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Closer
With 10,000 employees 

throughout the Nordic region, 
Proffice is always close to 

the customer. 



Increased focus on
specialist competence 
Developments within the staffing sector 
are clear. Competence levels among 
hired staff have increased and customers 
are demanding a growing number of 
specialist skills for longer commissions. 
Proffice is well equipped to meet this 
trend: in 2005, we started or intensified 
initiatives in a number of specialist areas 
where an increase in demand has been 
evident. We describe four of these 
initiatives: Dfind, Proffice Aviation, 
Proffice Care and Mediakompetens 
on pages 5, 8, 17 and 19.
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THE YEAR IN SUMMARY

■ Consolidated net turnover MSEK 2,421 (2,719)

■  Operating profit MSEK 38 (–50)

■  Profit after tax MSEK 10 (–42)

■  Earnings per share SEK 0.61 (–0.43)

■  Capital gain of MSEK 107 included in profit

FINANCIAL INFORMATION DURING 2005

Annual General Meeting: 6 April 2006

Publication of Interim Report for Jan–March: 4 May 2006

Publication of Interim Report for Jan–June: 10 August 2006

Publication of Interim Report for Jan–Sept: 9 November 2006

SHAREHOLDER SERVICE

Proffice’s financial reports are published on our website. 

You can also order them from Proffice AB, 

Shareholder Service,

PO Box 70368, SE-107 24 Stockholm

Telephone: +46 8 787 17 00

e-mail: info@proffice.se

www.proffice.se
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skills for longer commissions. Proffi ce is well equipped to 
meet this trend: in 2005, we started or intensifi ed initia-

tives in a number of specialist areas where an increase 
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“Our understanding of the customer’s business 
concept and strategy makes us a stronger and more 

dependable staffing partner.”

Prepared for new challenges

STATEMENT BY CEO
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In 2005, developments in the Nordic staffi ng sector showed 
clear growth while competition between the players inten-
sifi ed. Growth was mainly driven by the client company’s 
increasing demand for fl exibility combined with a labour 
market undergoing rapid change. There is no doubt that, in 
the long term, a growing number of companies and organi-
sations are going to see the advantages of a fl exible organi-
sation in which the services of staffi ng companies is a natu-
ral part of operations. At the same time, demands on 
staffi ng companies are growing. To an increasing extent, 
customers are demanding specialist knowledge in a variety 
of different areas. Close collaboration or partnerships be-
tween client companies and staffi ng companies is becom-
ing increasingly common. Our aim is for Proffi ce to play a 
leading role in this trend.

Against this background, Proffi ce has an exciting future 
ahead. Having recently taken up my duties as ceo, I am 
looking forward with great confi dence to tackling, together 
with all my fellow Proffi ce employees, the challenges that 
await us. Proffi ce enjoys a strong position and, throughout 
2005, a number of measures have been adopted for develop-
ing operations and adapting them according to prevailing 
market conditions and patterns of demand. 

An important part of this work consisted of the restruc-
turing programme carried out under the leadership of my 
predecessor Alf Johansson in 2005. The measures imple-
mented have created a more effi cient Proffi ce and a more 
customer-focused organisation. Naturally, this is also hav-
ing an impact on our customer offer. It is becoming in-
creasingly evident that Proffi ce represents the easiest route 
to effective staffi ng services for our customers. 

At the same time, we also aim to be sensitive and attentive 
to our customers’ expectations and changing needs. An ex-
ample of this is the fact that the level of competence among 
hired staff has increased and that specialist skills are in-
creasingly being required for longer and more extensive 
commissions. To a growing extent, customers also require 
value-adding solutions. Through our specialist areas, we create 
new solutions and fulfi l the wishes of our customers. 

This trend lies behind Proffi ce’s initiatives in a number 
of specialist areas. An initiative of this kind was already 
implemented at the beginning of 2005, when Proffi ce
acquired the healthcare company Wesam, the leading doctor 
staffi ng company in Sweden. Together with already exten-
sive knowledge in the nursing area, the acquisition brought 
added strength to Proffi ce Care with a full-service offer in 
temporary staffi ng of qualifi ed medical personnel. 

In 2005, we made positive inroads into another specialist 
area, the it sector, through the founding of the company 
Dfi nd. Through staffi ng and recruitment of qualifi ed it
employees, we established Dfi nd as one of the leading play-
ers in the Nordic market. 

During the year, Proffi ce also consolidated its offer in 
temporary staffi ng for mass media and aviation. Through 

the company Mediakompetens we offer expertise in media 
and communication. The media sector has a huge need for 
suppliers who can offer specialised staffi ng services and 
qualifi ed competencies. Another sector which, structurally 
speaking, fi ts in perfectly with the staffi ng sector is the 
aviation sector which is also experiencing increased demand 
for fl exible staffi ng solutions. Against this background and 
on the basis of the acquisition of Work@arn, Proffi ce Avia-
tion, an initiative focused on providing staffi ng services for 
airports, was launched in 2005. It is my fi rm belief that we 
will see growth in all these specialist areas and the contin-
ued consolidation of Proffi ce. 

Proffi ce has always been the Nordic staffi ng company. 
This means that, as a staffi ng partner, we have deep under-
standing of the business requirements of companies in the 
Nordic region. It is also with a fi rm basis in the Nordic 
region that we will continue to develop and grow. We will 
achieve this with our strong local knowledge and fi rmly 
established roots throughout the Nordic region, close to 
our customers. In this way we will also maximise condi-
tions for closer and deeper co-operation and partnership 
solutions with our customers. 

Developments in the Nordic countries mean that the dif-
ferent geographical markets for staffi ng services are slowly 
but surely beginning to be more alike. We are starting to 
see the contours of an increasingly homogeneous market, 
although a large number of differences will remain. This 
trend will favour players in the staffi ng sector who can offer 
their customers Nordic breadth combined with fi rm estab-
lishment at local level. Players like Proffi ce, through in-
depth knowledge of their customers’ home markets, can 
deliver services of the highest quality. Through our under-
standing of the customer’s business concept and strategy, 
we can offer solutions adapted to meet the needs of each 
individual customer. In this way, Proffi ce is contributing to 
the creation of increasingly successful companies in the 
Nordic region.

It is with enormous enthusiasm and confi dence that I have 
taken up the post of ceo of Proffi ce. Our strong brand, our 
sound customer relations and the experience and enormous 
amount of knowledge that characterises our 10,000 employ-
ees in the Nordic region, give Proffi ce the essential condi-
tions to be an even stronger and more reliable staffi ng part-
ner to companies and organisations in the Nordic region. 

Stockholm, March 2006
Lars Wahlström
Chief Executive Offi cer

STATEMENT BY CEO
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THE NORDIC STAFFING COMPANY
Proffi ce is the Nordic staffi ng company. Our roots are in 
the Nordic market and it is on the basis of conditions in 
this market that we have gathered our knowledge and 
offer. The Nordic approach permeates the way in which we 
operate as a company and as individuals, and is refl ected in 
our business concept and the solutions we offer companies 
and people. 

We also always strive to be close to our customer, we have 
strong, fi rmly established roots and are represented in most 
large and medium-sized towns throughout the Nordic 
region. Proffi ce aims to be one of the two largest players in 
the Nordic region in each area of activity. We also aim to 
achieve average organic growth that is at least on a par 
with the growth rate of the markets in which we operate. 

DEVELOPMENT CREATES NEW 
OPPORTUNITIES
Proffi ce aims to be the driving force in our sector in the 
development of new services and concepts. To develop 
opportunities, both for ourselves and our customers. 
Together with our clients, we create new services, new cat-
egories of competence, new concepts and new modes of col-
laboration. More recent investments in staffi ng and 
recruitment are concerned with the media, healthcare, air-
port staffi ng and it sectors.

Also in our other areas of activity, Outsourcing and 
Career & Development, we are working in a goal-oriented 
way to create new services and concepts. In Outsourcing, 
our new overall concept Proffi ce Service Centers involves a 
strong offer. In Career & Development, too, we are con-
stantly working to produce new services and broaden our 
offer. An example of this is the changes that have taken 
place in Antenn Consulting; a nationwide, local organisa-
tion has been built up in Sweden while the product portfolio 
has changed. This is so that we can take full advantage of 
the new business opportunities embraced by the market for 
career development. 

THE EASIEST ROUTE TO FLEXIBLE 
STAFFING SERVICES
The basis for Proffi ce’s operations is to offer companies and 
people in the Nordic region the easiest route to fl exible 
staffi ng solutions. More specifi cally, this means that we 
offer services and solutions to simplify the everyday work-
ing lives of our customers. Temporary staffi ng, recruitment 
of new employees, the take-over of functions or staff adjust-
ments – all of these are the processes that Proffi ce can 
facilitate and make more effi cient. 

But in order to simplify our customers’ everyday lives, the 
route to these fl exible staffi ng services has to be simple too.
This means features such as high accessibility, short re-
sponse times, clear and straightforward communication 
and quality of the highest standard throughout the process 
and in our deliveries. Our aim is for simplicity to charac-
terise dealings with our consultants, candidates and all 
other interested parties who come into contact with us.  

BUSINESS
A complete offer
Proffi ce aims to be the driving force in our sector in the 
development of new services and concepts. To develop 
opportunities, both for ourselves and our customers.   
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POSITIVE INROADS INTO THE IT SECTOR

In 2005, with the establishment of the company Dfi nd, Proffi ce radically changed and strengthened its offer in the IT 
sector. Dfi nd is one of the market’s few specialised IT staffi ng companies offering highly-qualifi ed IT specialists and con-
sultants. This is in a market where the demand for specialists is great and where the incentive for relying on a special-
ised staffi ng company is signifi cant.

NEW INITIATIVES IN 2005: THE IT SECTOR

GUARANTEED QUALITY
Here at Proffi ce, quality is an essential component of our 
operations. We always strive to deliver solutions and services 
where the whole as well as the parts are of a measurably 
high quality. Naturally, we apply this principle to the ser-
vices we deliver but also the way in which we organise our-
selves and operate internally. An example of this is the fact 
that several of the companies within the Group have been 
certifi ed in accordance with iso 9001 for several years. 

Within Proffi ce we regularly conduct opinion polls 
among our customers and employees. Surveys show that we 
have been successful in our single-minded aim to produce 
work of the highest quality: the quality of our services is 
considered to be high compared with our competitors. 

PROFFICE – AN AUTHORISED STAFFING 
COMPANY
Further proof of our quality-consciousness is the fact that 
we are authorised in Sweden. The Authorisation Board 
consists of representatives of Almega’s Swedish Association 
of Staff Agencies and the union with an impartial 
chairman. The right to call oneself an authorised staffi ng 
company is a guarantee of quality and means that we, as a 
company, meet the requirements set by the sector and busi-
ness world; for customers, this is a guarantee that the sup-
plier they engage is bona fi de and adheres to the laws and 
regulations in force. The Authorisation Committee con-
ducts annual checks to ensure the company continues to 
meet all the requirements.
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EMPLOYEES
A highly rewarding challenge
Our vision is to be regarded as one of the leading and most respected service companies 
in the Nordic region. This makes huge demands of us as an organisation – and of our employees. 
It is ultimately our employees who determine the success of our commissions. 

CLOSE TO OUR CUSTOMERS
Proffi ce is a Nordic company with strong, fi rmly estab-
lished roots. We have more than 10,000 employees (full 
and part-time) distributed throughout the Nordic region, 
which means that we are represented in most large and 
medium-sized towns. It is this strong local presence that 
gives us the opportunity to understand the reality and 
needs profi les of our customers. Always being close to our 
customers makes it possible for us to create real and lasting 
customer value. 

DIVERSITY – AN IMPORTANT COMPETITIVE 
ADVANTAGE
Proffi ce recruits for competence, effi ciency and personal 
attributes, and strives to make full use of the knowledge and 
experience available in the labour market. A demonstration of 
this is the fact that the proportion of professionally-active 
people originating from non-Nordic countries is higher at 
Proffi ce than in the labour market as a whole. Our diversity 
also makes us a route into the labour market for many people. 
We believe in the power that diversity brings and the signifi -
cant competitive advantage it has given us over our rivals. 

This is a trend that is bound to intensify in the future. 
Over the next decade, as the number of professionally-
active people in the Nordic region declines, workers from 

other countries will play an increasingly important role and 
the labour market will become more international. 

SHARED VALUES GIVE OVERALL STRENGTH
A company with sound and fi rmly established values has 
greater potential for attracting competent employees and 
creating the conditions required for long-standing customer 
relations with loyal clients. Within Proffi ce, our values of 
Courage, Closeness, Freedom of Action and Driving Force 
are an important part of our daily work. Our values guide 
us in our active work to create a fundamental, shared value 
system among our employees as well as our customers. 

AN ATTRACTIVE WORKPLACE 
Our aim at Proffi ce is to offer attractive career opportuni-
ties and competitive terms at all times. This applies from 
the very fi rst day when our newly-appointed staff undergo 
an introductory programme to the daily work of our con-
sultants, where competence is developed by fulfi lling chal-
lenging commissions for customers through a variety of 
projects and new work tasks.

An important part of the work involved in offering an 
attractive workplace lies in the fact that we offer our em-
ployees opportunities for personal development and learn-
ing new skills. In terms of its structure, Proffi ce is a teach-

OUR VALUES
COURAGE At times of great change, courage is 
needed to dare to try new paths, to dare to be in-
quisitive and to dare to move in a new direction. Our 
employees and customers are encouraged to do just 
that. And that is what has made Proffi ce what it is today.  

FREEDOM OF ACTION The ability to create 
and offer freedom of action is a cornerstone of our 
operation. With our help, customers can change and 
consolidate their organisation in a straightforward 
way. Our employees have the freedom of action to 
experience working in different sectors, receive 
career support or sandwich other forms of personal 
development with their work.

DRIVING FORCE The labour market is becom-
ing increasingly fl exible, and knowledge-based 
companies are proliferating. This trend is imposing 
major demands on our capacity for exercising initiative, 
playing a leading role and driving development in a 
positive direction. With a corporate culture characte-
rised by the ability to act and where our employees’ 
capacity for taking the initiative themselves is central, 
we are increasing the opportunities we have for 
developing new, successful services and concepts.  

CLOSENESS Creating real customer value 
requires closeness and sensitivity. This is why we are 
investing in an extensive network of local offi ces that 
know their own market and their employees. 
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ing and business-oriented organisation which encourages 
our employees to develop in their daily work. To meet this 
end we run a variety of programmes and initiatives at Proffi ce, 
the focus being on the growth and education of the indi-
vidual. We also run a number of leadership programmes for 
our employees, allowing us to secure the potential for the 
internal recruitment of managers at various levels. 

FOCUS ON EQUALITY 
Within Proffi ce, we actively work to secure and promote 
equality. Among other initiatives, we plan and organise 
work within the Group to prevent abusive behaviour. Our 
collective equality work is based on our equal opportuni-
ties policy with its guidelines and framework explaining 
how we should behave and operate both as an organisation 
and as individuals. 

Creating and providing a healthy working environment is 
important for our employees and for Proffi ce as an organis-
ation. Our determined and long-term objective is to en sure 
our employees enjoy excellent health and a sense of well-
being. We achieve this by implementing active and preven-
tative measures such as a good working environment and 
keep-fi t schemes and through early rehabilitation initia-
tives. An example of this is the so-called Year of Health 
being run during 2006 at Proffi ce Sverige. 

Employee facts 2005 2004

Average number of full-year employees  5,749 6,117
Average number of offi ce employees  474 497
Average number of consultants  5,275 5,620
Percentage of women  53 55
Percentage of men  47 45
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”DAGENS MÖJLIGHETER” CREATES NEW 
OPPORTUNITIES
In 2005, Proffi ce’s cultivation of the market through vari-
ous sales and marketing channels intensifi ed and expanded. 
But we also made use of new channels in our cultivation of 
the market. An example of this is Proffi ce’s new customer 
newspaper, Dagens Möjligheter, with a print run of 100,000 
copies and distribution to current and prospective custom-
ers, employees, politicians and the media in Sweden. The 
newspaper is an important instrument in our collective cul-
tivation of the market and customer communications. 

In Norway, Proffi ce is working with another important and 
successful marketing instrument. This is PAMA, Proffi ce 
”ArbeidsMarkedsAnalyse”, a regular analysis report that charts 
trends and developments in the Norwegian labour market. 
PAMA is distributed twice a year to a large number of in-
terested parties and has had a major impact on the media. 

MORE AND STRONGER 
CUSTOMER RELATIONS
Apart from these two major, regular marketing activities, 
Proffi ce put a great deal of continuous effort into increasing 
the effi ciency of our sales work throughout the year. This is 
all about building up long-term confi dence while bringing a 
sale to a swift conclusion in the sales process. We achieve 
this by employing well-trained sales personnel, holding 
more sales meetings and increased contact with our custom-
ers. Through this collective mode of attack we also increased 
our competitiveness and boosted the number of customer 
relations in 2005. An essential requirement for the creation 
of these new and consolidated customer relations is our 
strong local presence throughout the Nordic region. 

CUSTOMERS THROUGHOUT THE 
NORDIC REGION
Proffi ce enjoys active customer relations with more than 
6,600 customers throughout the Nordic region. Of these, 
we have 4,000 customers in Sweden, 1,600 in Norway, and 
500 each in Denmark and Finland. Our customers consist 
of most of the major companies in the Nordic region as 
well as small and medium-sized ones. Proffi ce’s customers 
operate in most industries and sectors in the four Nordic 
countries and we have a well-developed collaborative rela-
tionship with the public sector.

