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Indosat Ooredoo selects Ericsson Operations 

Engine  

• Deal will provide nationwide AI-driven managed services and network automation for 

Indosat Ooredoo in Indonesia 

• Indosat Ooredoo to launch Ericsson Operations Engine in July 2020   

• Solution will deliver operational, energy, cost efficiency and strengthened network capabilities 

to Indosat Ooredoo 

Ericsson (NASDAQ: ERIC) has been selected by Indonesian communications service provider 

Indosat Ooredoo (IDX:ISAT) to provide AI-powered data driven and customer-centric managed 

network operations through the Ericsson Operations Engine. 

The five-year deal will see Indosat Ooredoo launching Ericsson Operation Engine in July 2020. 

Ericsson will deploy the latest automation, machine learning and AI technologies to enhance 

network performance and user experience. Ericsson will also manage Indosat Ooredoo’s network 

operations center and field maintenance activities across Indonesia. 

The deal builds on the long-standing collaboration between Ericsson and Indosat Ooredoo in 

Indonesia. This new partnership will leverage Ericsson’s global capabilities in AI-based data 

driven automated network technology upgrades to boost Indosat Ooredoo’s competitive edge. It 

will also deliver operational, energy and cost efficiency for Indosat Ooredoo and stronger network 

capabilities to deliver an enhanced end-user experience for its customers. 

Vikram Sinha, Chief Operating Officer, Indosat Ooredoo, says: “Network performance is key for 

customer satisfaction today, especially in a market like Indonesia, where there is a tech-savvy 

population as well as an extensive use of apps with high-resolution content. Having made 

significant network improvements in 2019, we are confident that the deployment of the latest 

technologies like AI, data analytics and Machine Learning will enable us to better manage the 

challenges of continued data proliferation and increasing customer expectations.”  

Peter Laurin, Senior Vice President and Head of Business Area Managed Services, Ericsson, says: 

“Our AI-based Ericsson Operations Engine consolidates our industry-leading position in managed 

services, with over 300 global contracts. Its data driven approach will enable Indosat Ooredoo to 

deliver enhanced performance to boost end-user experience, while at the same time improving 

operational efficiency. This renewed agreement reinforces our long-term partnership.” 

Indosat Ooredoo and Ericsson’s long-standing technology and services partnership has spanned 

2G, 3G, 4G provision and, more recently, live 5G trials. 

 

https://www.ericsson.com/en/managed-services/the-future-runs-here
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RELATED LINKS: 

Ericsson Managed Services 

Ericsson Operations Engine  

NOTES TO EDITORS: 

FOLLOW US: 

Subscribe to Ericsson press releases here 

Subscribe to Ericsson blog posts here 

www.twitter.com/ericsson 

www.facebook.com/ericsson 

www.linkedin.com/company/ericsson 

MORE INFORMATION AT: 

Ericsson Newsroom 

media.relations@ericsson.com  (+46 10 719 69 92) 

investor.relations@ericsson.com  (+46 10 719 00 00) 

ABOUT ERICSSON: 

Ericsson enables communications service providers to capture the full value of connectivity. The 

company’s portfolio spans Networks, Digital Services, Managed Services and Emerging Business. It is 

designed to help our customers go digital, increase efficiency and find new revenue streams. Ericsson’s 

investments in innovation have delivered the benefits of telephony and mobile broadband to billions 

of people around the world. The Ericsson stock is listed on Nasdaq Stockholm and on Nasdaq New 

York. www.ericsson.com 

ABOUT INDOSAT OOREDOO: 

Indosat Ooredoo (IDX:ISAT), member of Ooredoo Group, is building Indonesia’s leading digital 

telco, enabling access and greater connectivity for everybody and every business. Indosat 

Ooredoo aspires to enrich the lives of Indonesians in the digital world. 

The Company reported 59.3 million mobile customers as of FY 2019 and operates 48.048 4G BTS 

covers nearly 90% of population. Website: www.indosatooredoo.com   
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