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Länsförsäkringar Sak in brief
Länsförsäkringar Sak is responsible for the non-life insurance operations, including ani-
mal and crop insurance, which are conducted by Länsförsäkringar AB on the basis of the 
assignment from the regional insurance companies. This task involves supplementing the 
companies’ offering with specialist products to meet customer needs and to start new 
business that can be channelled through the regional insurance companies. Business is 
conducted so that the regional insurance companies can offer customers a broad range of 
insurance for people, animals, property and obtain sound reinsurance coverage. Animal 
insurance is conducted in the subsidiary Agria Djurförsäkring and the Länsförsäkringar 
Alliance’s reinsurance solutions are managed jointly by Länsförsäkringar Sak, which is 
also where internationally assumed reinsurance is underwritten.

This is Länsförsäkringar
Länsförsäkringar comprises 23 local and customer-owned regional insurance companies 
and the jointly owned Länsförsäkringar AB. Customers are provided with a complete offer-
ing of banking and insurance services through the regional insurance companies. Animal 
and crop insurance is offered through Agria Djurförsäkring and total solutions for reliable 
mortgage transactions are offered through Länsförsäkringar Fastighetsförmedling. The 
basis is local presence and decision-making – experience has proven that local decision-
making authority combined with joint strength create substantial added value for custom-
ers. Long-term respect for customers’ money is also fundamental to Länsförsäkringar. 
There are no external shareholders and it is not Länsförsäkringar’s money that is being 
managed but its customers’. This approach characterises the entire business.

2011 
IN BRIEF
  Net profit for the year before 
appropriations and tax 
amounted to SEK 56 M (614).

   The technical result for the 
insurance operations 
amounted to SEK 64 M 
(235).

   The total return on investment 
assets amounted to 6.4% 
(4.3).
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Länsförsäkringar Sak’s main task vis-à-vis 
the regional insurance companies is to start 
new business that can be channelled 
through the companies and to supplement 
the regional insurance companies’ offerings 
with specialist products to meet customer 
requirements. In addition, the company 
conducts reinsurance activities and the 
 subsidiary Agria Djurförsäkring conducts 
animal insurance. Länsförsäkringar Sak’s 
success is based on ambitious employees 
with extensive expertise in insurance and 
a head for business.

2011 was an eventful year. It was liter-
ally very stormy in many places throughout 
the world, both financially and politically, 
and weather storms also left their mark. 
From an insurance perspective, we will 
 primarily remember the year for its many 
natu ral disasters. Länsförsäkringar’s inter-
nationally assumed business posted a 
 negative result due to the number of large 
 market claims during the year. The largest 
claims were the earthquake in Christchurch, 
New Zealand, the earthquake and tsunami 
in Japan, torrential rain in Copenhagen, 
flooding in Thailand and Hurricane Dagmar 
that struck Norway, Sweden and Finland. 
It appears that 2011 will be the most expen-
sive year ever for natural disasters for the 
global reinsurance market.

A number of activities were carried out 
in BA Agria and BA Health during the year 
linked to improved processes and a more 
clear and simple customer offering. Busi-
ness activities in the liability, cargo, motor-
hull, accident, environmental and interna-
tional insurance product areas are con-
ducted in BA Special towards established 
targets and profitability requirements. Most 
of BA Special’s business requires in-depth 
specialist expertise and pricing in the mar-
ket is intense.

An increasing number of customers are 
choosing to locate parts of their operations 
outside Sweden and Länsförsäkringar Sak 
can offer solutions in cooperation with its 
international partner International Network 
of Insurance (INI). Through this network, 
Länsförsäkringar is represented in more 
than 90 countries and this year INI named 
us the 2011 best company for managing 
global insurance programmes, thanks to the 
quality of our work on designing global 
insurance solutions.

We work continuously on identifying 
new ways of enhancing our competitive-
ness. One method that can be used to 
achieve this is “Lean”, which was tested in 
a pilot project at the customer service cen-
tre in BA Health, and will now be tested in 
more areas. The basis is satisfied customers 
and continuously working on constant 
improvements to enhance efficiency and 
boost customer quality. These aims will 
be achieved by making use of the inherent 
energy and creativity of all employees 
who are the drivers of change processes.

All managers worked on “performance 
management and leadership,” which has 
generated positive effects with improved 
results in all areas according to the most 
recent employee survey. The survey looked 
at employee perceptions of performance 
opportunities and the conditions offered by 
employers. The results will form the basis 
of the action plans that will be drawn up 
and included in the 2012 business plan.

The financial markets experienced 
extensive turmoil in 2011 and interest rate 
falls in Sweden were extreme. Long-term 
market interest rates declined to historically 
low levels at the end of 2011. The low inter-
est rates will have long-term consequences 
for premium levels and future investments. 
The importance of specialist expertise in 

the insurance sector is increasingly signi-
ficant in a future with low interest rates. 
Uncertainty about the future requires an 
even higher level of activity, analysis and 
preparedness for the various scenarios that 
may eventuate. New regulations are being 
prepared by the EU that will affect compa-
nies in the financial sector. Solvency II 
started to be implemented in our company 
during the year. Continued work on a sus-
tainable society and development in new 
areas are key factors for the future. I know 
that those who make sound preparations 
with have a lead and that employees’ 
energy and skills are essential for contin-
ued positive results.

Ann Sommer

President of Länsförsäkringar Sak

Employee expertise and involvement 
essential for positive results

I am now looking forward 
to an exciting future in the 
years ahead with develop-
ments in new areas.

PRESIDENT’S COMMENTS
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The Board of Directors and the President of Läns
försäkringar Sak Försäkringsaktiebolag (publ), Cor
porate Registration Number 5020109681, hereby 
 submit the Annual Report for the 2011 fiscal year. 
The registered office of the company is in Stockholm.

Consolidated financial statements were not prepared with reference 
to Chapter 7, Section 2 of the Swedish Annual Accounts Act, since 
the company and its subsidiaries are covered by the consolidated 
financial statements for Länsförsäkringar AB (publ), Corporate 
Registration Number 556549-7020. Figures in parentheses see 
the preceding year.

Ownership
Länsförsäkringar Sak Försäkringsaktiebolag (publ) (referred to 
below as Länsförsäkringar Sak) is wholly owned by Länsförsäk-
ringar AB (publ), which in turn is owned by 23 regional insurance 
companies and 14 local insurance companies.

Organisation
Länsförsäkringar Sak is the Parent Company of Försäkringsaktie-
bolaget Agria, Länsförsäkringar Grupplivförsäkringsaktiebolag, 
Länsförsäkringar Sak Fastighets AB, the limited partnership Utile 
Dulci 2 HB.

Focus of operations
Länsförsäkringar Sak conducts non-life insurance operations. The 
majority of non-life insurance in the Länsförsäkringar Alliance is 
underwritten in the local regional insurance companies with local 
authorisations. Länsförsäkringar Sak’s task is to use its specialist 
expertise to conduct business activities in development areas in non-
life insurance and to supplement the Länsförsäkringar Alliance’s offer-
ing. There are needs for specialist expertise in other areas and eco-
nomies of scale can be gained from underwriting business in Läns-
försäkringar Sak. In 2011, business was underwritten in the areas of 
sick leave, healthcare, accident, property, cargo and liability insu-
rance. In addition, insurance cover is provided for nationwide custo-
mers in the commercial automotive area (motor third-party liability 
insurance and motor-hull insurance), run-off motor third-party 
 liability insurance and claims annuities operations. The company 
also handles the Länsförsäkringar Alliance’s internal and external 
reinsurance and underwrites assumed international reinsurance.

Länsförsäkringar Sak’s subsidiary Försäkringsaktiebolaget Agria 
is a specialist company for animal and crop insurance. The subsidi-
ary Länsförsäkringar Grupplivförsäkringsaktiebolag underwrites 
group life assurance and employment group life assurance. The 
operations in Länsförsäkringar Sak with subsidiaries are conducted 
jointly in Länsförsäkringar AB’s Non-life insurance business unit.

Market
The non-life insurance market is expanding and, measured in 
 premiums paid, rose 4% during the year. Growth was primarily 
seen in motor-hull, household and homeowner, accident and health 
and animal insurance.

The Swedish non-life insurance market is characterised by part-
nerships between banks, companies and other organisation, as well 
as group solutions and investments in online and mobile solutions. 
The main purpose of all of these activities is to strengthen distribu-
tion volumes and better reach customers in the situations in which 
needs for insurance solutions arise. The role of insurance brokers 
has been strengthened as both distributors and developers of the 
customer offering. Efficiency enhancements to reduce operating 
expenses are becoming increasingly important for market players 
to retain competitiveness in a climate of intensifying competition. 
Meanwhile, the need and competition for employees with specia-
list expertise is increasing.

An area of focus is claims adjustment and claims service. In 
times of fierce competition and price pressure, insurance compa-
nies are striving to offer their customers other forms of value than 
just the lowest price.

In the long term, the issues of the future structure of social insu-
rance and the potential privatisation of part of the system will be 
central to the non-life insurance industry. Growing concern that 
social insurance in Sweden is insufficient has led to more people 
taking out private insurance in all areas that provide compensation 
in the event of illness, unemployment, accidents, death and retire-
ment. In addition, companies wish to ensure that their employees 
do not go on long periods of sick leave. Accordingly, the accident 
and health insurance market is expanding, increasing 5% during 
the year. The market share for Länsförsäkringar Sak in accident 
and health insurance is stable with about 20% of the market. Com-
petition is intensifying in the sick leave insurance market, yet Läns-
försäkringar remains a leader in this market. With the profitability 
of the healthcare business well balanced and the market’s most 
satisfied customers, the company has a solid base to meet intensify-
ing competition. Länsförsäkringar Sak’s new conditions with the 
introduced deductible have set a new standard in the sick leave 
insurance market. All competing insurers have introduced 
deductibles and made changes to their insurance conditions to 
varying extents that are similar to Länsförsäkringar’s product.

Significant events during the year
Reinsurance
2011 appears to be one of the most costly years for natural disasters 
for the global reinsurance market. These claims have not, to date, 
led to any direct price increases for customers in the market, but 
trends are being monitored and efforts have been redoubled in the 
industry to reduce the consequences of weather-related damage 
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claims. Despite all of the claims, most reinsurance companies 
remained strong with unchanged capital. However, earnings for 
many companies were negative and the worst since 2005. 

Länsförsäkringar Sak’s internationally assumed business posted 
a negative result due to the number of large claims during the year. 
The largest claims were the earthquake in Christchurch, New 
 Zealand, the earthquake and tsunami in Japan, torrential rain in 
Copenhagen, flooding in Thailand and Hurricane Dagmar that 
struck Norway, Sweden and Finland.

Health insurance
The personal-risk insurance market is continuing to develop and 
Länsförsäkringar is increasing both its premium volumes and 
 number of policies in this area. In health insurance, the introduction 
of the new group insurance policies represents the first step in 
modernis ing the group life assurance and group employment insur-
ance markets. The aim is to create insurance policies that are better 
 tailored to current society. Accordingly, the new group insurance 
policies have higher amounts of insurance and the terms are adapted 
to the new conditions of current customer requirements. The new 
group insurance policies were converted according to place and 
as a result four different life assurance policies and six different 
health insurance policies have been consolidated into one life 
assur ance policy and one health insurance policy. This enables 
 Läns  försäkringar to be clear in its customer communication and 
enhance the efficiency of its claims adjustment and customer service.

Solvency II – riskbased regulatory requirements from 2014
The EU reached an agreement on the modernisation of regulatory 
requirements for insurance companies, known as Solvency II, in 
2009. These new rules place more rigorous demands on companies’ 
risk management. Also, the rules stipulate that the requirements 
for minimum buffer capital placed on insurance companies will 
be  significantly more closely linked to the scope of the company’s 
risks. The regulatory changes are extensive, affect a number of 
areas and contain substantially more detailed rules than the cur-
rently applicable provisions. The timeframe for Solvency II has 
been postponed by the EU body. The most recent proposals entail 
that the insurance companies must submit certain information 
according to the Solvency II regulations during 2013, but that the 
new material regulations are not expected to apply until 2014.

New standard for recognition of insurance contracts
The insurance industry had been promised a new reporting standard 
for insurance contracts, IFRS 4, by June 2011. Due to the many 
objections made to the IASB’s proposal, the standard was not com-
pleted in 2011. The new timeframe has not set a date for when the 
reporting standard will be completed. Instead, the IASB plans to 
present a revised draft in the spring of 2012, with earliest applica-
tion from 2015. The proposal, presented in 2010, is a first compre-
hensive accounting model for insurance contracts and is expected to 
have a significant impact on companies issuing insurance contracts. 
In addition to changes to accounting policies, the proposals may 
also affect systems, data, processes and broader business aspects.

Key events after the end of the fiscal year
No significant events were reported after the balance-sheet date.

Expectations regarding future development
The health care insurance market is continuing to grow, albeit with 
growth slowing, and was at about 6% according to the most recent 
study. A clear trend is that privately paid insurance policies are 
steadily reducing and company paid policies increasing. Many 
small businesses view waiting lists and long-term sick leave as 
strong motivators for taking out sick leave insurance for their 
employees. Growth mainly takes place among the target groups 
of small and large businesses, with Länsförsäkringar’s package 
solutions for commercial insurance.

The financial crisis has left its mark, particularly in export sec-
tor, leading to lower volumes primarily in cargo insurance and 
other volume-based areas. Financial turmoil and associated higher 
volatility and low interest rates are expected to have a negative 
impact on the company’s investment income in the next few years.

With rising globalisation, Swedish companies are increasingly 
establishing business operations abroad, which heightens the need 
for international insurance programmes for Länsförsäkringar’s 
customers. Knowledge of the advantages of international insurance 
programmes has risen and Länsförsäkringar Sak, with its member-
ship of the International Network of Insurance (INI) and its licence 
to conduct insurance operations (Freedom of Service, FOS) within 
the EU, has a competitive advantage in this segment, which is start-
ing to garner attention in the market. Through the INI, the company 
can offer, as one of the few companies in the Swedish market, cus-
tomised and local insurance solutions in more than 90 countries at 
competitive prices.

Risks and risk management
Länsförsäkringar Sak’s largest risk exposures are considered to be 
its investment assets and its insurance commitments in motor third-
party liability insurance, assumed reinsurance and personal risk 
insurance. Refer also to Note 2 Risks and risk management.

Employees
Motivated and competent employees are vital to having satisfied 
customers and achieving overall objectives. Structured HR work 
is a condition for this in the form of a joint HR process. Employees 
participate in the business planning process. Employees’ short and 
long-term performance is linked to the aims in the business plan, 
with employees’ individual targets identified during discussions 
between employees and managers. Coupled with expected behav-
iour and based on shared values, these targets comprise the overall 
performance expectations that are documented in the employee’s 
target contract. Future work duties, career aspirations and profe s-
sional roles are discussed every year in a bid to make employees 
more active in the planning of their own skills development and 
career planning for ensuring access to competencies. An employee 
survey, which measures employee perceptions of performance con-
ditions, is carried out annually. The results of the survey are used 
both as a benchmark and to further improve performance conditions.
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To nurture a performance culture, the Non-life Insurance business 
unit implemented a pilot project to give managers training and 
tools in driving considerable performance improvements in their 
daily duties and more easily pursuing and monitoring performance 
with their employees. The results were highly positive and the plan 
is to implement the project in all units in Länsförsäkringar AB in 
2012.

Employees at Länsförsäkringar Sak are to have market-based 
terms of employment. The structure and level of remuneration 
should correspond to the Group’s values, meaning that it should be 
reasonable, moderate and well-balanced, and also contribute to 
good ethics and organisational culture, characterised by openness 
and transparency.

The base of the remuneration model comprises fixed remunera-
tion, meaning a fixed cash monthly salary. Target-based remunera-
tion is a supplement to fixed remuneration and may be paid to 
employees who are not managers, and is currently maximised at 
SEK 12,000 per year per employee. The target-based remuneration 
will be discontinued from 2012 and only fixed salary will be paid to 
both employees and managers.

Long-term and proactive healthcare and healthy living activities, 
health care insurance available to all employees, a range of differ-
ent preventive healthcare activities and the option of exercising 
during working hours are measures that contributed to total sick-
ness absence amounting to only 3%.

Personnel, salaries and remuneration
Information regarding the average number of employees, salaries 
and remuneration, as well as details concerning salary and other 
remuneration to senior executives, are provided in Note 8 Employ-
ees and staff costs. Information regarding sickness absence and 
gender distribution among company management is also provided 
in the same note.

In accordance with the regulations and general advice of the 
Swedish Financial Supervisory Authority (FFFS 2011:2) regarding 
remuneration policies in insurance companies, stock exchanges, 
clearing organisations and institutes for issuing electronic money, 
the Board of Directors is to adopt a remuneration policy. A state-
ment of remuneration in the company is published on the 
company’s website when the Annual Report is adopted.

Environment
Consideration of the environment is part of sustainable enterprising 
for Länsförsäkringar Sak. The company works continuously on 
reducing its environmental impact in accordance with its environ-
mental policy and has identified areas that had a negative effect on 
the environment. Business travel generates emissions of the green-
house gas carbon dioxide. To reduce the environmental impact, train 
travel is increasingly used for business trips according to appli cable 
travel guidelines. Company cars are 100% environmentally friendly 
cars according to the company’s definition of environmentally 
friendly cars.

Another priority area is paper dispatches. The Parent Company 
Länsförsäkringar AB has set a target of reducing the volume of 
mail outs to customers by 80%, by changing its method of commu-
nication with customers. Far-reaching efforts were conducted to 

analyse all mail outs and how they can be changed, which resulted 
in activities that will be implemented in forthcoming years. Digital 
solutions are being developed to reduce paper consumption and the 
development of the Internet channel provides many opportunities 
to reduce paper dispatches while simultaneously improving infor-
mation quality.

Länsförsäkringar’s efforts to reduce the environmental impact 
of the Swedish agricultural sector are continuing. Under 
Länsförsäkringar’s recycling insurance, scrap and environmentally 
harmful waste generated by agricultural operations are collected 
for recycling or destruction. The policy reduces environmental 
risks and customers can dispose of their waste in a safe and envi-
ronmentally sound manner.

Two environmental audits are performed every year to ensure 
constant improvements to environmental activities. Länsförsäk-
ringar Sak has ISO 14001:2004 certification.

Earnings and financial position
Profit before appropriations and tax for 2011 amounted to  
SEK 56 M (614). Profit from insurance operations amounted to 
SEK 64 M (235) and the remaining investment income and other 
non-technical expense amounted to negative SEK 8 M (pos: 379).

Profit from insurance operations
Premiums earned after ceded reinsurance rose 5% compared with 
the preceding year and amounted to SEK 1,839 M (1,754). The 
main for the increase was higher premiums earned from assumed 
reinsurance and accident and health insurance, which were partly 
offset by lower premiums in motor-vehicle insurance.

Claims payments after ceded reinsurance amounted to SEK 
1,513 M (1,324), resulting in a claims ratio of 82% (75).

The claims ratio was adversely affected by claims in internatio-
nally assumed reinsurance and motor third-party liability insurance 
including claims annuities operations.

All insurance classes except for motor-hull insurance and assu-
med reinsurance posted positive earnings, although for most clas-
ses these results were lower than in 2010. Assumed reinsurance 
comprises active reinsurance business and run-off business. Net 
profit for the year was negatively impacted in the amount of  
SEK 6 M for sales of four run-off portfolios.

The internal reinsurance solution managed by Länsförsäkringar 
Sak is also continuing and is a major asset for the Länsförsäkringar 
Alliance and its customers since the system ensures stable reinsur-
ance at a low cost.

Technical provisions, before ceded reinsurance (gross), 
increased SEK 303 M, while technical provisions for own account 
rose SEK 264 M.

The reserve run-off result, which can be described as a short-
term measurement of the quality of the provision for claims incur-
red, amounted to SEK 196 M (168), gross, or slightly more than 
1% of the provision for claims incurred at the beginning of the year. 
This run-off profit was primarily attributable to assumed reinsur-
ance, household, homeowner and cargo insurance.

