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  Operating profi t for the Alliance’s non-life insurance 
operations amounted to SEK 3,940 M (3,013).

  The technical result in the Alliance’s non-life insu-
rance operations amounted to SEK 1,285 M (1,439). 
The combined ratio amounted to 98 (97).

  Investment income in the Alliance amounted to SEK 
4,407 M (3,282). Solvency capital strengthened SEK 
4,732 M to SEK 40,469 M.

  Operating profi t for the Bank Group totalled SEK 
647 M (555). Net interest income strengthened to 
SEK 2,230 M (2,071).

  Profi t for Länsförsäkringar Fondliv amounted to 
SEK 246 M (128). Premium income amounted to 
SEK 9,473 M (8,713). Commission income amounted 
to SEK 994 M (955).

  Profi t for Länsförsäkringar Liv amounted to SEK 5.1 
billion (4.9). The solvency ratio amounted to 118% (113) 
and the total return amounted to a negative 3.0% (pos: 6.0).

  Operating profi t for the Alliance’s non-life insurance 
operations amounted to SEK 989 M (1,480).

  The technical result in the Alliance’s non-life insuran-
ce operations amounted to SEK 293 M (610). The com-
bined ratio for the quarter was 98% (92).

  Investment income in the Alliance amounted to SEK 
1,393 M (1,173). Solvency capital strengthened SEK 
1,227 M to SEK 40,469 M.

  Operating profi t for the Bank Group totalled SEK 175 
M (174). Net interest income amounted to SEK 579 M 
(556).

  Profi t for Länsförsäkringar Fondliv amounted to SEK 
70 M (73). Premium income amounted to SEK 2,129 
M (2,178). Commission income amounted to SEK 263 
M (260).

  Profi t for Länsförsäkringar Liv amounted to SEK 0.4 
billion (1.6). The solvency ratio remained unchanged at 
118%. The total return amounted to 0.9% (neg: 0.2).

Full-year 2013 compared with 
full-year 2012 

Fourth quarter of 2013 compared 
with third quarter of 2013

FEBRUARY 10, 2014

Sten Dunér, President of Länsförsäkringar AB, the Alliance’s jointly owned company:

We look back on a year of substantial 
fl uctuations in both the stock markets 
and fi xed-income markets. Several 
central banks continued to pursue a 
highly expansive monetary policy, 
while the underlying fi nancial perfor-
mance has been weak. Interest rates 
were low at the start of the year but 
rose following expectations that the 
Federal Reserve would reduce its 
bond-buying stimulus. Positive signals 
in Europe and higher growth in the 
US contributed to 2013, rather plea-
singly, turning into a strong year on 
the stock markets.

2013 was a successful year for the 
Länsförsäkringar Alliance. Although 

the year ended with a number of large 
storm damages and fi res having a 
major impact on several regional 
insurance companies, the Alliance 
reported a stable technical result. 
Premium volumes in non-life insuran-
ce increased almost 4% and we sur-
passed SEK 20 billion in premiums 
earned. Very strong investment inco-
me contributed to operating profi t 
amounting to almost SEK 4 billion. 
Based on net profi t for the year, the 
regional insurance companies will 
pay more than SEK 400 M in total of 
bonuses and discounts to their custo-
mers. In the banking operations, busi-
ness volumes rose SEK 31 billion and 

profi t increased 16%. Managed assets 
in the unit-linked life assurance com-
pany rose SEK 15 billion and, as volumes 
increase our profi tability improves. 
The Länsförsäkringar Alliance jointly 
conducted a number of exciting deve-
lopment projects during the year aimed 
at creating even better tools for our 
customer meetings. For example, we 
have continued the successful develop-
ment of our mobile services. Customers 
demand for leading-edge mobile services 
is increasing at a rapid pace and in this 
we are at the very forefront of deve-
lopment, for which we have received 
several accolades.
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Länsförsäkringar Alliance
The Länsförsäkringar Alliance consists of 
23 local and customer-owned regional insu-
rance companies and the jointly owned 
Länsförsäkringar AB. Customers are provi-
ded with a complete offering of banking, 
insurance and real-estate brokerage services 
through each regional insurance company. 
The starting point is the local presence and 
decision-making. Experience shows that 
local decision-making authority combined 
with joint strength creates substantial added 
value for customers. Long-term respect for 
customers’ money is fundamental. There 
are no external shareholders; it is the custo-
mers’ money that is being managed. This 
approach characterises the entire business. 
The Länsförsäkringar Alliance has almost 
3.5 million customers and 5,800 employees.

The Länsförsäkringar Alliance is not a 
Group in the legal sense of the term.

Most of the non-life insurance busi-
ness within the Länsförsäkringar Alliance 
is underwritten in the 23 customer-owned 
regional insurance companies. The busi-
ness conducted by Länsförsäkringar AB’s 
non-life insurance company comprises 
health insurances, animal insurance, 
ceded and assumed reinsurance as well as 
cargo insurance and some liability, pro-
perty and motor hull insurance.

The earnings from the Länsförsäk-
ringar Alliance’s non-life insurance ope-
rations consist of the total earnings of the 
23 regional insurance companies and the 
Länsförsäkringar AB Group, excluding 
Länsförsäkringar Fondliv and Länsför-
säkringar Bank. Transactions between the 
regional insurance companies and the 
Länsförsäkringar AB Group have been 
eliminated.

Credit rating 
Länsförsäkringar AB’s credit rating was 
revised in June to A3/Stable from A2/
Negative by Moody’s. Länsförsäkringar 
Bank’s credit rating was revised to A3/
Stable from A2/Negative by Moody’s. 
Länsförsäkringar Hypotek’s covered 
bonds have the highest rating of Aaa from 
Moody’s and AAA/stable, from Standard 
& Poor’s. Länsförsäkringar Sak’s rating 
was revised from A2/negative to A2/
stable from Moody’s.