STRUCTURE
A Nordic company with strong, fi rmly established roots
Proffi ce is represented by more than 10,000 employees in most large and 
medium-sized towns in the Nordic region. Far-reaching decentralisation 
has made it possible for us to achieve a local presence and growth. Close-
ness to our customers is one of our most obvious factors for success.  

NEW INITIATIVES IN 2005: AIRPORT STAFFING

FLYING START FOR PROFFICE AVIATION  

The acquisition of Work@arn was a clear demonstration of 
Proffi ce’s major investment in staffi ng services for airports. 
The need for fl exible staffi ng solutions within the aviation 
sector is extensive and, for customers with operations in 
Nordic airports, Proffi ce Aviation will be an important 
partner. Not least as a result of the potential for offering 
complete solutions in a growing and deregulated market 
like the aviation sector.  



9

STRUKTUREN

NOT ONLY A SUPPLIER
In 2005, the growing needs of customers for integrated 
solutions and more intense modes of collaboration with 
Proffi ce became increasingly evident. As far as our custom-
ers are concerned, Proffi ce is not only a supplier of staffi ng 
solutions but also, to a growing extent, a strategic partner. 
In the small and medium-sized company sector, in particu-
lar, the trend is clear: Proffi ce is increasingly playing the 
part of strategic partner offering long-term solutions es-
sential for the development of our customers. 

SYSTEM THAT SUPPORTS BUSINESS
Through our effi cient business and systems support, we 
create the best possible value for our customers and em-
ployees. All our offi ces have access to the whole of Proffi ce’s 
customer and candidate bank. Our business system facili-
tates the continuous development of existing operations 
and comparisons between various parts, but it is also an 
essential prerequisite for profi table growth. 

FAR-REACHING BUSINESS ETHICS
As far as we are concerned, business ethics are about more 
than just following best business practice. From time to 
time, it is also about turning down business. We always 
strive to work with companies and organisations that ob-
serve the ilo’s fundamental labour market conventions and 
the un’s declarations on human rights. We also refuse to be 
associated with any form of ethnic discrimination. In cases 
where the customer seeking to hire or recruit staff has cer-
tain wishes or requirements which discriminate, for exam-
ple, on the grounds of ethnic origin or religious conviction, 
we choose to turn down the assignment. As far as we are 
concerned, the competence of the individual is the crucial 
factor when deciding whether or not a candidate is suitable 
for a job. 

As an authorised staffi ng company, we also concur fully 
with the ethical rules established for staffi ng companies by 
Almega’s association of staffi ng companies. These ethical 

rules concern three main areas: competence, quality and 
social responsibility. All in all, the rules provide clear 
guidelines for the co-operative relationship between cus-
tomer and staffi ng company while detailing the way in 
which the staffi ng company should work to uphold good 
business ethics and positive development in society. 

INTEGRATED ENVIRONMENTAL WORK
We shall work to contribute to ecologically-sustainable de-
velopment and endeavour to pursue our business activities 
with the least possible negative impact on the environ-
ment. Our overall environmental goals are to economise on 
natural resources and minimise the company’s use of non-
renewable resources. 

Proffice Finland Oy
incl. 

HSG-Henkilöstö-
palvelut Oy

Temporary Staff ing
Recruitment

Proffcom
Communication-

center Oy 
Contact Center

PROFFICE AB

SWEDEN NORWAY DENMARK FINLAND

Proffice Sverige AB
Temporary Staff ing

Recruitment

Proffice 
Aviation AB

Airport staff ing

Proffice Care AB
Temporary Staff ing

Recruitment 

Proffice 
Mediakompetens AB

Staff ing Media

Proffice Service 
Centers AB

incl. Proffcom AB
Economy Center
Payroll Center

Contact Center

Antenn 
Consulting AB

Career & 
Development

Dfind AB
IT Temporary Staffing

Recruitment

Proffice AS
Temporary Staff ing

Recruitment
Outsourcing

Dfind AS
IT Temporary Staffing 

Recruitment

Tennebø &
Partners AS

Career & 
Development

Proffice A/S
Temporary Staff ing

Recruitment
Outsourcing

Proffice Care A/S
Temporary Staff ing

Recruitment

Proffcom
Callcenter A/S 
Contact Center
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Goals
Proffi ce’s business concept is to offer companies and peo-
ple in the Nordic region the easiest route to fl exible staff-
ing solutions. Proffi ce aims to stimulate mobility and 
create a more fl exible and modern labour market. Our 
aim is to be regarded as one of the leading and most 
attractive service companies in the Nordic region. Our 
goals for 2005 were divided into three areas of focus –
Business, Employees and Structure. 

BUSINESS

■  Proffi ce aims to be one of the two largest players in the 
Nordic region in temporary staffi ng, recruitment, out-
sourcing and career & development. 

■   Our aim is for our average organic growth to be at least 
on a par with the growth rate of the markets in which 
Proffi ce is active. 

■   Our aim is for our average long-term operating margin 
to be at least 6 per cent. 

■   Proffi ce shall be perceived to be the leading player in our 
sector in the development of new services and concepts. 

EMPLOYEES

■  Our aim is for Proffi ce to be the obvious choice for peo-
ple who want greater freedom of action. 

■   We aim to contribute to the increased quality of life of 
our employees. 

■   We aim to offer good opportunities for competence de-
velopment.

STRUCTURE

■  Our aim is for Proffi ce to have a strong local presence 
and broad distribution in the Nordic region. 

■   Our aim is to have a decentralised and distinct organisa-
tion with visionary leadership. 

■   We aim to create the best possible customer and em-
ployee value through our effi cient business and systems 
support. 

Strategies
SIMPLICITY AND CUSTOMER FOCUS

We aim to always be the easiest route to effective staffi ng 
services. One of Proffi ce’s most important factors for suc-
cess is our closeness to our customers. Our aim is to be on 
call locally and to have a close relationship with customers, 
actively participating in their process of change.  

OPERATIONAL EFFICIENCY

At Proffi ce, we aim to offer our customers the best in terms 
of value added by providing services in a cost-effi cient way, 
adapted to suit the needs of the customer and with admin-
istration and expenditure kept to a minimum. Every krona 
invested has to be justifi ed in terms of increased customer 
benefi ts or reduced costs.   

MARKET EXPANSION IN THE NORDIC REGION – 

ORGANICALLY AND THROUGH ACQUISITIONS 

We are the Nordic staffi ng company and aim to continue 
expanding in order to enable us to offer a complete range of 
services in all markets in the Nordic region. We will 
achieve this through organic growth and acquisitions.

ATTRACTIVE EMPLOYER

We stimulate and encourage personal initiative, offer 
attractive career opportunities and competitive terms. To 
guarantee the quality of our training initiatives, Proffi ce 
works with a number of different training institutions.

CONCEPT DEVELOPMENT

Our present activities will continue to be offered while new 
staffi ng services are developed. In recent years, we have de-
veloped new concepts in, for example, the media, airport 
staffi ng, it and the hiring out of students. 

QUALITY-CONSCIOUSNESS

We strive to make all contact with Proffi ce as straightfor-
ward as possible for customers and employees while devel-
oping and improving our systems and procedures. Several 
of the companies within the Group have been certifi ed in 
accordance with iso 9001 for many years. 

GOALS, STRATEGIES AND OUTCOME
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OUTCOME 2005
The market for staffi ng services in the Nordic region showed clear 
growth in 2005. Temporary staffi ng and Recruitment showed an 
increase in turnover as well as operating profi t for comparable units 
compared with the preceding year and showed a positive operating 
profi t for 2005. Outsourcing showed lower turnover and operating 
profi t for 2005, compared with the previous year. The reduction in 
turnover and profi t for Outsourcing was chiefl y due to Proffcom. A 
number of measures were adopted during the year to ensure that 
Proffcom will show a positive result for 2006. The Career & Devel-
opment area of activity showed lower turnover and profi t for 2005, 
compared with 2004. This is mainly due to reduced activity in the 
employment conversion project that Proffi ce is conducting in Swe-
den. This area of activity also sustained costs for the setting up of a 
local organisation in Sweden. The latter was formed to handle new 
business opportunities opening up as a result of funding for em-
ployment conversion measures through Trygghetsfonden, the col-
lective agreement foundation. Career & Development showed a 
positive operating profi t for the fourth quarter of 2005. As a result 
of the poor profi t trend in 2004, Proffi ce implemented a restructur-
ing programme in spring 2005. The programme was chiefl y con-
cerned with Proffcom and temporary staffi ng operations in Sweden 
and Denmark. In addition, the number of employees within the 
parent company fell.

Consolidated net turnover for 2005 amounted to msek 2,421 
(2,719). The reduction in turnover was mainly a consequence of the 
divestment of the subsidiary RC Consultants at the beginning of 
2005. RC Consultants had turnover of msek 467 in 2004. Operat-
ing profi t, excluding capital gain, amounted to msek –69 (–50). RC 
Consultants showed an operating profi t of msek 23 in 2004. Operat-
ing profi t for 2005 included costs of approximately msek 25 for the 
restructuring programme implemented in the year as well as costs 
for retrospective pension premiums of approximately msek 10.

THREE-YEAR SUMMARY

MSEK (unless otherwise specifi ed) 2005 2004 2003

Net turnover 2,421 2,719 3,031
Operating profi t 38 –50 –99
Average number of employees 5,749 6,117 6,607
Earnings per share (SEK ) 0.61 –0.43 –1.12

GOALS, STRATEGIES AND OUTCOME

■ Sweden 60% ■ Denmark 9%
■ Norway 24% ■ Finland 7%

NET TURNOVER PER 
GEOGRAPHICAL AREA 2005

■ Temporary staffi ng and recruitment  84%
■ Outsourcing 14%

■ Career & Development 2%

NET TURNOVER PER 
AREA OF ACTIVITY 2005

 Industry and Logistics 30%
  Customer service  17%
  Healthcare 15%
  Assistants  12%
 Business Admin and Banking & Finance  9%
  IT and Technology  5%
 Sales and Marketing  5%
 Shops and Trade  3%
 HR and Payroll  2%
 Life Science 1%
 Student 1%

NET TURNOVER PER AREA 
OF COMPETENCE 2005

Distribution in temporary staffi ng
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THE MARKET FOR STAFFING SERVICES
Temporary staffi ng is a global sector undergoing rapid development.

Flexibility an important driving force 
The rise of the staffi ng sector – globally, in Europe and in 
the Nordic region – can largely be attributed to the in-
creased need of companies and organisations for greater 
fl exibility. It is also the gradually increased need for fl exi-
bility in the operations of companies and organisations 
that has been one of the long-term driving forces behind 
the staffi ng sector.

A MARKET UNDERGOING RAPID CHANGE

At the same time, the labour market has undergone rapid 
change, especially in Europe and the Nordic region. Chang-
es in the labour market together with the increased propor-
tion of knowledge-intensive companies are just two of sev-
eral factors that have played a part in the rapid growth of 
the staffi ng sector. A growing number of companies and 
organisations are learning to appreciate the advantages of a 
fl exible organisation in which the services of staffi ng com-
panies are a natural and strategic part of their operations. 

Today, staffi ng companies are established in most coun-
tries in the world. The global market for staffi ng services 
is estimated to have turnover of more than sek 3,000 bil-
lion. Half of this turnover comprises temporary staffi ng 
while the remainder is made up of recruitment, outsourc-
ing, various types of hr services and career adjustment. 
The largest global players are Adecco, Manpower, Vedior, 
Randstad and Kelly Services. 

MAJOR DIFFERENCES BETWEEN COUNTRIES

Although staffi ng companies are now represented in most 
geographical markets, there are still major differences be-
tween various countries. In certain countries, temporary 
staffi ng is a resource used chiefl y in the event of work stop-
pages while assignments in other countries are signifi cant-
ly more widespread and, to a large extent, also include re-
cruitment and outsourcing. 

A difference between countries is also evident in the 
proportion of the working population employed by staff-
ing companies. For example, in the usa the proportion is 
approximately 2.2 per cent while in Europe slightly more 
than 1.5 per cent of the working population is employed 
by staffi ng companies. At the same time, major differences 

between various countries are evident in the European 
market. The Netherlands and Great Britain have the most 
developed markets with between three and four per cent 
of the working population employed by staffi ng compa-
nies. In the Nordic region, still an immature market, the 
proportion varies from 0.3 to 0.9 per cent. 

DIFFERENCES IN THE NORDIC REGION

The Nordic market for staffi ng services has turnover of 
more than sek 26 billion and is dominated by four major 
players: Adecco, Manpower, Poolia and Proffi ce. Although 
the markets are beginning to be more alike in terms of 
structure and maturity, there are still differences between 
the four Nordic countries in market structure. In Sweden, 
for example, a large proportion of staff are employed by 
staffi ng companies and receive various forms of guaran-
teed salary. In Denmark, Finland and Norway, temporary 
staff are only employed for the duration of an assignment 
which means that many of them work for several staffi ng 
companies at the same time. 

SWEDEN – THE LARGEST MARKET

The Swedish market for staffi ng services is still relatively im-
mature: it was only in 1993 that permission was granted for 
private employment services (recruitment) to operate in Swe-
den. In the same year, the remaining time and needs restric-
tions concerning temporary staffi ng were abolished. Today, 
total turnover of the staffi ng sector in Sweden is estimated at 
approximately msek 10,000 and slightly more than 0.9 per 
cent of the working population is employed by staffi ng com-
panies. The bulk of the sector’s operations still consists of 
temporary staffi ng. Although the market is dominated by 
the four largest staffi ng companies Adecco, Manpower, Poolia 
and Proffi ce which, in aggregate, account for more than 
75 per cent of the market, a large number of small niche 
players are active in the Swedish market. Proffi ce’s market 
share in Sweden amounts to approximately 16 per cent. 

NORWAY – GOOD MARKET GROWTH 

The Norwegian market is dominated by a small number of 
nationwide players including Manpower, Adecco and Proffi ce. 
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THE MARKET FOR STAFFING SERVICES

Between them, these three players share almost 85 per cent 
of the market. Proffi ce’s market share amounts to approxi-
mately 10 per cent. Viewed as a whole, the proportion of 
employees in the staffi ng sector in Norway amounts to 
0.7 per cent and the sector has turnover of approximately 
msek 7,000. Market growth is good, with the result that 
the number of local and small niche players has increased. 

DENMARK – MAJOR PLAYERS DOMINATE

In Denmark there is a clear division between recruitment 
companies and other staffi ng companies. The market con-
sists of more than 200 staffi ng companies, of which the ma-
jority are sole proprietorships. Generally speaking, the pro-
portion of employees in the staffi ng sector in Denmark 
amounts to approximately 0.3 per cent and total turnover is 
approximately msek 4,500. The market is dominated by 
the major players, such as Adecco, Manpower and Temp-
team, although a large number of small niche companies are 
operating at local level. Proffi ce’s market share in Denmark 
amounts to approximately 4 per cent. 

FINLAND – SIGNIFICANT POTENTIAL FOR 

DEVELOPMENT

The Finnish staffi ng market is showing strength growth 
and increased by approximately 30 per cent in 2005. 
Approximately 0.5 per cent of the working population is 
employed by staffi ng companies and turnover for the sector 
as a whole amounts to approximately msek 5,000. Almost 

200 companies are operating in the Finnish staffi ng sector 
and the largest players include Varamiespalvelu, Adecco, 
Staff-Point, Eilakaisla and Manpower. The acquisition of 
the staffi ng company hsg-Henkilöstöpalvelut Oy added 
considerably to the strength of Proffi ce’s position in Finland, 
making it one of the leading players in the market. Proffi ce 
already covers fi ve towns through its eight offi ces. Proffi ce’s 
market share amounts to approximately 5 per cent. 

CONTINUED STRONG GROWTH IN EUROPE

Conditions for long-term, sustainable growth in the Euro-
pean staffi ng sector are good. This applies, not least, to the 
Nordic market where underlying, stable growth indicates 
that the percentage of the working population employed by 
staffi ng companies is set to reach the eu average of 1.7 per 
cent. The long-term factors which indicate this include: 

■  Increased need for fl exibility in companies.
■  The focusing of client companies on their core business. 
■   Closer and more strategic co-operation between customer 

and supplier.
■  Shorter product cycles. 
■   Increased demand among individuals for fl exibility and 

freedom of choice.
■  Increased mobility of employees.
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Proffi ce offers a broad spectrum of skills. By meeting 
major parts of our customers’ needs, we can build in-depth 
and more long-term customer relations. Our operation is 
divided into the following areas of competence in which 
we offer both temporary staffi ng and recruitment. 

ASSISTANTS

These days, the fact that the secretary/assistant represents 
a well-trained resource with skills in a number of different 
areas is self-evident. The work, too, has evolved to become 
more self-governing, the employee often having responsi-
bility for his or her own projects. Proffi ce offers consul-
tants at all levels, for example, principal secretaries, pro-
ject assistants, and ceo assistants and head secretaries. 

BANKING AND FINANCE

Proffi ce Banking and Finance specialises in providing staff 
for banking, fi nance, treasury, corporate fi nance, insurance 
and credit. Professional categories include private and cor-
porate advisors, credit offi cers, insurance offi cers, cash and 
customer service personnel, and personnel for back-offi ce 
functions. 

SHOPS AND TRADE

In the Shops and Trade competence area, we offer compe-
tent and experienced personnel for the retail trade, sales 
points and service operations. Professional categories in-
clude shop managers, supervisors, shop sales staff, shop 
assistants, cash personnel, stock pickers, personnel for mer-
chandise/goods demonstrations and regional managers. 

