
 

Transcom TopCo AB, Hälsingegatan 40, PO Box 45033, SE-104 30 Stockholm, Sweden 
Phone: +46 8 120 800 80 │ www.transcom.com 

Company registration number: 559088-4499 

Press release 
March 1, 2019 

 
Transcom completes acquisition of TMS connected!  
Further to the announcement on January 17th, Transcom is pleased to announce that the acquisition of 
TMS connected! is now completed.  
 
“I am very happy to formally welcome the TMS connected! team to the Transcom family. The market’s 
response since we announced our intentions to acquire TMS connected! has been very positive. We are now 
eager to explore all the joint opportunities that this acquisition brings, creating a center of excellence for 
the utilities sector that can be leveraged within the entire Transcom group, broadening our vertical 
exposure both in Germany and the rest of the world”, says Michael Weinreich, President & CEO Transcom. 
 
TMS connected! will be incorporated as a sister company to Transcom WorldWide and remain under the 
leadership of CEO  Manfred Bernard. 
 
The acquiring company is Transcom TopCo AB and its subsidiary Transcom DACH Holding AB. Transcom 
DACH Holding AB is a sister company to Transcom Holding AB outside the restricted group of Transcom 
Holding AB’s bond financing.  
 
For more transaction specific information, please refer to the Bond Investor Q&A document. 
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About Transcom 
Transcom is a global customer experience specialist, providing customer care, sales, technical support and 
credit management services through our extensive network of contact centers and work-at-home agents. 
We are 29,000 customer experience specialists at 50 contact centers across 21 countries, delivering 
services in 33 languages to international brands in various industry verticals. 

https://www.transcom.com/sites/default/files/2019-01/Bond%20Investor%20Q%26A-TMS.pdf

