
XMReality selected by several Swedish
energy companies and municipalities
XMReality AB has signed new deals with several Swedish energy companies and
municipalities for the use of XMReality Remote Guidance. The main use case is
technical support directly to the end customer.

As previously communicated, Tekniska Verken in Linköping signed a multi-year contract with
XMReality and now Tekniska Verken in Kiruna has also become a customer. Other new
customers within the energy sector include Borås Energi and Växjö Energi. The primary use
case is technical support directly to the end customer where a remote guidance call can
replace a physical visit or make sure that a service technician can arrive better prepared.

The above-mentioned energy companies are in turn owned and controlled by the local
municipality and in several cases the purchase has been made through the license agreement
between XMReality and Atea. The municipality of Motala is also a customer to XMReality and
they use remote guidance for technical support in different areas of their operations.

“We see that XMReality has helped us within several areas where we previously struggled to
provide support over phone. We had to dispatch a service technician to provide support on-
site, which is both costly and the lead time for the person waiting for support is long. We see
that we also can use the solution in several areas of our municipal activities such as technical
service maintenance and care activities.” Says Pia Sandström, Digital Lead at Motala
municipal office.

“It’s great to be part of these digitalization activities in several companies and municipalities
across the country. Not only can we help reduce cost, we also ensure that people can get quick
support if any of the equipment they have at home which is owned by the local energy
company malfunctions.” Says Andreas Jonsson, CSO at XMReality and continues “The initial
order volumes are not significant, but they signal a breakthrough in this segment and our
ambition is to continue this momentum.”

For more information, please contact:
Johanna Edepil, CMO XMReality
Phone: +46 730 981 281
E-mail: johanna.edepil@xmreality.com

About XMReality Remote Guidance™
XMReality Remote Guidance is an AR-enabled knowledge sharing tool that lets you
communicate with gestures, speech, chat and pointers with someone at a completely different
place. It includes:

• A unique hands-overlay technology that lets you guide someone else’s hands—as if you
were there.
• A web portal to manage teams and users, and to measure usage
• Integration through client-side API’s (Application Programming Interfaces)

About XMReality
XMReality AB (publ) develops and sells solutions that revolutionize knowledge transfer through
so-called Augmented Reality (AR). The company is a market leader in remote guidance where
you guide a person on site via AR to solve problems or prevent them from occurring. The
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product is used globally in more than 60 countries. ABB, Nestlé, Electrolux, Sidel, Heineken
and Saab are examples of the more than 100 customers. XMReality is based in Linköping and
in the U.S. and is listed on the Nasdaq First North Growth Market (ticker: XMR). For more
information, visit: www.xmreality.com

http://www.xmreality.com/