Company Agency
Long-term 
rating

Short-term 
rating

Länsförsäkringar AB
Standard & 
Poor’s A–/Stable

Länsförsäkringar AB Moody’s A3/Stable

Länsförsäkringar Bank Standard & 
Poor’s A/Stable A–1(K–1)

Länsförsäkringar Bank Moody’s A3/Stable P–2

Länsförsäkringar 
Hypotek 1)

Standard & 
Poor’s AAA/Stable

Länsförsäkringar 
Hypotek 1) Moody’s Aaa

Länsförsäkringar Sak Standard & 
Poor’s A/Stable

Länsförsäkringar Sak Moody’s A2/Stable

Agria Djurförsäkring Standard & 
Poor’s A–/pi2)

1) Pertains to the company’s covered bonds.
2)  Pi ratings are ratings that do not involve forecasts but that 

are based on public information, such as annual reports.

Market commentary

Both the stock markets and fixed-income 
markets experienced substantial fluctua-
tions during the year. The development 
was driven by the highly expansive mone-
tary policies of several central banks, 
while underlying economic trends have 
remained weak. Global growth was ham-
pered by debt reduction in both the public 
sector and among households. Several 
countries pursued an austere fiscal policy 
while private consumption was impeded 
by high savings. The central banks have 
continued a highly expansive monetary 

policy and the purchase of government 
and mortgage bonds by the Federal Reser-
ve has made substantial imprints on the 
market. Interest rates were low at the start 
of the year then rose sharply following 
expectations that the Federal Reserve 
would reduce its bond-buying stimulus, 
which it also did from January 2014. 
Improved economic indicators from the 
US, as well as from Europe, gave support 
to rising interest rates. However, short-
term market interest rates remained low 
as a result of low key interest rates as well 
as promises from central banks to keep 
monetary policies expansive for a long 
period of time.

Similar to Länsförsäkringar’s econo-
mic environment, the Swedish economy 
displayed a weaker performance during 
the year and unemployment remained 
relatively high. At the end of the year, the 
Riksbank further lowered its key interest 
rate to 0.75% due to the very low inflation. 
Leading global stock markets posted a 
strong performance during the year. The 
Swedish stock market also displayed a 
strong trend, while the performance of 
emerging economies was considerably 
weaker and more volatile. The difference 
between government bond rates and the 
interest rate for mortgage bonds or other 
loans was reduced during the year. Even 
the credit market was impacted by rising 
interest rates during the summer when the 
market expected a more rapid downshift 
in the Federal Reserve’s bond-buying sti-
mulus, but it has since recovered.

Länsförsäkringar
Fondliv

Länsförsäkringar
Liv*

*Wholly owned subsidiary operated in accordance 
 with mutual principles, not consolidated.

Länsförsäkringar
Bank

Länsförsäkringar
Fastighetsförmedling

Länsförsäkringar
Sak

23 local regional insurance companies

Länsförsäkringar
Mäklarservice

Länsförsäkringar AB

3.5 million customers
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LÄNSFÖRSÄKRINGAR ALLIANCE

 
Q 4 

2013
Q 3 

2013
Q 2 

2013
Q 1 

2013
Q 4 

2012
Full-year 

2013
Full-year  

2012

Total capital 41,425 40,017 37,979 37,873 36,681 41,425 36,681

Return on equity, % 9 14 8 12 14 13 8

Non-life insurance

Solvency capital, SEK M 40,469 39,242 37,278 36,880 35,737 40,469 35,737

Solvency margin, % 206 200 190 188 182 206 182

Premiums earned after ceded reinsurance, SEK M 5,086 5,104 4,990 4,890 4,889 20,070 19,363

Technical result, SEK M 293 610 117 265 340 1,285 1,439

Operating profit, SEK M 989 1,480 283 1,188 725 3,940 3,013

Combined ratio 98 92 101 99 95 98 97

LÄNSFÖRSÄKRINGAR AB, GROUP1) 

 
Q 4 

2013
Q 3 

2013
Q 2 

2013
Q 1 

2013
Q 4 

2012
Full-year 

2013
Full-year  

2012

Operating profit, SEK M 322 276 140 186 127 923 819

Solvency capital, SEK M 18,031 17,651 17,427 17,339 15,590 18,031 15,590

Total assets, SEK M 322,550 313,489 315,809 306,669 290,994 322,550 290,994

Return on equity, % 5 4 3 4 4 5 5

1) Excluding the life-assurance operations, which are conducted with a prohibition against issuing dividends.

LÄNSFÖRSÄKRINGAR SAK, GROUP 

 
Q 4 

2013
Q 3 

2013
Q 2 

2013
Q 1 

2013
Q 4 

2012
Full-year 

2013
Full-year  

2012

Premiums earned after ceded reinsurance, SEK M 1,074 1,039 1,015 994 1,001 4,121 4,022

Technical result, SEK M 147 114 105 68 40 434 305

Operating profit, SEK M 202 97 71 57 113 427 486

LÄNSFÖRSÄKRINGAR BANK, GROUP

 
Q 4 

2013
Q 3 

2013
Q 2 

2013
Q 1 

2013
Q 4 

2012
Full-year 

2013
Full-year  

2012

Deposits from the public, SEK M 69,220 66,361 65,550 63,466 62,396 69,220 62,396

Loans to the public, SEK M 162,003 159,948 156,610 152,472 149,942 162,003 149,942

