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Transcom’s net-zero targets validated by Science Based Targets
initiative (SBTI)

In a significant step towards its sustainability goals, Transcom announces that the Science Based
Targets initiative (SBTi) has validated its greenhouse gas (GHG) emissions reduction targets, including
both near-term targets for 2033 and long-term targets to reach net-zero GHG emissions across the
value chain by 2050. This validation confirms that Transcom’s targets align with the 1.5°C trajectory
recommended by the latest climate science.

Approved net-zero science-based targets

Overall Net-Zero Target: Transcom Holding AB commits to reach net-zero greenhouse gas emissions
across the value chain by 2050.

@® Near-Term Targets: Transcom Holding AB commits to reduce absolute scope 1 and 2 GHG
emissions 54.6% by 2033 from a 2023 base year. Transcom Holding AB also commits to reduce
absolute scope 3 GHG emissions from business travel and employee commuting 32.5% within
the same timeframe. Transcom Holding AB further commits that 80% of its suppliers by spend
covering purchased goods and services and capital goods, will have science-based targets by
20209.

@ Long-Term Targets: Transcom Holding AB commits to reduce absolute scope 1 and 2 GHG
emissions 90% by 2050 from a 2023 base year. Transcom Holding AB also commits to reduce
absolute scope 3 GHG emissions 90% within the same timeframe.

"We believe that sustainable business practices are essential for creating long-term value for our clients
and investors. The validation of our targets is a testament to that belief and our ongoing commitment to
responsible growth, and we are eager to partner with all stakeholders to achieve our net-zero target”,
says Brian Johnson, President and CEO, Transcom.

"The climate crisis demands immediate and decisive action. With our net-zero targets now validated by
the SBTi, we are empowered to act swiftly and effectively, reinforcing our commitment to reach net-zero
emissions by 2050", says Snejana Koleva, CFO, Transcom.
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For further information, please contact

Snejana Koleva, Chief Financial Officer
Phone: + 46 (0)70 508 3830, email: snejana.koleva@transcom.com

Helene Ruda, Head of Sustainability and Corporate Communications
Phone: +46 (0) 70 311 7560, email: helene.ruda@transcom.com

About Transcom

Transcom provides Al and digitally enhanced customer experience (CX) services to some of the world's
most ambitious brands. More than 300 clients globally, including disruptive e-commerce players,
category redefining fintechs, and technology legends rely on us for on-, off-, and nearshoring services.
Transcom’s over 30,000 employees work in over 85 contact centers and work-at-home networks across
29 countries, creating brilliant experiences in customer care, sales, content moderation and backoffice
services. We help our clients drive their brands forward, customer satisfaction up and operating costs
down. For more information, visit www.transcom.com.
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