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Companies and organisations are focusing with ever greater intensity on 
their core business and the demand for specialist competence is growing. 
Consequently, as of  2006, Proffice’s new strategy is to go from being a 
generalist to a specialist. Thanks to our corporate structure, we have a 
strong organisation and platform in each of  the Nordic counties.
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Summary

“Our clear focus together  
with market demand for  
specialisation means that  
we place great emphasis on 
consolidating our business 
areas through organic growth 
and the acquisition of  
companies with specialist 
competence.”
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Proffice originated in Snabbstenografen, a 
company offering typing agency services, 
which was founded in 1960 in Stockholm. 
Today, we employ more than 10,000 
employees in more than 100 offices in 
most large and medium-sized towns in 
the Nordic region. We offer solutions 
in Temporary Staffing, Recruitment and 
Career & Development. It is in temporary 
staffing that Proffice has its history and 
this area continues to be our base. In 
2006, temporary staffing was responsible 
for approximately 94 per cent of  our total 
turnover. The Proffice share is listed on 
the Nordic list of  the Stockholm Stock 
Exchange, Nordic Small Cap – Industrials.

A year of strong growth
In a temporary staffing market that has 
seen good growth in recent years, the 
growth enjoyed by Proffice has been extra 
strong. During 2006, we grew by more 
than the average for the sector. In 2006, 
we also developed a new strategy with 
the result that we are now specialised in 
a limited number of  segments: Finance, 
Office, Customer Service, IT, Industry & 

Production, Logistics & Warehousing and 
Healthcare. Specialisation is aimed at crea-
ting clarity in the market and even better 
service for our customers.

Accounts characterised by clarity
Clarity is also something we have striven 
to achieve in our annual report. Here we 
have given equal weight to the presenta-
tion of  our product areas and the seven 
specialist segments, as well as indicating 
how we view the future of  each area and 
segment. Furthermore, we have taken 
great pains to give a clear presentation 
of  how Proffice operates and how our 
new strategies will affect our future as 
the Nordic staffing specialist.

The Nordic 
staffing specialist 

Financial information 
during 2007
Publication of Interim Report for Jan  
– March 2007: 3 May 2007

Publication of Interim Report for Jan  
– June 2007: 17 August 2007

Publication of Interim Report for Jan  
– Sept 2007: 8 November 2007

Proffice’s Annual General Meeting in 2007  
will take place on 17 April at 17.00  
in Stockholm.

The year in summary
■ Consolidated net turnover 

MSEK 2,851 (2,087) 
■ Operating profit MSEK 37 (-40) 
■ Profit after tax MSEK 24 (-30) 
■ Earnings per share SEK 0.28 (-0.46)

Shareholder service
Proffice’s financial reports are  
published on our website. You can  
also order them from: 

Proffice AB, Shareholder Service,  
PO Box 70368, SE–107 24 Stockholm 
Tel: +46 8 787 17 00 
e-mail: info@proffice.se 
www.proffice.com

“We offer solutions in Tempo-
rary Staffing, Recruitment and 
Career & Development. It is in 
temporary staffing that Proffice 
has its history and this area 
continues to be our base.”



Statement by CEO

“Our specialisation has helped 
us take market share but, more 
than anything, the business we 
do today earns a better margin 
than before.”
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When Proffice finished its 46th financial year, I was completing my first year in the company. In my last CEO statement, 
essentially written when I was finding my way in my new role, it was a rewarding task for me to reflect on all the oppor-
tunities opening up for us. Now that I, together with my colleagues, have had the opportunity to have a more long-term 
influence on operations, it is enormously inspiring for me to sum up 2006 and see that the opportunities we anticipated 
have now developed in the direction we wanted: to strategies, products and business.

Our promise to our customers
In the first quarter, we put into print the strategy at the same 
time as the new Management was being formed. In the second 
quarter, we sold our outsourcing activities – one of  the first 
steps towards Proffice’s specialisation. The third quarter, too, 
was characterised by concentration and co-ordination when we 
took a step in the direction of  an amalgamation in Finland 
and redefinition of  the Danish operation. In the fourth 
quarter, we acquired Plus4You which has strengthened our 
operations in Industry & Production and, during the final days 
of  2006, we formed a framework agreement with the Swedish 
government. An exciting order, with Proffice the prioritised 
supplier of  temporary staffing to all government departments 
and public authorities.  A great deal has been done and a great 
deal remains to be done – we are in our stride. One of  our 
most important tasks is to lift Proffice in all the Nordic market 
so that we have an equally strong presence in Denmark and 
Finland as we currently enjoy in Sweden and Norway. Another  
challenge is to find the best ways possible of  obtaining exchange 
on employees’ knowledge and competence. We are capable 
of  a great deal but we are not always successful in creating 
optimum efficiency and profitability at every stage. As a special-
ist, our chances of  succeeding are greater. Proffice is well on 
the way to regaining its self-confidence and its proactive role 
in the market – we aim to be the first with the best products!