BUSINESS ADMINISTRATION

Proffi ce business administration specialises in supplying 
competence in fi nance and accounts and provides, for 
example, accounts assistants, controllers, fi nance directors and 
chief accountants in the private as well as the public sector. 

AIRPORT STAFFING

Through Proffi ce Aviation, we offer staffi ng services that 
are wholly focused on the staffi ng needs of airports. These 
include hiring and training personnel for ground services 

such as passenger service, baggage handling, logistics and 
catering but also fl ight personnel in the form of cabin 
personnel and cabin managers.

SALES AND MARKETING

Sales and Marketing includes all areas in sales, marketing 
and information. Professional categories include market-
ing managers, marketing assistants, project leaders, pub-
lic relations offi cers, telemarketing personnel, appoint-
ments offi cers, product managers, web designers, sales 
personnel and sales managers. 

HR (HUMAN RESOURCES) AND PAYROLL

This area of competence offers managers, specialists and 
assistants covering the whole area of personnel and payroll 
administration. Our personnel specialists have a wide 
range of experience including competence development, 
recruitment and labour legislation. Our employees also 
include payroll administrators and payroll managers. 

INDUSTRY AND LOGISTICS

In Industry and Logistics we offer competent and experi-
enced personnel in areas such as warehousing, industry 
and service departments. We provide solutions with staff 
experienced in senior positions such as logistics and ware-
house managers, production managers, supervisors, tech-
nicians and planners. Also engineering and project man-
agement competence in the form of outsourcing, advisory 
services and temporary staffi ng are offered through the 
competence area as are logistics, forwarding, purchasing, 
warehouse staff, truck-drivers and assemblers. In Den-
mark, Norway and Finland we also offer kitchen staff such 
as dishwashing staff, cold-buffet managers and chefs. 

IT

Proffi ce offers staffi ng and recruitment of it personnel for 
the majority of positions in the it sector. We provide our 
services through a number of operations including 
Proffi ce’s newly-launched it company Dfi nd which offers 
highly-qualifi ed it specialists and consultants. The profes-
sional categories offered in this competence area include sys-

AREAS OF COMPETENCE
Our ambition is to offer a broad spectrum of skills 
and to build long-term customer relations. 

A broad spectrum of skills
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AREAS OF COMPETENCE

tems and applications programmers, network technicians 
and project managers. 

CUSTOMER SERVICE

This area of competence includes telephony, customer ser-
vice, reception, mailroom and internal service. Professional 
categories include telephonists, telemarketing, reception-
ists, customer service and helpdesk, offi ce messengers, con-
ference and exhibition hosts. 

LIFE SCIENCE

Life Science amasses competence in fi elds such as biotech-
nology, pharmaceuticals and medical engineering, areas 
and sectors showing strong growth. The market for re-
cruitment and staffi ng in these sectors is extensive and 
demand indicates continued growth, especially in the bio-
technology area. Proffi ce staffs and recruits clinical trials 
managers, biomedical analysts/laboratory assistants, chem-
ists, laboratory engineers, process technicians and product 
managers. 

MANAGEMENT/MANAGEMENT FOR HIRE

Proffi ce hires out and recruits personnel for senior mana-
gerial positions such as chief executive offi cers, sales/mar-
keting directors, human resources/personnel directors, 
local authority managers, social services managers, unit 
managers, project managers, it managers and business/or-
ganisation developers. Proffi ce Management also offers 
solutions for boards of directors or management groups. 
Our consultants are highly qualifi ed and have a great deal 
of experience from working in senior managerial posi-
tions.

MEDIA

Mediakompetens, our staffi ng company in the media sec-
tor, hires out personnel on short and long term contracts. 
We also help our customers with recruitment by taking 
care of the whole or part of the process, depending on the 
customer’s requirements. If the company needs restructur-
ing, we offer practical solutions that allow for the quality 

and integrity of operations to be retained while achieving 
the desired economic effects. 

STUDENTS

Our competence area offers future academics extra work 
and employers the opportunity to try out new talent. Our 
clients can hire a student for only a few hours at a time or 
the same student for selective measures that recur at odd 
working hours. Administration, record-keeping, telemar-
keting, customer service, industry and logistics, and events 
are some of the service areas offered. 

TECHNOLOGY

In the Technology competence area, we offer competent 
and experienced personnel in areas such as development, 
production and after market. Development engineers, ser-
vice engineers, technical administrators, project manag-
ers, test and production engineers are among the profes-
sional categories offered. 

HEALTHCARE

Healthcare sector services are chiefl y managed through 
Proffi ce Care, an operation that specialises in temporary 
staffi ng with qualifi ed medical personnel. Proffi ce is the 
market leader in the Nordic region and hires out doctors 
and nurses to clients chiefl y in Sweden and Denmark. We 
offer a broad spectrum of skills to customers in the public 
sector and private care providers of various kinds. 

The increased need among clients for partners with the 
capacity to staff whole units is a development that suits 
Proffi ce Care particularly well. As one of the largest health-
care staffi ng companies in the Nordic market, Proffi ce Care 
has specialist skills as well as the organisational strength to 
handle complete solution commissions extending over long 
periods of time.
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Temporary staffi ng forms the basis of Proffi ce’s operations 
– with this as our foundation, we have developed our 
operations and our offer by degrees. It is also our largest 
area of activity: in 2005, temporary staffi ng was responsible 
for approximately 80 per cent of our total turnover. 

Temporary staffi ng involves assisting our customers by 
providing them with competent personnel where they are 
needed, when they are needed and for as long as they are 
needed. We hire out personnel to our customers for varying 
periods of time according to our customers’ needs. They 
may require staff for short periods of a few hours or days to 
staffi ng periods extending over several years. The trend is 
clear – we are engaging staff for increasingly long commis-
sions. Similarly, more than half of our commissions in tem-
porary staffi ng extend over three months or more. 

CLOSER CUSTOMER RELATIONS

There are many advantages to lengthier staffi ng commis-
sions, both for our customers and for us as a staffi ng com-
pany and partner. The close relationship we have with our 
customers means that we are better placed to anticipate 
and meet their needs. Longer commissions mean that the 

administrative expenses involved in each assignment are 
kept relatively low. At the same time, we note that demand 
for more specialised skills has increased among our cus-
tomers; this is a trend that is set to grow. The trend among 
customers for increased competence requirements and lon-
ger commissions is perfectly in line with Proffi ce’s offer.

A BROAD AND QUALIFIED OFFER

We offer temporary staffi ng in all our areas of competence: 
virtually all personnel categories are represented. We offer 
fl exible staffi ng solutions that we continuously develop in 
close co-operation with our customers. Our strong, fi rmly 
established roots in the Nordic region mean that we are 
close to our customers and this, combined with our broad 
range of skills, facilitates strategic and close co-operation 
with them. 

NEW AREAS OF COMPETENCE 

CONSOLIDATED

The market for temporary staffi ng is developing at a rapid 
pace. New opportunities and customer requirements are 
constantly arising, imposing demands on staffi ng compa-
nies to develop and adapt their range of services. We can cite 
many examples of ways in which we developed our offer and 
consolidated our areas of competence in 2005. The clearest 
examples, however, are in airport staffi ng, healthcare, it and 
media. Proffi ce consolidated its offer in these areas through 
the acquisition of Work@arn and Wesam and newly-
launched companies Dfi nd and Mediakompetens. 

QUALITY, FOLLOW-UP AND SIMPLICITY

Development of the market has resulted in more than just 
new customer requirements and new marketing potential. 
The demands on staffi ng companies are also increasing. 
Both in terms of the quality of the process involved in pro-
viding each assignment the right person with the right 
skills and at the right time – and also in terms of the qual-
ity of the relationship with the customer. Buying staffi ng 
solutions should not be diffi cult. We have therefore made it 
our goal for Proffi ce to be the easiest route to fl exible staff-
ing services. 

 TEMPORARY STAFFING
We assist our customers by providing them with 
competent personnel where they are needed, when 
they are needed and for as long as they are needed.

Longer commissions
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Our methods for guaranteeing quality have been thor-
oughly tested. We create a detailed requirement profi le: 
our consultancy managers invest a great deal of effort in 
producing company profi les and service descriptions and 
occupy a key position when it comes to following up and 
evaluating an assignment. Each commission is followed up 
on site, on the customer’s premises, and viewpoints and 
suggestions for improvements are incorporated in Proffi ce’s 
improvement work. A natural part of this process involves 
relaying any feedback to the consultant.

FUTURE PROSPECTS

The market for temporary staffi ng in the Nordic region 
showed clear growth in 2005. In the long term, the chanc-
es of this positive development continuing are good: the 

underlying need for fl exibility in the operations of compa-
nies and organisations means that the demand for fl exible 
staffi ng solutions is expected to continue to be high. 

Growth in the market for temporary staffi ng in the Nor-
dic region is expected to be principally in the service indus-
try while demand for staffi ng services in traditional indus-
try is not expected to increase at the same rate. The potential 
for growth is expected to be particularly good in service-
close segments such as healthcare, it and technology.

NEW INITIATIVES IN 2005: 
THE HEALTHCARE SECTOR

LEADER IN THE HEALTHCARE SECTOR

Through the acquisition of the healthcare company 
Wesam at the beginning of 2005, Proffi ce Care 
consolidated its position in the healthcare sector not 
least as a result of the extensive medical competence 
that the acquisition brought. Proffi ce Care specialises 
in temporary staffi ng with qualifi ed medical personnel, 
doctors and nurses, and is a close partner with many 
clients in the healthcare sector.    
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POWERFUL OFFER

In recent years, we have further refi ned our recruitment 
process. Our customers can choose to let Proffi ce take care 
of the whole recruitment process, or parts of it, and in each 
case we will adjust ourselves to suit the complexity of the 
assignment. This means that we can guarantee the quality 
of the highly-qualifi ed recruits, such as ceo’s, managerial 
and specialist positions – as well as implement major re-

cruitment projects in a cost-effi cient way, adapted to meet 
the needs of the customer. Proffi ce has an extremely strong 
market position in major recruitment projects especially 
with customers seeking employees for several locations. In 
this context, the combination of Proffi ce’s strong local pres-
ence and our integrated methods constitute a powerful 
competitive advantage.

EXPERIENCE, KNOWLEDGE AND BREADTH

Our recruitment consultants have experience and specialist 
knowledge of many different business areas. Experience is 
important as the complexity of recruitment processes is in-
creasing. Job descriptions are becoming increasingly de-
manding and detailed. A businesslike approach and the 
ability to understand your customer’s business is also grow-
ing in importance. This is where Proffi ce’s size is a huge 
advantage. With our breadth, we are always in a position 
where we can offer a recruiting offi cer with knowledge and 
experience of the appropriate sector.

ESTABLISHED PROCESS

The stages of Proffi ce’s recruitment process are: 
■   Drawing up a company profi le and requirements profi le. We 

place a great deal of emphasis on producing a full de-
scription of the company, the service in question and the 
customer’s requirements.

■   Search. This involves searching through the Proffi ce can-
didate bank and advertising on Proffi ce websites. Posts 
are advertised in newspapers and the specialist press, and 
on selected external websites.

■   Selection process. Interviews are conducted with the sup-
port of tests and are validated by scrupulous reference 
controls. 

■   Presentation. The most suitable candidates are introduced 
to the customer.

■   Employment and follow-up. Following the appointment of 
the candidate, Proffi ce maintains regular contact with 
both the employer and the new employee to ensure that 
both parties are satisfi ed with the arrangement.

RECRUITMENT
Proffi ce works with an extremely well thought out methodology for the various phases of the 
recruitment process. This means that we can guarantee the quality of every detail. Proffi ce has 
many years’ experience in recruitment. Recruitment assignments cover all areas of competence and, 
in staffi ng terms, vary in size from single individuals to hundreds of employees.

Capacity for even the really
big assignments
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FUTURE PROSPECTS

Demand for Proffi ce’s services in recruitment continued to 
grow in 2005 while we were engaged in larger and more 
comprehensive assignments: Proffi ce formed longer term 

agreements for recruiting services with a number of major 
customers. Market demand for recruitment services is ex-
pected to grow even more in 2006, not least because of 
increased mobility in the labour market.

NEW INITIATIVES IN 2005: THE MEDIA SECTOR

STAFFING AND RECRUITMENT WITH THE FOCUS ON MEDIA 

For companies that require specialised skills in media and communication, through the company Mediakompetens, 
Proffi ce offers a range of services, principally in the daily press and broadcasting media sphere. Mediakompetens is 
already a strong partner to many companies in the media sector and the demand for players who can offer 
specialised staffi ng services is extensive.
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By letting Proffi ce take responsibility for a complete func-
tion – from staffi ng, management, administration and de-
velopment to personnel care (e.g. payroll administration), 
customers can focus on their core business and free up em-
ployee resources and premises. This also often leads to re-
duced costs, especially when you take into consideration 
the degree of service and competence on offer. 

FOCUS ON CUSTOMERS’ BUSINESS PROCESSES

In 2005 we collected all our outsourcing solutions into a 
single new offer, Proffi ce Service Centers. This can be seen as 
a mark of our endeavour to focus more forcefully on our 
customers’ business processes with complete solutions aimed 
at transaction-intensive operations. We do this by offering 
center solutions which involve our taking over, improving 
and refi ning one or more business processes for our custom-
ers, in other words, Business Process Outsourcing (bpo).

COLLECTIVE OFFER THROUGH 

PROFFICE SERVICE CENTERS

Through Proffi ce Service Centers, we offer center solutions 
through three main outsourcing concepts: Payroll Center, 
Economy Center and Contact Center. All are solutions that 
focus on improving our customers’ business processes. Our 
commissions are mainly in fi nancial functions, customer 
service and helpdesk functions, switchboard telephony and 
payroll administration. 

PAYROLL CENTER

In Gothenburg, Norrköping, Stockholm and Falun, our 
Payroll Centers handle wages and salaries for some 70 com-
panies employing a total of 40,000 personnel. Payroll man-
agement is an operation that lends itself to being run on a 
large scale. To achieve this requires advanced support sys-
tems and major personnel resources, something which 
many companies lack today. Customers and clients in this 
segment consist mainly of transaction-intensive companies 
such as trading and service companies. 

ECONOMY CENTER

Through Economy Center, we take care of the fi nancial ad-
ministration of our clients. Proffi ce takes responsibility for 
the complete chain – from the scanning in of invoices and 
current accounts to annual accounts and fi nancial reports. 
We also take responsibility for ensuring fees and taxes are 
reported in the accounts and paid on time. The Economy 
Center has powerful systems support which creates econo-
mies of scale. Here, too, our customers consist largely of 
transaction-intensive companies. 

CONTACT CENTER

Through our Contact Center operation, we offer high-tech 
customer service solutions and helpdesk functions as well 
as telephony services, telemarketing and market research. 
Our customers consist mainly of companies with a high 
degree of customer contact and where a large number of 
bookings and reservations are handled. Examples of cus-
tomers can be found in the telecom sector, energy sector 
and travel and transport sector. 

FUTURE PROSPECTS

The fact that a growing number of companies are choosing 
to focus on their core business, and in this way achieve in-
creased effi ciency, will also continue to be an important 
driving force in the market. At the same time, increased 
demands are being made on the degree of service offered by 
companies, with greater accessibility and fl exibility being 
offered to customers. A growing number will therefore be 
turning to outsourcing for their customer service operations, 
for example. This growth-driven development, combined 
with the increasingly close co-operation between staffi ng 
companies and systems suppliers, will have an impact on the 
market for outsourcing solutions in general and the bpo 
(Business Process Outsourcing) market in particular.

Outsourcing solutions that free up
power and resources

OUTSOURCING
Outsourcing solutions free up power and resources in the customer’s 
organisation. Through our outsourcing solutions collected in Proffi ce Service 
Centers, we make it easier for our customers to focus on their core business. 
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Continuous development and adaptation to the business 
world imposes major demands on the organisation of a 
company. To plan – and fi rmly establish – changes is far-
reaching work that is important for the long-term success 
of a company. This is particularly true of the need for a 
company to ensure its collective competence is kept up-
to-date, something which requires changes in competence 
and career development. 

WELL-ESTABLISHED OPERATIONS

Corporate development and changes in competence are 
well-established activities within Proffi ce. In Sweden and 
Norway, Proffi ce operates through the wholly-owned con-
sultancy companies Antenn Consulting and Tennebø & 
Partners to bring together client companies’ business ob-
jectives and competence requirements with suitable em-
ployees. Our consultants help client companies realise their 
business and hr strategies, communicating change, defi n-
ing competence requirements and supporting the work in-
volved in shaping a changed organisation. This takes place 
in a continuous process which also includes instruction, 
training and coaching of managers, employee support, 
competence development and support in the creation of ex-
ternal solutions for staff.

Long-term development of the market has brought about 
a reduction in demand for services in major employment 
conversion projects linked to traditional industry. At the 
same time, demand for skilled services in competence de-
velopment projects has increased. 

ANTENN CONSULTING – A NATIONWIDE PLAYER

Antenn Consulting, one of Sweden’s foremost consultancy 
fi rms in outplacement and career development, covers the 
whole country through its new local organisation. In this 
way, more effective management of new business opportu-
nities resulting from Trygghetsfonden’s employment con-
version measures can be achieved, and at local level, too. 
This also applies to the programme for new work, a market 
with excellent potential, that Antenn is conducting all over 

Sweden through Trygghetsrådet, the outplacement body of 
Sweden’s employers’ federation. The long-term agreement 
signed with Trygghetsfonden means that a million blue-
collar workers are entitled to adjustment support through 
Antenn Consulting. 