Operating profit, SEK M 175 174 161 136 128 647 555

Return on equity, % 6 7 7 6 6 7 6

Tier 1 ratio, % 15 14 15 14 14 15 14

LÄNSFÖRSÄKRINGAR FONDLIV

 
Q 4 

2013
Q 3 

2013
Q 2 

2013
Q 1 

2013
Q 4 

2012
Full-year 

2013
Full-year  

2012

Premium income, SEK M 2) 9,473 9,826 9,868 9,528 8,714 9,473 8,713

Profit, SEK M 70 73 44 59 28 246 128

Managed assets, SEK M 77,517 72,897 69,180 67,463 62,949 77,517 62,949

Solvency ratio 1.7 2.2 2.1 2.1 2.2 1.7 2.2

LÄNSFÖRSÄKRINGAR LIV, GROUP

 
Q 4 

2013
Q 3 

2013
Q 2 

2013
Q 1 

2013
Q 4 

2012
Full-year 

2013
Full-year  

2012

Premium income, SEK M 2) 3,388 3,679 4,244 4,444 4,319 3,388 4,319

Profit, SEK M 428 1,577 3,071 71 2,148 5,147 4,872

Collective consolidation, traditional management, % 107 106 107 109 111 107 111

Collective consolidation, New Trad, % 115 113 114 – – 115 –

Solvency ratio, % 118 118 116 113 113 118 113

2)  In accordance with Insurance Sweden’s definition, measured as rolling 12-month figures 

The report provides commentary on the performance in the full-year 2013 period compared with the corresponding  
period in 2012, unless otherwise stated.

2013 Annual Review in summary
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Earnings

Operating profit for the year amounted to 
SEK 3,940 M (3,013) and solvency capital 
strengthened SEK 4,732 M to SEK 40,469 
M. The technical result amounted to SEK 
1,285 M (1,439). The slightly weaker ear-
nings is primarily explained by higher costs 
associated with the storms during the autumn 
and winter as well as the higher number of 
fires during the year. The combined ratio 
for the fourth quarter amounted to 98% 
compared with 92% in the third quarter. 
The combined ratio for the year amounted 
to 98 (97), of which the claims ratio 
amounted to 79% (76) and the expense 
ratio to 19% (21). Over the last ten years 
SEK 580 M on average, a total of SEK5,8 
billion, has been returned to the policy 
holders in the form of bonuses and rebates.

COMBINED RATIO,  
ROLLING 12-MONTH FIGURES
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2012
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Business volumes
Premiums earned increased 3.7% and 
amounted to SEK 20,070 (19,363). The 
increase is explained by both portfolio 
increases and higher premiums. The largest 
increase was in household and homeowner 
insurance, which rose 7% and 8%, respec-
tively, compared with the year-earlier 
period. The growth in premiums was also 
strong in Business Area Commercial, 
mainly in small businesses, and the 
increase amounted to 5% compared with 
the year-earlier period. For motor hull 
insurance, premiums earned rose approx-
imately 5%, primarily attributable to port-
folio increases in both motor third-party 
liability and motor hull insurance. The 
number of insured vehicles amounted to 
2.8 million on December 31 and premium 
income measured in annual premiums 
totalled over SEK 7 billion. The Swedish 
operations in Agria developed strongly 
and the premium volume increased almost 
12%, while premium volumes in Agria’s 
international operations declined since 
parts of the UK business are being discon-
tinued. Länsförsäkringar strengthened its 
market share to 29.8% (29.4) according to 
the third quarter ś statistics and remaines 
the leader in the Swedish non-life insuran-
ce market.

Claims trend
Claims costs rose to SEK 15,568 M 
(14,549), mainly due to the storms that 
affected parts of Sweden at the end of the 
year as well as a rising number of fire-
damage claims in the first half of the year. 
Payments for storm and natural catastrop-
hes increased with just under SEK 430 M 
and fire-damage claims just under SEK 
400 M. Despite extensive damage in the 
wake of the storms, claims costs were 
limited through solid external reinsurance 
cover. The recovery for storm and fire 
claims amounted to just under SEK 400 M. 

Non-life insurance, Länsförsäkringar Alliance

KEY FIGURES, SEK M 
Q 4 

2013
Q 3 

2013
Q 2 

2013
Q 1 

2013
Q 4 

2012
Full-year 

2013
Full-year  

2012

Premiums earned after ceded reinsurance 5,086 5,104 4,990 4,890 4,889 20,070 19,363

Technical result 293 610 117 265 340 1,285 1,439

Operating profit 989 1,480 283 1,188 725 3,940 3,013

Investment income 1,393 1,173 601 1,241 1,034 4,407 3,282

Solvency capital 40,469 39,242 37,278 36,880 36,688 40,469 35,737

Solvency margin, % 206 200 190 188 187 206 182

Claims ratio 79 74 80 79 73 79 76

Expense ratio 19 18 21 20 22 19 21

Combined ratio 98 92 101 99 95 98 97

  Solvency capital strengthened SEK 4,732 M during the period, and 
amounted to SEK 40,469 M.

  The technical result in the Alliance’s non-life insurance operations 
amounted to SEK 1,285 M (1,439) following a fourth quarter impacted 
by many storms.

  The combined ratio amounted to SEK 98 M (97).

  Investment income was SEK 4,407 M (3,282). Swedish equities gene-
rated favourable returns during the quarter, as did equities in emerging 
markets.

Non-life insurance
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The claims ratio for the full year 
amounts to 79 (76). The increase of the 
claims ratio is mainly explained by the 
increased costs in storm and fire (dama-
ges/claims). The claims trend was more 
favorable in the areas of burglary, theft 
and robbery as well as water damages 
where claims costs declined between the 
years. 
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SEK M

SOLVENCY CAPITAL

Investment income
Investment income further strengthened 
during the final quarter and amounted to 
SEK 4,407 M (3,282) for the full-year. 
The strong trend in the Swedish stock 
market, which ended with an upturn of 
6% during the fourth quarter, combined 
with falling interest rates contributed to 
the significantly improved return compa-
red with the preceding year.

