring a more efficient, streamlined process to
the shipping execution component of their supply chain.

 After an extensive needs assessment, Appliance Zone selected Kewill’s
Clippership parcel shipping solution as best able to bring exceptional service and
value to their customers.

 Appliance Zone’s shipping volume is approximately 1000 packages a day.

Supporting Quotes:

 “We have strong growth plans and a focus on creating an exceptional customer
experience,” said Jim Allen, CEO of Appliance Zone.  “Being able to scale our
shipping, rate shop for the right delivery service for our customer, and to be able
accommodate increased demand on our systems with Clippership was a huge
differentiator for Kewill.”

 “Working with rapidly growing companies such as Appliance Zone is exciting.
They have a vision and a plan for growth”, said Alan Gold, VP Marketing for
Kewill. “They also know that they need good, scalable systems to support that
growth, and Kewill Clippership fit the bill perfectly.  We look forward to working
with them.”



About Appliance Zone:

Appliance Zone is a leading on-line retailer of appliance parts and accessories for do-it-
yourself homeowners. Incorporated in 2008, it was started by CEO, Jim Allen and his
wife Paula, who operated an appliance repair business for nearly fourteen years prior to
starting the internet company Appliance Zone.

About Kewill Inc.

Kewill is a leading provider of technology solutions that enable Logistics Service
Providers and Shippers to move goods domestically and across international and global
borders. Our products empower companies to connect and optimise the performance of
their local, international and global transport and logistics operations. Kewill delivers
world-class software in the areas of freight forwarding, customs and export compliance,
parcel shipping, transportation & warehousing, eCommerce and B2B integration. Our
customers rely on our innovative software and extensive domain knowledge to improve
their business processes, information exchange and management visibility to drive
revenue growth, deliver cost savings, improve profitability and meet the changing needs
of their customers.

Established in 1972, Kewill has over 7,000 customers around the world including FedEx,
Ford, Mazda, Nestlé, Nike, Palm, Procter & Gamble, Parker Hannifin, Overstock.com,
GE Healthcare Bayer, Black & Decker, DHL, Hankyu Hanshin, Hitachi, Ingersoll Rand,
Mothercare, UPS, Scott’s & Co., TNT and WaverleyTBS.
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