
Interim review January-June 2021

 • Operating profit for the Länsförsäkringar Alliance’s non-life insurance operations increased to SEK 9,650 M (-350), 
with investment income of SEK 8,797 M (-825). 

 • The technical result for the Länsförsäkringar Alliance’s non-life insurance operations increased to SEK 1,377 M 
(1,107). Premiums earned after ceded reinsurance rose 6% to SEK 15,241 M (14,428).  
The combined ratio amounted to 94.6% (94.9).

 • Operating profit for the Länsförsäkringar AB Group increased to SEK 1,973 M (1,130).  
The return on equity amounted to 10% (7).

 • Länsförsäkringar AB Group’s non-life insurance operations posted an operating profit of SEK 485 M (133).           
Premiums earned after ceded reinsurance rose 12% to SEK 3,667 M (3,288). 
The combined ratio declined to 91.1% (94.5).

 • The Länsförsäkringar Bank Group’s operating profit increased to SEK 1,228 M (876).  
Net interest income fell 2% to SEK 2,366 M (2,423).

 • Länsförsäkringar Fondliv’s operating profit amounted to SEK 338 M (333). Premium income rose 103% to              
SEK 11,231 M (5,529). Commission and fee income increased to SEK 1,052 M (884).

 • Länsförsäkringar Liv’s profit increased to SEK 5,148 M (-2,069).

The period in brief Figures in parentheses pertain to the same period in 2020.

Länsförsäkringar Bank Group’s         
operating profit

Länsförsäkringar Fondliv’s managed assetsTechnical result for the Länsförsäkringar 
Alliance’s non-life insurance operations

1 September 2021
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We have every reason to be proud of our performance during the first 
half of 2021.  Länsförsäkringar’s business developed strongly, growth 
was solid and the rate of development was high thanks to our new 
Lean Agile way of working. An efficiency programme in Länsförsäk-
ringar AB led to improved cost efficiency and in May we streamlined 
the legal structure by the merger of Länsförsäkringar Sak and Läns-
försäkringar AB. We achieved all of this even though we are still in the 
midst of a pandemic, with many employees working remotely and un-
able to meet during the workday.

The process of remodelling the office for activity-based working 
at Länsförsäkringar AB, where one third of Länsförsäkringar’s em-
ployees work, began in 2021. Several of the regional insurance com-
pany offices, and some units of Länsförsäkringar AB, are already     
using activity-based working, but our work environment needs to be 
constantly developed to retain and attract employees. Länsförsäk-
ringar will continue to develop workplace flexibility even after the 
pandemic. As long as it works well for our operations, individuals and 
the team, and is business secure, we believe that remote working will 
be the new normal. At the same time, many of us are looking forward 
to being able to meet customers and employees again, without the 
current COVID-19 restrictions.

To stop the spread of COVID-19, Länsförsäkringar is participating 
in the Skill Shift Initiative, whereby employees who are also qualified 
health care assistants or nurses can choose to support health care 
during the pandemic. Länsförsäkringar has also donated vaccines to 
the world’s poorest economies through Vaccine Forward and sup-
ported efforts by the Red Cross, both by making financial donations 
and through volunteer work. 

Social responsibility is a given for Länsförsäkringar. Sustainability 
permeates much of our development activities, such as claims and 
crime prevention measures and funding research and scientific stud-
ies through Länsförsäkringar’s Research Fund. I look forward to fol-
lowing the Research Fund’s five new AI development projects that will 
start in August, as well as Länsförsäkringar’s joint innovation work  
focused on secure homes. All of our development activities have a 
common driving factor: our customers. That is why it is especially 
gratifying that customers view Länsförsäkringar as innovative. For the 
third year in a row, the Swedish Innovation Index named Länsförsäk-
ringar the most innovative company in banking and insurance. In    
addition, Länsförsäkringar remains the strongest brand in the insur-
ance market according to Evimetrix’s Swedish Brand Award and 
achieved the highest reputation among Sweden’s insurance compa-
nies according to the 2021 Kantar Sifo reputation index.

The effects of the COVID-19 pandemic on Länsförsäkringar’s 
earnings remained relatively limited in the first half of 2021. Operating 
profit for Länsförsäkringar Alliance’s non-life insurance operations 
amounted to SEK 9.7 billion, benefiting from both strong investment 
income and a strong technical result. Continued solid premium 
growth of 6% and stable claims costs resulted in a combined ratio of 
94.6%. 

Social responsibility and 
strong business development 

The Länsförsäkringar AB Group reported an operating profit of SEK 2.0 
billion. The non-life insurance operations brought an operating profit 
of SEK 0.5 billion with strong premium growth of 12% and a combined 
ratio of 91.1%. The Agria Vårdguide app, which offers customers cost-
free digital veterinary care, enjoys a high level of customer satisfaction 
and was launched in the rest of the Nordic countries in May. 

The banking operations reported strong operating profit of SEK 
1.2 billion with continued healthy growth in all segments and lower 
credit losses due to more positive macroeconomic scenarios. Läns-
försäkringar Bank has signed the UN’s Principles for Responsible 
Banking and intensified its digital development activities to further 
streamline processes and enhance customer value. 

The unit-linked insurance operations contributed an operating 
profit of SEK 0.3 billion. Managed assets increased to SEK 199 billion 
primarily due to a strong stock-market trend and healthy growth in 
the underlying business, with premium income increasing 103%. 

Since Länsförsäkringar is customer-owned, customers are also our 
primary driving factor in all development and efficiency improve-
ments. We are now looking forward to continuing strong business de-
velopment, focusing on increased customer value.

On behalf of the 23 regional insurance companies

Fredrik Bergström
President and CEO of Länsförsäkringar AB
The Länsförsäkringar Alliance’s jointly owned company

 Strong business development 
driven by our customers
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The Länsförsäkringar Alliance comprises 23 local and customer- 
owned regional insurance companies and the jointly owned Läns-
försäkringar AB. Customers are provided with a complete offering of 
banking, insurance, pension and real-estate brokerage services 
through the regional insurance companies.

The starting point is local presence and decision-making.  
Experience shows that local decision-making authority combined 
with joint strength creates substantial added value for customers. 

Long-term respect for customers’ money is fundamental. There 
are no external shareholders; it is the customers’ money that is being 
managed. This approach characterises the entire business. 

The Länsförsäkringar Alliance has 3.9 million customers and 7,500 
employees. The Länsförsäkringar Alliance is not a Group in the legal 
sense of the term. Most of the non-life insurance business in the 
Länsförsäkringar Alliance is underwritten in the regional insurance 

1) Pertains to the company’s covered bonds.

Rating

Company Agency Long-term rating Short-term rating

Länsförsäkringar Bank S&P Global Ratings A/Stable A–1(K–1)

Länsförsäkringar Bank Moody’s A1/Stable P–1

Länsförsäkringar Hypotek1) S&P Global Ratings AAA/Stable –

Länsförsäkringar Hypotek1) Moody’s Aaa –

Länsförsäkringar AB S&P Global Ratings A/Stable –

Länsförsäkringar Alliance

3.9 million customers

23 local regional insurance companies

Länsförsäkringar AB

Länsförsäkringar  
Bank AB

Agria  
Djurförsäkring

Länsförsäkringar  
Fondliv 

Försäkrings AB

Länsförsäkringar  
Sak Fastighets AB

Länsförsäkringar  
Gruppliv-

försäkrings AB

* The company is operated according to mutual principles and is not consolidated in Länsförsäkringar AB Group.

Länsförsäkringar  
Liv Försäkrings AB*

companies. 
The Länsförsäkringar AB Group conducts banking, life assurance 

and pension insurance as well as some non-life insurance business. 
The non-life insurance business primarily comprises personal risk, 
pet and crop insurance and some motor, cargo, liability and property 
insurance. The Länsförsäkringar AB Group also manages the Läns-
försäkringar Alliance’s reinsurance cover and assumed international 
reinsurance. 

Earnings from the Länsförsäkringar Alliance’s non-life insurance 
operations consist of the total earnings of the 23 regional insurance 
companies and the non-life insurance operations of the Länsförsäk-
ringar AB Group. 