Other
19.8%

Equities
30.5%

Property
9.1%

Interest-bearing
40.6%

Total investment assets amounted to 
SEK 74,7 billion on December 31, 2013.

ALLOCATION OF INVESTMENT ASSETS

Capital and investments
The local regional insurance companies of the Alliance and the jointly owned non-life 

insurance companies in Länsförsäkringar AB strive to retain a strong solvency margin to 

maintain uniform premium pricing over time. Länsförsäkringar endeavours to achieve a 

balance between risk and available surplus capital and prioritises the safeguarding of 

key figures. In line with the investment strategies, a percentage of assets is invested in 

low-risk interest-bearing securities to ensure the commitments of the non-life insurance 

operations. At the same time, the strong solvency margin provides the Länsförsäkringar 

Alliance with a substantial buffer of capital, enableing a certain share to be invested in 

assets with higher anticipated returns, such as equities.
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Banking

Earnings
Operating profit rose 16% to SEK 647 M 
(555), primarily due to higher net interest 
income and increased commission inco-
me. Net interest income strengthened 8% 
to SEK 2,230 M (2,071) as a result of hig-
her lending volumes and margins, while 
low market interest rates had a negative 
impact on deposit margins. Net gains 
from financial items declined to a loss of 
SEK 86 M (gain: 5) due to the negative 
effects of changes in fair value and the 
repurchase of own debt. Net commission 
resulted in a decrease in expense of SEK 
253 M (385) as a result of higher income 
from the fund, card and securities business.

Operating expenses rose 8% to SEK 
1,331 M (1,235). The increase was due to 
higher fund management costs, higher 
staff costs and higher depreciation.

NET INTEREST INCOME
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Loan losses remained very low and 
amounted to SEK 126 M (91), net, cor-
responding to loan losses of 0.08% (0.06). 
Reserves totalled SEK 422 M (325), cor-
responding to a reserve ratio in relation to 
loans of 0.25% (0.21). The cost/income 
ratio before loan losses strengthened to 
0.63 (0.66) and the cost/income ratio after 
loan losses strengthened to 0.69 (0.70).

Return on equity strengthened to 6.7% 
(6.3).

COST/INCOME RATIO BEFORE LOAN LOSSES
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Business volumes
Business volumes increased SEK 31 bil-
lion to SEK 314 billion (283). Deposits 
from the public increased 11% to SEK 69 
billion (62) and the market share strengthe-
ned to 4.5% (4.3) per December 31. 

Net savings in Länsförsäkringar Fond-
förvaltning increased SEK 3.2 billion and 
fund volumes rose 18% to SEK 83 billion 
(70). Lending increased 8% to SEK 162 
billion (150). Retail mortgages in Länsför-
säkringar Hypotek increased 11% to SEK 
112 billion (101) and the market share of 
household lending amounted to 5.0% (4.9) 
per december 31, 2013.

BUSINESS VOLUMES
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SEK billions

Business volumes, total

Funds

Other loans, bank 
and Wasa Kredit

Customer depositsAgricultural loans

Retail mortgages

Funding and liquidity
Debt securities in issue rose 8% to SEK 
124 billion (114), of which senior funding 
accounted for SEK 22 billion (18) and 
covered bonds for SEK 99 billion (91).

Länsförsäkringar Bank, Group

KEY FIGURES, SEK M
Q 4 

2013
Q 3 

2013
Q 2 

2013
Q 1 

2013
Q 4 

2012
Full-year 

2013
Full-year 

2012

Deposits from the public 69,220 66,361 65,550 63,466 62,396 69,220 62,396

Loans to the public 162,003 159,948 156,610 152,472 149,942 162,003 149,942

Operating profit 175 174 161 136 128 647 555

Return on equity, % 6 7 7 6 6 7 6

Cost/income ratio before loan losses 0.62 0.62 0.64 0.65 0.68 0.63 0.66

  Operating profit rose 16% to SEK 647 M (555) and the return on equi-
ty amounted to 6.7% (6.3). Net interest income increased 8% to SEK 
2,230 M (2,071).

  Loan losses remained very low and amounted to SEK 126 M (91), cor-
responding to loan losses of 0.08% (0.06).

  Business volumes increased 11% to SEK 314 billion (283). Deposits rose 
to SEK 69 billion (62) and lending increased to SEK 162 billion (150).

  The number of customers increased 4% to 879,000, the number of 
bank cards rose 12% to 388,000 and the number of deposit accounts 
increased 10% to 1,292,000.



The Bank Group has a low refinancing 
risk and a highly diversified maturity 
structure of funding. Long-term financing 
takes place on the capital market through 
covered bonds and senior funding. During 
the year, the bank increased the percenta-
ge of senior funding. Issuances took place 
at longer maturities than on average. 
Issued covered bonds amounted to a 
nominal SEK 23.5 billion (28.5), 
repurchased covered bonds to a nominal 
SEK 7.2 billion (16.0) and matured cove-
red bonds to a nominal SEK 8.4 billion 
(6.6) during the year.

Länsförsäkringar Bank issued senior 
unsecured bonds in the nominal amount 
of SEK 10.7 billion (11.4) during the year.

The liquidity reserve amounted to 
SEK 45.9 billion (40.6) and is invested in 
securities with very high credit quality 
that are eligible for transactions with the 
Riksbank and, where appropriate, with the 
ECB. By utilising the liquidity reserve, 
contracted undertakings for about one and 
a half years can be met without needing to 
secure new funding in the capital market. 
The Bank Group’s Liquidity Coverage Ratio 
(LCR) amounted to 230% (277) on Decem-
ber 31, 2013 and was an average of 253% 
(248) during the fourth quarter of 2013.