Apart from the construction of a local organisation, 
Antenn Consulting has transformed the range of services 
offered: the main emphasis of its product portfolio has 
gradually shifted to competence and career development. 
In 2005, Antenn Consulting also introduced a job guaran-
tee. This means that a minimum of 70 per cent of partici-
pants available for work in the labour market can expect to 
have a new job within six months. 

TENNEBØ & PARTNERS

Tennebø & Partners is one of the oldest and largest consul-
tancy fi rms in Norway specialising in outplacement and 
career development. Other principal services offered by the 
company include executive coaching, leadership develop-
ment, confl ict management, and team and organisation 
development. Tennebø & Partners work with many of the 
largest companies in Norway and are partners in Arbora-
Global Career Partners. The Norwegian company is con-
tinuously developing methods with Antenn Consulting. 

FUTURE PROSPECTS

Reduced activity in conversion projects, chiefl y in the 
Swedish market, led to a fall in turnover and profi t in the 
fi rst half of 2005. At the same time, a great deal of effort 
has been put into building up a nationwide organisation in 
Sweden and making rapid changes to the product portfolio, 
putting greater emphasis on competence and career devel-
opment. This has taken place while two important markets 
have been opened up through our agreement with Trygg-
hetsfonden and Trygghetsrådet. During the second half of 
2005, Antenn Consulting showed a positive result and the 
future prospects of both Antenn Consulting and Tennebø 
& Partners can be described as favourable.

CAREER & DEVELOPMENT
Companies implementing major processes for change 

often risk losing valuable competence. Proffi ce helps them 
achieve the right level of competence.

Powerful support for change
and development
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THE PROFFICE SHARE

DIVIDEND POLICY

The goal of the Board of Directors is that on average over 
time dividends will correspond to at least 50 per cent of 
Group profi t after full tax. For the fi nancial year 2005, the 
Board of Directors proposes that no dividend be paid to 
shareholders.

QUOTATION

Proffi ce’s shares have been listed on the O list of the Stock-
holm Stock Exchange since 11 October 1999. The intro-
duction price was sek 21. The share is traded in blocks of 
1,000 shares and the stock symbol is proe b.

Proffi ce has engaged a liquidity guarantor for the com-
pany share within the framework of the Stockholm Stock 
Exchange’s liquidity guarantor system, the purpose being 
to promote the liquidity of the stock. The Proffi ce share 
price fell in 2005 by 9 per cent. During the same period, 
six’s general index rose by 32 per cent. The highest price 
paid during the year for the Proffi ce share was sek 17.30 
and the lowest during the year was sek 10.75. At the end 
of the year, the Proffi ce share was quoted at sek 15.70, 
which corresponds to a market value of msek 1,077.

In 2005, a total of 69,948,760 Proffi ce shares were traded. 
An average of 276,000 shares were traded per day, which 
represents an increase of 4 per cent compared with 2004.

DEVELOPMENT OF THE PROFFICE SHARE 2005 
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DISTRIBUTION OF SHARES 31-12-2005

Holding No. of  No. of  No. of   Holding Votes  
  shareholders Series A shares Series B shares (%) (%)

1–500  1 968 0 502,357 0.73 0.48
501–1,000 995 0 881,879 1.29 0.84
1,001–2,000 770 0 1,310,979 1.91 1.25
2,001–5,000 702 0 2,657,250 3.87 2.54
5,001–10,000 404 0 3,350,514 4.88 3.20
10,001–20,000 184 0 2,902,937 4.23 2.77
20,001–50,000 113 0 3,645,919 5.31 3.49
50,001–100,000 34 0 2,527,800 3.68 2.42
100,001–500,000 32 0 7,001,258 10.20 6.69
500,001–1 000,000 7 0 5,375,724 7.84 5.14
1,000,001–5 000,000 15 0 27,718,823 40.41 26.50
5,000,001–10 000,000 1 4,000,000 6,735,150 15.65 44.68

Total  5,225 4,000,000 64,610,590 100 100

ANALYSTS MONITORING PROFFICE

Company Name Telephone

Carnegie, Stockholm Mikael Löfdahl  +46 8 676 86 77 
Cheuvreux Nordic, Stockholm Niklas Ekman +46 8 723 51 75
Enskilda Securities, Stockholm Stefan Andersson +46 8 522 29 628
Swedbank Markets, Stockholm  Stefan Stjernholm +46 8 585 914 48

NUMBER OF SHARES AND VOTES

Type of share,  No. of No. of Percentage  Percentage
voting strength shares votes  of shares of votes

A unrestricted, 10 votes 4,000,000 40,000,000 5.8 38.2
B unrestricted, 1 vote 64,610,590 64,610,590 94.2 61.8
Total 68,610,590 104,610,590 100 100

 LARGEST SHAREHOLDERS 31-12-2005

No. of  No. of  Capital Votes
 Series A shares Series B shares (%) (%)

Christer Hägglund 
   (through company) 4,000,000 6,735,150 15.64 44.68
SEB Funds  4,300,202 6.27 4.11
SIS Segaintersettle  4,249,603 6.19 4.06
Lannebo Funds  3,886,861 5.67 3.72
Handelsbanken Funds  3,308,491 4.82 3.16
SOFA  2,970,311 4.33 2.84
Livförsäkringsaktiebolaget Skandia  2,541,200 3.70 2.43
SIF  1,678,600 2.45 1.60
Gartmore SICAV  1,560,948 2.28 1.49
Murman, L.  1,430,000 2.08 1.37
Other shareholders  (5,215)   31,949,224 46.57 30.54

Total 4,000,000 64,610,590 100 100
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CHANGES TO SHARE CAPITAL

Change Change   Shares’  
  Increase in in no. of  in no. of  Total Share nominal 
Year Transaction share capital (SEK) Series A shares Series B shares no. of shares capital (SEK) amounts (SEK)

1963 Formation of the company 50,000 – 500 500 50,000 100
1995 Bonus issue 1:1 50,000 – 500 1,000 100,000 100
1996 New share issue1 25,000 – 250 1,250 125,000 100
1997 New share issue2  1,000 – 10 1,260 126,000 100
1998 Sub-division of shares  – 156 –156 1,260 126,000 100
1998 Bonus issue 99:1 12,474,000 15,444 109,296 126,000 12,600,000 100
1998 Split 10:1 – 140,400 993,600 1,260,000 12,600,000 10
1998 New share issue3 800,000 – 80,000 1,340,000 13,400,000 10
1998 New share issue4 200,000 – 20,000 1,360,000 13,600,000 10
1999 Split 10:1 – 1,404,000 10,836,000 13,600,000 13,600,000 1
1999 Restamping of shares  – –560,000 560,000 13,600,000 13,600,000 1
1999 New share issue 1 900,000 – 1,900,000 15,500,000 15,500,000 1
1999 Conversion of convertible loan5 240,000 – 240,000 15,740,000 15,740,000 1
2000 Redemption of options6 1 000,000 – 1,000,000 16,740,000 16,740,000 1
2001 Split 4:1 – 3,000,000 47,220,000 66,960,000 16,740,000 0.25
2005 New share issue7 412,647 – 1,650,590 68,610,590 17,152,647 0.25

Total  17,152,647 4,000,000 64,610,590

1) Rights issue directed at Nordic Capital Partners AS at a rate of SEK 145,000 per share, corresponding to approximately SEK 3.66 per share after bonus issue and share split 
in 1998, and a share split in 1999 and 2001.

2) Rights issue directed at then Board members Håkan Ramsin and Ingemar Hedberg and Katarina Engdahl at a rate of SEK 145,000 per share, corresponding to approxima-
tely SEK 3.66 per share after bonus issue and share split in 1998, and a share split in 1999 and 2001.

3) Rights issue directed at SEB Funds at a rate of SEK 317 per share, corresponding to approximately SEK 7.93 per share after share split in 1999 and 2001.
4) Rights issue directed at employees in Norway at a rate of SEK 317 per share, corresponding to approximately SEK 7.93 per share after share split in 1999 and 2001.
5) Issued to certain senior executives.
6) Subscription for options issued to staff in 1998.
7) Rights issue directed at the owners of HSG-Henkilöstöpalvelut Oy amounting to purchase price on acquisition of the company.

THE PROFFICE SHARE

SHARE DATA*

Key ratios 2005 2004 2003 2002 2001 2000 1999 1998 1997 1996 1995

Earnings per share (SEK) 0.61 –0.43 –1.12 –0.03 0.16 1.31 0.62 0.46 –0.23 0.13 0.13
Equity per share  (SEK) 3.57 3.24 3.94 5.69 5.90 6.11 4.43 1.69 0.62 0.96 0.27
Cash fl ow per share  (SEK) –1.42 0.76 0.06 –1.63 0.13 0.30 2.18 0.77 –0.32 0.55 0.20
Dividend per share  (SEK) 01 0 0 0.25 0.25 0.50 0.125 0 0 0 0
Year-end market pricet 15.70 16.90 20.10 19.20 38.50 67.25 39.25
Average no. of shares  
   traded per day (thousand)   276 265 87 80 146 152 380

*) Adjusted for stock splits.

1) Proposed dividend.
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CORPORATE GOVERNANCE

ASSIGNMENT OF RESPONSIBILITIES 

AND BASIC GUIDELINES

The management and internal controls within the Proffi ce 
Group are divided between the shareholders at the Annual 
General Meeting, the Board of Directors and the Chief Ex-
ecutive Offi cer in accordance with the Swedish Companies 
Act and the articles of association of the company. 

The Proffi ce Board has overall responsibility for opera-
tions. The Board is responsible for the administration of the 
company in accordance with the Swedish Companies Act 
and makes decisions concerning the overall strategies of the 
company. The Chief Executive Offi cer manages operations 
within the framework established by the Board. Responsi-
bility for daily activities rests with the managing directors 
of each subsidiary and their operational managers.

REPORTS AND INFORMATION

Through the ceo, the management is responsible for the 
company’s contact with the capital market, media and other 
stakeholder groups. In issues of ownership, the company is 
represented by the Chairman of the Board. Proffi ce pro-

duces the annual report, interim reports and other current 
information in accordance with Swedish law and practice. 
The reports are published in Swedish and English, and 
distributed to the shareholders and other parties who have 
declared their interest to the company. Reports and press 
releases can be accessed on the company’s websites 
www.proffi ce.se and www.proffi ce.com.

Proffi ce reports registered people who possess insider 
knowledge within Proffi ce to Finansinspektionen (the 
Swedish Financial Supervisory Authority). The following 
individuals in Proffi ce are always considered to possess in-
sider knowledge: board members, members of the manage-
ment group and the company’s auditors. The company also 
defi nes an additional group of offi cers as individuals with 
positions providing insider knowledge.

ANNUAL GENERAL MEETING

All shareholders registered in the shareholders’ register who 
notify the company of their participation in accordance 
with issued notice are entitled to participate in discussions 

Dear shareholders
For some time now, Proffi ce has prepared excellent procedures and structures for 
the governance of the company. We have also worked continuously for many years 
to provide information that is as detailed as possible in this area. Proffi ce is not 
subject to the rules defi ned in the Swedish code of corporate governance (the 
Code), neither do we comply with its rules in every detail, nevertheless, we aim 
– as far as possible – to report in accordance with the Code’s rules.  

Stockholm, March 2006
Christer Sandahl
Chairman of the Board
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at general meetings. The Annual General Meeting in 2006 
will take place on 6 April. At the Annual General Meeting 
in 2005, shareholders corresponding to 47 per cent of the 
capital and 66 per cent of the votes participated.

NOMINATION OF BOARD MEMBERS

At Proffi ce’s Annual General Meeting in 2005 it was de-
cided that, in the fi nal quarter of the year, the three largest 
shareholders should each appoint a representative for the 
Nomination committee who should put forward a recom-
mendation to the Board. The recommendation will be pre-
sented at the Annual General Meeting on 6 April 2006 for 
its decision. 

The members of the Nomination committee are Christer 
Hägglund (owner of Christiania Compagnie B.V.), Johan 
Lannebo (Lannebo Funds) and Ann Ahlberg (SEB Funds).

In accordance with the articles of association, the Board 
of Directors of Proffi ce must consist of three, and at most 
eight, members. During nomination of the members of the 
Board, candidates are assessed according to their familiarity 
with the sector, their experience as a Board member, knowl-
edge of the labour market and other conditions in the 
countries in which Proffi ce runs its operations. 

THE WORK OF THE BOARD

At the Annual General Meeting in 2005, Christer Hägg-
lund, Alf Johansson (resigned in January 2006), Christer 
Sandahl, Gunilla Wikman, Karin Eliasson and Kenny 
Palmberg were re-elected as members of the Board. Sylvia 
Kristensen and Britt Vennerström Pedersen are employee 
representatives. The Board is composed partly of members 
who are, or represent, major shareholders in Proffi ce and 
partly of independent members. Christer Sandahl was ap-
pointed as Chairman of the Board.

The Board has established rules of procedure with in-
structions concerning the division of duties between the 
Board of Directors and the ceo, as well as instructions for 
fi nancial reporting. The Board is responsible for making 
decisions concerning the Group’s overall strategy and ac-
quisitions. The Board is also responsible for the adminis-
tration of the Group in accordance with the Companies 
Act. In accordance with the rules of procedure, the Board 
must convene at least seven times a year.

The Board has overall responsibility for the company’s 

system of internal controls, the aim of which is to secure 
shareholders’ investments and the Group’s assets, to ensure 
appropriate accounts are maintained and fi nancial informa-
tion used within the operation and for publication is reli-
able. The system is designed to ensure effi ciency within the 
operation as well as compliance with Swedish laws and 
regulations. The internal control system cannot, however, 
provide an absolute guarantee against signifi cant discrep-
ancies or losses. At the Board meeting following election at 
the Annual General Meeting in 2005, it was decided that 
two members of the Board should sign for the company 
jointly.

The ceo has the authority to sign for the company at all 
times concerning daily operating matters.

In 2005, the Board of Directors held 14 minuted meet-
ings. The secretary was Fredrik Lindgren, Chief Financial 
Offi cer of Proffi ce AB, who participated as an additional 
member. Overall attendance in 2005 was 91 per cent. The 
Board dealt with regular items that arose at each Board 
meeting such as market conditions, fi nancial reporting and 
investments. Other issues discussed by the Board during 
the year included profi t-enhancement measures, market 
trends and company acquisitions. In addition, issues dis-
cussed at selected board meetings included annual ac-
counts, interim reports and budgets. At the Board meeting 
in January and December, Proffi ce’s auditors went through 
their observations concerning the fi nancial audit of the 
Proffi ce Group. 

THE DUTIES OF THE CHAIRMAN

The Chairman of the Board is responsible for managing the 
Board’s work and keeping all other members up-to-date 
with the information they require to ensure that the qual-
ity of the Board’s work is maintained and exercised in ac-
cordance with the Swedish Companies Act. The Chairman 
represents the company in issues of ownership.

COMPENSATION COMMITTEE

The Board has appointed a compensation committee com-
prising the Chairman of the Board, Christer Sandahl, Board 
members Karin Eliasson and Christer Hägglund and, up 
until January 2006, the ceo Alf Johansson.

The committee’s task is to determine the salary and other 
forms of remuneration for the ceo, and the policies con-

CORPORATE GOVERNANCE
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CORPORATE GOVERNANCE

cerning salaries and other remuneration for senior execu-
tives and managing directors of the subsidiaries, which 
must be reported to the Board for their information or ap-
proval. The compensation committee must review the con-
ditions of employment of the senior executives regularly 
and provide reports on this to the Board. Salaries and other 
remuneration paid to executives directly under the ceo
must be reported to and approved by the compensation 
committee. The ceo is not to participate in the work of the 
compensation committee when his remuneration is under 
discussion.

Three meetings were held in 2005. A standard review of 
the conditions and structure was implemented.

AUDIT COMMITTEE

The Board has decided that the whole of the Board should 
form the company’s audit committee, with responsibility 
for following up the audit of the company and the Group 
and making recommendations to the Annual General 
Meeting regarding the election of auditors.

CHIEF EXECUTIVE OFFICER

The Chief Executive Offi cer manages operations within the 
framework established by the Board. He compiles essential 
information and the basis for decision-making before Board 
meetings, submits reports and presents proposals for reso-
lution. Every month, the Chief Executive Offi cer provides 
the Board members with the information they require to 
monitor the position, activities and development of the 
company and Group, as well as providing the Chairman 
with up-to-date information about operations.

EXTERNAL AUDIT

At the Annual General Meeting in 2003, Torbjörn Hanson 
and Johan Kaijser of Ernst & Young AB were appointed as 
auditors until the end of the Annual General Meeting in 
2007. Torbjörn Hanson has been the company’s auditor 
since 1999 and Johan Kaijser since 1991.

RISK MANAGEMENT

The company has a number of methods for continuously 
monitoring and controlling the risks associated with 
achieving the goals of the company. The Board assists 
management in a co-ordinated manner by identifying and 
evaluating major risks associated with the Group’s activi-
ties. The Board is also responsible for assessing and ensur-
ing the operational agenda is focused on the most critical 
risks involved. 

CORPORATE REMUNERATION POLICY

Fees are paid to the Chairman of the Board and members 
not employed by the company in accordance with the deci-
sion of the Annual General Meeting. Separate fees are not 
paid for committee work. Remuneration of the Chief Ex-
ecutive Offi cer and other senior executives is composed of a 
basic salary, variable remuneration, other benefi ts and pen-
sion. On 31 December 2005, the term senior executive was 
used to refer to members of Proffi ce’s management group. 
For further information, see page 27 and note 7 on page 39.