Investment income transferred from financial operations amoun-
ted to SEK 169 M (184). Investment income transferred to insu-
rance operations was a higher amount since a changed accounting 
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policy meant that investment income of SEK 107.8 M (101.2) 
 corresponding to the value-preserving interest rate of discounted 
provisions in the claims annuities operations was entered directly 
in the line of change in claims outstanding.

Combined ratio has historically had and continue to maintain 
a high level. The percentage of business in the company with long 
benefit periods is high, for example, for motor third-party liability 
insurance, meaning that both claims costs and the investment 
income transferred to the insurance operations are relatively high 
compared with premiums earned after ceded reinsurance.

Operating expenses increased compared with year-earlier period 
and amounted to SEK 431 M (379). The expense ratio was 23% 
(22).The increase in operating expenses was mainly due to the 
growth in volumes and costs related to preparation for the introduc-
tion of the Solvency II rules. Commissions for own account rose 
SEK 9 M in 2011.

Profit from financial operations
The market value of investment assets (excluding shares and parti-
cipations in Group companies) amounted to SEK 14,637 M 
(14,358) at year-end and the distribution among various classes of 
assets is shown in the table on page 6. The total return for 2011 was 
6.4% (4.3). The return for interest-bearing assets excluding liability 
hedges for the year was 1.4% (3.2), for equities was negative 6.4% 
(pos: 2.9) and for properties was 6.0% (8.3), and the return for lia-
bility hedges was 4.8% (1.3). The total return excluding liability 
hedges amounted to 2.2%.

The total return includes a change in the surplus values of pro-
perty in Group companies. These surplus values are not included 
in investment income in the income statement.

Asset management
Länsförsäkringar Sak aims to generate a stable return on the invest-
ment assets in the company to achieve favourable profitability and 
to ensure that the capital base is sufficient in relation to the 
company’s risks. 

This is important for being able to guarantee, with a high degree 
of reliability, the commitments made to customers. This is achieved 
through an efficient and competitive management model that take 
into account the risk level.

The level of risk in the portfolio during the year remained low 
with a very low percentage of equities and a decrease in more risky 
loans. With a significant portion of the total market risk in the inte-
rest-bearing class of assets, it has become increasingly important to 
supplement the governance and monitoring of asset management 
with a more risk-based approach whereby the Interest-rate risk is 
continuously analysed from several dimensions. 

Management model
Länsförsäkringar Sak’s portfolio structure for market exposure 
focuses on selecting the desired distribution of assets in the portfo-
lios. In addition, major importance is attached to how the desired 
market exposure is to be achieved. Asset management at Länsför-
säkringar AB offers considerable expertise in employing other effi-
cient solutions to maintain passive market exposure rather than by 
using traditional management mandates. For example, this can take 

place via different types of derivative instruments, which generates 
added value through reduced management costs and simplified 
transaction administration. The combination of these factors results 
in a portfolio structure that creates scope for action to capture the 
market exposure deemed suitable. This means that Länsförsäk-
ringar Sak conducts portfolio management that creates rapid scope 
for action following changed market conditions at a lower manage-
ment cost. The company’s strategy involves reducing the active 
management mandate in markets that are broad, transparent and 
efficient, and instead implementing passive, simple and more cost-
efficient solutions to capture market exposure.

Organisation and control
Asset Management defines the assignments for the asset managers, 
specifying clear risk levels and yield requirements. The task of the 
managers is to create the best possible return given the framework 
and guidelines they have received. This may mean that the mana-
gers choose a composition of securities that deviate from that of 
the portfolio’s benchmark index.

The outsourced management assignments are evaluated by 
Asset Management, which regularly analyses the asset managers 
and management results. Länsförsäkringar Sak now works with 
several external managers.

Collective consolidation
Solvency capital increased during the year to SEK 3,608 M 
(3,154). Collective consolidation increased to 202% (184).

Proposed appropriation of profit
According to the balance sheet of Länsförsäkringar Sak Försäk-
ringsaktiebolag (publ), the following non-restricted equity is at 
the disposal of the Annual General Meeting.

Retained earnings SEK 1,205,832,813

Net profit for the year SEK 41,394,473

Total SEK 1,247,227,286

The Board of Directors and the President propose that SEK 173.50 
per share of this profit, corresponding to SEK 347,000,000, be dis-
tributed to the Parent Company and SEK 900,227,286 be carried 
forward. The Board of Directors believes that this dividend is justi-
fied taking into consideration the demands with respect to the size 
of equity, which are imposed by the nature, scope and risks associa-
ted with the operations on the amount of equity and the company’s 
solvency requirements, liquidity and financial position, in accord-
ance with Chapter 17, Section 3 of the Swedish Companies Act.

The result of the year’s operations and the 
company’s financial position at December 31, 
2011 are presented in the following financial 
 statements and the accompanying notes.
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SEK M 2011 2010 2009 2008 2007

RESULTS

Premiums earned (after ceded reinsurance) 1,839 1,754 1,539 1,473 1,340

Investment income transferred from financial operations 169 184 388 464 383

Claims payments (after ceded reinsurance) –1,513 –1,324 –1,236 –1,156 –1,094

Operating expenses –431 –379 –321 –478 –406

Other income and expenses – – 5 6 8

Technical result for insurance operations 64 235 375 309 231

Remaining investment income –8 379 135 –3,116 814

Profit/loss before appropriations and tax 56 614 511 –2,807 1,045

Net profit for the year 41 537 364 –1,800 577

Premium income (after ceded reinsurance)

Non-life insurance 1,787 1,714 1,638 1,601 1,332

FINANCIAL POSITION

Investment assets 14,167 13,100 13,444 13,326 16,721

Technical provisions (after ceded reinsurance) 12,480 12,216 12,234 12,539 12,705

Solvency capital

Equity 1,451 1,201 932 406 2,143

Deferred tax –39 –186 –332 –533 128

Untaxed reserves 1,139 1,139 1,139 1,139 1,479

Surplus values 1,056 1,000 1,098 1,049 1,102

Solvency capital 3,608 3,154 2,838 2,061 4,852

Solvency margin, % 202 184 173 129 364

Capital base 3,092 2,902 2,917 2,513 4,238

Required solvency margin 336 325 355 438 452

Capital base for the insurance group 2,846 2,742 2,417 1,970 –

Required solvency margin for the insurance group 781 802 793 833 –

KEy FIgURES

Insurance operations

Claims ratio 82 75 80 78 82

Expense ratio 23 22 21 32 30

Combined ratio 106 97 101 111 112

Asset management, %

Direct yield 4.1 3.6 2.6 3.3 3.1

Total return, including properties in Group companies 6.4 4.3 6.4 –13.3 8.4

Direct yield
Direct yield refers to the balance of interest income, interest expense, dividends on shares and participations, and the surplus/deficit on property for the assets encompassed by the investment 
principles in relation to the average value of these assets during the year.

Total return ratio
Total return ratio refers to the sum of the direct yield and changes in the value of the investment portfolio for the assets encompassed by the investment principles, including direct transaction 
costs but excluding management costs, in relation to the average value of these assets during the year. The changes in the value of the discounted technical provisions are not included in the 
total return. 

Investment income transferred from financial operations 
With the amendment of the accounting policies for indexed claims annuities, this is recognised as an increased capital cost for Investment income transferred from the financial operations, 
to the change in provision for claims outstanding reducing the total claims payments. 2011 and 2010 have been recalculated according to the new policy, but prior years are recognised 
 according to the previous policies. 

Amounts in SEK M 
Investments

Market,value 
Dec. 31, 2011 %

Market,value 
Dec. 31, 2010 %

Interest-bearing 4,969 33.9 6,960 48.5

Shares,and,change,in,strategic,holdings 1,712 11.7 1,416 9.9

Property 2,617 17.9 2,590 18.0

Liability,hedge,(interest-bearing) 5,339 36.5 3,392 23.6

Total 14,637 100 14,358 100
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Technical recognition of non-life insurance operations, SEK M Note 2011 2010

Premiums earned (after ceded reinsurance)

Premium income 3 3,779.4 3,769.5

Premiums for ceded reinsurance –1,992.0 –2,055.2

Change in provision for unearned premiums and unexpired risks 198.4 99.6

Reinsurers’ portion of change in provision for unearned premiums and unexpired risks –146.4 –59.6

Total 1,839.4 1,754.3

Investment income transferred from financial operations 4 168.9 184.3

Claims payments (after ceded reinsurance)

Claims paid

Before ceded reinsurance –2,832.9 –2,705.8

Reinsurers’ portion 935.2 944.4

Total 5 –1,897.7 –1,761.4

Change in provision for claims outstanding

Before ceded reinsurance 196.1 –72.0

Reinsurers’ portion 188.5 509.1

Total 384.6 437.1

Claims payments (after ceded reinsurance) –1,513.1 –1,324.3

Operating expenses 6,7,8 –430.8 –379.3

TECHNICAL RESULT, NON-LIFE INSURANCE OPERATION 64.4 235.0

NON-TECHNICAL RECOGNITION

Technical result, non-life insurance operations 64.4 235.0

Investment income, revenue 9 758.1 835.9

Unrealised gains on investment assets 12 451.3 110.1

Investment income, expenses 10 –806.2 –175.7

Unrealised losses on investment assets 12 –105.6 –88.6

Other non-technical expenses 13 –28.9 –16.8

Investment income transferred to non-life insurance operations –276.7 –285.5

Profit before appropriations and tax 56.4 614.4

Profit before tax 56.4 614.4

Tax on net profit for the year 14 –15.0 –77.1

Net profit for the year 41.4 537.3

STATEMENT OF COMPREHENSIVE INCOME

SEK M 2011 2010

Net profit for the year 41.4 537.3

Other comprehensive income – –

Total comprehensive income 41.4 537.3

INCOME STATEMENT
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SEK M Total

Accident 
and 

health

Household 
and home-

owner

Commer-
cial and 
property

Motor-  
hull

Motor 
third-party 

liability
Marine, air 
and cargo TFA

Direct 
insurance 

Swedish 
risks

Direct  
insurance 

foreign 
risks

Assumed 
reinsurance

Technical result, non-life insurance operations

Premiums earned (after ceded reinsurance) 1,839.4 803.0 – 250.1 163.3 42.8 87.1 – 1,346.3 2.9 490.2

Investment income transferred from financial 
operations 168.9 38.6 0.4 16.6 2.9 83.5 3.7 – 145.7 – 23.2

Claims payments (after ceded reinsurance) –1,513.1 –622.4 29.5 –191.5 –157.4 –85.8 –41.5 – –1,069.1 –6.4 –437.6

Operating expenses –430.8 –207.3 – –54.9 –26.8 –22.7 –28.1 – –339.8 – –91.0

Technical result, non-life insurance  
operations, 2011 64.4 11.9 29.9 20.3 –18.0 17.8 21.2 – 83.1 –3.5 –15.2

Technical result, non-life insurance operations, 
2010 235.0 36.6 1.0 35.6 –34.0 97.7 60.7 –0.3 197.3 2.4 35.3

Gross run-off loss, 2011 194.9 -42.3 29.7 10.2 -2.6 7.0 17.1 0.0 20.1 2.8 173.0

Technical provisions, before ceded reinsurance

Provision for unearned premiums  
and unexpired risks 504.2 180.1 1.1 87.7 143.0 17.3 24.4 – 453.6 1.4 49.2

Provision for claims outstanding 18,351.9 1,590.3 4.1 965.4 43.6 8,889.7 130.2 – 11,623.3 1.1 6,727.5

Total technical provisions, before ceded reinsurance 18,856.1 1,770.4 5.2 1,053.1 186.6 8,907.0 154.6 – 12,076.9 2.5 6,776.7

Reinsurers’ portion of technical provisions

Provision for unearned premiums  
and unexpired risks 41.4 – – 4.3 18.4 – 1.0 – 23.7 0.6 17.1

Provision for claims outstanding 6,335.0 12.6 0.1 35.8 6.4 413.9 – – 468.8 0.3 5,865.9

Total reinsurers’ portion of technical provisions 6,376.4 12.6 0.1 40.1 24.8 413.9 1.0 – 492.5 0.9 5,883.0

NOTES TO PERFORMANCE ANALYSIS

SEK M Total

Accident 
and 

health

Household 
and home-

owner

Commer-
cial and 
property

Motor-  
hull

Motor 
third-party 

liability
Marine, air 
and cargo TFA

Direct 
insurance 

Swedish 
risks

Direct  
insurance 

foreign 
risks

Assumed 
reinsurance

Note A Premiums earned (after ceded reinsurance)

Premium income 3,779.4 862.4 – 293.4 123.6 55.7 95.4 – 1,430.5 4.8 2,344.1

Premiums for ceded reinsurance –1,992.0 –52.9 – –60.8 –9.9 –7.5 –6.8 – –137.9 –1.9 –1,852.3

Change in provision for unearned premiums  
and unexpired risks 198.4 –6.5 – 102.7 114.4 –5.3 –1.8 – 203.5 – –5.1

Reinsurers’ portion of change in provision for 
unearned premiums and unexpired risks –146.4 – – –85.2 –64.9 – 0.2 – –149.9 0.2 3.3

1,839.4 803.0 – 250.1 163.2 42.9 87.0 – 1,346.2 3.1 490.2

Note B Claims payments (after ceded reinsurance)

Claims paid

Before ceded reinsurance –2,832.9 –536.6 –0.5 –226.3 –248.6 –587.5 –54.4 – –1,653.9 –5.6 –1,173.4

Reinsurers’ portion 935.2 37.4 – 19.9 79.0 57.5 8.3 – 202.1 – 733.1

Change in provision for claims outstanding

Before ceded reinsurance 196.1 –121.9 30.0 23.8 24.1 490.2 10.1 – 456.3 –0.8 –259.4

Reinsurers’ portion 188.5 –1.3 – –8.9 –11.9 –46.0 –5.5 – –73.6 – 262.1

–1,513.1 –622.4 29.5 –191.5 –157.4 –85.8 –41.5 – –1,069.1 –6.4 –437.6

PERFORMANCE ANALYSIS 2011
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SEK M Note Dec. 31, 2011 Dec. 31, 2010 Jan. 1, 2010

ASSETS

Intangible assets

Goodwill 15 98.7 127.5 –

Other intangible assets 16 108.6 170.9 98.2

207.3 298.4 98.2

Investment assets

Investments in Group companies and associated companies

 Shares and participations in Group companies 17 1,708.1 1,638.1 1,844.4

 Loans to Group companies 18 2,086.4 1,722.3 1,865.3

 Shares and participations in associated companies 19 17.5 17.5 18.7

Other financial investment assets

 Shares and participations 20 335.8 414.4 814.1

 Bonds and other interest-bearing securities 21 9,672.4 8,967.3 8,733.8

 Derivatives 22 66.9 146.5 33.3

Other financial investment assets 238.1 148.9 92.6

Deposits with companies that have ceded reinsurance 42.1 45.1 50.5

14,167.3 13,100.1 13,452.7

Reinsurers’ portion of technical provisions

Unearned premiums and unexpired risks 28 41.4 187.8 247.9

Claims outstanding 29 6,335.0 6,149.5 5,664.7

6,376.4 6,337.3 5,912.6

Receivables

Receivables, direct insurance 23 243.0 217.2 172.7

Receivables, reinsurance 256.3 174.9 171.2

Deferred tax 14 38.7 185.9 331.6

Other receivables 24 1,212.9 1,002.5 685.8

1,750.9 1,580.5 1,361.3

Other assets

Cash and bank balances 253.4 888.7 573.3

253.4 888.7 573.3

Prepaid expenses and accrued income

Accrued interest income 25 38.8 61.4 60.4

Prepaid acquisition costs 26 19.7 19.7 16.3

Other prepaid expenses and accrued income 27 5.5 12.4 11.2

64.0 93.5 87.9

TOTAL ASSETS 22,819.3 22,298.5 21,486.0

BALANCE SHEET
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SEK M Note Dec. 31, 2011 Dec. 31, 2010 Jan. 1, 2010

EQUITY, PROVISIONS AND LIABILITIES

Equity

Share capital (2,000,000) 200.0 200.0 200

Statutory reserve 4.0 4.0 4.0

Retained earnings 1,205.8 459.5 728.2

Net profit for the year 41.4 537.3 –

1,451.2 1,200.8 932.2

Untaxed reserves

Contingency reserve 1,138.9 1,138.9 1,138.8

1,138.9 1,138.9 1,138.8

Technical provisions (before ceded reinsurance)

Unearned premiums and unexpired risks 28 504.2 700.6 797.7

Claims outstanding 29 18,351.9 17,852.9 17,348.4

18,856.1 18,553.5 18,146.1

Other provisions

Pensions and similar commitments 17.3 10.6 3.2

Current tax 14 – 8.3 –

Other provisions 30 97.9 152.7 207.4

115.2 171.6 210.6

Deposits from reinsurers 25.0 34.7 39.6

Liabilities

Liabilities, direct insurance 31 569.5 518.9 328.6

Liabilities, reinsurance 257.7 288.9 353.5

Derivatives 22 207.6 29.6 47.1

Other liabilities 32 76.9 213.0 83.9

1,111.7 1,050.4 813.1

Accrued expenses and deferred income

Other accrued expenses and deferred income 34 121.2 148.6 205.6

TOTAL EQUITY, PROVISIONS AND LIABILITIES 22,819.3 22,298.5 21,486.0

Memorandum items 37

Pledged assets 14,043.5 13,518.5 13,371.6

Contingent liabilities 46.7 43.2 37.9

BALANCE SHEET, cont.
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SEK M Note 2011 2010

Operating activities

Profit/loss before tax 56.4 614.4

Adjustment for non-cash items –25.9 –957.0

Tax paid – –

Cash flow from operating activities before  
changes in working capital 30.5 –342.6

Cash flow from changes in working capital

Investments in investment assets, net 151.5 1,390.6

Increase(–)/Decrease(+) in operating receivables –598.4 –336.0

Increase(+)/Decrease(–) in operating liabilities 57.0 148.0

Cash flow from operating activities –359.4 860.0

Investing activities

Dividend from subsidiaries and associated companies 70.0 237.9

Divestment/merger of subsidiaries – 11.0

Change in loans issued 110.0 120.0

Investments in intangible assets –15.0 –79.4

Cash flow from investing activities 165.0 289.5

Financing activities

Dividends to Parent Company –138.0 –335.1

Group contributions paid/received 706.5 304.1

Loans granted 18 –1,111.4 –637.3

Cash flow from financing activities –542.9 –668.3

Net cash flow for the year –737.3 481.2

Cash and cash equivalents, January 1 1,392.7 911.5

Cash and cash equivalents, December 31 655.4 1,392.7

SEK M
Share  

capital
Statutory  

reserve
Retained  
earnings

Net profit  
for the year

Total  
equity

Opening equity, January 1, 2010 200.0 4.0 719.9 – 923.9

Adjustment for retroactive change – – 8.3 – 8.3

Adjusted opening equity, January 1, 2010 200.0 4.0 728.2 – 932.2

Dividends to Parent Company – – –352.0 – –352.0

Group contributions paid/received – – 138.0 – 138.0

Merger difference – – –54.7 – –54.7

Net profit for the year/comprehensive income – – – 537.3 537.3

Closing equity, December 31, 2010 200.0 4.0 459.5 537.3 1,200.8

Opening equity, January 1, 2011 200.0 4.0 459.5 537.3 1,200.8

Appropriation of profit – – 537.3 –537.3 –

Dividends to Parent Company – – –138.0 – –138.0

Group contributions paid/received – – 347.0 – 347.0

Net profit for the year/comprehensive income – – – 41.4 41.4

Closing equity, December 31, 2011 200.0 4.0 1,205.8 41.4 1,451.2

Share capital and the statutory reserve are classified as restricted equity.