Capital adequacy

The Bank Group applies the Internal 
Ratings-based Approach (IRB Approach). 
The advanced IRB Approach is applied to 
all retail exposures and to corporate and 
the agricultural exposures up to SEK 5 M. 
The foundation IRB Approach is used for 
counterparty exposures to corporates and 
the agricultural sector in excess of SEK 5 
M, and the Standardised Approach for 
other exposures. Länsförsäkringar is fol-
lowing developments regarding CRD IV 
(Capital Requirements Regulation) and 
concludes that uncertainties still exist in a 
number of areas. Good preparedness is in 
place for the introduction of these regula-
tions.

The loan portfolio consisted to 88% 
(88) of retail credits in accordance with 
the Advanced IRB Approach. The Core 
Tier 1 ratio according to Basel II 
strengthened to 14.7% (13.1), the capital 
adequacy ratio strengthened to 18.7% 
(15.6) and the Tier 1 ratio strengthened to 
14.7% (13.7).

For more information, see Länsförsäk-
ringar Bank AB’s 2013 Year-end Report.
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Earnings 
Profit improved substantially to SEK 246 
M (128), as a result of the strong stock 
market performance, increased premium 
inflow and unchanged administration 
expenses. Income from customer fees for 
unit-linked insurance contracts rose 16% 
to SEK 501 M.

Management remuneration amounted 
to SEK 493 M, and increased by 16%. 
Operating expenses totalled SEK 790 M 
(731). The increase in operating expenses 
is explanied by higher selling expenses 
attributable to increased volumes.

Managed assets rose SEK 14.5 billion 
to SEK 77.5 billion.

Market development
The total market share in unit-linked insu-
rance measured in premium income 
increased, which means that Länsförsäk-
ringar Fondliv was the second largest 
company in the market, according to 
third-quarter statistics.

Premium income amounted to SEK 
9,473 (8,713). Capital transferred 

strengthened premium income by SEK 
2,627 M. Most of the premium flow is 
recognised in the balance sheet. Premium 
income in the income statement amounted 
to SEK 61 M (19) and pertains to the por-
tion of premiums containing insurance 
risk. From 2013, risk insurance is under-
written in Länsförsäkringar Fondliv, 
which explains the improved premium 
income recognised in profit and loss.

Fund management
2013 began with sharply rising stock mar-
kets and market interest rates. Positive 
signals in Europe, higher growth in the 
US, improved gains in the companies and 
a general increase in risk willingness pro-
vided nourishment for the stock markets 
during 2013. There were temporary decli-
nes during the year, driven by political 
unrest, rising interest rates and relatively 
high share valuations. Almost 80% of 
funds in the range performed positively 
during 2013. The 30 best funds increased 
more than 20%. Among these, funds tar-
geted towards the US, Swedish small 

companies and Europe were noticeable. 
On the negative side were funds investing 
in emerging markets and commodities 
that were adversely affected by the weak 
commodities market, lower export and a 
weak economic climate. Fixed-income 
funds struggled to hold their positions in 
the fluctuating fixed-income climate, and 
some ended on a minus. The SEK weake-
ned during the year, which contributed 
positively to funds investing outside Swe-
den.
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Managed assets

Unit-linked insurance

Länsförsäkringar Fondliv

KeY FIgURes, seK M 
Q 4 

2013
Q 3 

2013
Q 2 

2013
Q 1 

2013
Q 4 

2012
Full-year 

2013
Full-year 

2012

Premium income, net (rolling 12 months) 9,473 9,826 9,868 9,528 8,714 9,473 8,713

Profit after tax 70 73 44 59 28 246 128

Managed assets 77,517 72,897 69,180 67,463 62,949 77,517 62,949

Solvency ratio 1.7 2.2 2.1 2.1 2.2 1.7 2.2

Total assets 79,930 75,333 71,558 70,803 65,505 79,930 65,505

  Profit for Länsförsäkringar Fondliv improved to SEK 246 M (128). 

   Premium income amounted to SEK 9,473 M (8,713). 

   Managed assets amounted to SEK 78 billion which is an increase of SEK 
15 billion during 2013. The increase is mainly explained by a strong 
development in the stock markets and increased premium flow.

 Almost 80% of Fondliv’s funds developed favorably during the year.   
 Equity funds investing in American, Swedish small companies and   
 Europe posted the best results.
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Earnings
Profit for Länsförsäkringar Liv amounted 
to SEK 5.1 billion (4.9). The positive ear-
nings is largely explained by the sharp 
upturn in long-term market interest rates. 
The Swedish ten-year government bond 
rate rose by almost 1 percentage point. 
Liabilities to the policyholders were dis-
counted by the market interest rate and 
thus the decline in interest rates contribu-
ted positively to earnings. Technical pro-
visions declined SEK 11.8 billion. Howe-
ver, investment income was negatively 
impacted by rising market interest rates 
since the value of long-term interest-bea-

ring investments declined. The positive 
net earnings, due to the increase in inte-
rest rates was the result of a deliberate 
strategy for how assets has been matched 
against liabilities. The introduction of 
New Trad also contributed to the positive 
result. The conversion to New Trad means 
that the guaranteed commitments decline, 
which positively effect on liabilities and 
earnings. Lower liabilities also provide 
more room for investments with higher 
expected returns. In 2013, the company 
also worked on reducing it operating 
expenses. The company lowered its opera-
ting expenses by a total of 16% during the 

year. The total return in the traditional 
portfolio, Old Trad, was a negative 3.0% 
(pos: 6.1) and net investment income 
included in profit and loss amounted to a 
loss of SEK 1.8 billion. The total return 
amounted to 4.3% for New Trad and to 
12.8% (12.2) for New World. External 
transfers and paid-up insurance results in 
the portfolio decreasing. Claims paid 
amounted to SEK 7.6 billion (7.5)

Investment assets according to the 
balance sheet fell to SEK 112.8 billion 
(126.5) during the year. The bonus rate 
in New Trad has been 5% since the start 
of May 2013.