The apportionment of the basic salary and variable re-
muneration must be in proportion to the responsibility and 
authority of the offi cer concerned. The variable remunera-
tion for the ceo has an upper limit of 75 per cent of basic 
salary and, for other members of the management group, 
50 per cent of basic salary. Variable remuneration is based 
on performance in relation to set goals.

THE BOARD OF DIRECTORS’ AND SENIOR 

EXECUTIVES’ OWNERSHIP INTERESTS

Information about Board and senior executive sharehold-
ings in Proffi ce as at 31 December 2005 is presented on 
page 27.
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BOARD OF DIRECTORS

BOARD OF DIRECTORS

karin eliasson
Stockholm, born 1961
Personnel Director of SCA
Education: Bachelor of Arts 
personnel and organisational 
issues
Board member of Proffice AB 
since 2004
Other directorships:
Board member of 
Pensionsgaranti
Shareholding in Proffice: 
1 000 series B shares

christer sandahl
Stockholm, born 1944
Managing Director of Christer 
Sandahl Consulting AB
Education: Economist
Board member of Proffice AB 
since 1992
Other directorships: 
Chairman of the Board of Rival AB
Shareholding in Proffice: 
140,000 series B shares

sylvia kristensen
Stockholm, born 1948
Employee representative
Education: Economist
Board member of Proffice AB 
since 1999
Other directorships: –
Shareholding in Proffice: 0

kenny palmberg
Lidingö, born 1953
Consultant, Investment Consulting
Education: Master of Business 
and Administration
Board member of Proffice AB 
since 2004
Other directorships: 
Board member of Svensk 
Inredning Viking AB,
Chairman of the Board of 
Nybro Glasbruk AB
Shareholding in Proffice: 
40,000 series B shares

gunilla wikman
Stockholm, born 1959
Coach and communications 
consultant, Ekman & Partners
Education: Master of Business 
and Administration
Board member of Proffice AB 
since 2000
Other directorships: 
Styrelseakademin Stockholm, 
MiL (Management in Lund).
Shareholding in Proffice: 0

britt vennerström 
pedersen
Gothenburg, born 1961
Employee representative
Education: BSc HR & Labour 
Issues
Board member of Proffice AB 
since 2004
Other directorships: –
Shareholding in Proffice: 
700 series B shares

christer hägglund 
Djursholm, born 1953
Education: Master of Business 
and Administration
Board member of Proffice AB 
since 1990
Other directorships: 
Board member of Rival AB
Shareholding in Proffice: 
4,000,000 Series A shares and 
6,735,150 Series B shares

AUDITORS

torbjörn hanson
Stockholm, born 1943,
Authorised Public Accountant 
Ernst & Young AB 
Auditor for Proffice since 1999

johan kaijser
Stockholm, born 1951,
Authorised Public Accountant 
Ernst & Young AB 
Auditor for Proffice since 1991

harri sjöholm
Managing Director of Proffice 
Finland Oy
Born 1954, consultant at Proffice 
since 2000
Shareholding in Proffice: 0

fredrik lindgren
CFO
Born 1970, employed by Proffice 
since 2003
Shareholding in Proffice: 
10,000 series B shares

lars kry
Managing Director of Proffice 
Sverige AB
Born 1969, employed by 
Proffice since 2006
Shareholding in Proffice: 
8,000 series B shares

per bergerud
Managing Director of Proffice AS
Born 1956, employed by Proffice 
since 2000
Shareholding in Proffice: 
3,000 Series B shares

lars wahlström
Chief Executive Officer of Proffice AB
Born 1961, employed by Proffice 
since 2006
Shareholding in Proffice:
70,000 Series B shares

Åke Skyttevall
Managing Director of Proffice 
Care AB
Born 1956, employed by Proffice 
since 2005
Shareholding in Proffice: 0

anders gustafsson
Managing Director of Antenn 
Consulting AB
Born 1968, employed by Proffice 
since 2000
Shareholding in Proffice: 0

claus lindholm*
Vice MD of Proffice A/S
Born 1963, employed by Proffice 
since 2005
Shareholding in Proffice: 0

Eva Wetterstrand*
Managing Director of Proffice 
Service Centers AB
Born 1959, employed by Proffice 
since 2004
Shareholding in Proffice: 0

stein tennebø*
Managing Director of Tennebø 
& Partners AS
Born 1952, employed by 
Proffice since 2000
Shareholding in Proffice: 
1,000 Series B shares

martin hansson*
Nordic Director of Dfind
Born 1968, consultant at 
Dfind since 2005
Shareholding in Proffice: 0

* not included in the picture.

MANAGEMENT GROUP
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FIVE-YEAR SUMMARY

MSEK (unless otherwise specifi ed) 2005 2004 2003 2002 2001

Net turnover 2,421 2,719 3,031 2,985 2,685
Operating profi t  38 –50 –99 4 11
Profi t after fi nancial items 28 –57 –104 20 30

Net change in turnover (%) –11.0 –10.3 1.5 11.2 18.3
Gross margin (%) –2.1 –1.1 –1.1 2.0 2.2
Operating margin (%) –2.7 –1.8 –3.3 0.1 0.4
Profi t margin (%) –3.3 –2.1 –3.4 0.7 1.1

Return on operating capital (%) neg. neg. neg. 1.9 6.3
Return on shareholders’ equity (%) neg. neg. neg. neg. 2.7
Total assets 987 1,104 976 1,014 1,120
Shareholders’ equity 245 217 264 381 395
Equity/assets ratio (%) 24.8 19.7 27.0 37.6 35.3
Net working capital –61 –81 –122 –11 –106
Net working capital/Net turnover (%) –2.5 –3.0 –4.0 –0.4 –3.9
Operating capital  295 254 166 244 172
Operating capital/Net turnover (%) 12.2 9.3 5.5 8.2 6.4
Net debt/equity ratio 0.4 0.4 –0.2 –0.3 –0.6
Net interest coverage ratio 2.6 neg. neg. 7.7 6.5

Cash fl ow from current operations
   before change in working capital –68 –50 –18 33 44

Average number of employees 5,749 6,117 6,607 6,943 6,968
Net turnover per employee (SEK thousand) 421 444 458 430 385
Value added per full-year employee (SEK thousand) 359 392 415 382 342

Number of shares at year-end (thousand) 68,611 66,960 66,960 66,960 66,960
Average number of shares (thousand)  67,059 66,960 66,960 66,960 66,960

Comparative fi gures are adjusted for changed accounting principles for franchise.
Comparative fi gures for 2001–2003 are not adjusted for change-over to IFRS.

F IVE-YEAR SUMMARY 

Five-year summary
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The Board of Directors and the ceo of Proffi ce AB (publ), cor-
porate registration number 55 60 89-6572, are pleased to pres-
ent the following Annual Report and consolidated fi nancial 
statements for the fi nancial year 2005.

INFORMATION ABOUT OPERATIONS

Proffi ce is active in Sweden, Norway, Denmark and Finland in 
three areas of activity: Temporary staffi ng and Recruitment, 
Outsourcing and Career & Development.

The market for staffi ng services in the Nordic region showed 
clear growth in 2005. Temporary staffi ng and Recruitment 
showed an increase in turnover as well as operating profi t for 
comparable units compared with the preceding year and showed 
a positive operating profi t for 2005. Outsourcing showed lower 
turnover and operating profi t for 2005, compared with the pre-
vious year. The reduction in turnover and profi t for Outsourcing 
was chiefl y due to Proffcom. A number of measures were ad-
opted during the year to ensure that Proffcom will show a posi-
tive result for 2006. The Career & Development area of activity 
showed lower turnover and profi t for 2005, compared with 
2004. This is mainly due to reduced activity in the employment 
conversion project that Proffi ce is conducting in Sweden. The 
area of activity also sustained costs for the construction of a local 
organisation in Sweden. This was done in order to handle the 
new business opportunities opening up, thanks to provisions for 
employment conversion measures obtainable through Trygg-
hetsfonden. Career & Development showed a positive operating 
profi t for the fourth quarter of 2005. As a result of the poor 

profi t trend in 2004, Proffi ce implemented a restructuring pro-
gramme in spring 2005. The restructuring programme chiefl y 
embraced Proffcom and temporary staffi ng operations in Swe-
den and Denmark. In addition, the number of employees within 
the parent company fell.

Consolidated net turnover for 2005 amounted to msek 2,421 
(2,719). The reduction in turnover was mainly a consequence of 
the divestment of the subsidiary RC Consultants at the begin-
ning of 2005. RC Consultants had turnover of msek 467 in 
2004. Operating profi t, excluding capital gain, amounted to 
msek –69 (–50). RC Consultants showed an operating profi t of 
msek 23 in 2004. Operating profi t for 2005 included costs of 
approximately msek 25 for the restructuring programme im-
plemented in the year as well as costs for retrospective pension 
premiums of approximately msek 10. 

ASSETS AND OPERATING CAPITAL

Total Group assets amounted to msek 987 (1,104). Operating 
capital amounted to msek 295 (254). Consolidated goodwill 
amounted to msek 379 (331). Consolidated goodwill items were 
assessed individually on the basis of the Swedish Financial Ac-
counting Standards Council’s recommendation rr 36 – Write-
downs. This assessment was made through a present value com-
putation of forecast future cash fl ow. See also note 13. As at 31 
December 2005, defi cit deductions in the Group amounted to 
msek 161 (202). Most of these defi cit deductions are of a long or 
perpetual duration and opinion is that it will be possible to 
utilise most of them within a reasonable period of time. Against 
this background, deferred tax claims of msek 36 (45) were capi-
talised. See also note 12. Accounts receivable amounted to msek
361 (427). 

FINANCIAL POSITION AND LIQUIDITY

As of 31 December 2005, liquid assets amounted to msek 87 
(173) and the equity/assets ratio was 25 (20) per cent. Approxi-
mately msek 15 (0) of the liquid assets are blocked as security to 
cover guarantees provided by Proffi ce to the purchasers of RC 
Consultants. These funds are scheduled to be released no later 
than 30 June 2006. Liquid assets, including unused credit un-
dertakings, but excluding the blocked funds, amounted to msek
137 (190). Interest-bearing liabilities amounted to msek 181 
(260). The reduction in interest-bearing liabilities is mainly due 
to reduced utilisation of operating credit in Sweden. Consoli-
dated shareholders’ equity as at 31 December 2005 amounted to 
msek 245 (217).

CASH FLOW

During the year, the consolidated change in liquid assets 
amounted to msek –86 (51). Cash fl ow from current operations 
amounted to msek –126 (–97), of which changes in net working 
capital totalled msek –58 (–47). Cash fl ow from investment ac-
tivities amounted to msek 96 (–48), of which investments in op-
erating acquisitions totalled msek –42 (–34), divestment of sub-
sidiaries amounted to msek 159 (0), acquisitions of fi xed assets to 
msek –14 (–14) and acquisitions of fi nancial assets to –7 (0). Cash 

Net turnover, January – December  
MSEK 2005 2004

Sweden  1,448 1,427 
Norway  593 976 
Denmark  222 199 
Finland  158 117 

TOTAL   2,421 2,719

Temporary staffi ng and Recruitment   2,030 2,207 
Outsourcing  334 446 
Career & Development  57 66 

TOTAL GROUP   2,421 2,719

Operating profi t, January – December  
MSEK 2005 2004

Sweden  –22 –19 
Norway  24 28 
Denmark  –26 –32 
Finland  2 11 

TOTAL  –22 –12 

Temporary staffi ng and Recruitment   16 2 
Outsourcing  –29 –19 
Career & Development  –9 5 

TOTAL  –22 –12 

The parent company’s unallocated operating costs –44 –38 
Capital gain 107 – 
Write-down of goodwill –3 – 

TOTAL GROUP 38 –50 

REPORT OF THE DIRECTORS

Report of the Directors
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fl ow from fi nancing activities amounted to msek –65 (196) and 
is mainly due to reduced utilisation of operating credit in Swe-
den.

ACQUISITIONS AND DIVESTMENTS

In January 2005, we divested the Norwegian company RC Con-
sultants. The divestment took place against the background of 
the fact that, in recent years, RC Consultants’ operations have 
broadened to include complex project-based assignments and 
the majority of potential customers are outside the Nordic mar-
ket. This resulted in the operations being judged to be outside 
the framework of Proffi ce’s core business and geographical area. 
RC Consultants had turnover of msek 467 with an operating 
profi t of msek 23 in 2004. After fi nal adjustments, capital gain 
on RC Consultants was determined to be msek 51. 

In January 2005, Proffi ce acquired a company that was previ-
ously a franchise operator in Norway. The acquired company 
had turnover of msek 17 in 2004.

In April 2005, Proffcom’s Norwegian operation was divested. 
In connection with the sale, Proffi ce provided fi nancial support 
for the operation through a loan of approximately msek 5. The 
loan falls due for payment on 31 January 2008 at the latest. 
Proffcom Norge had turnover of msek 9 with operating profi t of 
msek –4 in the fi rst quarter of 2005. The divestment gave rise to 
a capital loss of msek 2. 

In June 2005, Proffi ce signed an agreement to acquire the 
Work@Arn operation which runs a staffi ng service providing 
ground services and cabin personnel for airports. Proffi ce now 
runs this operation within the Proffi ce Aviation AB company. 
The operation had turnover of approximately msek 60 during 
the second half of 2005. Earlier in the year, Proffi ce entered into 
a co-operative arrangement with the air traffi c management com-
pany acr, Aviation Capacity Resources AB, with the purpose of 
offering staffi ng services for air traffi c management. Through the 
acquisition of Work@arn, Proffi ce consolidated its offer to cus-
tomers with operations in the Nordic airports. The operation is 
included in the consolidated accounts from 1 July 2005. 

In June 2005, Proffi ce signed an agreement to divest that part 
of the Outsourcing area of activity called Inhouse to iss. The 
divestment took place because, as far as outsourcing activities 
are concerned, Proffi ce has chosen to focus on Economy, Payroll 
and ContactCenter solutions. The divested operation had annual 
turnover of approximately msek 90. The operation was included 
in the consolidated accounts up to and including 31 August 
2005. The divestment gave rise to a capital gain of msek 59. 

In August 2005, Proffcom’s operation in Copenhagen was 
wound up. The Callcenter operation in Denmark has reported 
signifi cant losses for some time now and the purpose of the 
winding up of the Copenhagen operation was to secure a posi-
tive result within Proffcom. The wound-up operation was in-
cluded in the consolidated accounts for 2005 with turnover of 
approximately msek 11 and operating profi t of approximately 
msek –12. 

In autumn 2005, Proffi ce launched a company with operations 
in the staffi ng and recruitment of it personnel. This initiative was 
implemented to help meet increased demand in this sector. The 
operation is run under the Dfi nd name. Proffi ce owns 51 per cent 
of the operation and a number of employees at Dfi nd own the re-

mainder. The market for staffi ng in it is estimated at sek 1.6 
billion in Sweden and nok 1 billion in Norway. Proffi ce’s goal is 
for Dfi nd to become one of the leading players in this segment in 
the Nordic region. On 1 December 2005, Proffi ce acquired 51 per 
cent of a company that was previously a franchise operator in Swe-
den. The acquired company had turnover of msek 31 in 2005.

On 1 December 2005, Proffi ce acquired hsg Henkilöstö-
palvelut Oy, a Finnish staffi ng company specialising in industry 
and logistics. hsg Henkilöstöpalvelut Oy had turnover of ap-
proximately msek 60 in 2005. The purchase price was paid 
through a non-cash issue of 1,650,590 shares in Proffi ce AB. A 
supplementary purchase payment may be made at the end of the 
fi rst quarter 2007, based on the company’s performance in 2006. 
Proffi ce has entered a liability to the vendor in the accounts for 
any additional purchase price. This supplementary purchase 
price has been calculated at msek 16 based on anticipated fi nan-
cial development for hsg Henkilöstöpalvelut in 2006. 

PERSONNEL

The average number of full-year employees in the Group amount-
ed to 5,749 (6,117). The average number of full-year employees 
totalled 2,666 (2,960) in Sweden, 1,937 (2,083) in Norway, 427 
(457) in Denmark and 719 (617) in Finland.

FUTURE TRENDS

The labour market is undergoing increasingly rapid change. 
Companies and organisations in the Nordic region, as in many 
other countries, appreciate the advantages of a fl exible organisa-
tion in which the services of staffi ng companies is a natural part 
of operations. As a result, the Nordic market for staffi ng ser-
vices is expected to continue to grow. 

THE WORK OF THE BOARD – CORPORATE 

GOVERNANCE

The Board of Directors of Proffi ce AB consists of fi ve members 
in addition to two representatives elected from the staff. For 
more information on corporate governance and the work of the 
board, see pages 24–26.

PARENT COMPANY

The parent company’s activities involve managing joint func-
tions in a number of areas including fi nance and information. 
Net turnover amounted to msek 16 (34) and only refers to inter-
nal invoicing of services.