Länsförsäkringar Liv is operated according to mutual principles 
and is not consolidated in Länsförsäkringar AB Group. 
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Report commented on the development January-June 2021 compared to January-June 2020, unless otherwise stated.
Amounts are in SEK, unless otherwise stated.

Financial overview

Länsförsäkringar Alliance
Jan-jun 2021 Jan-jun 2020 Full-year 2020

Non-life insurance

Solvency capital, SEK M 100,846 82,645 91,311

Solvency margin, % 320 282 302

Return on equity, % 18 –1 7

Premiums earned after ceded reinsurance, SEK M 15,241 14,428 29,397

Technical result, SEK M 1,377 1,107 2,873

Operating profit, SEK M 9,650 –350 7,252

Combined ratio, % 94.6 94.9 92.9

Länsförsäkringar AB, Group1) 

Jan-jun 2021 Jan-jun 2020 Full-year 2020

Operating profit, SEK M 1,973 1,130 2,726

Total assets, SEK M 667,514 590,246 613,967

Return on equity, % 10 7 8

Own funds for the group (FRL)2) , SEK M 61,898 50,575 57,412

Solvency capital requirement for the group (FRL)2), SEK M 42,141 36,437 39,186
 Own funds for the financial conglomerate3), SEK M 61,898 50,575 57,412

Capital requirement for the financial conglomerate3), SEK M 42,141 36,437 39,186

Non-life insurance

Premiums earned after ceded reinsurance, SEK M 3,667 3,288 6,781

Technical result, SEK M 328 184 297

Operating profit, SEK M 485 133 516

Solvency ratio, % 91.1 94.5 95.8

Länsförsäkringar Bank, Group
Jan-jun 2021 Jan-jun 2020 Full-year 2020

Deposits from the public, SEK M 142,149 131,110 136,388

Loans to the public, SEK M 352,666 317,506 340,007

Operating profit, SEK M 1,228 876 1,844

Return on equity, % 10.7 8.3 8.5

Common Equity Tier 1 capital ratio, Bank Group, % 14.8 14.2 14.9

Common Equity Tier 1 capital ratio, consolidated situation, % 14.84) 16.5 16.7

Länsförsäkringar Fondliv
Jul-jun 2021 Jan-jun 2020 Full-year 2020

Premium income, SEK M 11,231 5,529 12,228

Operating profit, SEK M 338 333 702

Managed assets, SEK M 198,574 150,685 170,953

Solvency ratio, % 145 142 144

Länsförsäkringar Liv (not consolidated in Länsförsäkringar AB Group)

Jan-jun 2021 Jan-jun 2020 Full-year 2020

Premium income after ceded reinsurance, SEK M 607 801 1,191

Profit, SEK M 5,148 -2,069 1,586

Managed assets, SEK M 114,384 110,303 112,514

Solvency ratio, % 209 177 195

1)  Excluding Länsförsäkringar Liv Försäkrings AB. The company is operated in accordance with mutual principles.
2)  According to Swedish Insurance Business Act (FRL), Solvens II directive in Swedish law.
3)  The finanicial conglomerate comprises Länsförsäkringar AB, all insurance companies in the Group, Länsförsäkringar Bank AB with subsidiaries and Länsförsäkringar Liv Försäkrings AB.
4)  As of 30 June 2021, the consolidated situation comprises Länsförsäkringar Bank and its subsidiaries (the Bank Group). 
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The global economy continued to recover at 
a healthy pace in the second quarter, despite 
several extensive COVID-related restrictions 
remaining in place. The economic outlook 
is continuing to improve, with both confi-
dence and activity picking up pace as society 
reopens. The rate of infection is declining 
thanks to the vaccination programmes in 
large parts of the world, although risks 
remain with the spread of the delta variant. 
No major changes have been made to mon-
etary or fiscal policy, which on a global scale 
remain expansive. However, the US central 
bank, the Fed, signalled that interest rates 
may be raised sooner than expected, albeit 
much later in the forecast period.

Growth in the US was heavily driven 
by extensive fiscal and monetary stimulus 
packages and the swift reopening of the 
economy. However, the rapid recovery did 
lead to a marked rise in inflation, with the 
most recent statistics exceeding expec-
tations. The Fed believes that the uptick in 
inflation is temporary and that monetary 
policy will remain expansive until there are 
signs of a robust labour market and higher 
inflationary pressure. The European Central 

Market commentary

Bank (ECB) also announced that recent high 
inflation would not lead to a less expansive 
monetary policy. Clear signals from the 
central banks and lower inflation expecta-
tions among finance-market players meant 
that long-term government bond rates fell in 
the US but remained stable in Europe in the 
second quarter. 

Global stock markets performed posi-
tively in the second quarter and very strong-
ly in the first half of 2021. The MSCI World 
Index was up 14.7% in the first six months of 
the year, while the US S&P500 rose 16.0%. 
Including dividends, the Stockholm Stock 
Exchange has increased more than 21.2% 
since the start of the year. However, volatility 
has increased in recent months and market 
sensitivity to the actions of central banks, 
particularly the Fed, will likely impact global 
stock markets in the second half of the year.

Sweden’s economic performance was 
significantly better than expected, with con-
siderable GDP growth in the first quarter in 
contrast to the eurozone. The development 
of the labour market is lagging, although 
growth is expected to be so strong in 2021 
that the economic downturn in Sweden 

could be over by the start of 2022. Just like 
other leading central banks, the Riksbank is 
continuing to pursue its purchases of secu-
rities and intends to leave the repo rate un-
touched for a long time to come. Purchases 
of securities, which are set to continue until 
the end of the year, contain a high share of 
covered bonds, resulting in a low and stable 
spread compared with government bonds. 

The Swedish housing market remained 
strong with rising housing prices across 
the country, and Valueguard’s HOX Housing 
Index has increased 9.3% since the start of 
the year. Higher demand for larger homes 
and a limited impact on home buyers’ 
finances during the pandemic combined with 
expectations that interest rates will remain 
low are the main reasons for the strong 
development.

Länsförsäkringar Alliance 
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Since the outbreak of COVID-19 in the first 
quarter of 2020, Länsförsäkringar has taken 
a number of measures to ensure the contin-
uation of operations. The aim of the mea-
sures taken is to minimise the impact on 
Länsförsäkringar’s 3.9 million customers and 
to continue to provide excellent service. 

The risk of contagion was minimised by 
expanding customer meetings via digital 
channels, employees working remotely and 
separate premises for the critical operational 
functions and tasks. The measures imple-
mented in 2020 remained in place in the first 
half of 2021.

Availability
It is vitally important that Länsförsäkringar is 
available to customers. The regional insur-
ance companies’ branches remain available 
for customer meetings, but are following the 
recommendations of the authorities. The dig-
ital channels and digital communication are 
even more important in order to ensure that 
customers can continue to manage their 
banking and insurance with us. Digital inter-
action with customers is a natural contact 
point for Länsförsäkringar that creates a sol-
id platform for the operations to continue 
without any major disruptions. 

Initiatives and social commitment
Länsförsäkringar is taking initiatives across 
the country to support customers, local 
companies, the health care sector and clubs 
and associations that have been severely af-
fected by the COVID-19 pandemic. In 2021, 
Länsförsäkringar participated in the Skill 
Shift Initiative, which helps the regional 
councils in Stockholm, Skåne, Väst and Sö-
dermanland find health care assistants and 
nurses in the business sector who can pro-
vide health care support during the pandem-
ic. Länsförsäkringar also donated vaccines to 
the world’s poorest economies through Vac-
cine Forward. Länsförsäkringar AB is a cor-
porate partner of the Red Cross and sup-
ports its work during the pandemic, both by 

Information regarding COVID-19

making financial donations and through vol-
unteer work.

Non-life insurance operations
Continued high premium growth
Premium growth remained relatively unaf-
fected by the COVID-19 pandemic in the first 
half of 2021. Premiums earned after ceded 
reinsurance increased by 6%. Agria’s strong 
premium growth continued, partly due to in-
creased interest in getting a pet during the 
pandemic. Depending on how the pandemic 
progresses, premium growth may be nega-
tively affected due to increased bankruptcies 
or lower sales among corporate customers, 
higher unemployment and reduced econom-
ic activity.