Traditional management
Länsförsäkringar Liv conducts traditional 
life assurance divided into four portfolios: 
New Trad, Old Trad, New World and 
Insured Pension. Investments in traditio-
nal life assurance are normally invested in 
listed equities and interest-bearing securi-
ties, as well as properties and alternative 
investments. No major changes were 
made to the investment mix for Old Trad 
during 2013.

The company is in the final stage of 
the preparations for the forthcoming Sol-
vency II regulations. During the autumn, 
the company has gradually adjusted the 
investment portfolio to the transition 
rules for the discount rate prior to Sol-
vency II that will come into effect from 
the start of 2014.

New Trad
At the end of May, the first customers 
were sent offers inviting them to change 
the conditions of their insurance product 
to New Trad. New Trad means that custo-
mers are offered the opportunity to change 
the conditions of their traditional insuran-
ce policies.

Lower guarantee levels combined with 
lower fees enables a changed investment 
mix with higher expected returns and 
improved opportunities for future 
increases in the value of savings. The 
response has been positive and on Decem-
ber 31 just over 13,000 customers had 

Traditional life assurance

Länsförsäkringar Liv

KeY FIgURes, seK M 
Q 4 

2013
Q 3 

2013
Q 2 

2013
Q 1  

2013
Q 4 

2012
Full-year 

 2013
Full-year  

2012

Premium income, net (rolling 12 months) 3,388 3,679 4,244 4,444 4,319 3,388 4,319

Investment income, net 1,601 238 –1,496 –2,114 1,357 –1,771 7,659

Profit after tax 428 1,577 3,071 71 2,148 5,146 4,872

Investment assets, New Trad 3,022 1,935 - - - 3,022 -

Investment assets, Old Trad 97,526 98,933 102,407 105,834 109,490 97,526 109,490

Investment assets, New World 12,977 12,640 12,449 13,472 12,888 12,977 12,888

Total assets 120,155 121,279 124,111 124,722 135,083 120,155 135,083

Solvency ratio, % 118 118 116 113 113 118 113

Collective consolidation, New Trad % 115 113 114 - - 115 -

Collective consolidation, Old Trad, % 107 106 107 109 111 107 111

Total return, New Trad, % 4.3 0.8 - - - 4.3 -

Total return, Old Trad, % 0.9 –0.2 –1.3 –2.4 1.2 –3.0 6.1

Total return, New World, % 5.1 3.6 -0.2 4.3 3.1 12.8 12.2

   Profit for Länsförsäkringar Liv amounted to SEK 5.1 billion (4.9). 

  Focus has been on strengthening the key figures during the year. The 
solvency ratio strengthened to 118% (113).

  The total return for Old Trad amounted to negative 3.0% (pos: 6.1). 
Rising interest rates meant that the value trend in interest-bearing secu-
rities, which constitutes a significant portion of the portfolio, was nega-
tive. The total return for New World amounted to 12.8% (12.2).

  New Trad with changed conditions received a positive response from 
customers, more than 13,000 customers having accepted the offer of 
changing the conditions of their insurance. The total return for New Trad 
was 4.3%.



accepted the offer to change the conditions 
of their insurance. The work on contac-
ting and informing customers is continu-
ing. The investment mix comprised 60% 
interest-bearing assets, 30% equities, 5% 
properties and 5% alternative invest-
ments. The return amounted to 4.3%. Col-
lective consolidation for New Trad was 
115% and the bonus was 5% on December 
31 but was raised to 6% on January 1, 
2014.

Old Trad
No major changes were made to the 
investment mix for Old Trad during 2013. 
In Old Trad, the possibility of investing 
assets in more risk-exposed investments, 
such as equities, is limited. Rising interest 
rates during 2013 meant that the value 
trend in interest-bearing securities was 
negative. On December 31, asset alloca-
tion in the traditionally managed portfo-
lio, Old Trad, was as follows: 92% inte-
rest-bearing securities, 4% alternative 

investments and the remainder was equi-
ties and properties. The return on the vari-
ous asset classes was as follows: Interest-
bearing securities negative 3.8% (pos: 
6.2), equities 21.6% (1.4), alternative 
investments 4.7% (14.2) and properties 
negative 4.0% (pos: 5.1). The bonus rate 
has been 0% for most of the year but was 
raised to 1% from November 1.

New World
In the New World management form, 
approximately 30% of the customers’ 
capital is invested in bonds and 70% in 
equities. New World is a traditional 
insurance policy where customers are 
guaranteed to recoup at least the premi-
ums paid, subject to deductions for 
expenses and yield tax. The return in 
New World during 2013 was good, and 
especially equity investments in mature 
markets contributed to the positive 
result. The return per December 2013 
amounted to 12.8% (12.2).
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The real-estate brokerage is an inte-
grated part of the local regional insurance 
companies’ full-service offering. The aim 
is always to contribute with more than just 
the brokerage and sale of residential pro-
perties.

The operations are conducted in fran-
chise form, where the regional insurance 
company acts as the franchiser for the 
local branch. This also means that Läns-
försäkringar Fastighetsförmedling differs 
from national estate-agent chains by 
always being locally based.

Earnings from the real-estate brokera-
ge operations are not consolidated in the 
Länsförsäkringar Alliance’s earnings.

A total of 5,951 single-family homes, 
8,150 tenant-owned apartments and 950 
vacation homes were sold in 2013. The 
value of the sales amounted to SEK 23.7 
billion. During the period, sales of single-
family homes and vacation homes resul-
ted in SEK 2.1 billion in first-lien mortga-
ges in Länsförsäkringar’s mortgage 
institution. The market share amounted to 
9.5%.