The Nordic region is our home ground
What the business world is now beginning to see, and will 
become even clearer in 2007, is our pan-Nordic offer and 
our increased customer focus. Wherever you are in the 
Nordic region, Proffice will be able to offer the same high 
quality services. Unlike our global competitors, the Nordic 
region is our home ground – we are close to the market  
and the market is close to us. This makes life easier for our 
major customers, too, as we can bring along a joint key  
account organisation that can take overall responsibility for 
assignments.What the customers do not see, but is clearly 
felt internally, is that we can handle all shared functions for 
the company, including IT and business administration, in 
joint systems. This creates further synergies and increased  
efficiency to the benefit of  the customers. The Nordic region 
consists of  four local markets, with Norway and Denmark 
featuring heated, almost over-heated labour markets, while 
Sweden and Finland have also been gathering momentum. 
The similarities are greater than the dissimilarities and there 
are a great many advantages to be derived from co-ordina-
tion work. The increasingly heated market has, of  course, 
created strong growth in the staffing sector. Extra strong 
growth has been experienced by Proffice which grew by 

more than the average for the sector. In this respect, I am 
convinced that our new strategy – with the emphasis on 
specialisation – has been of  crucial importance. In particular, 
those candidates who seek us out are well aware of  the value 
of  talking with someone who is familiar with their business 
area. A competent specialist attracts competent candidates.

Why, then, scale down and limit your offer in 
a market where everything is in demand?
The answer is that by redefining our activities in our three 
product areas – staffing, recruitment and career & development 
– we have created better conditions for achieving a good match 
between candidates and companies. The areas in which we have 
decided to specialise are: Finance, Office, Customer Service, 
IT, Industry & Production, Logistics & Warehousing and 
Healthcare. Through this initiative we will achieve a business-
oriented organisation that extends beyond national boundaries.
Through specialisation, we will also create the flexibility we need 
to deal with fluctuations in the economy more proactively. The 
conditions are, therefore, much more conducive than before 
to developing or adapting segments or finding synergies 
with other partners. So it is with a straight back that we enter 
2007. Our specialisation has helped us take market share and 
the business we do today earns a better margin than before.

Making the right choices and daring to let go
By taking on and successfully dealing with the challenges we 
face, we build up confidence in Proffice by degrees – not only 
among our customers and candidates, but also our shareholders. 
Confidence which is reflected in our profit and loss account. 
I would also like to say a big thank you to all our employees 
who have contributed to the increase in the rate of  business 
conducted and the improvement in our bottom line. The power 
we will start to see in the organisation when our strategy is put 
into action will result in an even more interesting 2007. We are 
taking on the challenge of  becoming the most successful staffing 
company in the Nordic region. As I wrote before, we are in our 
stride. Those of  you who would like to join us when we “set 
off ” and take the next step, can follow our day-to-day work at 
www.proffice.com, but I would also like to hear your ideas, 
thoughts and view points on Proffice and our work. Please feel 
free to contact me at lars.wahlstrom@proffice.com. In this way, 
we will always continue to be one step ahead.

From generalist to specialist

Statement by CEO
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Lars Wahlström, Chief Executive Officer

Stockholm, March 2007



Goals, strategies and business concept

A living vision
Proffice has a clear vision. We aim to be: 
“The most successful staffing company 
in the Nordic region.” That is the guiding 
star by which we navigate our way. Of  
course, being successful is about turnover 
and profit but, equally, it is about compe-
tence, innovation, proactivity, corporate 
culture, well-being, attraction and, above 
all, how our customers feel about us. While 
a vision that indicates a measurable goal 
dies as soon as the goal has been reached, 
Proffice’s vision is thrusting, dynamic and 
focused on higher values than mere kronor 
and euros. A brand that builds on and 
radiates success is a valuable brand for the 
owner as well as employees and investors.

How we fulfil the vision
A vision that dares to aim high is, naturally, 
based on a business concept that guaran-
tees our fulfilling the vision in our daily 
work. Proffice’s business concept is: “With 
a great deal of  knowledge and commit-
ment, we deliver effective staffing solutions 
to companies and organisations in the 
Nordic region. We also offer people the 
easiest route to a new job.” As the Nordic 
specialist in Temporary Staffing and Re-
cruitment and Career & Development,  

we can guarantee the knowledge, and we 
can also guarantee satisfied customers 
thanks to the commitment shown by our 
consultants. Our specialisation also means 
that those who engage us can be sure of  
effective solutions – which is why the 
specialist is chosen in preference to the 
generalist. We also know that, as specialists 
in the Nordic labour market and its legisla-
tion, we create thousands of  new jobs every 
year. At the same time, we attract specialists 
seeking new challenges in their careers.

Boosting development
Proffice’s success and our effective staff-
ing solutions are built on our boosting de-
velopment in the staffing sector. And the 
fact that, by listening to our customers, 
we are the ones responsible for develop-
ing the best products and services.

Proffice, a specialist driven 
by success

“Proffice’s success and our 
effective staffing solutions are 
built on our boosting develop-
ment in the staffing sector.”

6 | Proffice 

Proffice’s business concept: 

With a great deal of know-
ledge and commitment, we  
deliver effective staffing solu-
tions to companies and organi-
sations in the Nordic region. 
We also offer people the  
easiest route to a new job.

Proffice’s vision: 
The most successful staffing 
company in the Nordic region.

“ While a vision that indicates a 
measurable goal dies as soon 
as the goal has been reached, 
Proffice’s vision is thrusting, dyna- 
mic and focused on higher values 
than mere kronor and euros.”