Stable claims costs 
The claims-cost trend was stable in the first 
half of 2021. The COVID-19 pandemic, with 
the measures and recommendations imple-
mented, continues to restrict movement in 
society, which resulted in fewer travel claims 
and less everyday crime. In assumed rein-
surance, claims for business interruption in-
surance from 2020 are continuing to be set-
tled, primarily from European insurance 
companies. Amounts reserved are, however, 
a very small portion of Länsförsäkringar Alli-
ance’s technical provisions, and are partially 
covered by reinsurance. Pandemics are ex-
cluded from most reinsurance cover as of 
2021.

Banking operations
Healthy growth
The premium growth was relatively unaffect-
ed by the COVID-19 pandemic in the first 
half of 2021. Business volumes increased 
19%.

Reduced loss allowances
Länsförsäkringar Bank includes the expected 
macroeconomic trend in its loss allowance. 
In the first half of 2020, the loss allowance 
was manually adjusted by a total of SEK  

154.6 M due to the uncertainty surrounding 
the extent of the pandemic and its macro-
economic effects.  A large portion of loss   
allowances have been reversed due to the 
improved macroeconomic scenarios for cal-
culating Länsförsäkringar Bank’s expected 
credit losses. Credit losses totalled SEK -80 
M (232), net, for the first half of 2021, corre-
sponding to a credit loss level of –0.04% 
(0.13).

Life assurance and pension 
insurance operations                                              
Continued strong net inflow
The net inflow of premiums and capital con-
tinued to increase strongly in the first half of 
2021. Depending on how the pandemic pro-
gresses, growth could be negatively affected 
due to reduced economic activity and higher 
unemployment.

Länsförsäkringar Alliance 
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Non-life insurance

 • Operating profit increased to SEK 9,650 M (-350), with investment income of SEK 8,797 M (-825).  
 • Premiums earned after ceded reinsurance rose 6% to SEK 15,241 M (14,428). 
 • The technical result increased to SEK 1,377 M (1,107). 
 • The combined ratio amounted to 94.6% (94.9), with a claims ratio of 75.4% (75.3).
 • Solvency capital increased SEK 9,535 M during the half-year to SEK 100,846 M.

January-June 2021 Figures in parentheses pertain to the same period in 2020.

Non-life insurance, Länsförsäkringar Alliance

Key figures, SEK M
Jan-Jun 

2021
Jan-Jun  

2020
Full-year  

2020

Premiums earned after ceded reinsurance 15,241 14,428 29,397

Technical result 1,377 1,107 2,873

Bonuses and discounts -160 -150 -1,832

Total investment income 8,797 -825 6,950

Operating profit/loss 9,650 -350 7,252

Solvency capital 100,846 82,645 91,311

Solvency margin, % 320 282 302

Expense ratio, % 19.2 19.6 18.8

Claims ratio, % 75.4 75.3 74.2

Combined ratio, % 94.6 94.9 92.9

Earnings
Earnings from the Länsförsäkringar Alli-
ance’s non-life insurance operations consist 
of the total earnings of the 23 regional insur-
ance companies and the non-life insurance 
operations of the Länsförsäkringar AB 
Group. 

Operating profit for the Länsförsäkringar 
Alliance’s non-life insurance operations in-
creased to SEK 9,650 M (-350), driven by 
strong investment income of SEK 8,797 M 
(-825). The stock markets have recovered 
considerably since the first quarter of 2020, 
when the trend was sharply negative as a re-
sult of the spread of COVID-19. 

The technical result increased to SEK 
1,377 M (1,107), due to solid premium growth 
of 6% and stable claims costs with a claims 
ratio of 75.4% (75.3). The expense ratio fell to 
19.2% (19.6), resulting in a combined ratio of 
94.6% (94.9). The rolling 12-month combined 
ratio was 93%. Measured as a five-year aver-
age, the combined ratio and the claims ratio 
remained stable at 94% and 75%, respective-
ly.

Solvency capital increased SEK 9,535 M 
during the first half-year, amounting to SEK 
100,846 M on 30 June 2021. The solvency 
margin amounted to 320% (282). 

Each company in the Länsförsäkringar Alli-
ance has a strong capital position and is con-
sidered highly able to manage any additional 
effects brought about by the pandemic. Based 
on the strong 2020 earnings, in 2021 the re-
gional insurance companies will pay back a to-
tal of SEK 1,832 M in bonuses and discounts to 
their owners – the customers. 

Business volumes
Länsförsäkringar’s leading position in the 
Swedish non-life insurance market remained 
stable with a market share of 30.7% on 30 
June 2021, according to statistics from In-
surance Sweden.

Premiums earned after ceded reinsur-
ance rose 5.6% to SEK 15,241 M (14,428). The 
increase was attributable to both premium 
increases and portfolio growth. Premiums 
earned for private insurance increased by 
slightly more than 4%, with growth continu-
ing to be driven by household, homeowner 
and accident insurance. Agria’s healthy 

growth continued, with a 15% increase in 
premiums earned. Premiums earned for the 
commercial segment rose 6%, primarily driv-
en by healthy growth in property, commer-
cial and liability insurance. Premiums earned 
for the motor insurance segment rose just 
under 6%, with continued healthy growth in 
commercial motor. Premiums earned in the 
agriculture segment rose by just under 4%.

Premium growth remained relatively un-
affected by the COVID-19 pandemic in the 
first six months of 2021. 

Claims trend
Claims payments after ceded reinsurance 
amounted to SEK 11,370 M (10,750). The 
claims-cost trend was stable in the first half 
of 2021, with a claims ratio of 75.4% (75.3).

The COVID-19 pandemic, with the mea-
sures and recommendations implemented, 
continues to restrict movement in society, 
which resulted in fewer travel claims and less 
everyday crime. However, motor insurance 
claims increased somewhat during the first 
half of 2021. Fire-damage claims, primarily 
within the corporate segment, dominated 
among major claims. 

Most of the Länsförsäkringar’s non-life insurance business is underwritten by the regional insurance companies. Earnings from the Länsförsäkringar Alliance’s non-life 
insurance operations consist of the total earnings of the 23 regional insurance companies and the non-life insurance operations of the Länsförsäkringar AB Group.
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Agria’s claims-cost trend for pet insurance 
in Sweden improved. Through the launch of 
the Agria Vårdguide app, customers are of-
fered free digital veterinary care as an alter-
native in cases of minor injuries and illness-
es, which is expected to contribute to a 
long-term sustainable level of claims costs 
and insurance premiums. 

Claims prevention is a key element of 
Länsförsäkringar’s sustainability efforts. In 
the first half of 2021 activities were carried 
out on climate adaptation and development 
planning to prevent damage to the home, 
connected water alarms that proactively 
prevent water damage in homes, testing of 
batteries for electric bicycles to reduce the 
risk of fire damage and research into the 
best mould prevention for building façades.

Investment income
The Länsförsäkringar Alliance reported in-
creased investment income for the first half 
of 2021 of SEK 8,797 M (-825), a return of 
7.3% on the asset value on 30 June 2021. The 
stock markets have recovered considerably 
since the first quarter of 2020, when the 
trend was sharply negative as a result of the 
spread of COVID-19.  Increases in the value 
of property investments from holdings in 
Humlegården* also made a positive contribu-
tion to investment income. 
*  Humlegården Fastigheter AB is a property company owned 

by the 23 regional insurance companies, Länsförsäkringar AB, 
Länsförsäkringar Fondliv and Länsförsäkringar Liv.

 Equities  Interest-bearing
 Property  Other

Total investment assets amounted to SEK 139.9 billion  
on 30 June 2021.

Allocation of investment assets

48.8%

20.3%

24.9%

5.9%
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Bank

 • Operating profit increased to SEK 1,228 M (876) and the return on equity strengthened to 10.7% (8.3). 
 • Net interest income fell 2% to SEK 2,366 M (2,423).
 • Business volumes increased 19% to SEK 793 billion (669), deposits rose to SEK 142 billion (131) and lending rose to 
SEK 353 billion (318).