Real-estate brokerage
Through the regional insurance compa-
nies, Länsförsäkringar Fastighetsförmed-
ling offers a complete solution for reliable 
mortgage transactions: real-estate broker-
age, banking and insurance services all in 
one place. Real-estate brokerage is also a 
key customer meeting for sales of mortga-
ges and insurance.

Länsförsäkringar Fastighetsförmed-
ling has 152 branches throughout Sweden. 
Strong growth has advanced Länsförsäk-
ringar Fastighetsförmedling to the posi-
tion of third largest brokerage in Sweden.
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Financial statements

non-life insurance

Income statement, seK M
Q 4 

2013
Q 3 

2013
Q 2 

2013
Q 1 

2013
Q 4 

2012
Full-year 

2013
Full-year  

2012

Premiums earned after ceded reinsurance 5,086 5,104 4,990 4,890 4,889 20,070 19,363

Investment income transferred from financial operations 154 154 161 175 137 645 657

Claims payments after ceded reinsurance –3,965 –3,760 –3,983 –3,860 -3,533 -15,568 –14,549

Operating expenses -987 –886 –1,033 –964 -1,068 -3,872 –4,033

Other technical revenue/expenses 5 –2 –18 24 -84 10 2

technical result from non-life insurance operations before 
partner discounts 293 610 117 265 340 1,285 1,439

Bonuses and discounts –306 –43 –39 –40 -335 -428 –481

technical result from non-life insurance operations after  
partner discounts –13 567 77 226 6 857 958

Total investment income 1,393 1,173 601 1,241 1,034 4,407 3,282

Investment income transferred to insurance operations –154 –154 –186 –151 -110 -645 –691

Other non-technical expenses –237 –105 –210 –127 -205 -679 –536

OPeRatIng PROFIt 989 1,480 283 1,188 725 3,940 3,013

Balance sheet, seK M 
dec 31, 

2013
dec 31, 

2012

assets

Shares and participations 37,328 33,613

Bonds and other interest-bearing securities 30,347 28,316

Other investment assets 7,061 6,947

total investment assets 74,736 68,876

Reinsurers’ portion of technical provisions 7,205 6,728

Receivables and other assets 7,744 6,047

Cash and bank balances 4,847 5,185

Prepaid expenses and accrued income 887 953

tOtaL assets 95,418 87,788

eQUItY, PROVIsIOns and LIaBILItIes

Equity 33,381 29,338

Technical provisions (before ceded reinsurance) 40,045 44,787

Other provisions and liabilities 11,858 12,275

Accrued expenses and deferred income 2,345 1,388

tOtaL eQUItY, PROVIsIOns and LIaBILItIes 95,418 87,788
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Länsförsäkringar aB, group

COnsOLIdated InCOMe stateMent

seK M
Q 4 

2013
Q 3 

2013
Q 2 

2013
Q 1 

2013
Q 4 

2012
Full-year 

2013
Full-year 

2012

Premiums earned before ceded reinsurance 1,941 1,340 1,330 1,495 1,891 6,105 6,012

Reinsurers’ portion of premiums earned –902 –320 –328 –400 –906 –1,949 –1,969

Premiums earned after ceded reinsurance 1,039 1,020 1,002 1,094 985 4,156 4,043

Interest income 2,388 2,409 2,305 2,387 2,518 9,488 10,429

Interest expense –1,789 –1,837 –1,739 –1,822 –1,958 –7,187 –8,278

net interest income 598 572 566 564 560 2,301 2,151

Change in unit-linked insurance assets  
– policyholder bears the risk 3,195 2,299 122 2,635 1,232 8,251 3,659

Dividends in unit-linked insurance assets  
– policyholder bears the risk 0 4 – – 78 4 1,085

Investment income, net –20 –46 –51 –86 0 –203 59

Commission income 597 488 468 462 516 2,014 1,745

Other operating income 615 445 519 456 421 2,036 2,036

total operating income 6,025 4,783 2,626 5,124 3,790 18,558 14,778

Claims payments before ceded reinsurance –1,499 –861 –770 –955 –1,043 –4,084 –3,986

Reinsurers’ portion of claims payments 832 153 121 276 384 1,381 1,290

Claims payments after ceded reinsurance –667 –708 –649 –680 –659 –2,704 –2,697

Change in life-assurance reserve 27 18 26 –91 21 –1 –2

Change in unit-linked insurance liabilities  
– policyholder bears the risk –3,228 –2,323 –122 –2,635 –1,400 –8,308 –4,846

Commission expense –579 –476 –514 –506 –604 –2,074 –2,029

Staff costs –418 –384 –432 –423 –427 –1,657 –1,588

Other administration expenses –806 –620 –767 –572 –567 –2,765 –2,706

Loan losses –32 –32 –30 –33 –28 –126 –91

total expenses –5,703 –4,507 –2,486 –4,939 –3,664 –17,635 –13,958

Operating profit 322 276 140 186 127 923 819

Tax –102 –72 –32 –35 50 –242 –135

net profit for the period 220 203 108 150 176 682 684

Earnings per share before and after dilution, SEK 21 22 11 16 19 70 73

COnsOLIdated stateMent OF COMPReHensIVe InCOMe

seK M
Q 4 

2013
Q 3 

2013
Q 2 

2013
Q 1 

2013
Q 4 

2012
Full-year 

2013
Full-year 

2012

net profit for the period 220 203 108 150 176 682 684 

Other comprehensive income

Items that cannot be transferred to profit for the period  

Revaluation of owner-occupied property 14 13 26 – 26 53 49

Revaluation of defined-benefit pension plans 7 – – – –7 7 –7

Tax attributable to items that cannot be reversed  
to profit for the period –5 –3 –6 15 32 2 25