At the end of October 2004, Proffice 
Sverige AB became an authorised member 
of the Swedish trade association Beman-
ningsföretagen. Authorisation means that 
we as a company have satisfied the require-
ments set by the sector and business world. 
Being an authorised staffing company is a 
guarantee for our customers that we, as 
suppliers, are bona fide and adhere to the 
laws and regulations currently in force.



Goals, strategies and business concept

“ By listening to our 
customers, we are the 
ones responsible for 
developing the best 
products and services.”

 Proffice | 7

Overall financial goal
Proffice’s aim is for our average long-term 
operating margin to be at least 6 per cent.

Market goal  
Proffice shall grow more rapidly than the 
market by securing the loyalty of  our cus-
tomers and having the best products. 

 We will achieve this by broadening our  
 customer base through the active cultiva- 
 tion of  large and medium-sized companies.

 Dedicated key account organisation  
 building strong relationships and loyal  
 customers.

Product development goal
Proffice shall be first with the best staffing 
solutions. New products shall represent 
10 per cent of  turnover. 

 We will achieve this by letting customers  
 and partners in on the product develop- 
 ment process.

 Developing a long-term line and 
 product strategy at the Nordic level.

Personnel goal
Proffice shall have the best personnel in 
the staffing sector.

 We will achieve this by attracting driven,  
 sales-oriented employees who take  
 responsibility for Proffice’s values.

 Working with a goal-oriented personnel  
 strategy with a clear development and  
 remuneration system.

Efficiency goal
Proffice shall increase efficiency by more 
than 10 per cent per annum.

 We will achieve this by continuously in- 
 creasing efficiency within five areas,  
 taking into consideration the structure  
 of  each country.

 Rewarding successful results at indivi- 
 dual, group and company level.

Profitability goal
Proffice’s profitability shall correspond to 
shareholders’ required return and, at the 
same time, create scope for investments to 
ensure long-term success.

 We will achieve this by implementing  
 approved central strategies in each 
 country and function.

 Managing and controlling activities  
 focused on our strategic goals.

Three strong pillars

Whether the customer’s staffing require-
ments are concerned with hiring personnel,  
receiving assistance in the recruitment 
process or supporting the work involved in 
shaping a changed organisation, Proffice offers 
effective solutions provided by specialists.
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Market

A market undergoing change
The labour market has undergone rapid 
change, especially in Europe and the Nordic 
region. Changes in the labour market 
together with the increased proportion of  
knowledge-intensive companies are just two 
of  several factors that have played a part in 
the rapid growth of  the staffing sector. 

A growing number of  companies and 
organisations are learning to appreciate the 
advantages of  a flexible organisation in 
which the services of  staffing companies 
are a natural and strategic part of  their 
operations. Today, staffing companies are 
established in most countries in the world. 
The global market for staffing services is 
estimated to have turnover of  slightly more 
than SEK 3,000 billion. Half  of  this turnover 
comprises temporary staffing while the 
remainder is made up of  recruitment, out-
sourcing, various types of  HR services and 
career adjustment. The largest global players 
are Adecco, Manpower, Vedior, Randstad 
and Kelly Services.

Major differences  
between countries
In certain countries, temporary staffing is 
a resource still used chiefly in the event of  
peak work periods while assignments in 
other countries are much more far-reaching 
and, to a large extent, also include recruit-
ment and outsourcing. A difference between 

countries is also evident in the proportion 
of  the working population employed by 
staffing companies. For example, in the USA 
the proportion is approximately 2.2 per cent 
while in Europe slightly more than 1.5 per 
cent of  the working population is employed 
by staffing companies. At the same time, 
major differences between various countries 
are evident in the European market. The 
Netherlands and Great Britain have the most 
developed markets, with between three and 
four per cent of  the working population 
employed by staffing companies. In the 
Nordic region, still an immature market, the 
proportion varies from 0.5 to 1 per cent. 

Divergence also in the  
Nordic region
The Nordic market for staffing services has 
turnover of  more than SEK 30 billion and 
is chiefly dominated by three major players: 
Proffice, Adecco and Manpower. Although 
the markets are beginning to be more alike 
in terms of  structure and maturity, there are 
still differences between the four Nordic 
countries in market structure. In Sweden, 
for example, a large proportion of  staff  are 
employed by staffing companies and receive 
various forms of  guaranteed salary. In 
Denmark, Finland and Norway, temporary 
staff  are only employed for the duration of  
an assignment which means that many of  
them work for several staffing companies at 
the same time. 

Many advantages with  
a flexible organisation

Facts and trends:
■ Proffice’s market share in Sweden 

amounts to approx. 14 per cent and 
total turnover of the staffing sector is 
approx. SEK 14 billion.

■ Proffice’s market share in Denmark 
amounts to approx. 5 per cent and  
total turnover of the staffing sector  
is approx. SEK 4.5 billion.

■ Proffice’s market share in Norway 
amounts to approx. 10 per cent and 
total turnover of the staffing sector  
is approx. SEK 8 billion.

■ Proffice’s market share in Finland 
amounts to approx. 5 per cent and  
total turnover of the staffing sector  
is approx. SEK 5 billion.

“The global market for  
staffing services is estimated 
to have turnover of more  
than SEK 3,000 billion.”