 • The number of customers with Länsförsäkringar as their primary bank rose 2% and the number of bank cards 
increased 6%. 

January-June 2021 Figures in parentheses pertain to the same period in 2020.

Länsförsäkringar Bank, Group

Key figures, SEK M
Jan-Jun 

2021
Jan-Jun  

2020
Full-year  

2020

Operating profit 1,228 876 1,844

Return on equity, % 10.7 8.3 8.5

Net interest income 2,366 2,423 4,845

Cost/income ratio before credit losses 0.49 0.48 0.49

Earnings
Länsförsäkringar Bank Group’s operating 
profit rose 40% to SEK 1,228 M (876). The in-
crease was mainly the result of the favour-
able performance of the banking business 
and lower credit losses due to more positive 
macroeconomic scenarios. Profit before 
credit losses rose 4% to SEK 1,148 M (1,109). 
The investment margin amounted to 1.12% 
(1.18). Return on equity strengthened to 
10.7% (8.3). Net interest income declined 2% 
to SEK 2,366 M (2,423). Net gains from finan-
cial items amounted to SEK 27 M (-28). Un-
derlying net commission, excluding remu-
neration paid to the regional insurance 
companies, remained strong, increasing 27% 
to SEK 625 M (492). The increase was primar-
ily attributable to the solid performance of 
the fund business. Net commission amount-
ed to SEK -173 M (-258).
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Bank Group’s operating profit and return on 
equity

Expenses
Operating expenses rose 4% to SEK 1,086 M 
(1,040). The rate of increase in expenses was 
lower than in the same period last year. The 
increase was mainly due to IT investments 
and AML-related costs. The cost/income   
ratio before credit losses was 0.49 (0.48) and 
the cost/income ratio after credit losses was 
0.45 (0.59).

Credit losses
The credit quality of the loan portfolio re-
mained very high and credit losses in the 
Bank Group are low. A large portion of previ-
ous loss allowances have been reversed due 
to the improved macroeconomic scenarios 
for calculating expected credit losses. The 
loss allowance in the year-earlier period was 
manually adjusted by a total of SEK 154.6 M 
due to the uncertainty surrounding the ex-
tent of the pandemic and its macroeconomic 
effects. Credit losses for the period totalled 
SEK -80 M (232), net, corresponding to a 
credit loss level of -0.04% (0.13). 

Credit-impaired loan receivables (stage 3) 
before provisions amounted to SEK 1,176 M 
(977), corresponding to a share of credit-  
impaired loan receivables of 0.21% (0.20). The 
loss allowance for credit-impaired loan re-

ceivables was SEK 444 M (331). The reserve 
ratio for credit-impaired loan receivables 
amounted to 37.8% (33.9). In addition, SEK 56 
M (55) of the remuneration to the regional in-
surance companies’ commitments regarding 
credit-impaired loan receivables* is withheld. 
Including the withheld remuneration to the 
regional insurance companies, the loss al-
lowance for credit-impaired loan receivables 
totalled SEK 501 M (387). The reserve ratio 
for credit-impaired loan receivables, includ-
ing withheld remuneration to the regional in-
surance companies*, amounted to 42.6% 
(39.6).
*  In accordance with the settlement model for the regional insur-

ance companies’ credit-risk commitments for generated business.

Business volumes
Business volumes increased 19% to SEK 793 
billion (669). Lending, including deposits with 
the Swedish National Debt Office of SEK 11 
billion, improved 11% to SEK 353 billion (318) 
with continued high credit quality. Lending 
amounted to SEK 269 billion (249) in Läns-
försäkringar Hypotek and SEK 26 billion (25) 
in Wasa Kredit. Deposits increased 8% to 
SEK 142 billion (131). Fund volumes increased 
35% to SEK 298 billion (220).

Länsförsäkringar offers banking services through Länsförsäkringar Bank, which is part of the Länsförsäkringar AB Group. The 23 regional insurance companies are 
responsible for the bank’s customer contact, while Länsförsäkringar AB is responsible for conducting joint business activities, strategic development activities and 
providing service.
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Business volumes for the Bank Group
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Funding
The Group has a low refinancing risk and the 
maturity profile is well diversified. Debt se-
curities in issue increased 8% to a nominal 
SEK 251 billion (232), of which covered bonds 
amounted to SEK 206 billion (191), senior 
long-term funding to SEK 45 billion (39) and 
short-term funding to SEK 0.7 billion (2.2). 
The average remaining term for long-term 
funding was 3.1 years (3.2) on 30 June 2021.

Covered bonds were issued during the pe-
riod at a nominal volume of SEK 22.1 billion 
(19.9). Repurchases of covered bonds amount-
ed to a nominal SEK 3.2 billion (6.6) and ma-
tured covered bonds to a nominal SEK 5.2 bil-
lion (5.5). Länsförsäkringar Bank issued senior 
unsecured bonds of a nominal SEK 9.2 billion 
(7.2) during the period, while maturities 
amounted to a nominal SEK 4.2 billion (4.3). 
The total volume of the outstanding senior 
non-preferred bond was SEK 3.0 billion on 30 
June 2021. The Swedish National Debt Office 
has published a proposal on the application of 
MREL under the banking package. The pro-
posal appears to lead to a lower need for se-

nior non-preferred than was required under 
the previous application. In April, Länsförsäk-
ringar Bank issued a senior unsecured five-
year Euro bond for a nominal EUR 500 M. 
Länsförsäkringar Hypotek issued a new 
Swedish covered bond (LFH521), which ma-
tures in September 2028.

 Covered bonds  Senior non-preferred 
 Senior unsecured bonds  Commercial paper
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Liquidity
On 30 June 2021, the liquidity reserve to-
talled SEK 78.6 billion (72.9). The liquidity re-
serve is invested in securities with very high 
credit quality and that are eligible for trans-
actions with the Riksbank and, where appli-
cable, with the ECB. By utilising the liquidity 
reserve, contractual undertakings can be 
met for more than two years without needing 
to secure new funding in the capital market. 
The Liquidity Coverage Ratio (LCR) for the 
consolidated situation on 30 June 2021 was 
316% (306). The Net Stable Funding Ratio 
(NSFR) for the consolidated situation on  
30 June 2021 was 129%* (134).
*  The calculation is based on the application of the regulatory 

requirements according to the upcoming update of the Capital 
Requirements Regulation.

Other events
Länsförsäkringar Bank signed the UN’s Prin-
ciples for Responsible Banking in the second 
quarter. Länsförsäkringar Bank is thereby 
clarifying its ambition to meet global sus-
tainability challenges and to work towards 
the goals of the Paris Agreement and the UN 
Sustainable Development Goals. 

As a consequence of the merger between 
Länsförsäkringar Sak and Länsförsäkringar 
AB, the Swedish National Debt Office made  
a new decision on 23 June regarding the 
MREL for Länsförsäkringar Bank at group 
level, replacing the MREL decision from  
December 2020. The MREL under this new 
decision is 5.33% of the consolidated situa-
tion’s total liabilities and own funds.

Events after the end of the period
In July, Moody’s Investors Service raised the
senior non-preferred credit rating of Läns-
försäkringar Bank from Baa1 to A3.
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Life assurance and pension insurance

 • Länsförsäkringar Fondliv’s operating profit amounted to SEK 338 M (333). Total managed assets amounted to  
SEK 199 billion (151). 

 • Länsförsäkringar Liv’s profit increased to SEK 5,148 M (-2,069). Total managed assets amounted to SEK 114 billion (110). 
 • High returns in all managed portfolios and gradually increasing bonus rates.

January-June 2021 Figures in parentheses pertain to the same period in 2020.

