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Claro boosts indoor coverage at 
hospital and bank in Puerto Rico 
with Ericsson Radio Dot System  
• Indoor small cells solution for Claro at Salus Hospital and Popular Bank includes 3G & 

LTE 

• Reliable connectivity and mobility for customer and employees from the bank and 
patients, doctors and staff at the hospital. 

• First commercial LTE Radio Dot System deployment in Latin America 

Latin America’s first commercial LTE site with the Ericsson (NASDAQ:ERIC) Radio Dot 
System is now delivering superior indoor cellular connectivity at Salus Hospital and Popular 
Bank in Puerto Rico, thanks to operator Claro.  

The Ericsson Radio Dot System, which was designed for large-scale buildings and 
campuses, is providing increased mobility across the hospital, which is also the only facility 
in Puerto Rico certified by the United States Green Building Council as an eco-friendly 
health care facility.  

The indoor implementation consists of Radio Dots and fully integrated mRRUs (micro 
remote radio units) in a C-RAN configuration -- sharing the same baseband. Outdoors, RBS 
6501 micro radio base stations  address outdoor hotspots. By doing this, Claro provides a 
superior app coverage experience indoors and outdoors for their customers with a cost-
effective deployment that benefits from the flexibility of Ericsson small cells toolbox, tight 
radio coordination and unified management system. 

The Ericsson Radio Dot System ensures cellular connectivity and provides the needed 
mobility, security and performance that is required to keep up with the demands of a 
digitized hospital and bank. 

Enrique Ortiz de Montellano, President and CEO of Claro Puerto Rico, says: “Being at the 
forefront of technology deployment is a priority in our business given the exponential growth 
of our customers’ mobile data needs. We are pleased to provide this market first and with 
the positive feedback received from our customers from Salus and Popular.” 

Within the hospital, the network is performing with telecom-grade standards at 99.999 
percent reliability. In Radio Dot System deployments around the world, mobile data 
throughput has improved by up to 5 times, dropped calls have been reduced to zero and 
Radio Dot installation times are as low as 4 minutes per Dot. The Radio Dot System has 
also been designed to consume less power than traditional indoor solutions. 
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Elie Hanna, Vice President Ericsson Latin America & Caribbean, says: “Around 70 percent 
of mobile data traffic is generated indoors and in hospitals connectivity is critical. This 
solution is the foundation of Claro’s promise to Salus and Popular to secure the best 
possible coverage and capacity.  And ultimately, medical workers can be confident that they 
can access information needed to care for their patients.” 

Ericsson Radio Dot is now live in 41 operator networks across 34 countries. The solution 
revolutionizes indoor coverage with its compact design, easy installation and robustness. 

 
NOTES TO EDITORS 

  
Radio Dots in the ceiling at Salus Hospital, Puerto Rico 

Ericsson Radio Dot System 

Ericsson redefines small cell market with Ericsson Radio Dot System 

Download high-resolution photos and broadcast-quality video at www.ericsson.com/press 
Ericsson is the driving force behind the Networked Society – a world leader in 
communications technology and services. Our long-term relationships with every major 
telecom operator in the world allow people, business and society to fulfill their potential and 
create a more sustainable future.  

Our services, software and infrastructure – especially in mobility, broadband and the cloud 
– are enabling the telecom industry and other sectors to do better business, increase 
efficiency, improve the user experience and capture new opportunities.  

With approximately 115,000 professionals and customers in 180 countries, we combine 
global scale with technology and services leadership. We support networks that connect 
more than 2.5 billion subscribers. Forty percent of the world’s mobile traffic is carried over 
Ericsson networks. And our investments in research and development ensure that our 
solutions – and our customers – stay in front. 

http://www.ericsson.com/ourportfolio/products/radio-dot-system?nav=productcatagory006%7Cfgb_101_0516%7Cfgb_101_0526
http://www.ericsson.com/news/1731153
http://www.ericsson.com/press
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Founded in 1876, Ericsson has its headquarters in Stockholm, Sweden. Net sales in 2014 
were SEK 228.0 billion (USD 33.1 billion). Ericsson is listed on NASDAQ OMX stock 
exchange in Stockholm and the NASDAQ in New York. 

www.ericsson.com  
www.ericsson.com/news  
www.twitter.com/ericssonpress 
www.facebook.com/ericsson  
www.youtube.com/ericsson  
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