Total 16 10 21 15 50 62 67

Items that have been transferred or can be transferred to 
profit for the period  

Translation differences attributable to foreign operations 6 4 9 –18 0 0 –2 

Cash-flow hedges –14 –1 16 14 0 15 0

Change in fair value of available-for-sale financial assets –8 42 –54 26 –45 7 –58 

Tax attributable to items that have been transferred or can be 
transferred to profit for the period 12 –9 8 –9 12 2 15 

total –4 36 –21 13 –33 24 – 45 

total other comprehensive income for the period, net after tax 12 46 0 28 17 87 22

Comprehensive income for the period 232 249 108 178 193 768 706 
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COnsOLIdated stateMent OF FInanCIaL POsItIOn

seK M dec 31, 2013 dec 31, 2012

assets

Goodwill 711 710

Other intangible assets 3,804 3,952

Deferred tax assets 13 22

Property and equipment 58 80

Owner-occupied property 2,423 2,448

Shares in Länsförsäkringar Liv Försäkrings AB 208 308

Shares and participations in associated 
companies 31 24

Reinsurers’ portion of technical reserves 7,208 6,731

Loans to the public 162,003 149,942

Unit-linked insurance assets 
– policyholder bears the risk 76,207 62,384

Shares and participations 1 148 948

Bonds and other interest-bearing securities 47,979 44,669

Treasury bills and other eligible bills 4,881 5,222

Derivatives 1,101 1,900

Change in value of hedge portfolios 551 878

Other receivables 2,807 2,397

Prepaid expenses and accrued income 3,933 3,948

Cash and cash equivalents 7,484 4,429

tOtaL assets 322,550 290,994

seK M dec 31, 2013 dec 31, 2012

eQUItY and LIaBILItIes  
equity

Share capital 975 941

Other capital contributed 9,240 8,774

Reserves 496 410

Retained earnings including profit for  
the period 4,472 3,790

total equity 15,183 13,915

Subordinated liabilities 2,000 900

Technical reserves 20,753 20,582

Provisions for life assurance  
– policyholder bears the risk 76,712 62,580

Deferred tax liabilities 861 799

Other provisions 132 172

Debt securities in issue 124,866 115,476

Deposits from the public 68,752 61,901

Due to credit institutions 1,600 1,063

Derivatives 2,801 3,111

Change in value of hedge portfolios 646 2,177

Other liabilities 3,284 3,421

Accrued expenses and deferred income 4,961 4,897

tOtaL eQUItY and LIaBILItIes 322,550 290,994
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Länsförsäkringar Liv, group

Income statement, seK M
Q 4 

2013
Q 3 

2013
Q 2 

2013
Q 1 

2013
Q 4 

2012
Full-year 

2013
Full-year  

2012

Premium income after ceded reinsurance 776 694 789 1,129 1,067 3,388 4,319

Investment income, net 1,601 238 –1,496 –2,114 1,356 –1,771 7,659

Claims payments –1,656 –1,739 –2,097 –2,153 –2,014 –7,645 –7,491

Change in technical provisions –238 2,583 6,026 3,471 2,005 11,842 1,372

Operating expenses –149 –62 –13 –123 –127 –347 –412

technical result, life insurance operations 334 1,715 3,209 210 2,287 5,468 5,448

Non-technical expenses 117 –132 –133 –133 –39 –281 –460

Profit before tax 452 1,582 3,076 77 2,248 5,187 4,987

Tax –23 –6 –5 –6 –97 –40 –115

PROFIt FOR tHe PeRIOd 428 1,577 3,071 71 2,151 5,147 4,872

Items that cannot be transferred to profit for the period –1 – – – – –1 –

COMPReHensIVe InCOMe FOR tHe PeRIOd 427 1,577 3,071 71 2,151 5,146 4,872

Balance sheet, seK M 
dec 31, 

2013
dec 31, 

2012

assets

Investment assets 112,755 126,529

Reinsurers’ portion of technical provisions 605 609

Receivables 2,003 2,370

Other assets 3,708 3,997

Prepaid expenses and accrued income 1,084 1,578

tOtaL assets 120,155 135,083

eQUItY, PROVIsIOns and LIaBILItIes

Equity 17,118 13,833

Technical provisions 97,563 109,506

Provisions for other risks and expenses 146 176

Deposits from reinsurers 605 609

Liabilities 4,345 10,542

Accrued expenses and deferred income 378 418

tOtaL eQUItY, PROVIsIOns and LIaBILItIes 120,155 135,083
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For further information, please contact:

Sten Dunér, president, Länsförsäkringar AB 

+46 8 588 411 15, +46 73 964 11 15, sten.duner@lansforsakringar.se

Malin Rylander Leijon, CfO, Länsförsäkringar AB 

+46 8-588 408 64, +46 73-964 08 64, malin.rylander-leijon@lansforsakringar.se

Fanny Wallér, Director Corporate Communications, Länsförsäkringar AB 

+46 8-588 414 69,  +46 73-964 77 79, fanny.waller@lansforsakringar.se
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First quarter:
interim review, Länsförsäkringar Alliance ..................................... April, 29

interim report, Länsförsäkringar AB ................................................ April, 29 

interim report, Länsförsäkringar Bank ........................................... April, 29 

interim report, Länsförsäkringar Hypotek ..................................... April, 29

Second quarter:
interim review, Länsförsäkringar Alliance ....................................... July, 18

interim report, Länsförsäkringar AB .................................................. July, 18

interim report, Länsförsäkringar Bank ............................................. July, 18

interim report, Länsförsäkringar Hypotek ....................................... July, 18
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interim review, Länsförsäkringar Alliance ...............................October, 23

interim report, Länsförsäkringar AB ..........................................October, 23

interim report, Länsförsäkringar Bank .....................................October, 23
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