Länsförsäkringar Fondliv and Länsförsäkringar Liv

Key figures, SEK M
Jan-Jun 

2021
Jan-Jun  

2020
Full-year  

2020

Länsförsäkringar Fondliv

Premium income, net 11,231 5,529 12,228

Operating profit 338 333 702

Managed assets 198,574 150,685 170,953

Solvency ratio, % 145 142 144

Länsförsäkringar Liv (not consolidated in Länsförsäkringar AB Group)

Profit 5,148 -2,069 1,586

Managed assets 114,384 110,303 112,514

Collective consolidation ratio, New Trad, % 122 108 116

Collective consolidation ratio, Old Trad, % 119 110 113

Solvency ratio, % 209 177 195

Earnings for Länsförsäkringar Fondliv
Länsförsäkringar Fondliv’s operating profit 
amounted to SEK 338 M (333). Net inflow of 
premiums and capital from existing and new 
customers increased to SEK 6,156 M (1,591). 
Managed assets increased 16% during the 
first half of the year to SEK 199 billion on  
30 June 2021, primarily due to a strong 
stock-market trend and healthy growth in 
the underlying business.

Healthy growth resulted in a 103% in-
crease in total premium income to SEK 11,231 
M (5,529), of which capital transferred to the 
company was 6,436 M (1,296). Premium in-
come after ceded reinsurance for insurance 
risk increased to SEK 145 M (132). Commis-
sion and fee income increased to SEK 1,052 M 
(884) due to higher managed assets and a 
strong premium inflow in the first half of 
2021. 

Operating profit was affected by an up-
dated business model, which entails in-
creased remuneration to the regional insur-
ance companies. According to the updated 
business model, which aims to support fu-
ture growth, remuneration is partly based on 
earnings as of 2021. This increased distribu-
tion costs, which resulted in operating ex-
penses of SEK 783 M (598). Administration 
expenses were stable, in line with the pre-
ceding year.
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Managed assets unit-linked insurance

Capital position
Länsförsäkringar Fondliv’s capital position is 
expressed and measured in accordance with 
Solvency II as a ratio of own funds in relation 
to the risk-based capital requirement. Läns-
försäkringar Fondliv’s solvency ratio on  
30 June 2021 amounted to 145% (142). Own 
funds were negatively impacted by dividends 
of SEK 1,200 M for the 2020 fiscal year to 
Länsförsäkringar AB. Länsförsäkringar Fond-
liv has a strong capital position and is con-
sidered highly able to manage any additional 
effects brought about by the pandemic.

Länsförsäkringar Fondliv’s unit-linked in-
surance and guarantee management
Unit-linked insurance
The overall trend in the financial markets in 
the first half of 2021 was positive. This trend 
was also reflected in Länsförsäkringar Fond-
liv’s fund range. Of a total of 160 funds, 90% 
generated a positive return in the first half of 
2021, with an average return of 12.7% for 
customers. The categories of funds that per-
formed the strongest included emerging 
markets, commodities, properties and Swed-
ish equities.

A high-quality, attractive fund range that 
generates healthy, sustainable returns on 
customers’ pension capital is a central part 
of the Länsförsäkringar offering. All funds 
are carefully analysed and assessed based 
on criteria including management organisa-
tion, return and sustainability. Länsförsäk-
ringar Fondliv works continuously on im-
proving the range and four new funds were 
introduced in the first half of 2021, while 
three were replaced. The offering includes a 
total of 24 sustainability-focused funds, 38% 
of the fund range is funds with low climate 
risk and 67% is funds that support sustain-
ability or are classified as sustainable under 
the EU Sustainable Finance Disclosure Regu-
lation. The goal is for 95% of the fund range 
to meet the sustainability classification by 
2023.

Guarantee management
Länsförsäkringar Fondliv offers guarantee 
management as a modern Trad product with-
in pension insurance for customers who 
want a guarantee in their savings and the 
lowest level on their future payments. Läns-
försäkringar guarantees a portion of the 

Länsförsäkringar offers pension savings, primarily occupational pensions. Fund management, guarantee management and personal-risk insurance are offered 
through Länsförsäkringar Fondliv.  No new policies are underwritten in Länsförsäkringar Liv, but the company manages traditional life assurance that was taken out 
before September 2011. Länsförsäkringar Liv is operated according to mutual principles and is not consolidated in Länsförsäkringar AB Group.   
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customer’s paid-in insurance capital with the 
possibility of additional returns. On 30 June 
2021, 47% of the investments comprised in-
terest-bearing investments, 33% equities 
and 20% alternative investments. The share 
of alternative investments gradually in-
creased during the half-year. 

Managed assets increased to SEK 5.1 bil-
lion (4.1). The total return amounted to 7.2% 
(-2.0). The average return has been 9.6% per 
year since 2019.

Guarantee management was named the 
best Trad product of 2020 by Söderberg & 
Partners, making Länsförsäkringar Fondliv 
the Life-Assurance Company of the Year for 
2020. The winning factor was Guarantee 
management’s delivery of healthy risk-      
adjusted returns on its assets in 2020.

Earnings for Länsförsäkringar Liv
Profit for Länsförsäkringar Liv increased to 
SEK 5,148 M (-2,069), mainly due to the 
healthy investment income in New Trad and 
Old Trad as well as rising market interest 
rates during the first half of 2021. All of Läns-
försäkringar Liv’s portfolios delivered healthy 
investment income with strong performanc-
es primarily within equities, as well as private 
equity, listed properties and infrastructure. 
Investment income totalled SEK 4.7 billion 
(-0.5). Investment income for New World 
amounted to SEK 1.0 billion (-0.4), which did 
not impact earnings but accrued directly to 
the policyholders.

Sustainability is an integrated part of 
Länsförsäkringar Liv’s portfolios, with the 
goal of at least 15% of managed assets to be 
invested in sustainability-focused bonds by 
31 December 2021. As of 30 June 2021, this 
goal was reached, with SEK 17.6 billion (12.5) 
invested in sustainability-focused bonds, 
corresponding to 15.5% of managed assets. 

Länsförsäkringar Liv is working actively to 
strengthen the company’s balance sheet and 
capital position in order to improve the con-
ditions for maintaining its long-term invest-
ment strategy. However, persistently low in-
terest rates and an uncertain economic 
outlook in the external environment present 
challenges for the future and set high de-
mands on the company’s risk management. 
The bonus rate is continuously adjusted to 
ensure buffers for future payments. Due to 
healthy investment income and earnings, the 
bonus rate was raised on several occasions 
in 2021 and was 9% in New Trad and 6% in 
Old Trad as of 1 July.  

Earnings were positively impacted by the 
increase in Swedish long-term market inter-
est rates, which led to a higher discount rate 
for the liability. The Swedish ten-year govern-
ment bond rate increased by 34 basis points 

during the first half of 2021. Changes in mar-
ket interest rates affect Länsförsäkringar 
Liv’s earnings since future commitments are 
discounted with the market interest rate. 
However, the company can largely protect it-
self from interest-rate changes impacting 
earnings by matching assets and liabilities 
against each other. On 1 January 2021, the Ul-
timate Forward Rate (UFR) was lowered 0.15 
of a percentage point to 3.6%, which nega-
tively affected discounting of liabilities for 
terms of more than ten years. 

The technical provisions, including condi-
tional bonuses, decreased by SEK 2.5 billion 
(-0.7) during the half-year, primarily for New 
Trad and Old Trad as a result of rising market 
interest rates. In addition, reserve require-
ments decreased, since claims payments 
and capital transferred from the company 
exceeded the premium income. Operating 
expenses fell to SEK 171 M (195).

Länsförsäkringar Liv is operated accord-
ing to mutual principles and is not consoli-
dated in Länsförsäkringar AB Group.

Capital position
Länsförsäkringar Liv’s capital position is ex-
pressed and measured in accordance with 
Solvency II as a ratio of own funds in relation 
to the risk-based capital requirement. Läns-
försäkringar Liv’s solvency ratio on 30 June 
2021 amounted to 209% (177). The improved 
solvency ratio was mainly due to own funds 
strengthening during the first half of the year 
as a result of positive investment income in 
the managed portfolios. Länsförsäkringar Liv 
has a strong capital position and is consid-
ered highly able to manage any future nega-
tive market fluctuations. Collective consoli-
dation amounted to 122% (108) in New Trad 
and 119% (110) in Old Trad.

Länsförsäkringar Liv’s traditional 
 management
Länsförsäkringar Liv, which is closed for new 
business, conducts traditional life assurance 
for its customers divided into four portfolios: 
New Trad, Old Trad, New World and Insured 
Pension. Total managed assets amounted to 
SEK 114 billion (110) on 30 June 2021.