8 | Proffice 



Market

“Proffice enjoys active  
customer relations with more 
than 6,600 customers  
throughout the Nordic region. 
Of these we have 4,000 
customers in Sweden, 1,600 
in Norway, and 500 each in 
Denmark and Finland.”

Collaboration across borders

Proffice enjoys active customer relations with more 
than 6,600 customers throughout the Nordic region. 
Of  these we have 4,000 customers in Sweden, 1,600 
in Norway, and 500 each in Denmark and Finland. 
Our customers are in the private as well as the public 
sector. All of  them have in common the fact that they 
are engaged in the areas in which we are specialists. 
This means that, to an increasing extent, our strategy 
is of  benefit to existing and new customers alike.

Sweden – still the largest market
Today, total turnover of  the staffing sector in Sweden 
is estimated at approximately SEK 14 billion and 
approximately 1 per cent of  the working population 
is employed by staffing companies. The bulk of  the 
sector’s operations still consists of  temporary staffing. 
Although the market is dominated by the four largest 
staffing companies Proffice, Adecco, Manpower and 
Poolia which, in aggregate, account for more than 
75 per cent of  the market, a large number of  small 
niche players are active in the Swedish market. Proffice’s 
market share in Sweden amounts to approximately 
14 per cent.

Norway – good growth and  
major ventures
The Norwegian market is dominated by a small number 
of  nationwide players including Proffice, Manpower 
and Adecco. Between them, these three players share 
almost 80 per cent of  the market. Proffice’s market 
share amounts to approximately 10 per cent. Generally 
speaking, the proportion of  employees in the staffing 
sector in Norway amounts to approximately 0.8 per 
cent and the sector has turnover of  approximately SEK 
8 billion. Market growth was extremely good in 2006 
– a full 35 per cent – with the result that the number of  
local and small niche players has increased.

Finland – strong potential for  
development
The Finnish staffing market is showing strong growth 
and increased by approximately 25 per cent in 2006.  
Approximately 0.8 per cent of  the working population 

in Finland is employed by staffing companies and turn-
over for the sector as a whole amounts to approximately 
SEK 5 billion. The acquisition of  the staffing company 
HSG-Henkilöstöpalvelut Oy added considerably to the 
strength of  Proffice’s position in Finland, making it one 
of  the leading players in the market today. Proffice’s 
market share amounts to approximately 5 per cent. 
Almost 300 companies are operating in the Finnish  
staffing sector and the largest players include Varamies- 
palvelu, Adecco, Staffpoint, Eilakaisla and Manpower.

Denmark – major players dominate
In Denmark there is a clear division between recruit-
ment companies and other staffing companies. The 
market consists of  more than 260 staffing companies, 
of  which the majority are sole proprietorships. Gener-
ally speaking, the proportion of  employees in the staff-
ing sector in Denmark amounts to approximately 0.5 
per cent and total turnover is approximately SEK 4.5 
billion. The market is dominated by the major players, 
such as Adecco, Manpower and Tempteam, although a 
large number of  small niche companies are operating 
at the local level. Proffice’s market share in Denmark 
amounts to approximately 5 per cent.

Continued strong growth in Europe
Conditions for long-term, sustainable growth in the  
European staffing sector are good. This applies par-
ticularly to the Nordic market where underlying, stable 
growth indicates that the percentage of  the working 
population employed by staffing companies is set to 
reach the EU average of  1.7 per cent. The long-term 
factors which indicate this include:

 Increased need for flexibility in companies. 

 The focusing of  client companies on their  
 core business. 

 Closer and more strategic co-operation  
 between customer and supplier.

 Shorter product cycles. 

 Increased demand among individuals for flexibility  
 and freedom of  choice. 

 Increased mobility of  employees.
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Staffing sector’s total  
turnover in the Nordic region.

� �� �� �� �� �� ��

Country billion SEK  
Total  just over  30 
■  Sweden approx  14
■  Norway approx 8
■  Denmark approx 4.5
■  Finland  approx 5

Proffice’s market share as a  
percentage per country
Sweden   14 %
Norway   10 % 
Denmark   5 % 
Finland   5 %



The specialists

The valuable employee
The trend is clear: specialisation is on the 
increase. You need to do what you’re best 
at. And focus on your core business. The 
people who work with us understand our 
customers’ needs and know what they do. 
Customers who come to us will always get 
to talk to someone who is familiar with their 
sector – whether their concern is with hiring 
a logistics specialist or recruiting a financial 
manager. Which is why we look on our 
10,000 Proffice employees – the specialists 
– as extremely valuable participants in our 
ambition to be the Nordic staffing specialist. 
Which is why we understand the value of  
offering a place of  work where people will 
want to stay. Which is why our customers 
choose Proffice’s products.

An attractive workplace
In terms of  its structure, Proffice is a 
teaching and business-oriented organisa-
tion where we encourage our employees to 
develop in their daily work. We take great 
pains to offer attractive career opportunities 
and competitive terms. The competence 
of  employees is developed partly through 
experience derived from challenging assign-
ments for customers, different projects and 
new work tasks, and partly through inhouse 
training and courses. Being able to offer a 
large number of  assignments with different 

customers offers excellent opportunities 
for developing the skills of  our consultants. 
There are also excellent opportunities for 
development internally at Proffice and we 
have a positive attitude to, and encourage, 
in-house mobility. We have also launched 
Proffice Competence with the purpose of  
working strategically with the development 
of  expertise. The areas focused on include 
executive coaching, sales training and a 
thorough introductory course.   