SEK M 2011 2010

Interest paid and received and dividends received

Dividends received 187.6 571.0

Interest received 525.5 259.4

Interest paid –52.5 –36.2

Adjustment for non-cash items

Depreciation/amortisation and impairment of assets 105.2 147.0

Unrealised gains/losses on investment assets –345.7  –21.5

Technical provisions after ceded reinsurance 263.5 –459.3

Pension provisions 13.0 –10.6

Other provisions –61.9 –612.6

–25.9 –957.0

Cash and cash equivalents

Cash and bank balances 253.4 888.7

– of which, Länsförsäkringar Bank – –

Receivables from Group companies

Länsförsäkringar Bank 182.2 203.0

Länsförsäkringar AB, Group bank account 219.8 301.0

655.4 1,392.7

CASH-FLOW STATEMENT SUPPLEMENTARY INFORMATION TO CASH-FLOW STATEMENT

STATEMENT OF CHANGES IN SHAREHOLDERS’ EQUITY
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Company information
The Annual Report for Länsförsäkringar Sak Försäkringsaktiebo-
lag (publ), Corporate Registration Number 502010-9681, domi-
ciled in Stockholm, pertains to the fiscal year January 1 – Decem-
ber 31, 2011. The company’s address is Tegeluddsvägen 11–13, 
SE–106 50 Stockholm. Länsförsäkringar Sak is a wholly owned 
subsidiary of Länsförsäkringar AB (publ), Corporate Registration 
Number 5565497020, in which the consolidated financial state-
ments are prepared.

Compliance with standards and legislation
The Annual Report was prepared in accordance with the Annual 
Accounts Act for Insurance Companies (ÅRFL), the regulations 
and general advice of the Swedish Financial Supervisory Authority 
concerning annual reports in insurance companies (FFFS 2008:26, 
FFFS 2009:12 and FFFS 2011: 28) and reporting recommendation 
RFR 2 issued by the Swedish Financial Reporting Board. Läns-
försäkringar Sak applies legally restricted IFRS, meaning the inter-
national financial reporting standards adopted for application with 
the restrictions stipulated by RFR 2, FFFS 2008:26, FFFS 2009:12 
and FFFS 2011:28. This means that all IFRS and interpretations 
approved by the EU are applied as far as possible within the frame-
work of Swedish legislation and taking into consideration the con-
nection between accounting and taxation.

Conditions relating to the preparation  
of the financial statements
The accounting policies applied below have been applied consis-
tently for all periods presented in this Annual Report. The company’s 
functional currency is Swedish kronor (SEK) and the financial 
statements are presented in SEK. All amounts, unless otherwise 
stated, are rounded to the nearest thousand. Assets and liabilities 
are recognised at cost, except for certain financial assets and liabili-
ties that are measured at fair value. Financial assets and liabilities 
measured at fair value comprise derivative instruments, financial 
assets classified as financial assets measured at fair value in profit 
and loss or property.

Company management’s judgments and estimates in the 
financial statements
The preparation of the financial statements in accordance with 
legally restricted IFRS requires that management make a number 
of judgments and estimates, and make assumptions that affect the 
application of the accounting policies and the recognised amounts 
of assets, liabilities, income and expenses. These estimates and 
judgments are based on historical experience and a range of other 
factors considered reasonable given the prevailing circumstances. 
The assumptions and judgments that form the basis of the estimates 
and judgments are reviewed regularly. The valuation of the com
pany’s provisions is described in the section below concerning the 

recognition of insurance contracts and in Note 2, which provides 
information on risks in the operations.

Significant assessments utilised in the application of the 
company’s accounting policies
Significant estimates in the application of accounting policies were 
made in conjunction with the decision to change the reporting of 
indexation of claims annuities. The purpose of the change is to pro-
vide a truer and fairer view of the company’s claims costs and key 
figures for the insurance operations. The accounting policies below 
provide a more detailed definition of the assessments made.

Changed accounting policies
Länsförsäkringar Sak has changed an accounting policy pertaining 
to recognition of transferred investment income. Provisions for 
claims annuities have, as previously, been valued following 
accepted actuarial principles and with due consideration of infla-
tion and returns to achieve indexation in accordance with the 
Swedish Financial Supervisory Authority’s instructions. Since 
returns are an integrated part of the valuation of provisions, claims 
annuities will generate a runoff loss if they are not offset by the 
investment income generated by the assets corresponding to the 
provisions. The accounting policy has been changed from 2011 so 
that the same amount of transferred investment income that corre-
sponds to the indexation is transferred to claims payments and 
included in the change in the provision for claims outstanding.

The Swedish Financial Reporting Board has withdrawn UFR 2 
Group contribution and shareholders’ contribution and made 
amendments to RFR 2 pertaining to Group contributions, entailing 
that Länsförsäkringar Sak Försäkrings AB has changed its account-
ing policies pertaining to recognition of Group contributions to and 
from subsidiaries. 

The changes were applied retroactively in accordance with IAS 
8 and impacted the financial statements for the current period, the 
preceding period and accumulated at the beginning of the compara-
tive period (see the table in Note 40).

New IFRS and interpretations that have not yet taken effect
New international accounting standards, amendments to standards 
or interpretations of these standards that take effect from 2012 will 
not be applied in advance. They will be applied once they are appli-
cable. The assessment is that none of these changes will have any 
significant impact on Länsförsäkringar Sak’s earnings or position 
when the new regulations are applied.

Group contributions and shareholders’ contributions
Group contributions received from subsidiaries are recognised as 
dividend, and Group contributions paid to subsidiaries are recog-
nised as investment in shares in subsidiaries. Received and paid 
Group contributions from and to subsidiaries are recognised 

NOTES TO THE FINANCIAL STATEMENTS

Amounts are stated in SEK M unless specified otherwise

NOTE 1 ACCOUNTING POLICIES
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directly against retained earnings after deductions for their actual 
tax effect.

Shareholders’ contributions are recognised directly against the 
recipient and capitalised in the donor’s shares in the subsidiary. 

Translation of foreign currencies
Transactions in foreign currency are translated to SEK when they 
are recognised in the accounts at the exchange rate on the date of 
the transaction. Assets and liabilities in foreign currency are trans-
lated to SEK by applying the exchange rate on the balancesheet 
date. Unrealised exchangerate differences that arise as a result are 
recognised in profit and loss as exchangerate gains/losses under 
earnings for asset management. The currency futures utilised to 
financially hedge currency exposure in the balance sheet are mea-
sured at fair value and effects on earnings are recognised under 
both interest income and exchange rate gains/losses.

Related parties
Related legal entities include the Länsförsäkringar AB Group’s and 
the Länsförsäkringar Liv Försäkrings AB Group’s companies, all 
associated companies, Länsförsäkringar Mäklarservice AB and the 
23 regional insurance companies.

Pricing for service activities within the Länsförsäkringar Alli-
ance is based on direct and indirect costs. A price list is established 
in conjunction with the budget process. Overall, pricing is intended 
to distribute costs fairly within the Länsförsäkringar Alliance based 
on consumption. Joint development projects and joint services are 
financed collectively and invoiced based on an established distri
bution key. See Note 38 Disclosures on related parties.

Insurance contracts
Insurance contracts are contracts in which Länsförsäkringar Sak 
undertakes a significant insurance risk for the policyholder by 
agreeing to compensate the policyholder if a predetermined, 
insured event were to occur.

In accordance with IFRS 4 Insurance Contracts, insurance con-
tracts are divided into either insurance contracts or noninsurance 
contracts based on insurance risk. Insurance products that do not 
involve a sufficiently significant level of insurance risk are to be 
classified as noninsurance contracts. An analysis of these was per-
formed within Länsförsäkringar Sak and resulted in most insurance 
contracts being classified with insurance risk. Some insurance con-
tracts of minor value were identified for which the risk is not trans-
ferred to another party. Since these are of marginal value, all con-
tracts have been classified according to the concept of materiality 
as insurance contracts.

Länsförsäkringar Sak performs a loss survey of connections in 
its insurance provisions to ensure that the carrying amounts of the 
provisions are sufficiently high for the expected future cash flow.

Premium income
Premium income is recognised as the total gross premium for direct 
insurance and assumed reinsurance deposited or can be credited to 
the company for insurance contracts for which the insurance period 

commenced prior to the end of the fiscal year. Premiums for insur-
ance periods commencing after the end of the fiscal year are also 
recognised as premium income, if according to contract they fall 
due for payment during the fiscal year.

Gross premium is the contractual premium for the entire insur-
ance period after deductions for standard customer discounts. 
Renewal premiums that are not confirmed by the policyholder and 
premiums for recently signed insurance contracts are included at 
the amounts at which they are expected to be received. Cancella-
tions reduce the premium income as soon as the amount is known. 
Additional premiums are included at the amounts at which they are 
expected to be received. Premium income is recognised excluding 
tax and other public fees charged to the insurance premium.

Premiums earned correspond to the portion of the premium 
income that is earned. Unearned premiums are recognised under 
“Provision for unearned premiums.”

Operating expenses
All operating expenses are classified in profit and loss according 
to the following functions: acquisition, claims adjustment, admin-
istration, commission and profit shares in ceded reinsurance, 
investment income expenses and, in certain cases, other technical 
expenses. Operating expenses for claims adjustment are recognised 
under “Claims payments paid.” Operating expenses for financial 
management are recognised under “Investment income, expenses.”

Investment income
Investment income transferred from financial operations 
The insurance operations have been assigned an interest totalling 
half the premiums earned after ceded reinsurance and the average 
of opening and closing provisions for claims outstanding after 
ceded reinsurance during the year. The interest rate is riskfree 
interest, which for 2011 was set at 1.9% for shortterm transactions 
and 2.1% for longterm transactions.

The accounting policy has been changed from 2011 so that the 
amount of transferred investment income that corresponds to the 
indexation of claims annuities is transferred to claims payments and 
included in the change in the provision for claims outstanding item.

Subsequently, the net investment income that is transferred from the 
financial operation /to the insurance operations is an increased capi-
tal cost corresponding to the effect of the indexed claims annuities.

Investment income, revenue
The item “Investment income, revenue” refers to the return on 
investment assets and encompasses rental income from land and 
buildings, dividends on shares and participations, interest income, 
exchangerate gains and capital gains.

Investment income, expenses
Costs for investment assets are recognised under “Investment 
income, expenses.” This item comprises operating expenses for 
land and buildings, asset management expenses, interest expense, 
exchangerate losses, capital losses and interestrate translation 
effect of the claims annuities.
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Realised and unrealised changes in value
For investment assets measured at fair value, the capital gain is the 
positive difference between sales price and cost. For interestbear-
ing securities, cost comprises amortised cost.

Tax
Tax is recognised in accordance with IAS 12. Tax on net profit for 
the year comprises current tax and deferred tax. Tax is recognised 
in profit and loss, except when a transaction with a tax effect is rec-
ognised directly against equity.

Current tax is tax that shall be paid or received in the current 
year. This also includes adjustments of current tax attributable to 
prior periods.

Deferred tax is calculated in accordance with the balancesheet 
method, based on temporary differences between carrying amounts 
and tax bases of assets and liabilities. The amounts are calculated 
on the basis of how the temporary differences are expected to be 
settled and applying the tax rates and tax rules established or 
announced on the balance-sheet date.

Deferred tax assets on deductible temporary differences and tax
loss carryforwards are only recognised to the extent that it is likely 
that they will result in lower tax payments in the future. 

Intangible assets
Goodwill
Goodwill represents the difference between the cost of the acquisi-
tion of operations and the fair value of acquired identifiable assets, 
assumed liabilities and contingent liabilities.

Goodwill is measured at cost less any accumulated impairment. 
Goodwill is distributed to cashgenerating units and is tested for 
impairment at least once annually.

The useful life has been set at five years.

Other intangible assets
Other intangible assets are recognised at cost with deductions for 
accumulated amortisation according to plan.

Acquired intangible fixed assets are amortised from the acquisi-
tion date. The asset comprises a customer register for the following 
products: accident and health insurance for adults, group accident 
insurance and group health insurance, and acquisitions of IT 
 systems.

For proprietary software, amortisation commences when the 
system or part of the system is put into use. The assets comprise 
proprietary software that is deemed to be of material value for the 
operations in the coming year. Only expenses related to new devel-
opment and major system changes are capitalised.

Capitalised development expenditures are amortised from the 
date on which the asset was utilised in production and over its esti-
mated useful life.

Useful life is set at five years, except for the customer register 
for group accident and group employment insurance, which has a 
useful life of eight years. If, at the accounting yearend, there is an 
indication that the value according to plan of an intangible asset is 
higher than its recoverable amount, an assessment is made of the 

asset’s recoverable amount. Recoverable amount refers to the 
higher of the asset’s net selling price and its value in use. If the 
established recoverable amount is less than the carrying amount, 
the asset’s carrying amount is impaired to the recoverable amount.

Subsidiaries and associated companies
Participations in subsidiaries and associated companies are 
 recognised at cost.

Financial instruments
Financial instruments recognised in the balance sheet include, on 
the asset side, accounts receivable, shares and other equity instru-
ments, loan receivables, interestbearing securities and derivatives. 
Accounts payable, loan liabilities and derivatives are found on the 
liabilities side.

Classification and valuation
The cost of a financial instrument classified as a financial asset 
 recognised at fair value in profit and loss comprises the purchase 
price, excluding transaction costs.

Accordingly, transaction costs for these instruments are 
expensed directly as asset management expenses. For other finan-
cial instruments, cost corresponds to the instrument’s purchase 
price, including transaction costs. After the instrument has been 
acquired, the recognition and valuation of financial instruments 
depends on how the instrument is classified according to the fol-
lowing.

Financial assets measured at fair value in profit and loss
Financial instruments in this category are continuously measured 
at fair value, with changes in value recognised in profit and loss. 
This includes derivatives with positive fair values.

Financial instruments listed on an active market
For financial instruments listed on an active market, fair value is 
determined based on the listed buyingrate of the asset on the bal-
ancesheet date with no additions for transaction costs on the acqui-
sition date. A financial instrument is considered to be listed on an 
active market if listed prices are readily available on an exchange, 
from a trader, broker or industry organisation and these prices rep-
resent actual and regularly occurring market transactions based on 
commercial terms. 

Financial instruments not listed on an active market
If the market for a financial instrument is not active, the company 
determines the fair value by using a valuation technique. The valu-
ation techniques applied are based on market data as far as possible. 
Valuation techniques are used for derivative instruments (OTC 
derivatives). The valuation techniques used for OTC derivatives 
comprise analyses of discounted cash flows. The valuation tech-
niques applied are calibrated such that on initial recognition the fair 
value amounts to the transaction price and changes in fair value are 
subsequently recognised continuously based on changes that occur 
in the underlying marketrisk parameters. 
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 Unlisted shares are recognised at fair value according to the valua-
tion principles applied by industry organisations in Europe and the 
US. The item “Shares and participations” also includes the asset 
class “Alternative investments,” which comprise units in funds 
that buy, develop and sell unlisted companies (private equity) and 
hedge funds. Valuation data is obtained from the various funds and 
valuation complies with the guidelines of the European Private 
Equity and Venture Capital Association.

Derivatives
Derivative instruments are recognised at fair value based on exter-
nally obtained price information.

Shares and interest-bearing securities
Shares are measured at fair value. Fair value pertains to the sales 
value on the balancesheet date. For shares listed on an authorised 
exchange or marketplace, the sales value normally pertains to the 
most recent buyingrate on the balancesheet date or, if this is not 
available, the most recently listed price paid.

Bonds and other interestbearing securities are also measured at 
fair value according to the most recently listed buyingrate. In the 
calculation of amortised cost, the difference between cost and exer-
cise price are allocated in profit and loss over the remaining term. 
The change in amortised cost is recognised net under “Interest 
income.” Unrealised changes comprise the difference between 
fair value and amortised cost.

Other interest-bearing assets and liabilities
Other receivables are measured at fair value. Foreign receivables 
are valued in their original currency and subsequently translated at 
the closing day rate. Exchangerate differences that arise are recog-
nised net in profit and loss as exchangerate gains/losses.

Reinsurance
Contracts signed between Länsförsäkringar Sak and reinsurers 
through which the company is compensated for losses on contracts 
issued by the company and that meet the classification requirements 
for insurance contracts as stated above are classified as ceded rein-
surance. Assumed reinsurance is classified in the same manner.

For ceded reinsurance, the benefits to which the company is enti-
tled under the reinsurance contract are recognised as the reinsurers’ 
portion of technical provisions and deposits with companies that 
have ceded reinsurance. Receivables from and liabilities to reinsur-
ers are valued in the same manner as the amounts linked to the rein-
surance contract and in accordance with the conditions of each 
reinsurance contract. Liabilities in reinsurance primarily comprise 
 settlements against regional insurance companies and premiums 
to be paid for reinsurance contracts.

The reinsurers’ portion of technical provisions corresponds to 
the reinsurers’ responsibility for technical provisions in accordance 
with signed contracts. Länsförsäkringar Sak assesses the impair-
ment requirements of assets for reinsurance contracts twice a year. 
If the recoverable amount is lower than the carrying amount of the 
asset, the asset is impaired to the recoverable amount and the 
impairment loss is expensed in profit and loss.

Loan receivables and accounts receivable
Loans receivable and accounts receivable are financial assets that 
are not derivatives, that have fixed or fixable payments and that are 
not listed on an active market. These assets are measured at amor-
tised cost. Accounts receivable and loan receivables are recognised 
in the amount at which they are expected to be received, meaning 
after deductions for impaired loans.

Cash and bank balances
Cash and cash equivalents comprise cash funds and immediately 
available balances at banks and similar institutions. The Group 
account was classified as a receivable from the Parent Company 
and is included in the line “Other receivables.”

Prepaid acquisition costs for insurance contracts
Selling expenses that have a distinct link to signed insurance con-
tracts are recognised as assets, prepaid acquisition costs, and are 
depreciated over their useful lives. A condition for capitalisation is 
that the acquisition costs are attributable to a certain insurance con-
tract, or homogenous groups of contracts that can be followed up, 
and are deemed to generate a margin that covers at least the acqui-
sition costs intended to be capitalised. The selling expenses that are 
to be capitalised are commission expenses. In the nonlife insur-
ance operations, the capitalised cost is allocated in a manner corre-
sponding to the allocation of unearned premiums. The depreciation 
period does not exceed 12 months.

Untaxed reserves
Changes in untaxed reserves are recognised, according to Swedish 
practice, in the profit and loss of each company under appropria-
tions.

The accumulated value of the provisions is recognised under the 
heading “Untaxed reserves” in the balance sheet, of which 26.3% 
can be considered to be deferred tax liabilities and 73.7% as 
restricted equity. The deferred tax liabilities can be described as 
interestfree liabilities with an undetermined duration.

Untaxed reserves are offset, where appropriate, against loss 
 carryforwards or are subject to taxation when they are dissolved.

Contingency reserve
The contingency reserve is a collective contingencyrelated 
strengthening of technical provisions. Access is limited and 
requires official permission in certain cases. Reversal can only 
take place against losses in the insurance operations or for lower 
volumes in the insurance operations.

Technical provisions
Technical provisions comprise “Provision for unearned premiums 
and unexpired risk” and “Provision for claims outstanding.”

Provision for unearned premiums and unexpired risks
Provision for unearned premiums is designed to cover the expected 
claims and operating expenses during the remaining time to matu-
rity of insurance contracts already in force. The calculation 
includes an estimate of the expected costs for claims that may 
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occur during the remaining term of the insurance policies and the 
management costs during the period.

Normally, the provision is strictly proportional to time, referred 
to as a pro rata temporis calculation. For certain products with 
small volumes, unearned premiums are not calculated as a share 
of the premium income.

The cost estimate is based on Länsförsäkringar Sak’s experi-
ence, but consideration is also given to both the observed and fore-
cast trend in relevant costs.

Unexpired risks refers to the risk that the payment requirements 
of the insurance contracts and the costs will not be covered by 
unearned premiums and expected premiums after the end of the 
 fiscal year. If the premium level of insurance contracts already 
entered into is deemed to be insufficient, a provision is made for 
unexpired risks.