New Trad
Managed assets in New Trad amounted to 
SEK 28 billion (25). New Trad is a manage-
ment form that customers with existing tra-
ditional insurance can choose to transition 
to. Transitions involve lower fees and a lower 
guaranteed rate. Länsförsäkringar Liv can 
thus invest the capital in assets with a higher 
expected return, which over time increases 
the possibility of higher bonuses. Invest-
ments as of 30 June 2021 comprised 47% in-

terest-bearing investments, 35% equities, 
11% alternative investments and 7% proper-
ties. The percentage of equities and alterna-
tive investments increased in the first half of 
2021, while the percentage of interest-bear-
ing investments reduced.

Investment return was 7.8% (-1.9). The av-
erage return has been 6.8% per year since 
the start in 2013. The bonus rate was 7% (0) 
on 30 June 2021 and was increased to 9% on 
1 July 2021. The average bonus rate has been 
6.4 per year since the start in 2013.

Old Trad
Managed assets in Old Trad amounted to SEK 
76 billion (76). The primary aim of risk-taking 
in the Old Trad investment portfolio is to en-
sure that the guaranteed commitments can 
also be realised in the event of a negative 
market trend. At the same time, balanced 
risk-taking is applied to facilitate a reason-
able return on customers’ savings. Invest-
ments on 30 June 2021 comprised 77% inter-
est-bearing investments, 9% alternative 
investments, 7% properties and 7% equities. 
The percentage of equities, alternative in-
vestments and properties increased in the 
first half of 2021, while the percentage of in-
terest-bearing investments reduced.

Investment return amounted to 2.2% 
(0.7). The bonus rate was 4% (0) on 30 June 
2021 and was increased to 6% on 1 July 2021.

New World  
Managed assets in New World amounted to 
SEK 10 billion (9). New World is a traditional 
insurance policy whereby customers benefit 
from changes in value in the equities market, 
while at the same time are guaranteed to re-
coup over time at least the premiums paid, 
after deductions for expenses and yield tax. 
On 30 June 2021, 70% of the investments 
comprised equities and 30% interest-bearing 
investments. 

Investment return amounted to 11.3% (-3.8).

Insured Pension 
Managed assets in Insured Pension amount-
ed to SEK 0.9 billion (0.9). This savings form 
comprises a bond portion and a derivative 
portion. The distribution between the two 
depends on the time remaining until retire-
ment and so the return is individual. Insured 
Pension customers have been invited to 
transfer to New Trad since 2018. The offer 
has been well received and customers with a 
total of SEK 1.1 billion in insurance capital 
have been transferred to New Trad.
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Through Länsförsäkringar Fastighets-
förmedling, Länsförsäkringar offers a total 
solution for reliable mortgage transactions: 
real-estate brokerage, banking and insur-
ance services all in one company. Real-      
estate brokerage is also a key customer 
meeting for sales of mortgages and insur-
ance. 

Länsförsäkringar Fastighetsförmedling 
has 189 branches throughout Sweden. Läns-
försäkringar Fastighetsförmedling is one of 
the largest players in the market and Swe-
den’s fastest growing estate-agent chain, 
and for the fifth consecutive year had the 
most satisfied customers according to the 
Swedish Quality Index’s 2021 customer satis-

faction survey for the estate-agent industry. 
The real-estate brokerage is an integrat-

ed part of the local regional insurance com-
panies’ full-service customer offering, with 
the aim of offering more than just brokerage 
and sales of residential properties. The oper-
ations are conducted in franchise form, 
whereby the regional insurance companies 
act as the franchiser for the local branches. 
This also means that Länsförsäkringar Fas-
tighetsförmedling differs from other national 
estate-agent chains by always being locally 
based.

From July 2020 to June 2021, Länsförsäk-
ringar Fastighetsförmedling brokered a total 
of 28,707 listings (24,251), an increase of 18%. 

Market shares and number of single-family 
homes brokered on 30 September 2020* 
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Residential properties brokered by 
Länsförsäkringar Fastighetsförmedling

Länsförsäkringar Fastighetsförmedling’s market 
share of brokered apartments*

 Total value, SEK billion
 Number of brokered residential properties

 Market share, %

The number of brokered tenant-owned 
apartments rose 21% to 16,283 (13,478) and 
the number of brokered single-family homes 
increased 12% to 10,861 (9,685). Commission 
income rose 32% to SEK 1,434 M (1,086). The 
total sales value for the period amounted to 
SEK 75.6 billion (56.0). Länsförsäkringar Fas-
tighetsförmedling’s market share of bro-
kered single-family homes* was 13.1% on 30 
September 2020. The market share of bro-
kered apartments* was 11.8% on 30 June 
2021.

*  Statistics for market shares for single-family homes are based on  
Värderingsdata’s list of land registration certificates (rolling 12 
months on 30 September 2020). The corresponding figures for 
apartments are based on apartments removed from Hemnet (rolling 
12 months on 30 June 2021).

Real-estate brokerage

 • Länsförsäkringar Fastighetsförmedling’s total sales value amounted to SEK 75.6 billion (56.0).
 • The number of brokered properties rose 18% to 28,707 (24,251), the number of brokered tenant-owned apartments  
rose 21% and the number of brokered single-family homes rose 12%.

 • Länsförsäkringar Fastighetsförmedling has Sweden’s most satisfied customers according to the Swedish Quality 
Index’s 2021 customer satisfaction survey for the estate-agent industry, 

Jul 2020-Jun 2021 Figures in parentheses pertain to the year-earlier period.

Länsförsäkringar offers real-estate brokerage through Länsförsäkringar Fastighetsförmedling. The operations are conducted in franchise form, whereby the regional 
insurance companies act as franchisers for the 189 local branches across Sweden.

 Fastighetsbyrån 25.3% (19,013)
 Svensk Fastighetsförmedling 14.6% (10,969)
 Länsförsäkringar Fastighetsförmedling 13.1% (9,890)
 Mäklarhuset 5.1% (3,859)
 Bjurfors 4.6% (3,460)
 SkandiaMäklarna 4.5% (3,402)
 HusmanHagberg 3.6% (2,698)
 Other brokers and private 29.2% (21,997)
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Earnings
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Operating profit for the Länsförsäkringar AB Group

The Länsförsäkringar AB Group’s operating 
profit was SEK 1,973 M (1,130). The return on 
equity amounted to 10% (7).

The Länsförsäkringar AB Group’s non-life 
insurance business is divided into two busi-
ness units: Non-life and Agria. The Non-life 
business unit is responsible for development 
and service of the Länsförsäkringar Alli-
ance’s non-life insurance business as well as  
conducting non-life insurance business in 
development areas to supplement the re-
gional insurance companies’ offering or to 
achieve economies of scale. Agria is the 
Länsförsäkringar Alliance’s specialist com-
pany for pet and crop insurance. Operating 
profit for the Group’s total non-life insurance 
business increased to SEK 485 M (133). Pre-
miums earned after ceded reinsurance rose 
12% to SEK 3,667 M (3,288). The combined ra-
tio declined to 91.1% (94.5).

The Bank Group’s operating profit in-
creased to SEK 1,228 M (876), primarily the 
result of the favourable performance of the 
banking business and lower credit losses due 
to more positive macroeconomic scenarios. 
Profit before credit losses rose 4% to SEK 
1,148 M (1,109). Net interest income declined 
2% to SEK 2,366 M (2,423).

Länsförsäkringar Fondliv’s operating profit 
amounted to SEK 338 M (333). Net inflow of 
premiums and capital from existing and new 
customers increased to SEK 6,156 M (1,591). 
Managed assets increased 16% during the 
first half of the year to SEK 199 billion on 30 
June 2021, primarily due to a strong stock- 
market trend and healthy growth in the un-
derlying business.