Diversity – an important  
competitive advantage
Proffice recruits employees on the basis  
of  competence, efficiency and personal attri-
butes. We are actively involved in making use 
of  all the knowledge and experience available 
in the labour market. A demonstration of  
this is the fact that the proportion of  profes-
sionally-active people originating from non-
Nordic countries is higher at Proffice than in 
the labour market as a whole. Our diversity 
also makes us a route into the labour market 
for many people. We are convinced that 
diversity is an important competitive advan-
tage. Over the next decade, as the number of  
professionally-active people in the Nordic re-
gion declines and the labour market becomes 
more international, competence from other 
countries will play an increasingly important 
role. We are well-prepared.

More than 10,000 specialists 
throughout the Nordic region
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“Working with hiring out consultants 
for Proffice Aviation is highly stimulating. 
Every day involves giving people work 
while helping our customers with their 
professional personnel needs.”  

Fredrik Sundell, Ground Support Manager 
at Proffice Aviation.

“Customers who come 
to us will always get to 
talk to someone who is 
familiar with their sector 
– whether their concern 
is with hiring a logistics 
specialist or recruiting a 
financial manager.” 



Specialisterna

A healthy soul in a healthy body
Within Proffice, we actively work to secure 
and promote equality and to prevent abusive 
behaviour. Our work is based on our equal 
opportunities policy which gives guidelines 
and a framework for how we should behave 
and operate both as an organisation and as 
individuals. We have also drawn up a Code 
of  Conduct which applies to all employees 
and anyone who performs an assignment 
on behalf  of  Proffice. Among other is-
sues, the code covers ethics, human rights, 
legislation and other statutory requirements, 
the environment and safety. Creating and 
providing a healthy working environment is 
also important, of  course. Which is why our 
focused, long-term objective is to ensure our 
employees enjoy excellent health and a sense 
of  well-being. We achieve this by implemen-
ting active and preventative measures such as 
keep-fit schemes and through early rehabi-
litation initiatives. In 2006, we worked on a 
successful project to reduce sick leave figures 
with the result that short as well as long-term 
sick leave has fallen. Another example is Year 
of  Health which ran during 2006 in Prof-
fice Sverige and consisted of  a number of  
competitions encouraging employees to take 
some form of  physical exercise. The result 
was extremely successful as we managed to 
reach many people who had not previously 
been actively involved in physical exercise.

Good leadership
Leadership is extremely important and has 
a great deal of  influence on the degree 
of  success with which we meet our goals. 
During the year, we planned a management 

conference (staged in February 2007) for all 
Nordic managers in the Group. 

Our aim is to firmly establish the Nordic 
perspective, our strategies and goals as well 
as offer the opportunity to attract new con-
tacts. Managers in Sweden have also worked 
together to produce a Management Practice 
document which defines good management. 
In 2007, we will be focusing a great deal on 
the development of  our managers including 
running a managerial development  
programme.

Guaranteed quality
Within Proffice we regularly conduct  
opinion polls among our customers and 
employees. Surveys show that we have been 
successful in our single-minded aim to pro-
duce work of  the highest quality: the quality 
of  our services is considered to be high 
compared with our competitors. Further 
proof  of  our quality-consciousness is the 
fact that we are authorised in Sweden. The 
right to call yourself  an authorised staffing 
company is a guarantee of  quality and means 
that we, as a company, meet the require-
ments set by the sector and business world.

“Our diversity also makes  
us a route into the labour 
market for many people.  
We are convinced that  
diversity is an important 
competitive advantage.”
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Important values
A company with sound and firmly-established 
values has greater potential for attracting 
competent employees and creating the con-
ditions required for long-standing customer 
relations with loyal clients. Within Proffice, our 
values of Courage, Closeness, Freedom of Ac-
tion and Driving Force are an important part 
of our daily work. Our values guide us in our 
active work to create a fundamental, shared 
value system among our employees as well as 
our customers. 

Courage
In order to offer the best solutions, courage 
is needed to dare to try new paths, to be 
inquisitive and to move in a new direction. 
We have the courage to do that. In this way, 
we can be first with the best products. Our 
consultants working closely with them on 
site also gives our customers the security 
they need to dare to develop and invest in 
the future. 

Closeness
Closeness means that we, as partners, are 
sensitive and committed to our customers’ 
wishes. Furthermore, we are close to the 
market and sensitive to changes which allows 
us to anticipate our customers’ needs. Obvi-
ously, closeness also means that customers 
can get in touch with us quickly when they 
need help. 

Freedom of action
Proffice employees have freedom of action 
to both take the initiative and responsibility in 
relation to the customer, giving the customer 
freedom of action to change and consoli-
date their organisation with ease. To ensure 
all employees offered are as fulfilled and 
competent as possible, we also give everyone 
working in Proffice opportunities for personal 
development. 

Driving force
The labour market is becoming increasingly 
flexible, and knowledge-based companies 
are proliferating. To maintain the initiative for 
our customers as well as ourselves, we invest 
driving development, not following it. By of-
fering the leading products and representing 
a corporate culture that encourages personal 
initiative, we create opportunities for our 
customers and for Proffice. 

