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T-Mobile US deploys Ericsson Expert 

Analytics 
• T-Mobile US, a leader in VoLTE adoption, will unleash the power of big data analytics to 

further improve VoLTE customer experience 

• Ericsson Expert Analytics measures end-to-end service quality in real-time, identifying 

opportunities missed by traditional solutions  

• The Ericsson platform identifies unique insights for VoLTE, detecting difficult to find issues 

such as garbled voice, muting and one-way audio 

Ericsson (NASDAQ: ERIC) has successfully deployed Ericsson Expert Analytics for T-Mobile 

(NASDAQ: TMUS) across their nationwide network of more than 72 million subscribers. This is the 

first deployment in North America, and T-Mobile has partnered with Ericsson to drive customer 

experience to an entirely new level. T-Mobile will use the Ericsson platform to monitor the 

customer experience across all mobile services, including voice over LTE (VoLTE), video calling 

over LTE (ViLTE), rich communication services, and mobile broadband. 

VoLTE not only brought improved voice codecs and coverage, but it also enabled T-Mobile to 

leverage more spectrum for LTE. This advanced technology gives T-Mobile customers a faster 

network with excellent voice quality.   

Neville Ray, Chief Technology Officer, T-Mobile, says: “We’re the global leader, with 80 percent of 

all voice calls on our network over LTE. And the Ericsson Expert Analytics platform enables us to 

resolve call-related issues in real-time, so we can keep delivering the awesome experience our 

customers have come to expect.”  

The scale and processing complexity of this platform makes it one of the most advanced telecom 

analytics platforms, ingesting data from thousands of multi-vendor sources and processing all the 

nationwide VoLTE calls and data sessions to correlate and produce eight billion records daily. 

Even more impressive are Ericsson’s unique algorithms, which will help T-Mobile identify VoLTE 

issues faster and with greater granularity than traditional tools. 

The close cooperation between Ericsson and T-Mobile on the development of EEA gives T-Mobile 

faster time-to-market to proactively identify and resolve customer impacting issues in their multi-

vendor network. Ericsson Expert Analytics analyzes data from any radio technology, 

4G/WiFi/Narrowband IoT and any multi-vendor radio, packet core and IMS network. 

Jan Karlsson, Head of Business Area Digital Services, Ericsson, says: “We continue to define and 

develop business rules and data models that operators can use to derive actionable insights from 
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network data, with Ericsson Expert Analytics setting the industry standard for customer 

experience management. Our use cases take big data analytics out of the laboratory and into 

real-time operations, transforming how operators can deliver services for subscribers.”  

The initial deployment serves hundreds of engineering users, and T-Mobile has plans to extend 

the solution across the organization, with support for real-time and offline analytics use cases for 

customer care, operations, device analytics, internet of things analytics and marketing. 
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ABOUT ERICSSON 

Ericsson enables communications service providers to capture the full value of connectivity. The 

company’s portfolio spans Networks, Digital Services, Managed Services, and Emerging Business 

and is designed to help our customers go digital, increase efficiency and find new revenue 

streams. Ericsson’s investments in innovation have delivered the benefits of telephony and mobile 

broadband to billions of people around the world. The Ericsson stock is listed on Nasdaq 

Stockholm and on Nasdaq New York. www.ericsson.com 
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The do zone at Mobile World Congress 2018 is where Ericsson is showcasing the powerful 

engagement, value and growth that comes with innovation in 5G, IoT and digital operations.  

With our live technology demonstrations and customer collaborations, we’re rolling up our sleeves 

and digging in.  We’re showing, not just saying, why emerging technologies are essential to 

maximize business potential.  Join us live and online at www.ericsson.com/mwc 

 

http://www.ericsson.com/mwc