The Länsförsäkringar AB Group’s invest-
ment return attributable to the insurance 
operations’ and Parent Company’s assets 
amounted to 3.5% (-0.7). Equities performed 
strongly during the first half of 2021, contrib-
uting 2.2 percentage points (-1.0). Properties 
made a contribution of 0.8 of a percentage 
point (0.1), with both unlisted and listed prop-
erties reporting a positive investment return. 
Alternative investments contributed 0.3 of a 
percentage point (0.0), with the largest con-
tribution from the private equity portfolio. 
Within the fixed-income portfolio, which con-
tributed a total of 0.2 of a percentage point 
(0.1), the most positive contributions were 
mainly from US senior loans.

Capital position
The Länsförsäkringar AB Group’s equity in-
creased SEK 917 M during the first six 
months of 2021 to SEK 33,968 M. Equity rose 
mainly due to earnings for the period. 

The Länsförsäkringar AB Group is a finan-
cial conglomerate. The Group’s companies 
are encompassed by group solvency regula-
tions in accordance with legislation on finan-
cial conglomerates, legislation on insurance 
operations and legislation on banking opera-
tions. At 30 June 2021, surplus capital for the 
Länsförsäkringar AB Group under the rules 
on financial conglomerates was SEK 19.8 bil-
lion, up SEK 1.5 billion during the half-year. 
Own funds amounted to SEK 61.9 billion and 

the capital requirement to SEK 42.1 billion. 
The capital position under the rules on insur-
ance operations was commensurate with the 
capital position under the rules on financial 
conglomerates on 30 June 2021.

After the merger of Länsförsäkringar Sak 
and Länsförsäkringar AB on 3 May 2021, 
Länsförsäkringar AB became an insurance 
company and is no longer subject to group 
solvency regulations according to the legis-
lation for banking operations. Länsförsäk-
ringar Bank’s consolidated situation thus 
comprises Länsförsäkringar Bank AB and its 
subsidiaries. However, Länsförsäkringar AB 
must comply with solvency rules in its ca-
pacity as an insurance company, which is 
calculated based on the Group’s consolidat-
ed insurance operations, excluding Läns-
försäkringar Liv and Länsförsäkringar Bank.

Länsförsäkringar AB paid dividends of 
SEK 698 M to its owners in the first half of 
2021. Länsförsäkringar AB received dividends 
and Group contributions of SEK 1,200 M 
from its subsidiary Länsförsäkringar Fondliv 
and SEK 60 M from its subsidiary Läns-
försäkringar Gruppliv. 

Länsförsäkringar AB Group’s capital position

 
30 Jun 2021 31 Dec 2020 30 Jun 2020

Länsförsäkringar AB

Solvency ratio, % 195 - -

Försäkringsaktiebolaget Agria  

Solvency ratio, % 186 163 170

Länsförsäkringar  
Grupplivförsäkrings AB

Solvency ratio, % 326 276 328

Länsförsäkringar Fondliv  
Försäkrings AB

Solvency ratio, % 145 144 142

Länsförsäkringar  
Bank Group

Common Equity Tier 1 
capital ratio, % 14.8 14.9 14.2

Länsförsäkringar AB

 • Operating profit for the Länsförsäkringar AB Group increased to SEK 1,973 M (1,130).  The return on equity 
 amounted to 10% (7).

 • Länsförsäkringar AB Group’s non-life insurance business posted an operating profit of SEK 485 M (133).  
Premiums earned after ceded reinsurance rose to SEK 3,667 M (3,288). The combined ratio was 91.1% (94.5).

 • The Länsförsäkringar Bank Group’s operating profit increased to SEK 1,228 M (876). 
 • Länsförsäkringar Fondliv’s operating profit amounted to SEK 338 M (333). 
 • The Parent Company’s operating profit amounted to SEK 1,306 M (40).

January-June 2021 Figures in parentheses pertain to the same period in 2020.

Länsförsäkringar AB and its subsidiaries are commissioned by the regional insurance companies to conduct joint banking and insurance operations, pursue strategic 
development activities and provide service in areas that generate economies of scale and efficiency. The Länsförsäkringar AB Group’s non-life insurance business is 
divided into two business units: Non-life (Personal risk and Motor, Commercial and Reinsurance) and Agria (pet and crop insurance). 
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Non-life insurance
The Länsförsäkringar AB Group’s Non-life in-
surance business unit conducts personal risk 
insurance, some motor, cargo, liability and 
property insurance as well as international 
reinsurance. The Länsförsäkringar AB Group 
also manages the Länsförsäkringar Alliance’s 
joint reinsurance cover.

Both the technical result and the com-
bined ratio were stable, amounting to SEK 
140 M (139) and 89.8% (89.6), respectively. 

Premiums earned after ceded reinsur-
ance rose 5% to SEK 1,365 M (1,294), where 
the strong sales in both business areas, Per-
sonal risk as well as Motor, Commercial and 
Reinsurance, contributed to healthy growth.

Claims payments after ceded reinsurance 
amounted to SEK 955 M (919) and the claims 
ratio fell to 70.0% (71.0). The expense ratio in-
creased to SEK 19.8% (18.6).

Operating profit increased to SEK 231 M 
(122), benefiting from increases in the value 
of property investments from holdings in 
Humlegården.

Personal risk
The technical result for the Personal risk in-
surance was unchanged at SEK 38 M (40). 
Earnings for health care insurance improved, 
primarily due to earnings for the first half of 
2020 being charged with run-off losses. 
Earnings for group life assurance declined 
due to higher claims costs, primarily during 
the second quarter. Earnings for accident in-
surance also declined as earnings for the 
first half of 2020 included run-off gains. 

Motor, Commercial and Reinsurance
The technical result for Motor, Commercial 
and Reinsurance increased to SEK 105 M 
(96), mainly due to lower claims costs within 
liability insurance. Cargo insurance as well as 
the Länsförsäkringar Alliance’s internal rein-
surance, to which Länsförsäkringar AB con-
tributes a 15% share of assumed reinsurance, 
continued to report stable, positive results. 
Earnings for international assumed reinsur-
ance was slightly weaker than the very 
strong performance in the year-earlier peri-
od. In motor insurance claims notifications, 
primarily for glass damage, increased during 
the half-year, contributing to negative earn-
ings for motor insurance. 

The Non-life insurance business unit also 
includes annuities operations, which posted 
slightly negative earnings during the period.

Agria
Länsförsäkringar offers pet and crop insur-
ance through the Länsförsäkringar AB 
Group’s subsidiary Agria Djurförsäkring.

Agria’s technical result increased to SEK 188 
M (45) due to continued strong growth and 
an improved claims-cost trend. This resulted 
in the combined ratio improving to 91.9% 
(97.8).

Premiums earned after ceded reinsur-
ance increased 15% to SEK 2,302 M (1,994). 
The increase was attributable to both premi-
um increases and portfolio growth. Growth 
in the international business remained 
strong.  

Claims payments after ceded reinsurance 
amounted to SEK 1,675 M (1,514). The claims 
ratio decreased to 72.8% (75.9), primarily be-
cause the claims-cost trend for pet insur-
ance in Sweden improved. Claims costs also 
declined slightly in crop insurance. However, 
earnings for horse and agricultural insurance 
were charged with higher claims costs, in-
cluding some larger claims.

Operating expenses amounted to SEK 
440 M (436) and the expense ratio decreased 
to 19.1% (21.9). 

Operating profit increased to SEK 254 M 
(11), benefiting from increased investment in-
come in addition to a stronger technical re-
sult.

The number of customers using the Agria 
Vårdguide app for free digital veterinary care 
has increased steadily since its launch in 
September 2020. Customer satisfaction is 
also very high. The Agria Vårdguide app 
launched in the rest of the Nordic countries 
in May.

SEK M
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Technical result

Bank
Länsförsäkringar Bank Group’s operating 
profit increased to SEK 1,228 M (876), primar-
ily the result of the favourable performance 
of the banking business and lower credit 
losses due to more positive macroeconomic 
scenarios. Profit before credit losses rose 
4% to SEK 1,148 M (1,109). Net interest in-
come declined 2% to SEK 2,366 M (2,423). 

More information about Länsförsäkringar 
Bank is available on pages 9-10. 