“In terms of its structure, 
Proffice is a teaching and 
business-oriented organisa-
tion where we encourage 
our employees to develop 
in their daily work.”
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Temporary staffing

Our promise to our customers
Our concept and our promise to customers is extremely simple. It is based on the need 
for companies to focus on their core business. By promptly, reliably and cost-effectively 
hiring out competent personnel to our customers, we give them optimum freedom of  ac-
tion, flexibility, the opportunity for rapid change-over and the courage to dare that much 
more. To do this as reliably and, for all parties, as cost-effectively as possible, we have de-
cided to specialise in the following areas: Finance, Office, Customer Service, IT, Industry 
& Production, Logistics & Warehousing and Healthcare. Specialisation also means that 
in some areas we profile ourselves with strong specialist brands, such as Dfind for the IT 
sector. 

First with new solutions
To meet our customers’ needs, hiring out periods range from the doctor who works 
for a couple of  hours to save lives in an acute situation to the development engineer or 
warehouse personnel hired out for a couple of  months, sometimes for several years. The 
trend, however, is for longer commissions (longer commissions mean that the administra-
tive expenses involved in each assignment are kept relatively low). The primary advantage 
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It is in temporary staffing 
that Proffice has its history 
and this area continues to be 
our base. In 2006, temporary 
staffing was responsible for 
approximately 94 per cent of 
our total turnover.

Why should you use  
Proffice Temporary Staffing?
 We are specialists who hire out specialists. 

 We know the Nordic labour market.  

 We hire out staff when, where and for as 
 long as they are needed.

Our customers’ business is our business
Temporary staffing



Temporary staffing

to working with assignments that vary widely in terms of  time 
expended is that it gives us a broader framework of  reference, 
and we learn to know our customers and fully understand 
their needs. As specialists we see it as both self-evident and 
essential to continuously develop, preferably in co-operation 
with our customers, new products and services in order to 
anticipate the needs and requirements of  different markets 
and sectors. 

Quality-assured competence and assignments
Our clear focus together with market demand for specialisation 
means that we place great emphasis on consolidating our opera-
tions through organic growth and the acquisition of  companies 
with specialist competence. In 2006, in Sweden we acquired the 
specialist in staffing within the telecoms sector – Plus4You – an 
acquisition which has further strengthened our competence 
in our Industry & Production area. We also guarantee quality 
through procedures and methods for handling an assignment. 
Part of  this involves detailed requirement profiles: our consul-
tancy managers, therefore, work with well-tried methods in the 
development of  company profiles and service descriptions. 

They also have a clear responsibility for following up and evalu-
ating an assignment on site, in the customer’s premises. Of  
course, a natural part of  the follow-up is to gather viewpoints 
and ideas from the consultant(s). It is only by acting in this way 
that we can be a genuine specialist in flexible staffing services.

Future prospects – increased growth
Growth in the market for temporary staffing in the Nordic 
region has increased in recent years. In the short as well as long 
term, the prospects are good for continued positive develop-
ment. Neither trade associations nor business organisations 
can see any slowing down in the demand for flexible staffing 
solutions offering specialist competence. On the contrary, 
there is a clear trend for more and more companies to see the 
advantages associated with a more flexible staffing solution. In 
an increasingly globalised market where Nordic companies are 
competing with low-salary countries, shorter product cycles and 
completely deregulated labour markets, as a Nordic staffing spe-
cialist, Proffice can look to a successful future with enormous 
confidence.
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“By promptly, reliably and 
cost-effectively assisting 
customers with competent 
personnel when, where and 
for as long as they need 
them, we give them optimum 
freedom of action, flexibility, 
the opportunity for rapid 
change-over and the courage 
to dare that much more.”

Facts and trends:  
■ In 2006 temporary staffing was responsible for 

approx. 94 per cent of our total turnover.

■ Commissions are getting longer – more than 
half of our commissions extend over three 
months.

■ Demand for more specialised personnel is 
increasing.

■ Specialisation is increasing – companies are 
focusing on their core business.

■ Good growth is predicted in the Nordic 
region where the proportion of employees 
in the staffing sector is less than one per 
cent compared with three per cent in other 
European countries.



New strengths, different eyes
It is easy to be blind to faults in your own 
office and carry on in the same old rut. 
Businesses don’t always see the obvious ad-
vantages to working with staffing solutions 
instead of  having permanent employees. 
Many can make themselves less vulnerable 
by building their operations on a more 
flexible model where particular professional 
skills are hired according to need. The hired-
in service can also give the organisation a 
continuous vitamin injection of  new ideas 
and outlooks. With its Finance segment, 
Proffice specialises in the supply of  highly-
qualified expertise in the private and public 
sector throughout the Nordic region. We are 
equally adept at dealing with acute situa-
tions and more long-term commissions by 
matching the right skills with the customer’s 
needs and requirements. From our bank of  
flexible financial accountants, controllers, 
financial and chief  accountants, together 
with many other financial specialist skills, we 
are always able to find the right match.

Working close to the customer 
It’s easy, of  course, to say that we are spe-
cialists in the Finance segment and that we 
have plenty of  satisfied customers, but can 
we prove it? Yes, one thing you can be sure 
of  is that the scrupulous follow-up system 
we work with to guarantee the quality of  
our assignments strengthens our credibility. 

