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Ericsson and Telenet extend Managed 

Services partnership and begin nationwide  

5G network rollout in Belgium 
• Managed Services partnership extended through next 5 years 

• The deployment of Ericsson Operations Engine will provide Telenet’s mobile network with 

data-driven operations and optimization through AI and Automation   

• Deployment of 5G network powered by Ericsson technology is underway  

Ericsson (NASDAQ: ERIC) and Belgian Communications Service Provider, Telenet, are extending 

their managed services partnership through a five-year deal that will see Ericsson take 

responsibility for planning, design, operations and optimization. The deal also includes the 

deployment and seamless integration of 5G hardware into Telenet’s mobile network. 

The deal will see Telenet deploying Ericsson Operations Engine in 2022, comprising the latest in 

AI and automation to enhance its mobile network performance and offer improved customer 

experience. Telenet announced the selection of Ericsson as 5G radio access network (RAN) 

vendor in a network modernization deal announced in March 2021. 

Ericsson network optimization services will also be provided under the deal. The solution 

combines multi-vendor networks expertise with the latest AI-enabled Cognitive Software suite. 

This functionality will enhance customer experiences and ensure a superior return from Telenet’s 

deployed network assets. Ericsson will also extend its current Mobile Operation Center with 

monitoring of the fixed network. 

As part the deal, Ericsson will employ 15 of Telenet's mobile network experts while maintaining 

their current employment conditions. 

Micha Berger, Chief Technology Officer, Telenet, says: “We are pleased to reinforce our long-term 

partnership with Ericsson as part of our vision to build a future-ready 5G network that enables 

world-class experience for our customers. We are confident that these new technologies will 

enable us to provide to our customers a state-of-the-art mobile experience.” 

Franck Bouétard, Head of Ericsson Belgium, Luxembourg, France, Algeria and Tunisia, says: 

“Prolonging and expanding our managed services contract is the recognition of our operational 

performance as Telenet’s trusted partner and is complementing our 5G RAN contract. As Belgium 

is continuing its shift toward 5G, we are honored to extend our partnership with a key actor such 

as Telenet to deliver leading 5G services to Belgian consumers.” 

https://www.ericsson.com/en/managed-services/the-future-runs-here
https://www.ericsson.com/en/press-releases/2021/3/belgium-prepares-for-5g-with-new-ericsson-telenet-ran-partnership
https://www.ericsson.com/en/press-releases/2021/3/belgium-prepares-for-5g-with-new-ericsson-telenet-ran-partnership
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Related links: 

Ericsson 5G 

Ericsson Radio System 

Ericsson Operations Engine 

NOTES TO EDITORS: 

FOLLOW US: 

Subscribe to Ericsson press releases here 

Subscribe to Ericsson blog posts here 

https://www.twitter.com/ericsson 

https://www.facebook.com/ericsson 

https://www.linkedin.com/company/ericsson 

MORE INFORMATION AT: 

Ericsson Newsroom 

media.relations@ericsson.com  (+46 10 719 69 92) 

investor.relations@ericsson.com  (+46 10 719 00 00) 

ABOUT ERICSSON: 

Ericsson enables communications service providers to capture the full value of connectivity. The 

company’s portfolio spans the business areas Networks, Digital Services, Managed Services and 

Emerging Business. It is designed to help our customers go digital, increase efficiency and find new 

revenue streams. Ericsson’s innovation investments have delivered the benefits of mobility and mobile 

broadband to billions of people globally. Ericsson stock is listed on Nasdaq Stockholm and on Nasdaq 

New York. www.ericsson.com 
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