PROPOSAL FOR THE DISTRIBUTION OF PROFIT

The following profi t stands at the disposal of the Annual 
General Meeting:

Profi t brought forward  SEK 39,249,331
Profi t for the year  SEK 100,875,413
Total  SEK 140,124,744

The Board proposes that the Annual General Meeting should 
distribute the profi t as follows:
A dividend to the shareholders of  SEK 0
To be brought forward to the next year  SEK 140,124,744

REPORT OF THE DIRECTORS



31

 Group Parent Company

MSEK Note 2005 2004 2005 2004

Net turnover 2 2,421 2,719 16 34
Capital gain  107 – – –

Operating costs:     
Staff costs 5, 6, 7 –2,135 –2,450 –21 –30
Other external costs 8, 9 –337 –298 –33 –37
Depreciation and write-downs of 13, 14    
   tangible and intangible assets  –18 –21 –3 –4
Profi t from associated companies  0 0 – –

Operating profi t 38 –50 –41 –37

Result from fi nancial investments 11
Result from shares and participations in      
Group companies and associated companies  0 0 131 –
Interest income and similar items  4 6 5 3
Interest costs and similar items  –17 –13 –9 –2
Exchange rate differences  3 0 4 –1

Profi t after fi nancial items 28 –57 90 –37

Appropriations 10 – – – 40

Profi t before tax 28 –57 90 3

Tax on current year’s profi t 12 –18 15 11 –2

PROFIT FOR THE YEAR 10 –42 101 1

Attributable to:      

Parent company shareholders  41 –29 – –
Minority interests  –31 –13 – –

Earnings per share (SEK)*  0.61 –0.43 – –

* Earnings per share is calculated as profi t after tax attributable to the parent company shareholders divided by the average number of shares. Proffi ce has 
no outstanding options or similar that will result in an increase in the number of shares.

Profit and loss account

PROFIT AND LOSS ACCOUNT
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 Group Parent Company

MSEK 31 December  Note 2005 2004 2005 2004

ASSETS

Assets
Fixed assets
Intangible assets
Goodwill 13 379 331 – –
Development expenses 13 1 1 – –

380 332 – –
Tangible assets
Equipment 14 23 35 4 6

23 35 4 6

Financial assets
Participations in Group companies 15 – – 431 354
Participations in associated companies 16 – 5 – –
Receivables from Group companies  – – 96 –
Other investments held as fi xed assets   8 – 1 –
Deferred tax liabilities 12 36 45 9 0

44 50 537 354
Total fi xed assets 447 417 541 360

Current assets
Accounts receivable  361 427 184 0
Receivables from Group companies  – – 148 114
Other receivables  18 17 1 4
Prepaid expenses and accrued income 18 74 70 5 9

453 514 338 127

Liquid assets  87 173 17 35

Total current assets 540 687 355 162

TOTAL ASSETS 987 1 104 896 522

Balance Sheet

BALANCE SHEET
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BALANCE SHEET

 Group Parent Company

MSEK 31 December  Note 2005 2004 2005 2004

SHAREHOLDERS’ EQUITY AND LIABILITIES

Shareholders’ equity
Share capital  19 17 17 17 17
Other contributed capital   329 306 – –
Statutory reserve  – – 276 253
Reserves   1 1 – –
Profi t brought forward  –112 –65 39 32
Profi t for the year  10 –42 101 1

Total shareholders’ equity  245 217 433 303

Provisions
Provisions for deferred taxes 12 4 4 – –
Provisions for supplementary purchase price  16 – – –

Total provisions 20 4 – –

Long-term liabilities
Interest-bearing liabilities  52 58 – –
Other long-term liabilities  27 28 – –

Total long-term liabilities 79 86 – –

Current liabilities
Interest-bearing liabilities  129 202 – –
Accounts payable  59 82 6 15
Liabilities to Group companies  – – 350 166
Income tax liabilities  12 16 0 0
Other liabilities  137 124 101 32
Accrued expenses and prepaid income 20 306 373 6 6

Total current liabilities  643 797 463 219

TOTAL SHAREHOLDERS’ EQUITY AND LIABILITIES 987 1 104 896 522

Pledged assets 21 265 262 147 11
Contingent liabilities 22 3 1 67 59

Balance Sheet
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Change in shareholders’ equity

 Attributable to the parent company shareholders

 Share Other  Profi t brought  Attributable to  Total shareholders’ 
Group capital contributed capital Reserves forward minority shareholders equity

Shareholders’ equity 1 Jan 2004 17 306  –59 –6 258
Translation difference  – – 1   1
Profi t for the year  – –  –29 –13 –42

Shareholders’ equity 31 Dec 2004  17 306 1 –88 –19 217

Shareholders’ equity 1 Jan 2005 17 306 1 –88 –19 217
Changed accounting

   principle pensions1)    –5  –5
Non-cash issue 0 23 – – – 23
Translation difference   0   0
Profi t for the year – –  41 –31 10

Shareholders’ equity 31 Dec 2005 17 329 1 –52 –50 245

CHANGE IN SHAREHOLDERS’ EQUITY

 Restricted  Unrestricted
 equity equity

 Share Statutory  Profi t brought Profi t for Total shareholders’
Parent Company capital reserve 2) forward the year  equity

Shareholders’ equity 1 Jan 2004 17 253  35 –14 291
Dividend – –  – – –
Profi t allocation – –  –14 14 –
Group contribution    11  11
Profi t for the year – –  – 1 1

Shareholders’ equity 31 Dec 2004 17 253  32 1 303

Shareholders’ equity 1 Jan 2005 17 253  32 1 303
Non-cash issue 0 23  – – 23
Profi t allocation – –  1 –1 –
Group contribution – –  6 – 6
Profi t for the year – –  – 101 101

Shareholders’ equity 31 Dec 2005 17 276  39 101 433 

1) Reporting of pensions in Proffi ce Norge has been geared to IAS 19 which deals with employee benefi ts.
2) Previously reported share premium reserve is now included in statutory reserve.



35

 Group Parent Company

MSEK Note 2005 2004 2005 2004

Current operations
Profi t after fi nancial items  28 –57 90 –37

Adjustment for non-cash items
Reversed depreciation and write-downs   18 21 3 4
Capital gain  –107 – – –
Change in interest receivable  – 3 –79 16
Change in interest liability  – – 103 13
Other items not included in cash fl ow  1 – – –

Paid taxes  –8 –17 0 –

Cash fl ow from current operations      
   before changes in net working capital –68 –50 117 –4

Change in net working capital
Change in claims  9 –25 –220 51
Change in liabilities  –67 –22 52 –9

Total change in net working capital –58 –47 –168 42

Cash fl ow from current operations –126 –97 –51 38

Investment activities
Acquisition of subsidiaries 4 –42 –34 –35 –30
Divestment of subsidiaries 3 159 – – –
Purchase of fi xed assets  –14 –14 –1 –2
Purchase of fi nancial assets  –7 – –1 –
Sale of fi xed assets  0 0 0 0

Cash fl ow from investment activities 96 –48 –37 –32

Financing activities
Raised loans  0 197 70 29
Amortisation of loans  –65 –1 – –

Cash fl ow from fi nancing activities –65 196 70 29

CASH FLOW FOR THE YEAR –95 51 –18 35

Liquid funds at the beginning of the year 173 122 35 –

Exchange rate difference in liquid funds 9 – – –

Liquid funds at year-end 87 173 17 35

Additional information about the cash fl ow statement
Interest received  4 5 2 3
Interest paid  –13 –10 –9 –2
Dividend received  – – 131 –
Blocked liquid assets  15 – – –

Cash flow statement

C ASH FLOW STATEMENT
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NOTES

Notes
Unless otherwise specified, figures in tables represent MSEK.

Note 1 Accounting principles

The Annual Report for the Parent Company has been prepared in accordance with the 
Annual Accounts Act and RR32 – Accounting for legal entities. The consolidated fi -
nancial statements have been prepared in accordance with the International Financial 
Reporting Standards – ifrs – adopted by the eu.

CONSOLIDATED FINANCIAL STATEMENTS
Apart from the parent company, the consolidated fi nancial statements include compa-
nies in which the parent company, directly or indirectly, has more than 50 per cent of 
the voting power or in some other way can exercise a controlling infl uence. Acquired 
subsidiaries are included in the consolidated fi nancial statements in accordance with 
acquisition accounting. This means that the actual value of indirectly acquired assets 
and assumed liabilities are calculated as at the acquisition date. Goodwill on consolida-
tion will arise if the acquisition value of the shares is higher than the actual value of the 
identifi able assets and liabilities of the acquired company. Goodwill is subject to 
annual examination of the write-down requirement when the value of future cash fl ow 
is taken into consideration. 

Supplementary purchase prices are included in the acquisition value of the shares 
when the purchase price can be established with reasonable certainty. 

Associated companies are reported according to the equity method. According to 
the equity method, an investment is initially reported at its acquisition value. There-
after, the reported value is increased or reduced to refl ect the owner company’s share of 
the associated company’s profi t or loss following the acquisition. Profi t shares in the 
profi ts of the associated companies after net fi nancial items are reported under the heading 
”Result from shares and participations in Group companies and associated companies” in 
the profi t and loss account. The share of the tax costs of the associated companies is re-
ported among the tax costs of the Group. Associated companies are defi ned as companies 
in which the direct or indirect ownership of the Group corresponds to a minimum of 20 
per cent and maximum of 50 per cent or where the Group in some other way can exercise 
a controlling infl uence. Intra-group transactions are eliminated.

REVENUE RECOGNITION
Revenue recognition takes place at the time when the service is performed. With fi xed 
price projects, revenue recognition takes place according to the degree of completion of 
the project.

LOAN EXPENSES
Loan expenses are charged against profi t for the period to which they refer.

PROVISIONS
Provisions are reported when the Group has a commitment due to an event that defi -
nitely or probably occurred and when a reliable assessment of the amount can be made.

LEASING
The company allocates assets in accordance with operational leasing agreements, mainly 
for it equipment and motor vehicles. Leasing fees are written off on a straight-line basis 
over the period of the lease.

CLAIMS AND LIABILITIES IN FOREIGN CURRENCIES
The foreign currency claims and liabilities of the Group companies are fi rst reported at 
the transaction day rate and then revalued at the closing rate on the balance sheet date. 
Realised and unrealised translation differences are reported in the profi t and loss ac-
count. Translation differences attributable to claims and liabilities relating to opera-
tions are reported net among other operating income or operating costs. Translation 
differences attributable to loans and investments in foreign currencies are reported as 
fi nancial items.

TRANSLATION OF ACCOUNTS OF FOREIGN SUBSIDIARIES
The current rate method is used for translating the accounts of foreign subsidiaries for 
inclusion in the consolidated annual accounts. The balance sheet is translated at the 
balance sheet date and the profi t and loss account is translated at the average rate for the 
year. Translation differences that arise during translation of the balance sheet are re-
corded directly against shareholders’ equity, which means that they do not affect the 
results for the current year. On sales of subsidiaries, accumulated translation differ-
ences are transferred to the profi t and loss account.

FIXED ASSETS
Fixed assets are valued at their acquisition value with deductions for accumulated de-
preciation and any write-downs. The acquisition value is written off according to an 
estimated useful life.

The reported value of fi xed assets is examined on a continuous basis for any reduc-
tion in value when events or changes in conditions indicate that the balance sheet value 
may not be recovered. If there are any indications to suggest that the balance sheet 
value will exceed the anticipated recoverable amount, the assets will be written down to 
the recoverable amount. The recoverable amount for fi xed assets corresponds to the 
highest net sale price and utilisation value. The utilisation value is estimated by means 
of the anticipated future cash fl ow being discounted to a net present value with a dis-

counting factor before tax that refl ects the market’s current estimate of the money’s 
time value and the risks that are attributable to the assets. The write-down is reported 
in the profi t and loss statement.

TAX
Tax reported in the profi t and loss statement is made up of current and deferred tax. 
Current tax is tax which will be paid or received for the current and previous years. 
Deferred tax is calculated on the basis of temporary differences between the reported 
and written-down value of assets and liabilities in the balance sheet. 

Deferred tax liabilities in deductible temporary differences and defi cit deductions are only 
reported to the extent that it is likely that these will lead to lower tax payments in the future. 
Income tax liabilities are always reported. The amount is based on the fi scal regulations that 
are determined or announced on the balance sheet date in each country.

RETIREMENT BENEFITS
Proffi ce offers its employees retirement benefi ts in accordance with the usual terms cur-
rent in each country. This involves the ITP (individual retirement pension) plan or 
corresponding pension plans in Sweden and the insurance solutions current in the other 
countries concerned. Within the Proffi ce Group, contributions-based pension plans and 
a benefi ts-based pension plan covering several employers are available. Commitments 
regarding retirement pensions and family pensions for salaried employees in Sweden are 
secured through an insurance policy with Alecta. According to a statement made by the 
Swedish Financial Accounting Standards Council’s Emerging Issues Task Force, ura
42, this is a defi ned-benefi t pension plan that includes various employers. For fi nancial 
year 2005, the company did not have access to the necessary information that would 
enable us to report this plan as a defi ned-benefi t pension plan. The itp pension plan, 
secured through an insurance policy with Alecta, is therefore reported as a defi ned-
contribution plan. Contributions for the year to pension insurance policies with Alecta 
amounted to msek 50 (43).

CASH FLOW STATEMENT
The cash fl ow statement is drawn up in accordance with the indirect method for cash 
fl ow in current operations. Cash fl ow from investment activities and fi nancing activities 
shows the company’s deposits and payments for the period.

FINANCIAL INSTRUMENTS
Financial instruments reported in the balance sheet consist, on the assets side, of liquid 
assets, accounts receivable, shares and loans receivable. Accounts payable and loans are 
found among liabilities and shareholders’ equity. These fi nancial instruments are re-
ported initially at acquisition value.

A fi nancial asset or fi nancial liability is entered in the balance sheet when the com-
pany becomes party to the instrument’s contractual terms. Accounts receivable are en-
tered in the balance sheet once the invoice has been sent. Loans are entered when the 
other party has delivered and contractual liabilities are due for payment. Accounts pay-
able are entered when the invoice is received.

A fi nancial asset is removed from the balance sheet when the entitlements of the 
agreement are implemented, fall due or the company loses control of them. A fi nancial 
liability is removed from the balance sheet when the obligations of the agreement are 
fulfi lled or extinguished.

LIQUID ASSETS
Liquid assets are made up of cash funds and bank deposits and interest-bearing invest-
ments with a term of less than three months.

LONG-TERM RECEIVABLES AND OTHER RECEIVABLES
Long-term receivables and other receivables are receivables that arise when the company 
provides funds without intending to do business with the right receivable.

If the anticipated holding period is longer than one year, they consist of long-term 
receivables, and if the period is shorter than one year, other receivables. 

ACCOUNTS RECEIVABLE
Accounts receivable are reported at the amount at which they are expected to be re-
ceived less bad debts which are assessed individually. The anticipated term of accounts 
receivable is short, which is why the value is reported at a nominal amount without 
discounting. Write-downs of accounts receivable are reported in operating costs.

LIABILITIES
Liabilities are reported at acquisition value.

CURRENCY RISKS
Group companies operate in their local currency and principally in their local market. 
Currency risks in commercial fl ows do not, therefore, arise and there is no forward 
cover. The Group is affected by currency risks when translating net assets in foreign 
subsidiaries.
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Note 2  Distribution by segment

Group operations are managed and reported primarily by geographical unit. The Other/elimination column includes elimination of intra-group sales and similar items.
The parent company is part of the unit in Sweden. Transactions between the units are conducted chiefl y at market price. 

January–December 2005 respectively 31 December 2005  Sweden* Norway Denmark Finland Other/elim. Group

Net turnover from external customers  1,448 593 222 158 – 2,421
Net turnover from internal customers 106 35 11 0 –152 –
Operating profi t –67 22 –26 2 107 38
of which depreciation & write-down  –9 –5 –3 –1 – –18
Assets 1,397 250 143 57 –860 987
Liabilities 876 126 233 41 –534 742
Investments 47 8 5 43 – 103
of which intangible assets 42 6 1 41 – 90

January–December 2004 respectively December 2004

Net turnover from external customers 1,427 976 199 117 – 2,719
Net turnover from internal customers 91 34 5 7 –137 –
Operating profi t –57 28 –32 11 – –50
of which depreciation –11 –7 –3 0 – –21
Assets 1,103 395 184 51 –,629 1,104
Liabilities 715 216 217 33 –294 887
Investments 42 10 7 8 – 67
of which intangible assets 30 8 – 7 – 45

* Including the parent company

Distribution by area of activity
Eliminations are included in the Other column. Transactions between units are conducted chiefl y at market price.

  Temporary staffi ng 
January–December 2005 respectively December 2005 & Recruitment Career & Development Outsourcing Other Group

Net turnover  2,030 57 334 – 2,421
Assets 749 37 192 9 987
Investments 74 20 8 1 103
of which intangible assets 71 19 – – 90 

January–December 2004 respectively December 2004

Net turnover  2,207 66 446 0 2,719
Assets 868 43 197 –4 1,104
Investments 36 18 9 4 67
of which intangible assets 26 17 – 2 45 

FINANCING RISK
Financing risk arises when diffi culties are experienced in fi nancing operations at certain 
points in time. Demand for fi nancing is secured through credit in the form of pledges 
on customers’ invoices and bank overdraft facilities.

INTEREST RISK
Group results are affected by variations in the market rate of interest. Interest-bearing 
fi nancial liabilities are pledges on customer’s invoices and bank overdraft facilities with 
fl oating interest rate.

CREDIT RISK
Consolidated liquid assets are invested in quoted fi nancial instruments issued by the 
Swedish government or deposits in banks. Credit risks attributable to the Group’s ac-
counts receivable in the Nordic region are distributed among a large number of custom-
ers. Risk assessments are conducted for each individual customer. Historically, consoli-
dated bad debt loss has been low.