The change for the period in “Provision for unearned premiums 
and unexpired risks” is recognised in profit and loss. Changes 
attributable to the translation of the provision items to the exchange 
rate on the balancesheet date are recognised as exchangerate 
gains or exchangerate losses under the item “Investment income.”

Provision for claims outstanding
The provision for claims outstanding should cover anticipated 
costs for claims for which final settlement has not been completed, 
including claims that have been incurred but have not yet been 
reported to the company. The provision includes anticipated future 
cost increases plus all expenses for claims adjustment and is based 
on statistical methods for most claims. An individual assessment 
is made in the case of major claims and claims involving complex 
liability conditions.

With the exception of accident and health insurance for children 
and claims annuities, the provision for claims outstanding is not 
discounted.

In the case of accident and health insurance for children, a 
 business for which active operations are transferred to the regional 
insurance companies, discounting at a rate of 1.62% is applied.

The provision for claims annuities is estimated in line with cus-
tomary life assurance methods and discounted to market interest 
rates under FFFS 2011:22. The effect of interestrate revaluations 
is recognised as a financial expense or income.

For motor thirdparty liability insurance, provisions are made 
for claims adjustment costs according to the unit cost principle. 
Provisions for claims adjustment costs for other types of insurance 
are made proportionally against the provision for claims incurred.

The provision for claims incurred but not reported (IBNR) 
encompasses costs for claims that have been incurred but are 
unknown to the company. The amount is an estimate based on his-
torical experience and claims outcomes.

The change in claims outstanding for the period is recognised in 
profit and loss. Changes attributable to the translation of the provi-
sion items to the exchange rate on the balancesheet date are recog-
nised as exchangerate gains or exchangerate losses under the item 
“Investment income.”

Pensions
Pensions through insurance
Definedcontribution pension plans are plans according to which 
the company pays fixed contributions to a separate legal entity and 
does not have a legal or informal obligation to pay additional con-
tributions. The Group’s payments of definedcontribution plans are 
recognised as expenses during the period in which the employee 
performed the services to which the contributions refer. Primarily, 
contributions to the Insurance Industry’s Pension Fund (FPK) are 
recognised here. This plan encompasses all employees except for 
a few individuals who have individual solutions. 

The pension agreement for the insurance industry, the FTP plan, 
through insurance with the Insurance Industry’s Pension Fund 
(FPK), is a multiemployer pension plan. The plan is a definedben-
efit plan for employees born in 1971 or earlier and a definedcontri-
bution plan for employees born in 1972 or after. According to IAS 
19 Employee Benefits, this pension plan entails that a company 
shall, as a rule, recognise its proportional share of the definedbene-
fit pension commitment and the plan assets and expenses associ-
ated with the pension commitment. Disclosure shall also be pre-
sented in the accounts according to the requirements for defined
benefit pension plans.

FPK is currently unable to provide necessary information which 
is why the pension plans above are recognised as a definedcontri-
bution plan in accordance with item 30 of IAS 19. Also, no infor-
mation is available on surpluses and deficits in the plan or whether 
these surpluses and deficits would then affect the contributions for 
the plan in future years.

Financial liabilities measured at fair value in profit and loss
This category of instrument comprises derivatives with negative 
market values. All derivatives are classified as held for trading. 
Financial liabilities held for trading are included in the category 
of financial liabilities measured at fair value, with changes in 
value recognised in profit and loss.

Other financial liabilities
Other financial liabilities (borrowing and other financial liabilities, 
such as accounts payable) are measured at amortised cost.

Contingent liabilities
A contingent liability is recognised when there is a possible com-
mitment originating from past events and whose occurrence is con-
firmed only by one or more uncertain future events or when there 
is a commitment that is not recognised as a liability or provision 
because it is unlikely that an outflow of resources will be required.

Cash-flow statement
Cashflow statements are prepared in accordance with the indirect 
method. The recognised cash flow includes only transactions that 
involve receipts or payments.
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Conducting business activities involves risktaking. Knowledge 
about risks is a core area of expertise in the insurance industry.

An increasingly sophisticated and changeable financial market, 
and more detailed public regulations, impose more and more rigor-
ous demands on financial companies and their risk management, 
in particular. The ultimate owners of Länsförsäkringar Sak are also 
the company’s customers. Accordingly, activities to govern, man-
age and control the business operations’ risks are of immediate 
importance to customers and provide unequivocal customer value.

Focus and aims of risk management
Risks constitute a significant aspect of Länsförsäkringar Sak’s 
operational environment and business activities. To manage the 
risks, Länsförsäkringar Sak has clearly defined strategies and areas 
of responsibility, together with a strong commitment to the risk
management process. The main purpose of risk management is to 
ensure that risks are identified, that risk assessment is impartial, 
and that the capital base is adequate in relation to the risks.

This is important for being able to guarantee, with a high degree 
of reliability, the commitments made to customers.

Risk exposure
The following factors characterise Länsförsäkringar Sak’s  
risk-taking:
• Conducts operations in nonlife insurance and claims annuities 

operations with discounted technical reserves.
• The operations primarily focus on small and mediumsized 

 businesses and private individuals.
• The operations are primarily conducted in Sweden.
• The risks taken in nonlife insurance are reinsured to a relatively 

high extent; retention is relatively low.
• Extensive reinsurance operations are conducted on behalf of the 

Länsförsäkringar Alliance. The operations involve a signifi-
cantly high gross level of counterparty exposure but are not 
deemed to entail any major net risks.

• The risks in the investment assets managed by Länsförsäkringar 
Sak for own account are held at a relatively low level.

Risk management organisation
The Board of Directors of Länsförsäkringar Sak is responsible for 
ensuring appropriate risk management and followup of the com-
pany’s risks. Following applicable regulations, the Board estab-
lishes the frameworks for the company’s risk management and risk 
control based on internal rules in various guidance documents. 
These guidance documents are to be incorporated into the opera-
tions, which the President is responsible for. Examples of guidance 
documents are the Group manual, reporting manual, guidelines for 
handling ethical issues, authorisation manual and security policy. 
In addition to the Groupwide controlling documents, Länsför säk
ringar Sak has its own companyspecific controlling documents, 
such as the corporate instructions, risk policy, authorisation manual, 
investment guidelines, insurance guidelines and guidelines for 

underwriting business. The guidance documents are updated and 
then approved by the Board once each year. The Board of Läns-
försäkringar Sak decides on the framework for risktaking, for 
example, by adopting investment guidelines and determining the 
different classes of assets that are to make up the investment port
folios. Furthermore, the Board decide on the extent of reinsurance 
cover. Länsförsäkringar Sak has a Risk and Finance Committee 
at management level that discusses the level and composition of 
risk-taking.

The Länsförsäkringar AB Group has a joint Finance Committee 
at Board level in which representatives from Länsförsäkringar Sak 
participate. The Finance Committee is a forum for financial analy-
ses of the business environment and macroeconomic analyses. 
This Committee prepares and coordinates matters in the area of 
asset management. Decisions are subsequently made by the Läns-
försäkringar Sak Board. The Committee also ensures compliance 
with investment orientations decided by the Boards and established 
targets.

There is an Investment Committee at management level in 
 Länsförsäkringar Sak which is a preparatory body for the Finance 
Committee. The Investment Committee examines and prepares the 
Asset Management Unit’s proposed investment orientations based 
on established targets, financial environment analyses, macroeco-
nomic analyses and specified frameworks. Representatives for 
Länsförsäkringar Sak’s company management, the Asset Manage-
ment Unit and the risk control function participate in the Committee.

Ongoing management and followups of different risks are 
 performed in the business operations. Each business area at Läns-
försäkringar Sak is responsible for identifying, measuring, monitor-
ing, handling and reporting risks in their own specific areas. Risks 
inherent in Länsförsäkringar Sak’s investment assets (market risks) 
are managed by the Groupwide Asset Management Unit. Insur-
ance risks are managed in each business area.

The Risk Control function, which is separate from the business 
operations and reports to the President and Board, is responsible 
for the independent risk control. The Risk Control function is also 
responsible for keeping the President and Board continuously 
informed of the company’s overall risk situation. Furthermore, 
the function conducts annual risk analyses in all business areas 
and at management level in Länsförsäkringar Sak.

The compliance function provides support for ensuring that the 
operations are in compliance with regulatory requirements. The 
function identifies and reports on risks that may arise as a result of 
noncompliance with regulatory requirements. The internal audit is 
an independent review function that comprises the Board’s support 
in quality assurance of the organisation’s risk management, gover-
nance and controls.

In the spring of 2011, the Swedish Financial Supervisory 
Authority made a visit to review the regulatory compliance, risk 
control and internal audit functions. The investigation revealed 
a number of improvement areas that have now been remedied.

NOTE 2 RISKS AND RISK MANAGEMENT
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Risk modelling
Länsförsäkringar Sak utilises a variety of analysis tools and simu-
lation models in its risk management activities.

The aggregated risk profile for Länsförsäkringar Sak reported to 
the company’s Board every quarter is prepared using a risk model 
with insurance and market risks in the company based on the Sol-
vency II draft capital requirement regulations for insurance compa-
nies. The risk model is calibrated to show risk such that the highest 
probability of a less favourable outcome occurring within 12 
months is 0.5%.

RISK ALLOCATION

Insurance risk
42.5%

Counterparty risk
7.7% 

Operational risk 
and business risk

19.8% 

Market risk
30.0% 

The diagram below shows the allocation of risk in the Länsförsäk
ringar Sak Group on December 31, 2011 classified by primary 
types of risk according to the model used in 2011. Diversification 
effects in the nonlife insurance operations between insurance risk, 
counterparty risk and market risk have been distributed proportion-
ally. The total risk distribution between the primary types of risk was 
stable during the year. Länsförsäkringar Sak has had a simulation 
model for simultaneous analysis of nonlife insurance risks and 
market risks for many years. Models of this nature may under the 
future Solvency II rules, following approval by the Swedish Finan-
cial Supervisory Authority, be approved for the calculation of legal 
capital requirements. Work is currently underway to revise and 
develop the previous model to convert it into a model that meets 
the requirements imposed by Solvency II and that can be approved 
as a partial internal model.

Risk, capital and solvency
The management of risk taking is closely related to the control of 
the use of Länsförsäkringar Sak’s capital. A plan for the financing 
of the Group’s operations is prepared annually in conjunction with 
business planning, and in the interim wherever necessary. The aim 
of this plan, which sets out the planned structure of equity and lia-
bilities in Länsförsäkringar Sak, is to ensure that Länsförsäkringar 
Sak has a sufficient buffer of capital and sufficient liquidity at any 
time.

The connection between the level of risk and the capital require-
ment is becoming increasingly clear in the statutory solvency rules.

Länsförsäkringar Sak has a capital base that exceeds the statuto-
rily required solvency margin by several hundred percent. Läns-
försäkringar Sak, which is obliged to submit reports under the 
Swedish Financial Supervisory Authority’s trafficlight model, 
reported significant capital surpluses in relation to the requirements 
imposed by the test.

Solvency II – risk-based regulatory requirements from 2014
The EU reached an agreement on the modernisation of regulatory 
requirements for insurance companies, known as Solvency II, in 
2009. These new rules place more rigorous demands on companies’ 
risk management. Also, the rules stipulate that the requirements 
for minimum buffer capital placed on insurance companies will 
be significantly more closely linked to the scope of the company’s 
risks. The regulatory changes are extensive, affect a number of 
areas and, in many respects, are manifested as substantially more 
detailed rules than the currently applicable provisions. The time-
frame for Solvency II has been postponed by the EU body. The 
most recent proposals entail that the insurance companies must 
submit certain information according to the Solvency II regulations 
during 2013, but that the new material regulations will not apply 
until January 1, 2014.

Classification of risk at Länsförsäkringar Sak

Business risk

Strategic risk

Earnings risk

Rumour risk

Likviditetsrisk 
inklusive
finansieringsrisk

Other risks

Non-life insurance 
risk

Premium risk

Reserve risk

Disaster risk

Life-assurance risk

Risk of paying life 
assurance

Market risk

Interest-rate risk

Equities risk

Property risk

Spread risk

Currency risk

Concentration risk 
in investment 
assets

Operational risk

Internal fraud

External fraud

Employment practices and workplace safety

Business practices

Damage to physical assets

Business disruption and systems failures

Transaction and process management

Counterparty risk

Counterparty risk in 
ceded reinsurance

Counterparty risk in 
financial derivatives

Other counterparty 
risk
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Länsförsäkringar AB and its subsidiaries have participated in the 
Solvency II preparations for several years. Following a preliminary 
study in 2008, a Solvency IIpreparation project has been ongoing 
since early 2009. An increasing number of employees will be 
involved in the preparations. The work involves individual prepa-
rations and also influencing the content of the new rules. In 2010, 
Länsförsäkringar responded to calls for comments and participated 
in tests of the reporting, structure and documentation of the internal 
model. In January 2011, Länsförsäkringar Sak applied to the Swed-
ish Financial Supervisory Authority for a preparatory review of the 
partial internal model for calculating the Solvency Capital Require-
ment. Work subsequently intensified to adapt the regulatory frame-
work of the partial internal model and its connection to operational 
planning, governance and control, which became central issues in 
Länsförsäkringar Sak’s Solvency II efforts during the year. In 2011, 
a simplified process of Own Risk and Solvency Assessment 
(ORSA) was implemented. The purpose of the ORSA is to ensure 
that the company’s capital is, and remains, adequate for bearing 
the risks attributable to implementation of the company’s strategic 
plan, business plan for the coming 3–5 years.

Länsförsäkringar has a positive attitude to the modernisation 
of the rules for the insurance sector under Solvency II. However, 
the preparations for Solvency II demand extensive work and 
expenses for the Länsförsäkringar AB Group’s insurance compa-
nies. Measures need to be taken in terms of the development of 
work processes and guidance documents and the management 
of data inventories and calculation procedures.

The preparatory work for Solvency II is initially focusing on 
ensuring compliance with the regulations. A parallel endeavour is 
to create the greatest possible business and customer value. This 
can be achieved by utilising the opportunity to improve the forms 
for governance, management and control of risks and allocation 
of capital. The purpose is to both ensure the efficiency of the work 
processes and to generate improved calculation tools for balancing 
risk limitation with opportunities for yielding returns.

Classification of risks
The following section describes Länsförsäkringar Sak’s overall 
risks and their governance and management. Information is pro-
vided on the size of the exposure for specific risks. The table below 
shows the classification of risk determined for application at Group 
level and in the insurance companies.

Non-life insurance risk
The purpose of non-life insurance operations is to transfer risk 
from the policyholder to the insurer. The insurer collects premiums 
from a large number of policyholders and undertakes to compen-
sate them if an insured loss occurs. Correct pricing of insurance 
contracts is crucial for earnings in insurance operations. However, 
there is an inherent uncertainty in insurance operations such that 
unfavourable results may occur. Reinsurance is a strong instrument 
for reducing the fluctuation in the earnings of insurance operations.

The insurance operations in Länsförsäkringar Sak comprise the 
insurance classes Accident and Health, Commercial and Property, 
MotorHull, Motor Thirdparty Liability, Marine, Air and Cargo, 
and Assumed Reinsurance. Where appropriate, the Board limits 

insurance risks through decisions on the highest permissible reten-
tion for different types of insurance risks and on the categories of 
reinsurer that may be used for ceded reinsurance.

Nonlife insurance risks can be divided into premium risks, 
reserve risks and disaster risks. The implications of these terms 
and Länsförsäkringar Sak’s general methods for handling these 
types of risk are described below.

Sensitivity analysis, SEK M
Impact on  

profit before tax Impact on equity

2011 2010 2011 2010

10% lower premium level –184 –175 –136 –129

10% increased claims frequency  
or higher average claim –151 –132 –112 –98

1% higher annual claims inflation –586 –647 –432 –477

Premium risk
Premium risk is the risk of losses occurring as a result of the com-
ing year’s claims being greater than expected.

In the business segments of motor thirdparty liability and accident 
insurance, a large number of independent risks are added, resulting in 
a favourable balancing of risk, provided that the premium tariffs 
reflect the actual risk differences between the various groups in the 
insurance collective. Tariffs and insurance conditions are monitored 
regularly and adjusted when required. In other lines of business, risk 
selection rules and risk inspection are the key instruments for control-
ling premium risk, alongside premium calculation. The company also 
follows detailed internal underwriting guidelines (risk selection rules) 
to ensure correct assessment and quantification of the risk that is being 
underwritten. An important element in this regard is the inspection of 
new and existing risks. In conjunction with inspection, claimspre-
vention measures are also implemented in the form of advisory serv
ices and the installation of preventive products, thereby further 
improving the company’s risk.

In an effort to limit the risk in insurance operations, the company 
has insured itself against the risk of very large claims through ceded 
reinsurance. The company’s own costs per claim incident, retention, 
and the limit up to which the reinsurance covers the costs per claim 
incident – or cover – vary from product to product.

Reinsurance per claim incident, SEK M

Dec. 31, 2011 Dec. 31, 2010

Retention Cover Retention Cover

Motor third-party liability 
insurance 2 300 2 300

Liability insurance 20 300 20 300

Cargo insurance 5 1000 10 200

Accident insurance 20 600 20 250

In addition to the table above, reinsurance cover for internationally assumed reinsurance is 
also underwritten, and the Länsförsäkringar Alliance’s joint reinsurance pools are protected 
through external catastrophe insurance.

In the case of individual risks with a risk amount exceeding the 
reinsurance cover, reinsurance is purchased on an individual risk 
basis. Most reinsurance agreements extend for one calendar year. 
Cover for motor thirdparty liability insurance is adjusted to match 
the limits defined in the Swedish Traffic Damage Act. For claims 
insured abroad, there is supplementary insurance that provides 
unlimited cover. 
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The following table shows the trend in estimated claims costs before reinsurance, per claim year

SEK M 2004 2005 2006 2007 2008 2009 2010 2011 Total

At end of claim year 1,708.9 858.3 922.9 1,009.1 965.5 1,114.7 1,084.2 1,024.0

One year later 1,635.4 858.3 1,008.5 969.2 959.3 1,020.8 1,272.1

Two years later 1,562.4 895.9 973.3 872.7 957.3 1,088.7

Three years later 1,595.6 851.8 927.3 857.3 945.6

Four years later 1,481.0 825.9 911.7 849.8

Five years later 1,442.0 821.4 910.6

Six years later 1,434.1 809.9

Seven years later 1,420.8

Estimated claims costs 1,420.8 809.9 910.6 849.8 945.6 1,088.7 1,272.1 1,024.0

Accumulated claims payments 1,135.3 697.7 754.6 681.3 736.2 820.0 741.2 418.7

Provision for claims payments 285.5 112.2 156.1 168.5 209.4 268.7 530.9 605.3 2,336.6

Provision for claims payments, older year classes 4,351.5

Provision for claims payments for assumed reinsurance 6,727.3

Total provision for claims payments, gross 13,415.4

Provision for claims annuities, gross 4,635.1

Provision for claims adjustment, gross 301.5

Provision for claims outstanding, gross 18,351.9

Provision for claims payments, reinsurers’ portion –6,329.2

Provision for claims adjustment, reinsurers’ portion –5.8

Provision for claims outstanding, reinsurers’ portion –6,335.0

Provision for claims outstanding, for own account 12,016.9

Reserve risk
Reserve risk is the risk of losses occurring as a result of a negative 
outcome in the development of provisions for claims outstanding.

The total undertaking for current insurance policies and for 
claims outstanding amounts to SEK 18.9 billion (18.6). An esti-
mate of the cost of claims outstanding – about SEK 18.4 billion 
(17.9) – is associated with uncertainty as to how much claims, per-
haps many years ahead, may cost. This is especially apparent in 
motor thirdparty liability insurance, which accounts for a large 
portion of the company’s undertaking. In this case, there is consid-
erable uncertainty concerning the future cost trend, due to the fact 
that legislation and official decisions can affect the distribution of 
costs for motor thirdparty liability claims between the insurance 
companies and society, and that the prospects for rehabilitation are 
difficult to assess in many cases.