Unit-linked insurance
Länsförsäkringar Fondliv’s operating profit 
amounted to SEK 338 M (333), which was af-
fected by increased remuneration to the re-
gional insurance companies to support fu-
ture growth, according to the updated 
business model. Net inflow of premiums and 
capital from existing and new customers in-
creased to SEK 6,156 M (1,591). Managed as-
sets increased 16% during the first half of the 
year to SEK 199 billion on 30 June 2021, pri-
marily due to a strong stock-market trend 
and healthy growth in the underlying busi-
ness. More information about Länsförsäk-
ringar Fondliv is available on pages 11-12. 

Parent Company
After the merger of Länsförsäkringar Sak 
and Länsförsäkringar AB on 3 May 2021, 
Länsförsäkringar AB Group’s Parent Compa-
ny consists of the Non-life business unit ex-
cluding Länsförsäkringar Gruppliv, as well as 
units within Support and Service. Support 
and Service is responsible for business ser-
vice, both within the Group and for the re-
gional insurance companies, and conducts 
Länsförsäkringar’s joint IT and strategic de-
velopment operations. 

The Parent Company’s non-life insurance 
business posted premiums earned after ced-
ed reinsurance of SEK 1,206 M (1,147), where 
the strong sales in both business areas, Per-
sonal risk as well as Motor, Commercial and 
Reinsurance, contributed to healthy growth. 
Claims payments after ceded reinsurance 
amounted to SEK 849 M (835), resulting in a 
technical result of SEK 117 M (99).

Non-technical income and expenses from 
the Parent Company’s Support and Service 
operations amounted to SEK -135 M (0).

The Parent Company’s operating profit 
amounted to SEK 1,306 M (40). Dividends of 
SEK 1,200 M and SEK 5 M from Länsförsäk-
ringar Fondliv and Länsförsäkringar Gruppliv, 
respectively, had a positive impact on earn-
ings, as well as Group contributions of SEK 
55 M from Länsförsäkringar Gruppliv. 

Other events during the period
On 1 January 2021, Gamla Länsförsäkringar 
AB (Länsförsäkringar AB’s legal name was 
changed to Gamla Länsförsäkringar AB on  
28 December 2020 ahead of the forthcoming 
merger) grouped together the responsibility 
for business, development and service for 
the Länsförsäkringar Alliance’s non-life in-
surance business in a single unit to enhance 
efficiency. This involved merging the Non-life 
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Insurance business unit, the LB Sak unit as 
well as risk assessment and claims adjust-
ment from the Life Assurance business unit. 

Länsförsäkringar Sak and Gamla Läns-
försäkringar AB were merged on 3 May 2021. 
Under this merger, Länsförsäkringar Sak   
became the Parent Company of the Group 
and changed its company name to Läns-
försäkringar AB. The Board and Corporate 
management are essentially unchanged from 
before the merger and Fredrik Bergström is 
President and CEO of the new Parent Com-
pany. Björn Dalemo, who was previously 
President of Länsförsäkringar Sak, remains 
in the Corporate management as Head of the 
Non-life insurance business unit. The pur-
pose of the change in the legal structure 
within the Group was primarily to make the 
Länsförsäkringar AB Group a more appropri-
ate, transparent and efficient legal organisa-
tion, by such measures as establishing a  
consolidated situation for the banking oper-
ations that only comprises the Bank Group.

Risks and uncertainty factors  
of the operations
The Länsförsäkringar AB Group’s banking 
and insurance operations give rise to various 
types of risks, with the most prominent risks 
comprising credit risk in the Bank Group and 
insurance and market risks in the fund man-
agement and non-life insurance operations.

Credit risk in the Länsförsäkringar Bank 
Group is primarily affected by the economic 
situation in Sweden since all loans are grant-
ed locally. Low loan-to-value ratio, combined 
with a well-diversified geographic spread 
and local presence, are the core pillars in the 
work to ensure that the loan portfolio main-
tains high credit quality. Länsförsäkringar 
Bank includes the expected macroeconomic 
trend in its loss allowance. The regional in-
surance companies cover 80% of the provi-
sion requirement in the Bank Group (exclud-
ing Wasa Kredit) on the date when an 
impairment is identified, by means of an off-
set against accrued distribution remunera-
tion.

In the unit-linked insurance operations, 
the policyholders primarily bear the market 
risks, but since the trend in insurance capital 
is affected by the company’s earnings, the 
company is also exposed to market risk. The 
risks in the investment assets managed by 
the Group’s companies for own account are 
held at a low level.

Life-assurance risks primarily comprise 
cancellation risk in Länsförsäkringar Fondliv, 
meaning the risk of lower future fee income 

due to customers moving their insurance to 
paid-up policies or transferring them to an-
other insurance company.

Non-life insurance risks arise in the 
Group’s non-life insurance operations, which 
conduct highly diverse business operations 
ranging from cargo insurance and reinsur-
ance to pet insurance in the subsidiary Agria. 
Non-life insurance taken out is reinsured, 
where deemed appropriate, and extensive 
reinsurance operations are conducted on 
behalf of the Länsförsäkringar Alliance.

The Parent Company in the Länsförsäk-
ringar AB Group also assumes risks attribut-
able to the company’s investments in liquidi-
ty and the business-support operations 
conducted on behalf of the subsidiaries and 
the regional insurance companies.

The day-to-day operations include a vari-
ety of process risks and the subsidiaries’ 
products and services may be associated 
with different types of product risks. Securi-
ty risks, for example, external crime and in-
ternal fraud cannot be completely avoided 
and as digitisation increases greater focus 
has been directed to cyber risks and IT risks. 
Compliance risks are continuously in focus, 
particularly risks associated with money 
laundering and terror financing. 

The risk of the life-assurance and banking 
operations being used to launder money and 
finance terror or fraud is reduced through a 
systematic process of risk assessments and 
active monitoring of ongoing business rela-
tionships and deviating activities or transac-
tions. Suspicious activity and transactions 
are reported directly to the Financial Intelli-
gence Unit of the police. The Head of Finan-
cial Crime Prevention is a member of the 
bank’s management team and reports di-
rectly to the bank’s President.

The effects of the COVID-19 pandemic on 
the Länsförsäkringar AB Group’s earnings 
have been relatively limited so far. Depending 
on the progress of the pandemic and the ef-
ficiency of the vaccination programmes, 
however, the Group could be negatively im-
pacted by lower income and higher claims 
costs. The pandemic also affects daily work 
since some employees are working remotely 
to minimise the risk of contagion. The effects 
of the COVID-19 pandemic on the Läns-
försäkringar AB Group’s operations, and how 
they are managed, are described in more de-
tail on page 6.

The risks that the Group is exposed to 
have not changed materially since 31 De-
cember 2020. A more detailed description of 
these, and how they are managed, is pre-

sented in Länsförsäkringar AB (Gamla Läns-
försäkringar AB)’s 2020 Annual Report in 
Group note 2 Risk and capital management.

The results of the operations for the period 
and the financial position of the Länsförsäk-
ringar AB Group and the Parent Company at 
30 June 2021 are presented in the following 
financial statements with accompanying 
notes. 
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Financial calendar 2021

Interim Report January-September Länsförsäkringar Bank 27 October

Interim Report January-September Länsförsäkringar Hypotek 27 October
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For further information, please contact

Fredrik Bergström, President and CEO Länsförsäkringar AB
Fredrik.Bergstrom@lansforsakringar.se, +46 (0)70-532 26 60

Malin Rylander Leijon, CFO Länsförsäkringar AB
Malin.Rylander-Leijon@lansforsakringar.se, +46 (0)8-588 408 64, +46 (0)73-964 08 64 

Anna Glennmar, Investor Relations Länsförsäkringar AB
Anna.Glennmar@lansforsakringar.se, +46 (0)8-588 417 42, +46 (0)72-141 44 08

Lena Hedlund, Head of Communications Länsförsäkringar AB
Lena.Hedlund@lansforsakringar.se, +46 (0)8-588 403 55, +46 (0)76-496 45 57

Länsförsäkringar AB (publ),
Corporate Registration Number 502010-9681
Street address: Tegeluddsvägen 11-13
Postal address: SE-106 50 Stockholm
Telephone: +46 (0)8-588 400 00

The information was submitted for publication on 1 September 2021 at 13:00 Swedish time.
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