IFRS AND OTHER EFFECTS OF CHANGES TO 

ACCOUNTING PRINCIPLES
From 2005, listed companies within the eu are obliged to prepare their consolidated 
fi nancial statements in accordance with eu adopted international accounting standards 
– International Financial Reporting Standards – ifrs. The change-over to ifrs has af-
fected Proffi ce’s accounting records through the application of ifrs 3 – Business Com-
binations. According to this recommendation, scheduled amortisation of goodwill shall 
cease and be replaced with an annual review of the residual value of the goodwill. In 
accordance with the change-over regulations, Proffi ce has chosen not to restate operat-

ing acquisitions implemented before 1 January 2004. According to recommendation 
ias 27 – Consolidated fi nancial statements and separate fi nancial reports, the minority 
share of profi t and fi nancial position must be reported in the consolidated shareholders’ 
equity. Minority interests were previously reported as part of current receivables. Pen-
sions at Proffi ce Norge have been geared to ias 19 – Employee benefi ts. Gearing in-
volves a reduction in shareholders’ equity of msek 5. Franchises are reported net from 1 
January 2005. This means that franchise charges received by Proffi ce are reported as 
income. Previously, net turnover generated by franchise operators was reported as net 
turnover for the Group. Franchise operator remuneration is reported as personnel costs. 
This meant that Proffi ce reported a result from franchise activities corresponding to the 
franchise charges. For 2004, net turnover and operating costs fell by msek 114 com-
pared with previous accounting principles.
Earnings per share is calculated as that part of group profi t after tax which is attribut-
able to the parent company shareholders divided by the average number of shares.
At present, regarding the reporting of pension costs in Sweden, there was insuffi cient 
information on the change-over day to judge the effect on Proffi ce’s accounts. 

DESCRIPTION OF CHANGE-OVER TO IFRS

Shareholders’ equity Profi t for the period
MSEK OB 2004 CB 2004 Full year 2004

According to previous accounts  264 187 –78
Reversed goodwill amortisation  0 49 49
Minority interests  –6 –19 –13
Accounts in accordance with IFRS 258 217 –42

NOTES
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NOTES

Note 3    Wound-up operations

Result from wound-up operations

2005 2004
  RCC Inhouse Proffcom  Proffcom  RCC Inhouse Proffcom Proffcom
Group   Norway Copenhagen   Norway Copenhagen

Income – 63 9 11 467 99 51 25
Operating costs – –57 –13 –22 –444 –91 –61 –34
Financial items – 0 0 –1 0 0 –1 0
Profi t before tax – 6 –4 –12 23 8 –11 –9

In January 2005, we divested the Norwegian company RC Consultants. The divestment took place against the background of the fact that, in recent years, RC Consultants’ operations 
have broadened to include complex project-based assignments and the majority of potential customers are outside the Nordic market. This resulted in the operations being judged to 
be outside the framework of Proffi ce’s core business and geographical area. The business was divested for a purchase price which amounted to msek 116 with capital gain of msek 51. 
In April 2005, Proffcom’s Norwegian operation was divested. The divestment gave rise to a capital loss of msek 2. In June 2005, Proffi ce signed an agreement to divest that part of the 
Outsourcing area of activity called Inhouse to iss. The divestment took place because, as far as outsourcing activities are concerned, Proffi ce has chosen to focus on Economy, Payroll 
and ContactCenter solutions. The purchase price amounted to msek 67 and the operation is included in the consolidated accounts up to and including 31 August 2005. The divestment 
gave rise to a capital gain of msek 59. In August 2005, Proffcom’s operation in Copenhagen was wound up. The wound-up operation is included in the consolidated accounts for 2005 
with turnover of msek 11. The divestment gave rise to a capital loss of msek 1. 

Effect of divestment on individual assets and liabilities in the Group 

Proffcom Proffcom
Group   RCC Inhouse Norway Copenhagen Total

Fixed assets  51 0 3 7 61
Current assets  90 8 6 3 107
Liquid assets  19 0 5 0 24
Current liabilities  –95 0 –12 –9 –116
Divested assets and liabilities, net  65 8 2 1 76

Purchase price received  116 67 0 0 183
Less: Liquid assets in the divested operation  –19 0 –5 0 –24
Effect on liquid assets  97 67 –5 0 159

Note 4   Operating acquisitions

On 8 July 2005, the Group acquired the Work@arn operation which runs a staffi ng 
service providing ground services and cabin personnel for airports. During the six 
months following the acquisition, the operation contributed msek 1 to Group profi t 
after tax in 2005.

On 1 December 2005, the Group acquired 51 per cent of the shares in Profi cio AB for 
msek 3 and paid cash. The company runs operations in the staffi ng sector according to a 
franchise agreement with the Group. Both purchaser and vendor have an option in January 
2006 to buy/sell the remaining 49 per cent of the shares for a purchase price of msek 3. 
Proffi ce has entered a liability for a corresponding amount. During the month following the 
acquisition, the operation contributed msek 0.2 to Group profi t after tax in 2005.

On 1 December 2005, the Group acquired all shares in hsg-Henkilöstöpalvelut OY 
(hsg) for msek 24. The purchase price was paid by means of a new share issue of Proffi ce 
shares directed at the shareholders of hsg. On acquisition, 1,650,590 Series B shares 

were issued at a price for the Proffi ce share amounting to sek 14.27. A supplementary 
purchase payment may be made during the fi rst quarter of 2007, based on the compa-
ny’s performance in 2006. Proffi ce has entered a liability to the vendor in the accounts 
for any additional purchase price. This supplementary purchase price has been calcu-
lated at msek 16 based on anticipated fi nancial development for hsg in 2006.

During the month following the acquisition, the operation made profi t after tax of 
msek –0.2.

In determining the purchase price, a value has been put on the market position of 
each company resulting in goodwill arising.

Other acquisitions refer chiefl y to supplementary purchase prices in Antenn Consult-
ing AB and Vikar Service in Denmark. 

   Work@arn Profi cio HSG Other Total

Fixed assets  0 0 1 – 1
Accounts receivable and other receivables   15 7 8 – 30
Liquid assets  13 1 4 – 18
Accounts payable and other liabilities   –20 –7 –12 8 –31
Net identifi able assets and liabilities  8 1 1 8 18
Group goodwill  13 5 40 26 84
Purchase price paid*  21 6 41 34 102

New share issue  – – 23  23
Liabilities  – 3 16  19
Cash  21 3 2 34 60

Cash and cash equivalents (acquired)   13 1 4  18
Net cash outfl ow  8 2 -3 34 42

* Including fees for services amounting to   1 0 2  3

The acquired units affected consolidated income and profi t by the following values, in addition to those reported in the consolidated profi t and loss account, if the acquisition 
occurred at the beginning of the fi nancial year.      
   Work@arn Profi cio HSG  

Income  57 30 55  
Profi t before tax  –1 5 1  



39

Note 10    Appropriations

  Parent Company
2005 2004

Cancellation of tax allocation reserve   – 40

Total – 40

As from 2005, Group contributions are reported in accordance with a statement made 
by the Swedish Financial Accounting Standards Council’s Emerging Issues Task Force 
stating that Group contributions paid and received should be reported as a reduction or 
increase in shareholders’ equity.    

Note 7   Salaries and remuneration paid to senior executives

A compensation committee has been appointed within the Group. The committee con-
sists of the Chairman of the Board, ceo and an additional two Board members (see page 
26). The committee’s task is to determine the salary and other forms of remuneration 
for the ceo, and the salary and remuneration policies for the other senior executives, 
which must be reported to the Board for their information or approval. The term senior 
executive refers to Proffi ce’s management group.

In 2005, a total of sek 700,000 was paid in the form of directors’ fees, of which sek
200,000 was paid to the Chairman of the Board. The previous ceo, Alf Johansson, re-
ceived a fi xed salary of sek 3,129,280 (including severance pay) and variable remunera-
tion of sek 1,300,000 in 2005. The present ceo is entitled to 12 months’ salary regard-
less of whether it is the company or the ceo that gives notice of termination. If the 
company gives notice of termination for any reason other than gross negligence, the ceo
is entitled to severance pay which corresponds to one year’s salary in addition to the 
salary received during the period of notice. The retirement age for the ceo is 65 years. 

Pension premiums amount to 25 per cent of the fi xed annual salary. The ceo’s pen-
sion benefi ts are defi ned-contribution.

Remuneration paid to other senior executives amounted to sek 12,490,000. Variable 
remuneration was paid in 2005 to other senior executives in the sum of sek 1,741,000. 
None of the senior executives has a period of notice in excess of 12 months. Pension ben-
efi ts for other offi cers of the company are largely in line with the general pension plan.

Note 6  Salaries, other remuneration and social charges 

 Group Parent Company
2005 2004 2005 2004

Board of Directors and CEO   
– salaries and remuneration 21 22 4 3
– bonus 1 – 1 –
– social charges 6 4 1 1
– pension costs 4 3 1 0

Subtotal 32 29 7 4

Other employees    
– salaries and remuneration 1,471 1,865 9 12
– social charges 382 430 4 4
– pension costs 83 101 2 3

Subtotal 1,936 2,396 15 19

Total 1,968 2,425 22 23

Of which subsidiaries in Sweden 
    and parent company  
– salaries and remuneration 836 885
– social charges 304 288
– pension costs 58 80

Subtotal 1,198 1,253

Of which subsidiaries in Norway  
– salaries and remuneration 419 732
– social charges 65 135
– pension costs 4 7

Subtotal 488 874

Of which subsidiaries in Denmark  
– salaries and remuneration 106 169
– social charges 6 2
– pension costs 2 2

Subtotal 114 173

Of which subsidiaries in Finland 
– salaries and remuneration 111 79
– social charges 7 5
– pension costs 19 12

Subtotal 137 96

Note 8  Auditors’ fees  

 Group Parent Company
2005 2004 2005 2004

Ordinary audit Ernst & Young 2 2 0 0
Ordinary audit, other 0 0 – –
Consultation Ernst & Young  1 1 0 0

Total 3 3 0 0

Note 9  Rental agreements 

The company rents mainly premises. Information concerning agreed rental charges for 
the year, with an indication of the periods during which they fall due for payment, is 
given below. 

 Group Of which premises  Parent Company

Leasing and rental costs for 
    the year amounted to 42 31 13
Charges due
2006 38 27 13
2007 27 24 12
2008 19 18 9
2009 or later 7 6 0

Note 5  Personnel

 2005 2004 
Average number of  Of whom  Of whom
   full-year employees Total men Total men

Parent Company
Sweden 9 7 18 13
Subsidiaries
Sweden 2,657 1,001 2,942 950
Norway 1,937 1,077 2,083 1,190
Denmark 427 207 457 340
Finland 719 385 617 274

Total, subsidiaries 5,740 2,670 6,099 2,754

Total, Group 5,749 2,677 6,117 2,767

Distribution according to sex of the Board and senior executives 
On 31 December 2005, the Board was composed of 8 members, 4 of whom are 
women. The Group’s senior executives comprised 10 people, 1 of whom is a woman. 

 Swedish units Swedish units 
Absence due to illness (%) 2005  2004

Total absence due to illness of 
    employees’ total regular working hours 6 7
Proportion of absence due to illness 

    which refers to 
    absence for a continuous 
    period of 60 days or more   3 4
Absence due to illness for men* 5 5
Absence due to illness for women* 7 8
Absence due to illness for 29 year 

    olds and younger* 4 5
Absence due to illness for 30–49 year olds* 6 7
Absence due to illness for 50 year olds and older* 9 9

* As a percentage of the group’s total regular working hours.

NOTES
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Note 11    Result from fi nancial investments

 Group Parent Company
2005 2004 2005 2004

Interest income 4 4 5 3
Dividends – – 131 –
Net exchange rate changes 3 0 4 2
Financial income  7 4 140 5
Interest expenses –17 –9 –9 –2
Net exchange rate changes 0 –2 0 –3
Financial expenses –17 –11 –9 –5

Net fi nancial items –10 –7 131 0

Note 12    Tax

 Group Parent Company
2005 2004 2005 2004

Current tax expense –7 –14 0 0
Deferred tax –11 29 11 –2
Participations in associated 

    companies’ profi t 0 0 – –

Net tax income/expense –18 15 11 –2

The difference between tax according to the current tax rate and reported tax expense 
is shown in the table below.    

 Group Parent Company
2005 2004 2005 2004

Net profi t before tax 28 –57 90 3

Tax according to current tax rate –8 16 –25 –1
Tax effects of non-deductible 

    expenses –1 0 0 –1
Tax effects of non-taxable income 16 – 36 –
Adjustment for previous year’s tax 1 0 0 0
Tax effects of unreported 

    defi cit deduction –26 –2 – –
Other 0 1 0 0

Net tax income/expense –18 15 11 –2

Deferred tax liabilities and deferred tax claims are distributed as follows.   

 Group Parent Company
2005 2004 2005 2004

Deferred tax liabilities
Other 4 4 – –

Subtotal 4 4 – –

Deferred tax claims    
Fixed assets 1 2 0 0
Pension provisions 1 – – –
Defi cit deduction 34 43 9 0

Subtotal 36 45 9 0

The current tax rate for the Group is 28 (28) per cent and 28 (28) per cent for the parent 
company. 

Reporting of tax benefi ts in defi cit deductions is based on the fact that Proffi ce 
considers it probable that suffi cient taxable income will be achieved in the foreseeable 
future.

The assessed defi cit deduction is chiefl y attributable to the Swedish and Danish 
parts of the Group. Apart from the capitalised value of the defi cit deduction of msek 34 
(43), there is defi cit deduction value corresponding to msek 11 (13) which is not 
reported as an asset in the consolidated balance sheet. Defi cit deductions in the Group 
totalled msek 161 (202).

For all defi cit deductions, of which deferred tax claims amount to msek 45, the 
following restrictions on possible use apply:

  2007– 2009– 2010 and
Falls due  2006 2008 2010  later

Deferred tax claims 2 0 0 43

Note 14    Equipment

The following depreciation periods apply:    
Computers  3 years           Furniture 5–10 years           Other equipment 4–5 years  

 Group Parent Company
2005 2004 2005 2004

Opening accumulated 
    acquisition value 167 154 15 13
Translation difference 6 2 – –
Company acquisitions 5 8 – –
Acquisitions 9 14 1 2
Transfer  –4 – – –
 Divestments and disposals –66 –11 – –

Closing accumulated 
    acquisition value 117 167 16 15

Opening accumulated depreciation –132 –114 –9 –5
Company acquisitions 0 –5 – –
Transfer 4 – – –
Translation difference –4 –3 – –
Divestments and disposals 52 11 – 1
Current year’s write-downs –1 – – –
Current year’s depreciation –13 –21 –3 –4

Closing accumulated depreciation –94 –132 –12 –9

Book value 23 35 4 6

Note 13    Intangible assets

Capitalised development expenses are acquired assets as a whole with a depreciation 
period of fi ve years.
 Group Group
 Goodwill Development expenses

2005 2004 2005 2004

Opening accumulated 
    acquisition value 491 446 1 0
Translation difference 21 0 – –
Operating acquisitions 86 45 3 1
Internally developed assets – – – –
Transfer  – – 4 –
Divestments and disposals –73 – – –

Closing accumulated 
    acquisition value 525 491 8 1

Opening accumulated depreciation –160 –155 0 0
Translation difference  –8 0 – –
Operating acquisitions – –5 –2 0
Transfer  – – –4 –
Current year’s write-down –3 – – –
Current year’s depreciation – – –1 0
Divestments and disposals 25 – – –

Closing accumulated 
    depreciation –146 –160 –7 0

Book value 379 331 1 1
Distribution of consolidated 
   goodwill
Sweden 172 133
Norway 69 105
Denmark 71 67
Finland 67 26

Total 379 331

WRITE-DOWN TESTS FOR CASH-GENERATING UNITS 
CONTAINING GOODWILL  
Write-down tests are based on cash fl ow projections with an explicit projection period 
of 5 years. The projections for 2006 are based on a budget for each unit. The trend for 
2007 and beyond is based on growth and marginal development assumptions for the 
market in general and anticipated growth for Proffi ce. The rate of growth after the ex-
plicit projection period is expected to amount to 3 per cent. The present values of the 
cash fl ow projections have been computed with a discount rate of 9–10 per cent before 
tax. The discount rate is based on the current municipal bond interest in each country, 
with a supplement for a company-specifi c risk premium. Cash fl ow is estimated in the 
currency used in each country in which activities are pursued by Proffi ce.
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which is based on the company’s achieving a certain level of turnover and profi t over a 
period of time. 

For the acquisition of hsg, a supplementary purchase price has been calculated at 
msek 16 based on anticipated turnover and profi t for 2006. The supplementary pur-
chase price may be paid during the fi rst quarter of 2007.

The size of the supplementary purchase price for Proffi ce Aviation AB, a subsidiary 
of Proffi ce Sverige AB, cannot be established with any certainty in the present situation 
which is why no provision has been made for them.

Proffi ce AB has provided Proffcom Holding A/S with a loan amounting to msek 87. 
The loan bears interest and is reported in the parent company as a fi nancial asset. The 
repayment date has not been agreed and security has not been received for the loan 
amount.

TRANSACTIONS IN CONNECTION WITH THE 
ACQUISITION OF PROFFCOM
On 1 July 2003, Proffi ce AB acquired 34.5 per cent of the shares in ProffCom Holding 
A/S. Proffi ce AB already owned 16.5 per cent of the shares and, therefore, currently 
owns 51 per cent of the shares in this company. The acquisition took place from Proffi ce’s 
principal owner Christiania Compagnie B.V. In accordance with the agreement, Proffi ce 
will acquire the remaining 49 per cent of the shares on 31 December 2006.