The trend in reserves is tracked continuously by means of vari-
ous key figures and using comparisons with other insurance com-
panies. The actuarial reserve calculation is developed continuously 
so that the methods applied are well adapted to the conditions for 
each line of business or part thereof. A significant element in the 
followup work is also the regular reviews of individual claims 
 outstanding that are performed.

Länsförsäkringar Sak’s nonlife insurance portfolio has a rela-
tively high duration given the large percentage of motor thirdparty 
liability insurance transactions, which is why changes in claims 
inflation have a significant impact on reserve requirements. The 
following diagram shows how the expected payments of claims 
outstanding, calculated at present value, are distributed according 
to tenure.

ESTIMATED DISTRIbUTION OF TENURE OF ExPECTED PAyMENTS, 
CALCULATED AT PRESENT vALUE, OF CLAIMS OUTSTANDING, GROSS

1 year
33%

6–10 years
13%

4–5 years
 8% 2–3 years

24%

11– years
22%

Disaster risk
Disaster risk refers to the risk of losses occurring as a result 
of extreme weather conditions, natural disasters, epidemics or 
 disasters caused by human activities leading to a very large 
claims burden.

Länsförsäkringar Sak has low exposure to disaster risks for own 
account. Länsförsäkringar Sak administrates common reinsurance 
cover for the Länsförsäkringar Alliance with respect to storms and 
natural disasters where Länsförsäkringar Sak assumes a certain 
level of risk for own account. The other operational area where 
Länsförsäkringar Sak, for own account, is exposed to certain disas-
ter risk is in the internationally assumed reinsurance.

Life-assurance risk
Lifeassurance risk at Länsförsäkringar Sak derives from the 
claims annuities operations which are subject to the risk of paying 
life assurance. The risk of paying life assurance is the risk of losses 
occurring as a result of the insured living longer than assumed and 
is minor in relation to the company’s nonlife insurance risks.
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Market risk
In the management of the Länsförsäkringar Sak’s assets, assess-
ments are made of the potential for a favourable return and the risk 
level involved in the creation of investment strategies and for 
investment decisions of a more operational nature. The main asset 
classes in portfolio management are equities, interestbearing secu-
rities and property.

A socalled normal portfolio is defined to serve as the starting 
point for distributing investments among asset classes and regions. 
Guidelines for decisions regarding the normal portfolio and short-
term investment decisions are produced. Analyses of the expected 
future returns and the risk level for the asset classes that may be 
included in the investment portfolios are performed continuously.

Market risks in asset management are controlled by decisions in 
Länsförsäkringar Sak’s Board concerning the normal portfolio and 
the extent to which the actual portfolio may deviate from the normal 
portfolio. In this way, the company’s Board takes a position on the 
level of risk applying to investment operations and the degree of 
freedom allowed to the operational management organisation in its 
efforts to raise the return by deviating from the normal portfolio.

Changes in interest rates, exchange rates, share prices and prices 
of commodities, as well as changes in their individual volatilities, 
influence the market values of financial assets and liabilities.

Derivative instruments are increasingly utilised in the manage-
ment of investment assets in order to enhance the efficiency of 
management and to achieve the desired risk profile.

Sensitivity analysis, SEK M
Impact on profit 

before tax
Impact  

on equity

2011 2010 2011 2010

Interest-rate risk, 1% higher interest rate –65,8 –112,4 –48,5 –82,8

Equities risk, 10% lower share prices1) –173,2 –141,6 –141,6 –104,4

Currency risk, 10% weaker SEK –34,2 –16,7 –25,2 –12,3

Credit spread risk, 1% increase in credit spread –646,9 –170,1 –476,8 –125,4

1% higher real interest rate 
(including impact on claims annuities) –81,9 –11,7 –60,3 –8,6
1) Includes 10% lower prices on hedge funds.

Interest-rate risk
Interestrate risk is the risk that the net value of assets, liabilities 
and insurance undertakings declines due to changed market interest 
rates and that the earnings are impacted by changed interest income 
and interest expense. The value of insurance undertakings accord-
ing to applicable accounting policies for non-life insurance is not 
determined based on the market interest rate. One exception is 
insurance undertakings for claims annuities. From 2008, this liabil-
ity is sensitive to interestrate fluctuations. The interestrate risk 
described below pertains only to assets and liabilities.

The interest-rate risk in claims annuities operations is managed 
with real return bonds.

Exposure to interest rate changes is presented in the following 
table as fixedinterest periods for fixedinterest assets and liabili-
ties, net.

Fixed-interest periods for Länsförsäkringar Sak’s assets and liabilities,  
net (incl. derivatives), SEK M

Total Dec. 31, 2011 Less than 1 year 1–5 years
< 5–10 

years
More than 

10 years

Fixed-interest assets  
less fixed-interest liabilities 101.8 1,407.2 1,413.9 2,079.3

Total Dec. 31, 2010 Less than 1 year 1–5 years
< 5–10 

years
More than 

10 years

Fixed-interest assets  
less fixed-interest liabilities 163.9 –24.4 3,482.4 472.6

The table shows the net nominal interest maturity structure.

Equities risk
Equities risk is the risk that the value of assets may decline due to 
falling share prices. The equities exposure in Sak is low and attrib-
utable to strategic holdings and holdings in one of the Länsförsäk-
ringar Alliance’s wholly owned property companies. In addition, 
equities risk is also found in hedge fund holdings.

Property risk
Property risk is the risk that the value of assets declines due to fall-
ing property prices. The property prices are an effect of the assump-
tions made on applicable yield requirements and rental levels.

The assumptions on yield requirements usually follow the appli-
cable interest-rate assumptions.

The property risk in Länsförsäkringar Sak overwhelmingly 
derives from the ownership of the office property in Stockholm 
*that the Länsförsäkringar AB Group utilises for its operations.

Credit-spread risk
Creditspread risk is the risk that the value of assets declines due 
to increases in the difference between market interest rates on 
bonds with credit risks and government securities.

Decisions on the size of the portion of the bond portfolio that is 
to comprise bonds with credit risk are made in light of prevailing 
market conditions.

bond investments classified by rating, SEK 2011 2010

AAA – Swedish Government 5,432.6 3,720.0

AAA – other 919.6 221.4

AA 206.6 721.8

A 723.4 414.6

BBB-or lower 1,248.8 –

Currency risk
Currency risk is the risk that the net value of assets, liabilities and 
insurance undertakings declines due to fluctuations in exchange 
rates. Decisions on the size of currency exposure are made in light 
of prevailing market conditions.

Länsförsäkringar Sak’s net exposure in foreign currency

Currency
Equivalent in SEK M 2011 2010

EUR –184.9 –686.5

GBP 6.4 –241.5

USD –48.6 –547.0

PLN –6.0 196.7

TRY 3.1 182.1

IDR 0.0 124.8

RUB –1.4 126.8

Other currencies –110.3 677.8

Total –341.7 –166.8
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Counterparty risk
Counterparty risk pertains to the risk that counterparties are unable 
to fulfil their undertaking and that any collateral provided does not 
cover the receivable. Länsförsäkringar Sak’s exposure to counter-
party risk primarily arises through ceded reinsurance and the use 
of financial derivatives.

Counterparty risks to reinsurers pertain to reinsurance receiv-
ables and reinsurers’ portions of claims outstanding. Regulations 
on the choice of reinsurance company are in place to limit counter-
party risks on reinsurers. Minimum requirements for the choice 
of reinsurer include that they have at least an A credit rating from 
credit rating agency Standard & Poor’s for transactions with long 
settlement periods and at least a BBB credit rating for other types 
of transactions. In addition, efforts are made to ensure a spread of 
ceded reinsurance between many reinsurers, which guarantees 
overall high quality loans.

Länsförsäkringar Sak regularly assesses impairment require-
ments on assets related to reinsurance contracts. Loans past due 
are controlled continuously.

Counterparty risks in financial derivatives are managed through 
regulations for approved exposure to counterparties. The size of 
the permitted exposure depends on the rating of the counterparty. 
Exposure is limited on the basis of ISDA agreements (netting 
agreements) and accompanying agreements on pledging collateral 
for certain attained counterparty exposure. No collateral received 
was utilised during the year.

Financial investment assets, SEK M

Maximum credit risk exposure 2011 2010   

Bonds and other interest-bearing securities 9,672.4 8,967.3

Other financial investment assets 238.1 148.9

Derivatives with positive market values 66.9 146.5

Cash 253.4 888.7

Total 10,230.8 10,151.4

Financial derivatives (exposure  
according to market values), SEK M

Exposure to counterparty risk 2011 2010

AAA – –

AA –11.0 28.3

A 4.0 39.2

Reinsurance in %

Exposure to counterparty risk 2011 2010

AAA 0.9 0.5

AA 36 23

A 63 76

BBB 0.5 0.5

The divisions above pertain to exposure for purchased, external cover for 2011 and 2010.

Operational risk
Operational risk is defined as the risk of losses arising due to inap-
propriate or unsuccessful processes, human error, incorrect systems 
or external events.

Operational risk analyses are performed annually both at com-
pany level and in the operating activities. A joint method and 
reporting format are used in these analyses. Operational risks are 
identified, the consequences evaluated and probability assessed. 
Action plans are prepared for material risks, which are followed 
up every quarter. The Risk Control function facilitates analyses 
and aggregates results to each company’s management group and 
Board. Risk Control also monitors and reports the implementation 
of the action plans during the year.

To meet the increasing requirements in incident handling, common 
system support is used with the aim of standardising operatingrisk 
measurement methods throughout the Group. Furthermore, a conti-
nuity plan is adopted annually by executive management.

business risk
Business risk is the risk of losses occurring as a result of business 
strategies and business decisions proving to be misdirected, actions 
by competitors, changes in the external environment, negative 
rumours about the company and an unexpected downturn in 
income, for example, from volume decreases.

Business risk is managed at Board and management level 
through analyses and decisions prior to making strategic choices on 
operational focus, in the annual business planning process and if 
required by trends in the Group’s markets. The specific business 
risks that are deemed to be the most important at any time are con-
tinuously monitored at management level.

Concentration risk
Concentration risk is primarily counterbalanced by decisions deter-
mining the maximum exposure per reinsurer, per counterparty in 
financial derivatives, discretionary reinsurance of the insured, very 
large individual risks and by the diversification of the Group’s 
investment assets.

Länsförsäkringar Sak’s management and Board frequently study 
reports on the Group’s major areas of exposure and risk concentra-
tions.

From 2004, most of Länsförsäkringar’s motor thirdparty liability 
insurance has been underwritten by the local regional insurance 
companies. Claims incurred for insurance underwritten up to and 
including 2003 is runoff within Länsförsäkringar Sak. The reserve 
risk in the Group’s nonlife insurance operations remains relatively 
heavily concentrated to motor thirdparty liability insurance trans-
actions. Of the total technical provisions before ceded reinsurance 
of SEK 18.9 billion (18.6), 47% refers to the motor thirdparty 
 liability insurance class of insurance.

Länsförsäkringar Sak’s investment assets are very highly diver-
sified. The greatest single investment asset at yearend was the 
property in Stockholm that is owned indirectly through subsidiaries 
and that the Group utilises. The property’s market value amounted 
to SEK 2,250 M at yearend, corresponding to 16% of the invest-
ment assets. The other major exposures pertain to the four largest 
Swedish bank groups and mainly derive from investments in 
 housing bonds. The single largest share investment pertains to the 
Eureko insurance company, which represents approximately 2% 
of the investment assets.

Liquidity risk, including financing risk
Liquidity risk, including financing risk, is the risk that the com
pany’s undertakings cannot be fulfilled due to a shortage of cash 
and cash equivalents or that these undertakings can be fulfilled 
only by raising borrowings at significantly higher costs than usual.

The nonlife insurance companies’ liquidity risk is limited since 
most investment assets are available at short notice and a signifi-
cant portion of the commitments have long durations.

The Länsförsäkringar Sak Group’s liquidity was highly favour-
able at yearend with cash and cash equivalents amounting to SEK 
253.4 M (888.7).
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NOTE 3 PREMIUM INCOME

2011 2010

Direct insurance, Sweden 1,430.5 1,410.1

Direct insurance, other EEA 4.8 5.3

Assumed reinsurance 2,344.1 2,354.1

Total 3,779.4 3,769.5

NOTE 4 INvESTMENT INCOME TRANSFERRED FROM FINANCIAL OPERATIONS

2011 2010

Transferred investment income 168.9 184.3

Interest rates, % 

Provisions for long-term claims in run-off, SEK 2.1 2.1

Provisions for motor third-party liability, not in run-off, SEK 2.1 2.1

Provisions for other long-term claims, not in run-off, SEK 2.1 2.1

Provisions for insurances with short-term claims, SEK 1.9 1.8

Provisions in USD 1.9 1.8

Provisions in GBP 1.9 1.8

Provisions in EUR 1.9 1.8

Provisions in other foreign currencies 1.9 1.8

The estimated return on the assets corresponding to the technical provisions is transferred 
from the financial operation to the technical result. The transferred investment income is 
calculated on the basis of half the premiums earned after ceded reinsurance and on the 
basis of the average of opening and closing provisions for claims outstanding after ceded 
reinsurance during the year. The investment income is divided into two parts. Part is added 
to the claims annuities result by reducing the cost for the upward adjustment of the provision 
for claims annuities, and part is recognised as transferred investment income (refer to 
“Accounting policies,” change of prior years’ policies).

NOTE 5 CLAIMS PAyMENTS

2011 2010

Claims paid –1,724.7 –1,543.3

Operating expenses for claims adjustment –173.0 –218.1

Total –1,897.7 –1,761.4

NOTE 6 OPERATING ExPENSES

Total operating expenses by type of cost
2011 2010

Staff costs –153.2 –150.8

Costs for premises –33.1 –30.6

Depreciation –97.8 –67.7

Service income 37.4 30.9

Other expenses –399.1 –427.7

Total –645.8 –645.9

Total operating expenses by function
2011 2010

Operating expenses in asset management –42.0 –48.5

Operating expenses in property management – 0.0

Operating expenses for claims adjustment –173.0 –218.1

Operating expenses for procurement and administration –430.8 –379.3

Total –645.8 –645.9

Operating expenses

Acquisition costs1) –265.8 –263.4

Change in Prepaid acquisition costs 0.1 3.3

Administrative expenses –313.5 –292.5

Commission and profit shares in ceded reinsurance 148.4 173.3

Total –430.8 –379.3

1) Of which, commission for direct insurance –94.4 –91.9

Of which, expenses for the leasing of premises,  
equipment and IT equipment –18.8 –15.2

The company rents premises, equipment and IT equipment from the Parent Company, 
Länsförsäkringar AB.

NOTE 7 FEES AND REMUNERATION TO AUDITORS

The following fees have been paid to auditors 2011 2010

KPMG AB, audit assignments 1.3 1.4

KPMG AB, audit activities in addition to audit assignment – 0.0

KPMG AB, tax consulting – 0.0

KPMG AB, other services1) 6.4 0.7
1)  Of fees and cost reimbursements to auditors, other services, SEK 6.4 M has been capitalised as  

Other intangible assets in the balance sheet

Audit assignments pertain to a review of the Annual Report and accounts, and the manage-
ment by the Board of Directors and President, other work assigned to the company’s auditors, 
and advice or other assistance required due to observations made during the review or imple-
mentation of such assignments. Everything else comes under Other assignments.

NOTE 8 EMPLOyEES, STAFF COSTS AND REMUNERATION  
TO SENIOR ExECUTIvES

Average number of employees, Sweden 2011 2010

Men 55 53

Women 79 75

Total number of employees 134 128

Salaries and other remuneration, as well as social security 
expenses, other employees 2011 2010

Salaries and remuneration 74.0 69.0

 of which variable remuneration 0.7 0.6

Social security expenses 47.4 47.7

 of which pension costs 19.5 21.9

121.4 116,.7

board of Directors and other senior executives, 15 (14) 2011 2010

Salaries and remuneration 10.5 10.1

of which fixed salary to President 2.6 2.5

of which variable salary to President 0.0 0.0

of which fixed salary to other senior executives 6.6 6.1

of which variable salary to other senior executives 0.0 0.0

Social security expenses 7.8 9.8

 of which pension costs 3.7 5.3

18.3 19.9

Total salaries, other remuneration and  
social security expenses 2011 2010

Salaries and remuneration 84.5 79.0

 of which variable remuneration 0.8 0.6

Social security expenses 55.3 57.4

 of which pension costs 23.3 27.2

139.8 136.4

variable remuneration
Variable remuneration may be paid to all employees who are not managers. A basic prerequi-
site for paying variable remuneration to employees is that the Länsförsäkringar AB Group 
reports positive results before appropriations and tax. One third of the remuneration is based 
on exceeding the joint goals in Länsförsäkringar AB’s business plan and two thirds on the 
degree to which the individual goals in the goal contract were achieved. 

A maximum of SEK 12,000 may be paid to employees per year if all the prerequisites are 
fulfilled.

Remuneration to the board of Directors
Directors’ fees are payable to the Chairman and members of the Board in accordance with a 
decision of the Annual General Meeting. No fee is payable to employee representatives.

Remuneration of senior executives
Remuneration to the President and other senior executives comprises basic salary and other 
benefits. Pension benefits and other benefits paid to the President and other senior execu-
tives are included as part of total remuneration. Senior executives are the individuals who, 
together with the President, comprise company management.
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NOT 8 EMPLOyEES, STAFF COSTS AND REMUNERATION TO SENIOR ExECUTIvES, cont.

        

Remuneration and other benefits for senior executives (Amount in SEK 000s)

Pension costs as a  
percentage of pen- 
sionable salary, %

2011
basic  
salary

variable  
remuneration 

Other  
remuneration

Pension  
costs Total 

Defined- 
contribution

Ann Sommer, President 2,602 – 2 998 3,602 35

Jan Fock, Deputy Chairman of the Board 239 – – – 239 –

Anders Stigers, Board member 171 – – – 171 –

Lars-Göran Pettersson, Board member 171 – – – 171 –

Kjell Lindfors, Board member 171 – – – 171 –

Mikael Sundquist, Board member 196 – – – 196 –

Axel von Stockenström, Board member 171 – – – 171 –

Göran Spetz, Board member 171 – – – 171 –

Other senior executives (8 people) 8,808 – 53 3,502 12,363 34

Total 2011 12,700 – 55 4,500 17,255 69

 

Pension costs as a  
percentage of pen- 
sionable salary, %

2010
basic  
salary

variable  
remuneration 

Other  
remuneration

Pension  
costs Total 

Defined- 
contribution

Ann Sommer, President 2,461 – 2 974 3,437 34

Jan Fock, Deputy Chairman of the Board 230 – – – 230 –

Anders Stigers, Board member 187 – – – 187 –

Lars-Göran Pettersson, Board member 187 – – – 187 –

Kjell Lindfors, Board member 187 – – – 187 –

Mikael Sundquist, Board member 187 – – – 187 –

Axel von Stockenström, Board member 187 – – – 187 –

Göran Spetz, Board member 99 – – – 99 –

Conny Famm, former Board member 88 – – – 88 –

Other senior executives (7 people) 7,400 – 259 4,705 12,364 49

Total 2010 11,213 – 261 5,679 17,153 83

Pension costs pertain to the impact on net profit for the year.

Pensions
The retirement age for the President is 60. The pension between 60 and 65 is a defined-con-
tribution plan and the pension premium is to amount to 18% of the pensionable salary. Pen-
sionable salary refers to fixed salary. Pension from the age of 65 is subject to the terms of the 
pension agreements between the Swedish Insurance Employers’ Association (FAO), the 
Swedish Union of Insurance Employees (FTF) and the Swedish Confederation of Professional 
Associations (SACO). The retirement age for other senior executives is 65. The pension is 
subject to the terms of the pension agreements between the Swedish Insurance Employers’ 
Association (FAO), the Swedish Union of Insurance Employees (FTF) and the Swedish Con-
federation of Professional Associations (SACO).