In fact, our follow-up procedures show that 
our customers are satisfied with the staff, 
that they appreciate our knowledge of  their 
operations, our geographical closeness and 
our personal commitment to building long-
term relations between them and us. The 
argument may be an obvious one but we are 
convinced that our specialisation and the 
fact that we are successful in keeping close 
to the market and customer by focusing on 
the Nordic market are decisive factors in the 
competition.

Future prospects – secure  
and stable
Working with staffing in the Business Ad-
ministration segment is different from other 
areas. There aren’t going to be any lightning 
quick changes in demand. The point is that 
annual reports and financial estimates and 
calculations have to be produced regardless 
of  whether the results they contain are good 
or bad. That’s why the market for hiring out 
financial specialists is not especially sensitive 
to changes in the economy – we are growing 
in step with industry and commerce. But 
we also see good opportunities for taking a 
greater share of  the market (a specialised or-
ganisation meets the customer’s needs better 
than the generalist) by being even more flex-
ible and adept by levelling off  peaks for the 
company as, for example, when performing 
year-end procedures.

Temporary staffing Finance
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Accountants needed in  
good times as well as bad

Facts and trends:
■ The most frequently used professional 

categories are accounts specialists, 
invoicing and book-keeping accountants.

■ Finance receives major commissions 
both in the private and public sector.

■ Future prospects for the Finance  
segment are extremely stable.

Finance

“I appreciate the flexibility and the op-
portunity for personal development, to 
constantly improve my skills as a Proffice 
consultant. It is also extremely stimulating 
to feel that you are really needed by the 
customer.” 

Yvonne Sternesjö Jansson,  
financial accountant.
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Professionals in more than  
the office
We aren’t called Proffice for nothing. The 
whole thing starts in 1960 with Berit Flodin 
sitting in her office at the typewriting agency, 
Snabbstenografen, typing clean copies of  a 
number of  letters for her customers. One 
of  her most loyal clients arrives needing 
help with the translation of  a few docu-
ments. He is agitated because his secretary 
has been taken ill. After a brief  discussion 
with Berit, they come to the conclusion that 
one of  Berit’s colleagues could just as easily 
sit and perform her transcription work on 
the customer’s premises and, at the same 
time, assist him as his secretary. The tem-
porary staffing company, professionals at 
the time in office work, was born. Today we 
are specialists in a large number of  different 
areas but, of  course, we are still genuine 
specialists in the area in which everything 
started – Office.

Behind every MD is a secretary
If  you are, or have ever been, a managing 
director you will appreciate the importance 
of  having an efficient secretary. Because, 
hand on heart, you sometimes get the feel-
ing that the Nordic business world is being 
held in order by professional secretaries. 
Here at Proffice, we have secretaries to 
managers and chief  executives who have 
been working for us for more than 20 years. 
They have seen the whole of  the business 

world from the inside. Anyone hiring them 
can safely let their right hand take a holiday 
even when it’s getting rather windy at the 
top. Furthermore, all staff  hired out by 
Proffice are thoroughly experienced. These 
days, the fact that the assistant or secretary 
is a well-trained resource with skills in 
a number of  different areas is taken for 
granted, especially as the work has evolved 
to become more self-governing, often 
with the employee taking responsibility 
for his or her own projects. Proffice offers 
consultants at all levels, for example, prin-
cipal secretaries, project assistants, project 
managers, and secretaries to managers and 
chief  executives.

Future prospects – good
We’ve said it before and we’ll say it again: 
Specialisation is increasing and companies 
and organisations are focusing on their 
core business. For the Office area, this 
means continued strong growth in the 
market as many businesses are replacing 
their permanently-employed administrative 
personnel with staff  who are hired in when 
and where they are needed, for example, to 
deal with peak work periods. We have also 
seen that the increase in project work means 
that companies are seeking flexible and cost- 
effective solutions from the temporary 
staffing sector. In other words, all we have 
to do is continue to live up to our history 
and our name – Proffice.

Temporary staffing Office
Office

From speedy stenographer  
to Nordic specialist

Facts and trends:
■ The idea behind the Proffice name 

was that we are professionals in 
office employees.

■ A growing number of companies 
are replacing permanent office staff 
with hired-in specialists.

■ Office’s three main professional 
categories are secretaries, assistants 
and project managers.

“The experience and specialist know-
ledge you gain from working as a 
consultant for different companies and 
organisations is invaluable. And it’s some-
thing that we all benefit from equally 
– Proffice, our customers and me.” 

Mats Bäckstam, sales support.
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Temporary staffing Customer service

Customer Service

Service and accessibility:  
important competitive factors
Important personal attributes
Who doesn’t want a high degree of  acces-
sibility, shorter telephone queues and the  
capacity to follow up phone campaigns? 
These and many other services are catered 
for in our Customer service area.  
The professional categories and services 
we offer are many, including telemarketing 
skills, switchboard operators, receptionists, 
telephone support, customer service, help-
desk, office messengers, conference and 
exhibition hosts, HR competence for, e.g., 
payroll administration, but also marketing 
assistants, project managers, sales person-
nel both indoors and out in the field. All of  
them have one thing in common – they are 
service-oriented, punctilious people. Attri-
butes which are at least as important as the 
knowledge you can pick up through reading.