On signing the agreement, payment corresponding to msek 6 was made for 34.5 per 
cent of the shares. The purchase price for the remaining 49 per cent will be based on 
performance and will be paid in 2007 and is limited to a maximum of msek 75. 

Note 17    Transactions with related companies 

Proffi ce has certain agreements and commercial dealings with companies in which the 
principal owner of Proffi ce, Christer Hägglund, has a participating interest. All agreements 
and commercial dealings are based on terms adjusted to prevailing market conditions.

Proffi ce AB has a liability to Christiania Compagnie B.V. (one of Christer Hägglund’s 
wholly-owned companies) amounting to msek 3. The liability bears interest adjusted to 
conditions on the market.

Proffi ce AB has an agreement with Telecomputing AB, a company in which Chris-
tiania Compagnie B.V. was the previous principal owner, concerning the management 
and support of it systems within the Proffi ce Group. The agreement is valid up to and 
including 31 December 2006. Invoicing from Telecomputing AB within the frame-
work of this agreement amounted to msek 16 (20) 2005.

Minority share of shareholders’ equity amounts to –50 (–19) of which –51 (–21) is 
attributable to Proffcom.

ProffCom Holding A/S with subsidiaries has a liability to Christiania Compagnie 
B.V. amounting to msek 16 (18). The liability bears interest adjusted to conditions on 
the market. 

The transaction structure for several of the acquisitions implemented by Proffi ce in re-
cent years was drawn up in such a manner that Proffi ce initially acquired the majority 
of capital and votes in the company and has the option to acquire the remaining shares. 
In certain cases, the vendor also has the option to sell these shares. The acquisition price 
for the remaining shares is often established as a function of the company’s achieving a 
certain level of turnover and profi t over a period of time.

In certain transactions where Proffi ce acquired 100 per cent of the shares in a com-
pany, the purchase price was paid in part by means of a supplementary purchase price 

Note 16    Participations in associated companies 

  Corporate identity  Registered Capital Share of  Book value  Book value 
Holding number offi ce share (%) voting power (%)  2005 2004

Medpro AS 981 678 575 Tingvoll 15 15 – 3
RC DEI AS 976 655 052 Sandnes 50 50 – 2
RC Petroplan Ltd  390 025 75 Guilford 50 50 – 0

Total     – 5

The above participations were divested in 2005.

Note 15   Participations in Group companies

 2005 2004

Opening accumulated acquisition value 354 324   
Acquisitions/shareholders’ contribution 77 30   

Closing book value 431 354   
Book Book

Corporate identity Registered Capital Share of  No. of   value value
Parent company holdings number offi ce share (%) voting power (%) shares 2005 2004

Antenn Consulting AB 556517-7143 Stockholm 100 100 1000 91 63
Proffi ce Vård AB 556543-1979 Stockholm 100 100 1000 23 22
Proffi ce Danmark A/S 26 37 20 97 Copenhagen 100 100 500 41 22
Proffi ce Finland Oy 421 721 Helsinki 100 100 1,050 20 20
Proffi ce Norge AS 977 278 910 Oslo 100 100 165,000 197 197
Proffi ce Service Centers AB 556579-1026 Stockholm 100 100 1 000 1 1
Proffi ce Sverige AB 556242-1718 Stockholm 100 100 10 000 0 0
Telekunskap Norden AB 556528-6043 Stockholm 100 100 1 000 – 0
Proffi ce Industrial Solutions AB 556451-7968 Stockholm 100 100 30 000 3 3
Proffi ce Mediakompetens AB 556094-2715 Stockholm 51 51 644 3 –
Dfi nd AB 556633-3612 Göteborg 51 51 510 1 –
HSG-Henkilöstöpalvelut OY 1642464-1 Helsinki 100 100 571 25 –
Wesam Sverige AB 556548-3905 Uppsala 100 100 3,000 11 11
Proffcom Holding A/S 27 25 99 87 Copenhagen 51 51 3,060 15 15

Total      431 354

Subsidiaries’ major holdings in Group companies*
Proffi ce Systems Production Salary AB 556520-5134 Stockholm 100 100 
Proffi ce AS 948 762 404 Oslo 100 100
Proffi ce A/S 25 05 05 41 Copenhagen  100 100  

*) A complete list can be ordered from the company’s headquarters.    
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 Stockholm, 9 March 2006

 Christer Sandahl, Chairman of the Board  Christer Hägglund Karin Eliasson Gunilla Wikman

 Kenny Palmberg Britt Vennerström Pedersen Sylvia Kristensen 

  Lars Wahlström CEO

Note 22    Contingent liabilities   

 Group Parent Company
2005 2004 2005 2004

Guarantee in favour of 
   Proffcom Holding A/S  – – 51 53
Guarantee in favour of 

   Proffi ce Care A/S  – – 11 6
Guarantee in favour of 

   Proffcom Valdemarsvik AB  1 1 – –
Guarantee in favour of 

   Proffi ce A/S  2 – – –
Guarantee in favour of 

   Proffcom Callcenter A/S  – – 5 –

Total contingent liabilities 3 1 67 59

As stated in note 15, in connection with company acquisitions, commitments regarding 
supplementary purchase sums and the acquisition of minority shares in subsidiaries 
have been issued.

Note 18    Prepaid expenses and accrued income   

 Group Parent Company
2005 2004 2005 2004

Prepaid rent 8 8 3 4
Prepaid leasing fees 0 0 – –
Prepaid items, other 22 23 2 5
Accrued income 44 39 – –

Total 74 70 5 9

Note 19    Share capital 

Series A shares Series B shares Total
 No. of shares No. of votes No. of shares No. of votes No. of shares No. of votes

No. of shares at opening of year 4,000,000 40,000,000 62,960,000 62,960,000 66,960,000 102,960,000
No. of shares at closing of year 4,000,000 40,000,000 64,610,590 64,610,590 68,610,590 104,610,590

Reconciliation of share capital
Total no. of shares 68,610,590   
Nominal value, SEK 0.25   
Total share capital 17,152,647   

Note 20    Accrued expenses and prepaid income    

 Group Parent Company
2005 2004 2005 2004

Holiday pay liability 128 149 2 3
Social security contributions 53 88 1 –
Accrued salaries 95 68 1 2
Accrued expenses, other 22 29 2 1
Income invoiced in advance 8 39 – –

Total 306 373 6 6

Note 21    Pledged assets 

 Group Parent Company
2005 2004 2005 2004

For own liabilities
Blocked liquid assets 15 – – –
Floating charges 93 2 – –
Shares in subsidiaries – 67 – 11
Accounts receivable 157 193 147 –

Total pledged assets 265 262 147 11
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To the Annual General Meeting of Proffi ce AB (publ) corporate 
identity no. 556089-6572

We have examined the Annual Report, consolidated fi nancial 
statements and accounts as well as the administration of the 
Board of Directors and ceo of Proffi ce AB (publ) for the fi nan-
cial year 2005. The responsibility for the fi nancial statements 
and for the administration of the company, as well as for ensur-
ing that the Swedish Annual Accounts Act is applied in the 
preparation of the annual accounts and that the international 
fi nancial reporting standards, ifrs, as adopted by the eu and the 
Swedish Annual Accounts Act are applied in the preparation of 
the consolidated fi nancial statements rests with the Board of 
Directors and ceo. It is our responsibility to express our opinion 
on the Annual Report, consolidated fi nancial statements and 
administration on the basis of our audit.

Our examination was performed in accordance with generally 
accepted auditing standards in Sweden. This means that we 
have planned and implemented our audit in order to ensure, 
with a high but not absolute degree of assurance, that the 
Annual Report and the consolidated fi nancial statements do not 
contain any material errors. An audit implies that a selected 
number of documents forming the basis of amounts and other 
information in the accounts are examined. An audit also in-
cludes assessing the accounting principles used and their appli-
cation by the Board of Directors and the Chief Executive Offi -
cer, as well as evaluating the important assessments made by the 
Board of Directors and Chief Executive Offi cer when preparing 

the annual accounts and consolidated fi nancial statements, and 
appraising the overall presentation of information in the fi nan-
cial statements. We have examined essential decisions, measures 
and circumstances in the company in order to be able to assess 
whether or not any member of the Board of Directors or the ceo
is liable for damages towards the company. We have also exam-
ined whether or not any member of the Board of Directors or the 
ceo has acted in violation of the Companies Act, the Act on 
Annual Accounts or the by-laws of the company. We consider 
that our audit gives us reasonable grounds for our opinion ex-
pressed below.

The Annual Report has been drawn up in compliance with 
the Swedish Annual Accounts Act, thus presenting a fair picture 
of the results and position of the company in accordance with 
generally accepted auditing standards in Sweden. The consoli-
dated fi nancial statements have been prepared in accordance 
with the international fi nancial reporting standards, ifrs, as 
adopted by the eu and the Swedish Annual Accounts Act and 
present a fair picture of the results and position of the Group. 
The Directors’ Report is consistent with the remainder of the 
annual accounts and consolidated fi nancial statements. 

We therefore recommend that the Annual General Meeting 
should take the following measures: adopt the profi t and loss 
account and balance sheet of the parent company and the Group; 
distribute the profi t in the parent company according to the pro-
posal in the Report of the Directors and discharge the members 
of the Board of Directors and the ceo from personal liability for 
the fi nancial year.

Auditors’ report

 Stockholm, 10 March 2006

  Torbjörn Hanson Johan Kaijser
Authorised Public Accountant Authorised Public Accountant 

  Ernst & Young AB Ernst & Young AB

AUDITORS’ REPORT
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EMPLOYEES

Average number of full-year employees Total num-
ber of hours worked during the year within the Group 
divided by the normal number of hours worked per year 
per full-year employee.

Value added per full-year employee Added value 
(operating profit plus staff costs) divided by the average 
number of full-year employees.

DATA PER SHARE

Earnings per share Profit for the year attributable to 
the parent company shareholders divided by the average 
number of shares. The average number of shares has been 
calculated as a weighted average of the number of shares 
outstanding during the year. The point in time when the 
rights issue was carried out during the year has been taken 
into consideration.

Shareholders’ equity per share Shareholders’ equity 
divided by the number of shares at the end of the period.
Cash flow per share The cash flow for the year divided 
by the average number of shares.

CAPITAL STRUCTURE

Net working capital Non interest-bearing current assets 
less non interest-bearing current liabilities.

Operating capital Total assets less non interest-bearing 
liabilities, liquid assets and financial assets.

Net interest-bearing liabilities Interest-bearing liabili-
ties less short-term investments.

Net debt/equity ratio Net interest-bearing liabilities 
divided by shareholders’ equity, including minority interests. 
A negative debt/equity ratio implies that short-term invest-
ments exceed interest-bearing liabilities.

Equity/assets ratio Shareholders’ equity including mino-
rity interests divided by total assets.

Interest coverage ratio Profit after financial items plus 
reversed financial expenses divided by financial expenses.

MARGINS 

Gross margin Profit before amortisation of goodwill as a 
percentage of net turnover.

Operating margin before write-downs  Operating 
profit before write-downs as a percentage of net turnover.
Profit margin Profit after financial items as a percentage 
of net turnover.

RETURN ON CAPITAL EMPLOYED

Return on operating capital Operating profit as a per-
centage of average operating capital.

Return on shareholders’ equity Profit for the year as 
a percentage of average shareholders’ equity.

Definitions

DEFINITIONS
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PROFFICE AB (PUBL)
Karlavägen 102, Box 70368, 
SE-107  24 Stockholm
Tel +46 8 787 17 00, Fax +46 8 553 419 15
www.proffi ce.com, info@proffi ce.com

DENMARK
Proffi ce A/S
Vesterbrogade 82, 1. sal
DK-1620 Köpenhamn V, Denmark
Tfn +45  70  10 91 00, Fax +45  41 88 30    
www.proffi ce.dk, info@proffi ce.dk

ProffCom Callcenter A/S
Fynsgade 11
DK-6400 Sønderborg, Denmark
Tfn +45  36  90  40  40,  Fax +45  36  92 97 01
www.proffcom.dk, proffcom@proffcom.dk 

Proffi ce Care A/S
Nyhavn 63A, 
DK-1051 Köpenhamn K, Denmark
Tfn +45  33  32  79  95, Fax +45  33  32  79  94
www.proffi cecare.dk, info@proffi cecare.dk

FINLAND
Proffi ce Finland Oy
Mannerheiminkatu 22–24 
FI-00100 Helsingfors, Finland
Tfn +358  207  440  800, 
Fax +358  207  440  801 
www.proffi ce-henkilostopalvelut.fi  
info@proffi ce-henkilostopalvelut.fi 

HSG-Henkilöstöpalvelut Oy
Rälssintie 10
FI-00720 Helsingfors, Finland 
Tfn +358  9 5607 270, Fax +358  9 5607 2750
www.hsg.fi , hsg@hsg.fi  

ProffCom Finland Oy
Westendinkatu 7
FI-02160 Espoo, Finland 
Tfn +358  9 613  6000, Fax +358  9 613  6500
www.proffcom.fi , sales@proffcomfi nland.fi

NORWAY
Proffi ce AS
Prinsens gate 5, PB 828 Sentrum
NO-0104 Oslo, Norway
Tfn +47  22  31  38  00, Fax +47  22  31  38  01
www.proffi ce.no, info@proffi ce.no

Dfi nd AS
Prinsens gate 5, PB 828 Sentrum, 
NO-0104 Oslo, Norway 
Tfn +47 22 313 800, Fax +47 22 313 801
www.dfi nd.no, info@dfi nd.no

Tennebø & Partners AS
Wergelandsveien 21
NO-0167 Oslo, Norway 
Tfn +47  22  56  52  00, Fax +47  22  56  73  76
www.tennebo.no, fi rma@tennebo.no

SWEDEN
Antenn Consulting AB
Brunkebergstorg 5, 4tr 
SE-103 21 Stockholm 
Tel +46 8 545 167 60, Fax +46 8 545 167 67
www.antenn.se, info@antenn.se

Dfi nd AB
Fredsgatan 1
SE-411 07 Göteborg
Tfn +46 8 787 17 00, Fax +46 31 80 76 66
www.dfi nd.se, info@dfi nd.se

Proffi ce Aviation AB
Arlanda Flygplats, Terminal 2, plan 4
PO Box 33, SE-190 45 Stockholm-Arlanda
Tel +46 8 597 855 90, Fax +46 8 597 855 91
www.proffi ceaviation.se, 
info@proffi ceaviation.se

ProffCom AB
Karlavägen 102, Box 811,
SE-101 36 Stockholm 
Tel +46 8 787 17 00, Fax +46 8 553 419 46
www.proffcom.se, info@proffcom.se

Proffi ce Care AB
Karlavägen 102, Box 70368,
SE-107  24 Stockholm
Tel +46 8 787 17 00, Fax +46 8 553 419 15
www.proffi cecare.se, info@proffi cecare.se

Proffi ce Mediakompetens AB
Karlavägen 102, Box 70368,
SE-107 24 Stockholm
Tel +46 8 553 417 80, Fax +46 8 553 419 15
www.mediakompetens.se, 
info@mediakompetens.se

Proffi ce Service Centers AB
Karlavägen 102, Box 811, 
SE-107  24 Stockholm
Tel +46 8 787 17 00, Fax +46 8 553 419 15
www.proffi ce.se, info@proffi ce.se

Proffi ce Sverige AB
Karlavägen 102, Box 70368, 
SE-107  24 Stockholm
Tel +46 8 787 17 00, Fax +46 8 553 419 15
www.proffi ce.se, info@proffi ce.se
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It is an overcast afternoon in November. Berit Flodin sits in her 
basement offi ce at the typewriting agency, Snabbstenografen, 
typing clean copies of a number of letters for her customers. 
One of her most loyal clients arrives needing help with the 
translation of a few documents. He is agitated because his 
secretary has been taken ill and it is going to be extremely 
busy the following day in his offi ce. After a brief discussion 
with Berit, they come to the conclusion that one of Berit’s 
colleagues could just as easily sit and perform her transcrip-
tion work on the customer’s premises and, at the same time, 
assist him as his secretary. The temporary staffi ng company 
is born. 
   Proffi ce originated in Snabbstenografen which was founded 
in 1960 by Berit Flodin. The company offered typing agency 
services and later started hiring out secretaries in the Stock-
holm area. The operation was run for many years by Berit 
and her husband Hans Hägglund and, with time, additional 

professional categories were added, such as telephonists and 
administrative assistants. The company expanded geographi-
cally with establishments founded in Malmö in 1976, Uppsala 
1986 and Gothenburg 1987.
   By degrees, the operation expanded to include linguistic 
secretaries, word processors, temporary telephonists, tem-
porary terminal operators and typing agency centres, and 
in 1987 they were all brought together under the Proffi ce 
umbrella. 
   The current principal owner, Christer Hägglund, acquired 
Proffi ce in 1989. In 1997, the Norwegian company Perso-
nell-assistanse was acquired. In the same year, Proffi ce Care 
was also launched. In 1998 operations were established in 
Denmark. Since the acquisition in 1999 of the Finnish company 
Offi ce Team, the company has also been operating in Finland. 
   Proffi ce has been listed on the Stockholm Stock Exchange 
since 1999.
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THE NORDIC STAFFING COMPANY

Proffice has more than 10,000 employees and is 
engaged in temporary staffing, recruitment, outsourcing 
and career and development programmes. The Proffice 

share is listed on the Stockholm Stock Exchange.