Severance pay
A mutual period of notice of three months applies to the President. If termination of employ-
ment is issued by the company, the President shall also be entitled to severance pay corre-
sponding to 24 months’ salaries. For other senior executives, the period of notice follows 
applicable agreements between the Swedish Insurance Employers’ Association (FAO), the 
Swedish Union of Insurance Employees (FTF) and the Swedish Confederation of Professional 
Associations (SACO).

Preparation and decision-making process applied in relation  
to the issue of remuneration to company management
A Remuneration Policy for the Länsförsäkringar AB Group regulates the preparation and deci-
sion-making process for remuneration to company management. The Remuneration Commit-
tee prepares important remuneration decisions and decisions on measures for following up 
the application of the Remuneration Policy. Decisions regarding remuneration and other 
terms and conditions of employment for the President are made by the Board of Directors.

Composition of Remuneration Committee
The Board of Directors shall appoint at least two members from within its ranks to form a 
Remuneration Committee. The Chairman of the Board can be the Chairman, other members 
must be independent in relation to the company and company management.
 

Policies for remuneration to senior executives 
Senior executives in the Länsförsäkringar AB Group shall have market-based employment 
terms and conditions. The total remuneration must be on par with the industry. The structure 
and level of remuneration should correspond to the company’s values, meaning that it should 
be reasonable, moderate and well-balanced, and also contribute to good ethics and organisa-
tional culture, characterised by openness and transparency.

Fixed remuneration
Fixed remuneration is paid according to the general policy above. 

Pensions
Pensions should comply with the terms of the pension agreements between the Swedish 
Insurance Employers’ Association (FAO), the Swedish Union of Insurance Employees (FTF) 
and the Swedish Confederation of Professional Associations (SACO).

Other benefits
In addition to the above benefits, a company car is offered in accordance with applicable 
conditions, individual sick leave insurance and other benefits offered to all employees.

Number of women among senior executives, % Dec. 31, 2011 Dec. 31, 2010

Board members 10 10

Other senior executives 40 40
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NOTE 9 INvESTMENT INCOME, REvENUE

2011 2010

Rental income from buildings and land – 0.1

Dividends on shares and participations 10.0 236.6

Group contribution received from subsidiaries 107.6 96.5

Dividend from associated companies – 37.9

Interest income

Bonds and other interest-bearing securities 402.4 234.4

Other interest income 123.1 42.3

Profit from partnership participation 70.0 89.3

Exchange-rate gains, net – 13.6

Capital gains, net

Shares and participations in Group companies 37.8 0.2

Interest-bearing securities, Group companies 7.2 85.0

Shares and participations1) – 0.0

Total 758.1 835.9
1) Investment assets identified as items measured at fair value in profit and loss.

NOTE 10 INvESTMENT INCOME, ExPENSES

2011 2010

Operating expenses, buildings and land – –0.3

Asset management expenses –42.0 –48.5

Interest expense

Bonds and other interest-bearing securities –21.5 –12.2

Other interest expense –31.0 –24.0

Interest-rate translation of provision for claim annuities –583.4 –77.4

Exchange-rate losses, net –116.1 –

Capital losses, net

Shares and participations – –13.0

Other investment assets –12.2 –0.3

Total –806.2 –175.7

NOTE 11 NET INvESTMENT INCOME, PER MEASUREMENT CATEGORy

Profit/loss by measurement category

2011 2010

Derivative assets intended for risk management,  
non-hedge accounting –92.5 –145.9

Other financial assets measured at fair value  
in profit and loss 901.2 540.1

Other financial liabilities –3.5 –0.4

Loan receivables and accounts receivable 7.5 1.0

Items not specified by category

Exchange-rate gains/losses –116.1 13.6

Net interest income –583.4 –77.4

Asset management expenses –42.0 –48.5

Non-financial items included in investment income, net 118.6 298.0

Total 189.8 580.5

NOTE 12 UNREALISED GAINS AND LOSSES ON INvESTMENT ASSETS

Unrealised gains Unrealised losses

Unrealised gains/losses 2011 2010 2011 2010

Shares and participations – – –68.7 –80.9

Bonds and other interest-bearing 
securities 451.2 110.1 –10.3 –6.6

Derivatives 0.1 – –26.6 –1.1

Total 451.3 110.1 –105.6 –88.6

NOTE 13 OTHER NON-TECHNICAL ExPENSES

2011 2010

Amortisation, goodwill –28.9 –16.8

Total –28.9 –16.8

NOTE 14 TAxES

2011 2010

Current tax – 36.1

Total current tax – 36.1

Deferred tax

Deferred tax pertaining to temporary differences 6.0 –113.2

Deferred tax income, utilised capitalised  
tax-loss carryforward –21.0 –

Total deferred tax –15.0 –113.2

Total recognised tax income/expense –15.0 –77.1

2011 2010

Reconciliation of effective tax rate

Profit/loss before tax 56.4 614.4

Tax at applicable tax rate –14.8 –161.6

Tax on non-deductible costs –8.8 –6.8

Tax on non-taxable income 0.1 52.7

Utilisation of non-capitalised loss carryforwards – 7.2

Tax attributable to earlier years 8.5 0.0

Other tax on Group contribution paid – 31.4

Total tax on net profit for the year –15.0 –77.1

Current tax rate, % 26.3% 26.3%

Effective tax rate, % 26.7% 12.5%

Recognised deferred tax assets and tax liabilities are attributable to the following:

Deferred tax 
assets

Deferred tax 
liabilities Net

December 31 2011 2010 2011 2010 2011 2010

Intangible assets – – 16.0 26.6 16.0 26.6

Receivables –25.3 – 27.5 – 2.2 –

Other financial investment assets – – – – – –

Liabilities – –41.3 – 30.5 – –10.8

Utilisation of loss carryforwards –56.9 –201.7 – – –56.9 –201.7

Deferred tax assets (–)/deferred  
tax liabilities (+) –82.2 –243.0 43.5 57.1 –38.7 –185.9

Offset 43.5 57.1 –43.5 –57.1 – –

Net deferred tax asset (–) /deferred  
tax liability (+) –38.7 –185.9 – – –38.7 –185.9

The company has no temporary differences with tax effects in Group and associated 
 companies.

Change in deferred tax in temporary differences  
and loss carryforwards

Amount at 
Jan. 1

Recognised  
in equity

Recognised  
in profit  
and loss

Amount at 
Dec. 31

Intangible assets 26.6 8.3 –18.9 16.0

Receivables – – 2.1 2.1

Liabilities –10.8 – 10.8 –

Utilisation of loss 
carryforwards –201.7 123.9 21.0 –56.8

Deferred tax assets (–) /
deferred tax liabilities (+) –185.9 132.2 15.0 –38.7
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NOTE 16 OTHER INTANGIbLE ASSETS

Internally developed  
IT systems

Acquired 
 IT systems

Acquired customer-
based assets Total

Accumulated cost

Opening cost, January 1, 2010 129.0 13.3 120.6 262.9

Acquisitions during the year 0.7 – 202.2 202.9

Closing cost, December 31, 2010 129.7 13.3 322.8 465.8

Opening cost, January 1, 2011 129.7 13.3 322.8 465.8

Acquisitions during the year 14.1 – – 14.1

Closing cost, December 31, 2011 143.8 13.3 322.8 479.9

Accumulated amortisation

Opening amortisation, January 1, 2010 –37.2 –2.6 –59.0 –98.8

Depreciation for the year –6.8 –2.7 –120.8 –130.1

Closing amortisation, December 31, 2010 –44.0 –5.3 –179.8 –229.1

Opening amortisation, January 1, 2011 –44.0 –5.3 –179.8 –229.1

Depreciation for the year –4.8 –2.7 –60.1 –67.6

Closing amortisation, December 31, 2011 –48.8 –8.0 –239.9 –296.7

Accumulated impairment

Opening impairment, January 1, 2010 –65.8 – – –65.8

Closing impairment, December 31, 2010 –65.8 – – –65.8

Opening impairment, January 1, 2011 –65.8 – – –65.8

Impairment for the year –8.8 – – –8.8

Closing impairment, December 31, 2011 –74.6 – – –74.6

Carrying amount 

December 31, 2010 19.9 8.0 143.0 170.9

December 31, 2011 20.4 5.3 82.9 108.6

Acquisitions for the year pertain to proprietary systems. All intangible assets were amortised, see the accounting policies.

NOTE 17 SHARES AND PARTICIPATIONS IN GROUP COMPANIES

Company name

Corporate  
Registration 

Number
Registered  

office 

Number of 
shares and 

participations
Participating 

interest
Equity  

Dec. 31, 2011
Of which  

profit 2011
Carrying amount, 

Dec. 31, 2011

Agria Försäkrings AB 516401-8003 Stockholm 40,000 100 300.1 137.2 778.0

Länsförsäkringar Sak Fastighets AB 556683-6416 Stockholm 1,000 100 68.0 0.0 68.0

Länsförsäkringar Grupplivförsäkrings AB 516401-6692 Stockholm 28,000 100 189.9 33.5 338.8

Utile Dulci 2 HB 916601-0067 Stockholm 3,996 100 326.3 70.1 523.3

Total December 31, 2011 884.3 240.8 1,708.1

Total December 31, 2010 1,040.1 129.8 1,638.1

All shares and participations are unlisted.

Cost Dec. 31, 2011 Dec. 31, 2010 Jan. 1, 2010

Opening balance 1,638.1 1,844.4 1,836.1

Adjustment for retroactive change – – 8.3

Added and deducted assets 70.0 –206.3 –

Closing balance 1,708.1 1,638.1 1,844.4

Total carrying amount  1,708.1 1,638.1 1,844.4

NOTE 15 GOODwILL

Dec. 31, 2011 Dec. 31, 2010

Capitalised acquisition cost of goodwill

Opening cost 144.4 –

Acquisitions during the year – 144.4

Closing cost 144.4 144.4

Depreciation

Opening accumulated amortisation –16.8 –

Depreciation for the year –28.9 –16.8

Closing accumulated depreciation –45.7 –16.8

Carrying amount at year-end 98.7 127.5

länsförsäkringar sak försäkrings ab 2011  27



NOTE 18 LOANS TO GROUP COMPANIES

Dec. 31, 2011 Dec. 31, 2010

Promissory notes to Utile Dulci 2 HB 975.0 1,085.0

Länsförsäkringar Bank AB (publ) 399.2 –

Länsförsäkringar Hypotek AB (publ) 712.2 637.3

Total 2,086.4 1,722.3

The loan to Utile Dulci 2 HB is current. The interest-rate period is determined by STIBOR 
 Fixing, three-months at a time. Interest dates are March 31, June 30, September 30 and 
December 31. Matures on demand. With respect to Länsförsäkringar Hypotek, the loan 
 comprises listed bonds.

NOTE 19 SHARES AND PARTICIPATIONS IN ASSOCIATED COMPANIES

Company name
Corporate  

Registration Number
Registered  

office 

Number of  
shares and 

participations
Share of  
equity %

Equity,  
Dec. 31, 2011

Profit,  
2011

Carrying amount, 
Dec. 31, 2011

Länsförsäkringsbolagens Fastighets HB Humlegården 916604-6459 Stockholm 188,722 29 0.7 –0.0 0.0

Consulting AB Lennermark & Andersson 556131-2223 Örebro 1,582 29 44.9 6.2 10.7

European Alliance Partners Company AG1) CH–0203026423-1 Zürich 10,570 14 54.4 –5.0 6.8

Total 100.0 1.2 17.5

All shares and participations are unlisted.

Opening balance Dec. 31, 2011 Dec. 31, 2010

Added and deducted assets 17.5 18.7

Closing balance 0.0 –1.2

Total carrying amount 17.5 17.5

Summary of financial information pertaining to associated companies  17.5 17.5

Information pertains to Länsförsäkringar Sak’s participating interest
Figures pertain to Länsförsäkringar Sak’s participating interest.

2011 2010

Income 46.0 49.9

Earnings 1.1 0.6

Assets 36.7 39.2

Liabilities 16.0 16.4

Equity 20.7 20.7

1)    The reason that European Alliance Partners Company AG is classified as an associated company despite the fact that the participating interest is less than 20% is that Länsförsäkringar Sak is deemed to have a significant 
 influence in the company. Länsförsäkringar Sak is represented on the company’s Board of Directors and is entitled to participate in all decision-making, including strategic issues and issues regarding guidelines, budget and 
 business plans. Furthermore, a large amount of information is exchanged with the company.

NOTE 20 SHARES AND PARTICIPATIONS

Fair value  
Dec. 31, 2011

Fair value  
Dec. 31, 2010

Unlisted shares and participations 335.8 414.4

Total 335.8 414.4

Cost 333.8 338.1

Shares and participations are measured at fair value in profit and loss.

NOTE 21 bONDS AND OTHER INTEREST-bEARING SECURITIES

Fair value  
Dec. 31, 2011

Fair value  
Dec. 31, 2010

Issued by

Swedish government 5,432.6 3,720.0

Swedish mortgage institutions 1,166.5 1,357.8

Other Swedish issuers 566.1 615.5

Foreign states – 0.0

Other foreign issuers 2,507.2 3,274.0

Total 9,672.4 8,967.3

Market status

Securities listed 9,672.4 8,967.3

Amortised cost 8,828.0 8,642.6

The carrying amounts of the securities compared with their par amounts

Dec. 31, 2011 Dec. 31, 2010

Carrying amount 9,672.4 8,967.3

Nominal value 7,300.0 7,684.4

Difference 2,372.4 1,282.9

Total surplus 2,377.9 1,286.2

Total deficit –5.5 –3.3

Net difference 2,372.4 1,282.9

28  länsförsäkringar sak försäkrings ab 2011



Note 22 DeRIVAtIVeS

Derivative instruments with positive values or valued at zero
Fair value Nominal amounts

Dec. 31, 2011 Dec. 31, 2010 Dec. 31, 2011 Dec. 31, 2010

Interest-rate derivatives – 0.6 – 1,079.4

Currency derivatives 66.9 145.9 8,520.8 7,908.2

total 66.9 146.5 8,520.8 8,987.6

Derivatives with negative values
Fair value Nominal amounts

Dec. 31, 2011 Dec. 31, 2010 Dec. 31, 2011 Dec. 31, 2010

Interest-rate derivatives 0.1 0.7 1,290.4 –325.0

Currency derivatives 207.5 28.9 8,661.8 7,784.0

total 207.6 29.6 9,952.1 7,459.0

Note 23 ReCeIVABLeS, DIReCt INSURANCe

Dec. 31, 2011, Dec. 31, 2010

Receivables, policyholders 198.0 208.4

Receivables, insurance brokers 41.9 1.0

Receivables, insurance companies 3.1 7.8

total 243.0 217.2

Note 24 otHeR ReCeIVABLeS

Dec. 31, 2011 Dec. 31, 2010

Receivables, Group companies 369.2 310.5

Receivables, Parent Company 680.4 531.1

Receivables, Länsförsäkringar Liv Försäkrings AB, Group 2.8 24.8

Other receivables 160.5 136.1

total 1,212.9 1,002.5

Note 25 ACCRUeD INteReSt INCome

Dec. 31, 2011 Dec. 31, 2010

Accrued interest rates pertaining to Group companies 17.4 17.3

Other accrued interest rates 21.4 44.1

total 38.8 61.4

Note 26 PRePAID ACQUISItIoN CoStS

Dec. 31, 2011 Dec. 31, 2010

Opening prepaid costs 19.7 16.3

Depreciation for the year –19.7 –16.3

Provision for the year 19.7 19.7

total 19.7 19.7

All acquisition costs have a depreciation period of less than one year.

Note 27 otHeR PRePAID eXPeNSeS AND ACCRUeD INCome

Dec. 31, 2011 Dec. 31, 2010

Other accrued income 1.5 6.6

Other prepaid expenses 4.0 5.8

total 5.5 12.4
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Note 28 UNeARNeD PRemIUmS AND UNeXPIReD RISKS

Dec. 31, 2011 Dec. 31, 2010

Gross Reinsurers’ portion Net Gross Reinsurers’ portion Net

Unearned premiums

Opening balance 639.4 171.7 467.7 696.5 215.5 481.0

Provisions during the period –161.6 –131.4 –30.2 –58.9 –43.3 –15.6

Länsförsäkringar EFEL Skadeförsäkring merger – – – 3.7 – 3.7

Exchange-rate changes 2.0 – 2.0 –1.9 –0.5 –1.4

Closing balance 479.8 40.3 439.5 639.4 171.7 467.7

Unexpired risk

Opening balance 61.2 16.1 45.1 101.5 32.7 68.8

Provisions during the period –36.8 –15.0 –21.8 –40.3 –16.6 –23.7

Closing balance 24.4 1.1 23.3 61.2 16.1 45.1

total of unearned premiums and unexpired risk 504.2 41.4 462.8 700.6 187.8 512.8

Note 29 CLAImS oUtStANDING

Dec. 31, 2011 Dec. 31, 2010

Gross Reinsurers’ portion Net Gross Reinsurers’ portion Net

Claims incurred and reported 8,600.6 2,289.9 6,310.7 8,968.6 2,266.6 6,702.0

Claims incurred but not reported 5,133.8 3,853.0 1,280.8 4,434.3 3,390.4 1,043.9

Claims annuities 3,793.8 0.0 3,793.8 3,592.6 – 3,592.6

Claims adjustment costs 324.7 6.6 318.1 352.8 7.7 345.1

total opening balance 17,852.9 6,149.5 11,703.4 17,348.3 5,664.7 11,683.6

Provisions for the period –196.1 188.5 –384.6 72.0 509.1 –437.1

Länsförsäkringar EFEL Skadeförsäkring merger – – – 312.3 – 312.3

Exchange-rate changes 3.9 –2.5 6.4 –58.3 –24.3 –34.0

Effect of interest-rate revaluations for claims annuities 583.4 – 583.4 77.4 – 77.4

Enumeration of provision for claim annuities1) 107.8 – 107.8 101.2 – 101.2

Impairment – –0.5 0.5 – – –

total change for the year 499.0 185.5 313.5 504.6 484.8 19.8

Claims incurred and reported 8,186.7 2,304.0 5,882.7 8,600.6 2,289.9 6,310.7

Claims incurred but not reported 5,228.7 4,025.2 1,203.5 5,133.8 3,853.0 1,280.8

Claims annuities 4,635.1 – 4,635.1 3,793.8 0.0 3,793.8

Claims adjustment costs 301.4 5.8 295.6 324.7 6.6 318.1

total closing balance 18,351.9 6,335.0 12,016.9 17,852.9 6,149.5 11,703.4
1) Please note that Transferred investment income does not include provision for claim annuities, and the discount rate for the claims annuities is 2.65%. 

Provision for claims outstanding before discounting for accident and health insurance for children amounts to SEK 28.1 M. The corresponding amount after discounting is SEK 27.6 M. The 
discount rate is 1.6%.

Note 30 otHeR PRoVISIoNS

Dec. 31, 2011 Dec. 31, 2010

Provision for contractual obligations 87.7 143.5

Other provisions 10.2 9.2

total 97.9 152.7

Note 31 LIABILItIeS, DIReCt INSURANCe

Dec. 31, 2011 Dec. 31, 2010

Liabilities, policyholders 268.1 251.3

Liabilities, insurance brokers 7.9 6.1

Liabilities, insurance companies 293.6 261.5

total 569.5 518.9

Note 32 otHeR LIABILItIeS

Dec. 31, 2011 Dec. 31, 2010

Liabilities, Group companies – 119.4

Liability to the Parent Company – 0.0

Liabilities, regional insurance companies – 71.7

Liabilities, Länsförsäkringar Liv Försäkrings AB, Group – –

Other liabilities 76.9 21.9

total 76.9 213.0
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Note 33 PeNSIoNS

Defined-benefit pension plans
The company has a defined-benefit pension plan that is a pension agreement for 2006 for 
the insurance sector. Persons born in 1955 or earlier are entitled to voluntarily retire from 
the age of 62. The terms and conditions of this plan are designed such that the pension 
 comprises about 65% of the pensionable salary at age 62. In addition to this plan, there are 
a number of minor plans that almost only encompass employees who have already reached 
retirement age. These plans cover old-age pensions and in some cases also survivor’s pen-
sion. The pension amounts are paid in relation to the final salary level when the employee 
retires and in the vast majority of cases are life annuities. In the event that enumeration of 
the pension has been agreed, the Group follows the norms applied by the Insurance Indus-
try’s Pension Fund (FPK).

Dec. 31, 2011 Dec. 31, 2010

Pension commitments

Provisions for pensions 6.2 6.5

Other provisions 10.7 10.6

total 16.9 17.1

Of the amounts recognised as Pension provisions,  
only the following amounts are encompassed by the 
Swedish Pension Obligations Vesting Act. 6.2 6.5

the year’s change in capital value of own commitments 
for which there are no separated assets

Opening capital value on January 1, in accordance 
with Swedish principles for calculation of pension 
commitments 10.7 11.8

Income/expense excluding interest expense that 
impacted earnings –0.4 –1.5

Interest expense 0.4 0.4

Capital value at December 31 10.7 10.7

the year’s change in capital value of own commitments 
which are wholly or partly covered by separated assets

Opening capital value on January 1, in accordance 
with Swedish principles for calculation of pension 
commitments 6.5 7.8

Pensions paid –1.2 –1.2

Other change in capital value 0.9 –0.1

Capital value at December 31 6.2 6.5

the year’s change in the capital value of the  
company’s own commitments

Opening capital value on January 1, in accordance 
with Swedish principles for calculation of pension 
commitments 17.1 19.6

Income/expense excluding interest expense that 
impacted earnings –0.4 –1.5

Interest expense 0.4 0.4

Pensions paid –1.2 –1.2

Other change in capital value 1.0 –0.2

Capital value at December 31 16.9 17.1

Fair value of separated assets

Fair value on January 1 17.0 17.0

Return on separated assets 0.9 1.2

Payments to and from pension foundations –1.2 –1.2

Surplus in separated assets (Fair value of separated 
assets to the extent that the value does not affect the 
company’s accounts) –9.9 –10.5

Fair value on December 31 6.8 6.5

Net pension commitments on December 31 10.1 10.6

Dec. 31, 2011 Dec. 31, 2010

Costs regarding pensions 
the company’s own pensions

Income/expense excluding interest expense –0.3 –1.5

Interest expense 0.4 0.4

Return on separated assets 0.9 1.2

Cost of the company’s own pensions 1.0 0.1

Costs covered by surplus in separated assets –0.9 –1.2

Recognised net cost attributable to pensions 0.1 –1.1

Fair value of separated assets

Participations in fixed-income funds 16.7 47.0

Cash and bank balances 2.2 6.7

Other assets 0.1 0.1

Liabilities –8.9 –37.2

total 10.1 16.6

Return in % on separated assets 4.8% 4.9%

Assumptions pertaining to defined-benefit commitments

Discount rate 2.3 2.3

Percentage expected to retire voluntarily at age 62 20% 20%

Future salary increases 3% 3%

Capital in separated assets that exceeds the capital 
value of pension commitments to employees.This 
surplus is not recognised in the balance sheet. 9.9 10.5

Defined-contribution pension plans
Defined-contribution pension plans are plans according to which the company pays fixed 
contributions to a separate legal entity and does not have a legal or informal obligation to pay 
additional contributions. The Group’s payments of defined-contribution plans are recognised 
as expenses during the period in which the employee performed the services to which the 
contributions refer. Primarily, contributions to the Insurance Industry’s Pension Fund (FPK) 
are recognised here. This plan includes all company employees.

2011 2010

Expenses for defined-contribution plans 20.6 21.5

Note 34 otHeR ACCRUeD eXPeNSeS AND DeFeRReD INCome

Dec. 31, 2011 Dec. 31, 2010

Premiums, received but not due 51.0 54.3

Other deferred income 9.6 32.4

Accrued holiday and overtime remuneration 8.4 7.3

Accrued expenses to the Parent Company 24.7 12.4

Other accrued expenses 27.5 42.2

total 121.2 148.6
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Note 35 ASSetS AND LIABILItIeS PeR meASURemeNt CAteGoRY

Financial assets measured  
at fair value in profit and loss

Dec. 31, 2011
Loan receivables and 
accounts receivable

Financial assets  
measured at  

fair value
Held for  
trading

Non-finan- 
cial assets

total  
carrying amount

Fair value  
(financial assets)

ASSetS

Goodwill – – – 98.7 98.7 –

Other intangible assets – – – 108.6 108.6 –

Participations in Group companies – – – 1,708.1 1,708.1 –

Shares and participations in associated companies – – – 17.5 17.5 –

Loans to Group companies - 2,086.4 – - 2,086.4 2,086.4

Shares and participations – 335.8 – – 335.8 335.8

Bonds and other interest-bearing securities – 9,672.4 – – 9,672.4 9,672.4

Derivatives – – 66.9 – 66.9 66.9

Other financial assets – 238.1 – – 238.1 238.1

Deposits with companies that have ceded reinsurance – – – 42.1 42.1 –

Reinsurers’ portion of technical provisions – – – 6,376.4 6,376.4 –

Receivables, direct insurance – – – 243.0 243.0 –

Receivables, reinsurance – – – 256.3 256.3 –

Other receivables 164.7 – – 1,048.2 1,212.9 164.7

Deferred tax assets – – – 38.7 38.7 –

Cash and bank balances 243.0 – – 10.4 253.4 243.0

Prepaid expenses and accrued income – 38.8 – 25.2 64.0 38.8

total assets 407.7 12,371.5 66.9 9,973.2 22,819.3 12,846.1

Financial assets measured  
at fair value in profit and loss

Dec. 31, 2011
Financial liabilities  

measured at fair value
Held for  
trading

other financial  
liabilities

Non-finan- 
cial liabilities

total 
carrying amount

Fair value  
(financial liabilities)

LIABILItIeS 

Technical provisions – – – 18,856.1 18,856.1 –

Other provisions – – – 115.2 115.2 –

Deposits from reinsurers – – – 25.0 25.0 –

Liabilities, direct insurance – – – 569.5 569.5 –

Liabilities, reinsurance – – – 257.7 257.7 –

Derivatives – 207.6 – – 207.6 207.6

Other liabilities – – 24.5 52.4 76.9 24.5

Accrued expenses and deferred income – – 2.1 119.1 121.2 2.1

total liabilities – 207.6 26.6 19,995.0 20,229.2 234.2
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Note 35 ASSetS AND LIABILItIeS PeR meASURemeNt CAteGoRY, cont.

Financial assets measured  
at fair value in profit and loss

Dec. 31, 2010
Loan receivables and 
accounts receivable

Financial assets  
measured at  

fair value
Held for  
trading

Non-finan- 
cial assets

total  
carrying amount

Fair value  
(financial assets)

ASSetS

Goodwill – – – 127.5 127.5 –

Other intangible assets – – – 170.9 170.9 –

Participations in Group companies – – – 1,638.1 1,638.1 1,841.8

Shares and participations in associated companies – – – 17.5 17.5 20.6

Loans to Group companies – 1,722.3 – – 1,722.3 1,722.3

Shares and participations – 414.4 – – 414.4 414.4

Bonds and other interest-bearing securities – 8,967.3 – – 8,967.3 8,967.3

Derivatives – – 146.5 – 146.5 146.5

Other financial assets – 148.9 – – 148.9 148.9

Deposits with companies that have ceded reinsurance – – – 45.1 45.1 –

Reinsurers’ portion of technical provisions – – – 6,337.3 6,337.3 –

Receivables, direct insurance – – – 217.2 217.2 –

Receivables, reinsurance – – – 174.9 174.9 –

Other receivables 104.9 17.3 – 880.3 1,002.5 122.2

Deferred tax assets – – – 185.9 185.9 –

Cash and bank balances 888.7 – – – 888.7 888.7

Prepaid expenses and accrued income – 44.0 – 49.5 93.5 44.0

total assets 993.6 11,314.2 146.5 9,844.2 22,298.5 14,316.6

Financial assets measured  
at fair value in profit and loss

Dec. 31, 2010
Financial liabilities  

measured at fair value
Held for  
trading

other financial  
liabilities

Non-finan- 
cial liabilities

total  
carrying amount

Fair value  
(financial liabilities)

LIABILItIeS 

Technical provisions – – – 18,553.5 18,553.5 –

Other provisions – – – 171.6 171.6 143.5

Deposits from reinsurers – – – 34.7 34.7 –

Liabilities, direct insurance – – – 518.9 518.9 –

Liabilities, reinsurance – – – 288.9 288.9 –

Derivatives – 29.6 – – 29.6 29.6

Other liabilities – – 96.9 116.1 213.0 96.9

Accrued expenses and deferred income – – 2.2 146.4 148.6 2.2

total liabilitie – 29.6 99.1 19,830.1 19,958.8 272.2
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Note 35 ASSetS AND LIABILItIeS PeR meASURemeNt CAteGoRY, cont.

Applied valuation techniques by class of financial instruments
Level note for financial instruments measured at fair value in profit for the year.
Level 1: According to prices listed in an active market for the same instrument.
Level 2: Based on direct or indirect observable market data not included in Level 1.
Level 3:  Based on input not observable in the market. Larger individual unlisted investments are measured by an independent external party. Small holdings are measured at equity per share 

based on the most recent company report. Delisted, insolvent companies are measured at zero, if no other listing can be found. For holdings in Private Equity funds, measurement data 
is received quarterly from each fund. Measurement complies with the guidelines of the European Private Equity and Venture Capital Association. The measurement is certified by each 
fund’s external auditors.

Dec. 31, 2011 Dec. 31, 2010

ASSetS Level 1 Level 2 Level 3 total Level 1 Level 2 Level 3 total

Shares and participations – 3.3 332.5 335.8 – 3.1 411.3 414.4

Bonds and other interest-bearing securities 9,672.4 – – 9,672.4 8,967.3 – – 8,967.3

Derivatives – 66.9 – 66.9 0.5 146.0 – 146.5

Other investments 238.1 – – 238.1 148.9 – – 148.9

LIABILItIeS 

Derivatives – 207.6 – 207.6 0.7 28.9 – 29.6

Financial instruments measured at fair value according to Level 3 above

Financial assets measured at  
fair value in profit and loss

Financial assets valued according  
to fair value option

Shares and participations

Dec. 31, 2011

Opening balance, January 1, 2011 411.3

Total profits and losses recognised:

– recognised in net profit for the year –78.8

Sales proceeds, sales –

Transfer to level 3 –

Closing balance, December 31, 2011 332.5

Financial assets measured at  
fair value in profit and loss

Financial assets valued according  
to fair value option

Shares and participations

Dec. 31, 2010

Opening balance, January 1, 2010 1.9

Total profits and losses recognised:

– recognised in net profit for the year –83.6

Sales proceeds, sales –1.1

Transfer to level 3 494.1

Closing balance, December 31, 2010 411.3
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Note 36 ANtICIPAteD ReCoVeRY AND SettLemeNt PeRIoDS, AmoUNtS eXPeCteD to Be ReCoVeReD

Dec. 31, 2011 Dec. 31, 2010

Not more  
than 1 year

more  
than 1 year total

Not more  
than 1 year

more  
than 1 year total

ASSetS

Goodwill 28.9 69.8 98.7 28.9 98.6 127.5

Other intangible assets 65.0 43.6 108.6 58.0 112.9 170.9

Participations in Group companies – 1,708.1 1,708.1 – 1,638.1 1,638.1

Shares and participations in associated companies – 17.5 17.5 – 17.5 17.5

Loans to Group companies – 2,086.4 2,086.4 1,722.3 – 1,722.3

Shares and participations – 335.8 335.8 – 414.4 414.4

Bonds and other interest-bearing securities 99.1 9,573.3 9,672.4 1,165.0 7,802.3 8,967.3

Derivatives 66.9 – 66.9 145.9 0.6 146.5

Other financial assets – 238.1 238.1 – 148.9 148.9

Deposits with companies that have ceded reinsurance 42.1 – 42.1 45.1 – 45.1

Reinsurers’ portion of technical provisions 6,376.4 – 6,376.4 3,976.0 2,361.3 6,337.3

Receivables, direct insurance 243.0 – 243.0 217.2 – 217.2

Receivables, reinsurance 256.3 – 256.3 87.5 87.4 174.9

Other receivables 1,212.9 – 1,212.9 1,002.5 – 1,002.5

Deferred tax assets 38.7 – 38.7 185.9 – 185.9

Cash and bank balances 253.4 – 253.4 888.7 – 888.7

Prepaid expenses and accrued income 64.0 – 64.0 93.5 – 93.5

total assets 8,746.7 14,072.6 22,819.3 9,616.5 12,682.0 22,298.5

LIABILItIeS 

Technical provisions 6,165.9 12,690.2 18,856.1 7,885.2 10,668.3 18,553.5

Other provisions – 115.2 115.2 171.6 – 171.6

Deposits from reinsurers 25.0 – 25.0 34.7 – 34.7

Liabilities pertaining to direct insurance 569.5 – 569.5 518.9 – 518.9

Liabilities, reinsurance 257.7 – 257.7 144.5 144.4 288.9

Derivatives recognised as liabilities 207.5 0.1 207.6 28.9 0.7 29.6

Other liabilities 76.9 – 76.9 213.0 – 213.0

Accrued expenses and deferred income 121.2 – 121.2 148.6 – 148.6

total liabilities 7,423.7 12,805.5 20,229.2 9,145.4 10,813.4 19,958.8

Note 37 memoRANDUm ItemS

Dec. 31, 2011 Dec. 31, 2010

Pledged assets

Total registered investment assets on behalf  
of policyholders 13,855.6 13,360.8

– of which pertain to preferential commitments 13,855.6 13,360.8

Bank balance/bonds 187.9 157.7

total 14,043.5 13,518.5

The technical liabilities which correspond to registered assets amount to SEK 12,865.4 M
Registered assets in accordance with Chapter 6, Section 30 of the Swedish Insurance 

Business Act amount to SEK 13,855.6 M. In the event of insolvency, the policyholders have 
a priority right to the registered assets. During the course of the operations, the company has 
the right to add and withdraw assets from the register as long as all insurance undertakings 
are covered for liabilities in accordance with the Insurance Business Act.

Dec. 31, 2011 Dec. 31, 2010

Contingent liabilities

Part-owner of Utile Dulci 2 HB 15.7 13.0

Early retirement at age 62 in accordance with  
pension agreement, 80% 29.1 28.6

Letter of Credit 1.9 1.6

total 46.7 43.2
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Note 38 DISCLoSUReS oN ReLAteD PARtIeS

organisation
Länsförsäkringar Sak is a wholly owned subsidiary of Länsförsäkringar AB, which in turn is 
owned by 23 customer-owned regional insurance companies and 14 local insurance compa-
nies. Joint operations are conducted in Länsförsäkringar AB, which provides services to Läns-
försäkringar Sak. This pertains to such services as equity management, legal, finance, safety, 
personnel and development of a joint IT system. The organisation means that there are a 
large number of current transactions and a number of non-recurring transactions between 
Länsförsäkringar Sak and Länsförsäkringar AB, subsidiaries and the regional insurance com-
panies. 

Related parties
Legal entities closely related to Länsförsäkringar Sak include all of the companies in the 
 Länsförsäkringar AB Group, Länsförsäkringar Mäklarservice AB, the regional insurance 
 companies with subsidiaries and the local insurance companies. All of these companies 
combined comprise the Länsförsäkringar Alliance.

Pricing 
Pricing for service activities within the Länsförsäkringar Alliance is based on direct and 
 indirect costs. A price list is established in conjunction with the budget process. Overall, 
pricing is intended to distribute costs fairly within the Länsförsäkringar Alliance based on 
consumption.

Development projects and parts of services are financed collectively and invoiced based 
on an established distribution key.

Agreements
Significant agreements for Länsförsäkringar Sak are primarily outsourcing agreements with 
Länsförsäkringar AB regarding asset management, IT, service and development. Further-
more, agreements have been entered into with Länsförsäkringar Mäklarservice regarding 
sales and with the regional insurance companies regarding commission for sales, claims 
adjustment and reinsurance management.

Additional agreements that have been entered into are with Humlegården Fastigheter AB 
regarding the administration of Utile Dulci 2 HB and partnership agreements with Läns-
försäkringar AB regarding Utile Dulci 2 HB.

Länsförsäkringar Sak leases its office premises from the Parent Company Länsförsäkringar 
AB, which in turn leases from the property owner Utile Dulci 2 HB. The property owner is a 
subsidiary of Länsförsäkringar Sak. Utile Dulci 2 HB is financed by Länsförsäkringar Sak 
through a loan of SEK 975 M.

The following agreements were entered into by Länsförsäkringar Sak during 2011:
Group life outsources claims adjustments and product development to Länsförsäkringar 

Sak; Agria outsources actuary management and control functions to Länsförsäkringar Sak; 
Agria Inter outsources actuary management and control functions to Länsförsäkringar Sak.

Länsförsäkringar Bank AB manages subsidised loans to employees on behalf of Läns-
försäkringar Sak, issued after standard credit rating checks conducted by the bank. 

For information on remuneration to Board members and senior executives, refer to Note 8. 
In all other respects, no transactions took place between these individuals and their related 
parties apart from normal customer transactions.

Related-party transactions 2011

Income expenses Receivables Liabilities

Parent Company 1.5 –238.7 655.7 –

Group companies 152.1 –19.2 2,471.6 –

Life Group 0.1 –0.7 2.8 –

Associated companies 1.4 – – –

Regional insurance companies 15.8 –31.2 6,016.6 6,370.0

Other related parties 0.0 –9.0 – 0.0

Bank balances and interest income received from Länsförsäkringar Bank AB amounts to:

Cash and cash equivalents with Länsförsäkringar Bank AB SEK 216.2 M

Interest income received SEK 2.3 M

 

Note 39 SUPPLemeNtARY DISCLoSUReS oN INCome-StAtemeNt ItemS BY INSURANCe CLASS

2011 total 
Accident  

and health

motor 
 third-party 

liability
motor-hull,  

other classes
marine, air 
and cargo

Fire and  
other property 

damage
General 
liability 

Legal- 
expenses 
insurance 

total,  
direct insur-

ance
Assumed 

reinsurance

Premiums earned, gross 3,977.8 855.9 50.3 238.1 94.6 213.0 183.8 3.1 1,638.8 2,339.0

Claims payments, gross –2,666.4 –658.4 –97.4 –224.4 –50.7 –65.1 –136.7 –0.9 –1,233.6 –1,432.8

Operating expenses, gross –608.1 –253.4 –22.8 –32.1 –28.1 –20.6 –39.6 –0.2 –396.8 –211.3

Profit/loss from ceded reinsurance –866.2 0.3 4.0 –2.5 –3.7 –117.5 –12.9 –0.6 –132.9 –733.3

Earnings –162.9 –55.6 –65.9 –20.9 12.1 9.8 –5.4 1.4 –124.5 –38.4

Premium income, gross 3,779.4 862.4 55.7 123.7 96.4 101.8 192.2 3.1 1,435.3 2,344.1

Note 40 eFFeCtS IN AmeNDmeNt oF ACCoUNtING PoLICIeS FoR GRoUP 
CoNtRIBUtIoNS1) AND CLAIm ANNUItIeS2)

Income statement 2010 Balance sheet1) Dec. 31, 2010 Jan. 1, 2010

Profit/loss from participations in Group companies1) 96.5
Changes in shares and participations  
in subsidiaries 127.7 8.3

Increase/decrease in tax expenses1) 6.0 Changes in profit/loss for the year 102.5 8.3

Investment income transferred from financial operations2) –101.2

Change in provision for claims outstanding before  
ceded reinsurance2) 101.2

Net profit for the year 102.5 Changes in Retained earnings 25.2
1) Change in Group contribution.
2) Change transferred to investment income.
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The Annual Report was approved for publication by the Board of Directors on March 26, 2012. 
The company’s income statement and balance sheet will be adopted at the Annual General Meeting in May 2012.

  

  Sten Dunér,
  Chairman

 Jan Fock Göran Spets Kjell Lindfors
 Deputy Chairman Board member Board member

 Lars-Göran Pettersson Anders Stigers Mikael Sundquist 
 Board member Board member Board member 

   Axel von Stockenström 
   Board member

  Tomas Jönsson  Åsa Jansson 
  Employee Representative  Employee Representative

  Ann Sommer   
  President

My audit report was submitted on March 26, 2012.

Stefan Holmström
Authorised Public Accountant
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Report on the annual accounts 
I have audited the annual accounts of Länsförsäkringar Sak 
Försäkringsaktiebolag (publ) for 2011. 

Responsibilities of the Board of Directors and the President  
for the annual accounts 
The Board of Directors and the President are responsible for the 
preparation and fair presentation of these annual accounts in accord-
ance with the Annual Accounts Act for Insurance Companies, and 
for the internal control deemed necessary by the Board of Directors 
and the President for the preparation of annual accounts that are 
free from material misstatement, whether such misstatement is  
due to fraud or error.

Auditor’s responsibility
My responsibility is to express an opinion on the annual accounts 
based on my audit. I conducted my audit in accordance with Inter-
national Standards on Auditing and generally accepted auditing 
standards in Sweden. These standards require that I comply with 
ethical requirements and plan and perform the audit to obtain rea-
sonable assurance that the annual accounts are free from material 
misstatement.

An audit involves performing procedures to obtain audit evidence 
about the amounts and disclosures in the annual accounts. The 
auditor chooses such procedures based on such assessments as the 
risk of material misstatement in the annual accounts, whether such 
misstatement is due to fraud or error. In making these risk assess-
ments, the auditor considers internal control measures relevant to 
the company’s preparation and fair presentation of the annual 
accounts in order to design audit procedures that are appropriate 
taking the circumstances into account, but not for the purpose of 
expressing an opinion on the effectiveness of the company’s inter-
nal control. An audit also includes evaluating the appropriateness 
of accounting policies used and the reasonableness of accounting 
estimates made by the Board of Directors and the President, as  
well as evaluating the overall presentation of the annual accounts.

I believe that the audit evidence I have obtained is sufficient 
and appropriate to provide a basis for my audit opinion.

opinions
In my opinion, the annual accounts have been prepared in accord-
ance with the Annual Accounts Act for Insurance Companies and 
present fairly, in all material respects, the financial position of Län-
sförsäkringar Sak Försäkringsaktiebolag (publ) as of December 31, 
2011 and its financial performance and cash flows for the year in 
accordance with the Annual Accounts Act for Insurance Compa-

nies. The statutory Board of Director’s Report is consistent with 
the other parts of the annual accounts.

I therefore recommend that the annual meeting of shareholders 
adopt the income statement and balance sheet.

Report on other legal and regulatory requirements
In addition to my audit of the annual accounts, I have examined  
the proposed appropriations of the company’s profit or loss and the 
administration of the Board of Directors and the President of Läns-
försäkringar Sak Försäkringsaktiebolag (publ) for the year 2011.

Responsibilities of the Board of Directors and the President
The Board of Directors is responsible for the proposal concerning 
the appropriation of the company’s profit or loss, and the Board of 
Directors and the President are responsible for administration 
under the Companies Act and the Insurance Business Act.

Auditor’s responsibility
My responsibility is to express an opinion with reasonable assur-
ance on the proposed appropriations of the company’s profit or loss 
and on the administration based on my audit. I conducted the audit 
in accordance with generally accepted auditing standards in Sweden.

As a basis for my opinion on the Board of Directors’ proposed 
appropriations of the company’s profit or loss, we examined the 
Board of Directors’ reasoned statement and a selection of support-
ing evidence in order to be able to assess whether the proposal 
complies with the Companies Act. 

As a basis for my opinion concerning discharge from liability, in 
addition to my audit of the annual accounts, I examined significant 
decisions, actions taken and circumstances of the company in order 
to determine whether any member of the Board of Directors or the 
President is liable to the company. I also examined whether any 
member of the Board of Directors or the President has, in any other 
way, acted in contravention of the Companies Act, the Insurance 
Business Act, the Annual Accounts Act for Insurance Companies 
or the Articles of Association. 

I believe that the audit evidence I have obtained is sufficient 
and appropriate to provide a basis for my opinion.

opinions
I recommend to the annual meeting of shareholders that the profit 
be appropriated in accordance with the proposal in the statutory 
Board of Director’s Report and that the members of the Board 
of Directors and the President be discharged from liability for 
the fiscal year.

Försäkringsaktiebolag (publ)s finansiella ställning per den 31 
december 2011 och av dess finansiella resultat och kassaflöden för 
året enligt lagen om årsredovisning i försäkringsföretag. Förvalt-
ningsberättelsen är förenlig med årsredovisningens övriga delar. 

Jag tillstyrker därför att årsstämman fastställer resultaträkningen 
och balansräkningen.

Rapport om andra krav enligt lagar och andra författningar
Utöver min revision av årsredovisningen har jag även reviderat 
förslaget till dispositioner beträffande bolagets vinst eller förlust 
samt styrelsens och verkställande direktörens förvaltning för Läns-
försäkringar Sak Försäkringsaktiebolag (publ) för år 2011.

Styrelsens och verkställande direktörens ansvar
Det är styrelsen som har ansvaret för förslaget till dispositioner 
beträffande bolagets vinst eller förlust, och det är styrelsen och 
verkställande direktören som har ansvaret för förvaltningen enligt 
aktiebolagslagen och försäkringsrörelselagen.

Revisorns ansvar
Mitt ansvar är att med rimlig säkerhet uttala mig om förslaget till 
dispositioner beträffande bolagets vinst eller förlust och om för-
valtningen på grundval av min revision. Jag har utfört revisionen 
enligt god revisionssed i Sverige.

Som underlag för mitt uttalande om styrelsens förslag till dispo-
sitioner beträffande bolagets vinst eller förlust har vi granskat 
styrelsens motiverade yttrande samt ett urval av underlagen för 
detta för att kunna bedöma om förslaget är förenligt med aktiebolag-
slagen.

Som underlag för mitt uttalande om ansvarsfrihet har jag utöver 
min revision av årsredovisningen granskat väsentliga beslut, 
åtgärder och förhållanden i bolaget för att kunna bedöma om någon 
styrelseledamot eller verkställande direktören är ersättningsskyldig 
mot bolaget. Jag har även granskat om någon styrelseledamot eller 
verkställande direktören på annat sätt har handlat i strid med 
aktiebolagslagen, försäkringsrörelselagen, lagen om årsredovis-
ning i försäkringsföretag eller bolagsordningen.

Jag anser att de revisionsbevis jag inhämtat är tillräckliga och 
ändamålsenliga som grund för mina uttalanden.

Uttalanden
Jag tillstyrker att årsstämman disponerar vinsten enligt förslaget 
i förvaltningsberättelsen och beviljar styrelsens ledamöter och 
verkställande direktören ansvarsfrihet för räkenskapsåret. 

Stockholm, March 26, 2012

Stefan Holmström
Authorised Public Accountant

AUDItoR’S RePoRt

to the annual meeting of the shareholders of Länsförsäkringar Sak Försäkringsaktiebolag (publ) 
Corporate Registration Number 502010-9681
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BoARD oF DIReCtoRS
Elected by Annual General Meeting 

Sten Dunér
Chairman, President and CEO of  
Länsförsäkringar AB

Göran Spets
President, Länsförsäkringar Västerbotten

Jan Fock
President, Länsförsäkringar Skåne
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President, Länsförsäkringar Norrbotten 

Anders Stigers
President, Dalarnas Försäkringsbolag 

mikael Sundquist
President, Länsförsäkringar Bergslagen

Axel von Stockenström
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Lars-Göran Pettersson

Employee representatives
tomas Jönsson
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tions (SACO), Länsförsäkringar Sak Försäkrings AB 

Åsa Jansson
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Länsförsäkringar Sak Försäkrings AB
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President
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Authorised Public Accountant, KPMG AB
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Definitions
Run-off result
For claims for which final settlement has not been completed at the end of the 

financial year, funds are reserved in provisions for claims outstanding. The 

assessment of future payments implemented may however prove to be incorrect 

for various reasons. If the calculated compensation amount for a claim proves to 

be over-valued, run-off gains will arise when the compensation amount is re-

assessed or when the claim has been settled. If the amount is under-valued,  

a corresponding run-off loss will arise. 

Direct yield
Direct yield refers to the balance of interest income, interest expense, dividends 

on shares and participations, and the surplus/deficit on property for the assets 

encompassed by the investment principles in relation to the average value of 

these assets during the year.

Direct insurance
Insurance contract concluded directly between the insurer and the policyholder. 

In contrast to assumed reinsurance, the insurance company is directly respon-

sible to the policyholder.

Discounting of unsettled claims
Present value calculation of future claims payments in insurance transactions 

with long-term claims. 

operating expenses
Operating expenses is a collective term for expenses for sales, management 

and administration.

expense ratio
Operating expenses as a percentage of premiums earned after ceded reinsur-

ance.

After ceded reinsurance
The proportion of an insurance transaction for which the insurance company 

assumes the risk, and which is not reinsured with another company. Sometimes 

the term “for own account” is used.

Required solvency margin
The lowest permitted level of the capital base for insurance companies. The 

required solvency margin is calculated in accordance with the rules laid down 

in the Swedish Insurance Business Act.

Unearned premiums
A liability item, corresponding to the portion of premium income that pertains 

to the next year in the annual accounts. 

Claims payments
The cost during the fiscal year for claims incurred, including costs for claims that 

have not yet been reported to the insurance company. The cost also includes the 

run-off result, meaning the profit and loss arising in the provision for claims out-

standing made in the immediately preceding year-end accounts. Run-off profit/

loss arises since some of the claims in the provision are either settled during the 

fiscal year at amounts differing from those allocated or are re-valued pending 

final settlement.

technical provisions
Provisions for unearned premiums and unexpired risks, and provisions for 

claims outstanding and comparable commitments in accordance with signed 

insurance contracts.

Investment income transferred from financial operations 
Premiums are paid in advance, while operating expenses and claims costs are 

paid in arrears. Funds that have not yet been paid out are invested in order to 

obtain a return. The estimated interest (the computed interest) on these invest-

ments is transferred from investment income to the insurance operations. With 

the amendment of the accounting policies for indexed claims annuities, this is 

recognised as an increased capital cost for Investment income transferred from 

the financial operation, to the change in provision for claims outstanding reduc-

ing the total claims payments. 2011 and 2010 have been recalculated according 

to the new policy, but prior years are recognised according to the previous poli-

cies. 

Capital base
Recognised shareholders’ equity after proposed dividend, plus untaxed reserves 

and surplus values of property, less intangible assets. 

Solvency margin, %
The ratio between solvency capital and premium income for own account, 

expressed as a percentage. The solvency margin, calculated in this manner, is 

the measure of capital strength of the insurance company normally used. 

Solvency capital
Recognised shareholders’ equity, plus untaxed reserves, deferred tax liabilities 

and surplus values on property. 

Premium income
Premiums paid in during the year or recognised as receivables at year-end since 

they have fallen due for payment. Premium income is a common measure of the 

volume of insurance business.

Premiums earned
The proportion of premium income attributable to the fiscal year.

technical result, non-life insurance operations
Premiums earned less claims payments and operating expenses in the insur-

ance operations plus profit/loss from ceded reinsurance and investment income 

transferred from financial operations.

Claims ratio
The ratio between claims payments, including claims adjustment costs and pre-

miums earned after ceded reinsurance, expressed as a percentage.

Contingency reserve
Provisions for contingency reserve is an appropriation. The contingency reserve 

is to equalise fluctuations in the risk process and the uncertainty in the calcula-

tion basis for provisions for unearned premiums and claims outstanding. 

total return ratio
Total return ratio refers to the sum of the direct yield and changes in the value  

of the investment portfolio for the assets encompassed by the investment princi-

ples, including direct transaction costs but excluding management costs, in 

relation to the average value of these assets during the year. The changes in the 

value of the discounted technical provisions are not included in the total return. 

Combined ratio
The sum of operating expenses in the insurance operations and claims pay-

ments as a percentage of premiums earned after ceded reinsurance.

Deferred tax
Deferred tax liabilities/assets pertain to temporary taxable temporary differences.

Reinsurance
Risk distribution method entailing that an insurance company purchases cover-

age for a portion of its commitment for insurance and reinsurance agreements, 

so-called ceded reinsurance. Assumed reinsurance from other insurance com-

panies in the form of reinsurance.
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Addresses
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Länsförsäkringar Norrbotten
Box 937
SE-971 28 Luleå
Visit: Köpmantorget
Phone: +46 (0)920-24 25 00
E-mail: info@LFnorrbotten.se

Länsförsäkringar Västerbotten
Box 153
SE-901 04 Umeå
Visit: Nygatan 19
Phone: +46 (0)90-10 90 00
E-mail: info@LFvasterbotten.se

Länsförsäkringar Jämtland
Box 367
SE-831 25 Östersund
Visit: Prästgatan 18
Phone: +46 (0)63-19 33 00
E-mail: info@lfz.se

Länsförsäkringar Västernorrland
Box 164
SE-871 24 Härnösand
Visit: Stora Torget 3
Phone: +46 (0)611-36 53 00
E-mail: info@vn.lansforsakringar.se

Länsförsäkringar Gävleborg
Box 206
SE-801 03 Gävle
Visit: Slottstorget 3
Phone: +46 (0)26-14 75 00
E-mail: info@lfgavleborg.se

Dalarnas Försäkringsbolag
Box 3
SE-791 21 Falun
Visit: Slaggatan 9
Phone: +46 (0)23-930 00
E-mail: info@dalarnas.se

Länsförsäkringar Värmland
Box 367
SE-651 09 Karlstad
Visit: Köpmannagatan 2 A
Phone: +46 (0)54-775 15 00
E-mail: info@LFvarmland.se

Länsförsäkringar Uppsala
Box 2147
SE-750 02 Uppsala
Visit: Svartbäcksgatan 44
Phone: +46 (0)18-68 55 00
E-mail: info@uppsala.lansforsakringar.se

Länsförsäkringar Bergslagen
Box 1046
SE-721 26 Västerås
Visit: Stora Gatan 41
Phone: +46 (0)21-19 01 00
E-mail: info@lfbergslagen.se

Länsförsäkringar Stockholm
SE-115 97 Stockholm
Visit: Tegeluddsvägen 21
Phone: +46 (0)8-562 830 00
E-mail: info@sth.lansforsakringar.se

Länsförsäkringar Södermanland
Box 147
SE-611 24 Nyköping
Visit: V Storgatan 4
Phone: +46 (0)155-48 40 00
E-mail: info@lfs.se

Länsförsäkringar Göteborg och Bohuslän
SE-404 84 Gothenburg
Visit: Lilla Bommen 8
Phone: +46 (0)31-63 80 00
E-mail: info@gbg.lansforsakringar.se

Länsförsäkringar Skaraborg
Box 600
SE-541 29 Skövde
Visit: Rådhusgatan 8
Phone: +46 (0)500-77 70 00
E-mail: info@skaraborg.lansforsakringar.se

Länsförsäkringar Östgöta 
Box 400
SE-581 04 Linköping
Visit: Platensgatan 11
Phone: +46 (0)13-29 00 00
E-mail: info@Lfostgota.se

Länsförsäkringar Älvsborg
Box 1107
SE-462 28 Vänersborg
Visit: Vallgatan 21
Phone: +46 (0)521-27 30 00
E-mail: info@alvsborg.lansforsakringar.se

Länsförsäkringar Gotland
Box 1224
SE-621 23 Visby
Visit: Österväg 17
Phone: +46 (0)498-28 18 50
E-mail: info@lfgotland.se

Länsförsäkringar Jönköping
Box 623
SE-551 18 Jönköping
Visit: Barnarpsgatan 22
Phone: +46 (0)36-19 90 00
E-mail: info@lfj.se

Länsförsäkringar Halland
Box 518
SE-301 80 Halmstad
Visit: Strandgatan 10
Phone: +46 (0)35-15 10 00
E-mail: info@LFhalland.se

Länsförsäkring Kronoberg
Box 1503
SE-351 15 Växjö
Visit: Kronobergsgatan 10
Phone: +46 (0)470-72 00 00
E-mail: info@lfkronoberg.se

Länsförsäkringar Kalmar län
Box 748
SE-391 27 Kalmar
Visit: Norra Långgatan 17
Phone: +46 (0)20-66 11 00
E-mail: info@LFkalmar.se

Länsförsäkringar Blekinge
Box 24
SE-374 21 Karlshamn
Visit: Kyrkogatan 21
Phone: +46 (0)454-30 23 00
E-mail: info@lfblekinge.se

Länsförsäkringar Göinge-Kristianstad
Box 133
SE-291 22 Kristianstad
Visit: V Storgatan 49
Phone: +46 (0)44-19 62 00
E-mail: info@goinge-kristianstad.se

Länsförsäkringar Skåne
Box 742
SE-251 07 Helsingborg
Visit: Södergatan 15
Phone: +46 (0)42-633 80 00
E-mail: info.skane@lansforsakringar.se

JoINt ComPANIeS

Länsförsäkringar AB
SE-106 50 Stockholm
Visit: Tegeluddsvägen 11–13
Phone: +46 (0)8-588 400 00
E-mail: info@lansforsakringar.se

Länsförsäkringar Liv
SE-106 50 Stockholm
Visit: Tegeluddsvägen 21
Phone: +46 (0)8-588 400 00
E-mail: info@lansforsakringar.se

Länsförsäkringar Fondliv
SE-106 50 Stockholm
Visit: Tegeluddsvägen 21
Phone: +46 (0)8-588 400 00
E-mail: info@lansforsakringar.se

Länsförsäkringar Sak
SE-106 50 Stockholm
Visit: Tegeluddsvägen 11–13 
Phone: +46 (0)8-588 400 00
E-mail: info@lansforsakringar.se

Länsförsäkringar Bank
SE-106 50 Stockholm
Visit: Tegeluddsvägen 11–13 
Phone: +46 (0)8-588 416 00
E-mail: info@lansforsakringar.se

Länsförsäkringar Hypotek
SE-106 50 Stockholm
Visit: Tegeluddsvägen 11–13 
Phone: +46 (0)8-588 416 00
E-mail: info@lansforsakringar.se

Länsförsäkringar Fondförvaltning
SE-106 50 Stockholm
Visit: Tegeluddsvägen 11–13 
Phone: +46 (0)8-588 400 00
E-mail: info@lansforsakringar.se

Länsförsäkringar Fastighetsförmedling
Box 742
SE-251 07 Helsingborg
Visit: Södergatan 15
Phone: +46 (0)42-633 98 10
E-mail: helsingborg@lansfast.se

Länsförsäkringar mäklarservice
Box 27120
SE-102 52 Stockholm
Visit: Tegeluddsvägen 21
Phone: +46 (0)8-588 490 00
E-mail: info.maklarservice@ 
lansforsakringar.se

Wasa Kredit 
Box 6740
SE-113 85 Stockholm
Visit: Tegeluddsvägen 21
Phone: +46 (0)8-635 38 00
E-mail: info@wasakredit.se

Agria Djurförsäkring
Box 70306
SE-107 23 Stockholm
Visit: Tegeluddsvägen 11–13
Phone: +46 (0)8-588 421 00
E-mail: info@agria.se

Humlegården Fastigheter
Box 5182
SE-102 44 Stockholm
Visit: Birger Jarlsgatan 25
Phone: +46 (0)8-678 92 00
E-mail: info@humlegarden.se
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