Customised competence profile
As specialisation increases in all areas, 
the demand for specialist knowledge in a 
company’s personnel also increases. That is 
why it is not completely out of  the ordinary 
for customers to hire employees with highly 
specialised expertise in a particular area. You 
might need to raise the competence levels in 
an important project for a short period of  
time, while another time choosing to hire in 

personnel for longer so that your own staff  
can learn a new way of  working. This means 
that our candidate bank is built up on the 
basis of  several criteria to make it as easy as 
possible to make well-defined searches in 
order to meet our customers’ requirements.

Future prospects – good
The success of  a brand in the market today 
is equally dependent on service and acces-
sibility as it is on product and price. But 
having a high degree of  service and acces-
sibility even during periods when, for one 
reason or another, pressure on the operation 
is not so great is both expensive and un-
necessary. Which is why a growing number 
of  companies are solving this problem with 
temporary staffing. As the private and public 
sectors are increasingly focusing on their 
core business and becoming even more  
service-oriented, demand for our services 
and products is growing. Consequently, 
future prospects for the Customer Service 
area are good – we offer genuine customer 
benefits through the provision of  the best 
products. 

Facts and trends:
■ As specialisation increases, so does 

demand for adapted staffing solutions.

■ A growing number of companies are 
staffing their service functions with 
hired-in personnel.

■ The three largest professional categories 
in Customer Service are telephonists, 
receptionists and administrators.

“Whether the company I’m working for 
deals in computers or door manufacturing 
makes no difference to me. As a recep-
tionist, I can work at optimum efficiency 
from day one for a new client.” 

Elisabeth Johansson, receptionist.
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Temporary staffing IT

IT

From niche to  
established market
Specialists with breadth
Dfind was launched in 2005 but was only 
fully under way in 2006. After only a year 
of  successful operation, we can confidently 
state that we have filled a gap in the market 
– demand for our services is enormous. 
While the traditional IT company offers  
customers solutions in IT, we offer 
customers the opportunity to find and 
engage the right type of  IT competence 
– both through staffing and recruitment. 
And we offer our customers assistance no 
matter how long or short the assignment, 
regardless of  whether they need specialists, 
systems programmers, PC technicians or 
project managers. This is what makes us 
specialists with breadth.

Panning for gold
Bearing in mind that competence makes an 
IT company competitive, our everyday  
working lives revolve around three key 
issues: How do you find the right type of  
IT competence? How do you value it? And 
how do you attract it to you? As many of  us 
working at Dfind have been involved since 
the infancy of  the IT sector, we have a great 
deal of  experience in recruiting IT personnel. 
We have interviewed thousands of  candida-
tes and read many more CVs. So, being able 

to choose between nearly 10,000 candidates 
in our database and then panning out the 
grains of  gold using our quality-assured 
processes, we can confidently state that we 
very seldom fail to help our customers.

Future prospects – excellent
IT is now seen as one tool or media among 
many others. The IT sector has quite simply 
gone from a niched “bubble” to an establis-
hed market growing in importance with 
every day that passes. Which is why, after an 
extremely successful 2006, we dare to pre-
dict that in 2007 we will grow more rapidly 
than the market. And, looking further into 
the future, we see little sign of  any slowing 
down. We currently operate in Sweden and 
Norway, with Denmark and Finland as yet 
untouched. So we continue to build our 
operations on the basis of  Dfind’s values: 
Easy, Effective and Engaged, and the future 
looks extremely bright.

Facts and trends:
■ Temporary staffing forms 90% of our 

turnover, recruitment represents 10%.

■ Within a short space of time, our 
website has become both a job site  
and a meeting place for IT people 
(www.dfind.se).

■ Our two main professional categories 
are systems programmers and systems 
architects.

“I like coming in as an expert and 
bringing exactly the competence the 
company needs, to be something of a 
competence injection. Also, I enjoy the 
fact that commissions for Dfind vary 
both in time and content.” 

Chengwei Ding, systems programmer.
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“...we can confidently state 
that we very seldom fail to 
help our customers.”



18 | Proffice 

Temporary staffing Industry & Production

Industry & Production

Industry dependent on  
flexible staffing solutions
From meals to machinery. 
Land like air 
The whole of  Proffice has a common goal. 
We work methodically to be the sector lead-
er in the specialist areas in which we operate. 
Our goal is always to offer our customers 
the best products. Within Industry & Pro-
duction, an area exposed to tough competi-
tion, it is especially important for us to meet 
this goal. And that’s what we do. If  the food 
industry in the Nordic countries requires 
an extra hand during holiday periods or the 
engineering industry in Gnosjö or Tam-
merfors needs machine operators to satisfy 
the market, we have flexible solutions to 
offer. We supply competent personnel who 
are used to stepping in and performing at a 
high level of  efficiency at short notice. And 
whether personnel are needed for a week 
or a year makes no difference. Our product 
portfolio is created and developed on the 
basis of  the customer’s changing needs.

Our most important ambassadors
To venture to call ourselves specialists, 
those who work at Proffice have their own 
professional experience from the areas 
they represent. This applies to an increa-
sing extent to the personnel in Industry & 
Production. Those who engage us always 
get to talk to someone who speaks their 
language and understands their needs fully. 
Naturally, the same applies to the personnel 

we hire out. Apart from being able to do 
their job, what we require of  them is that 
they should be flexible, quick to learn and 
enjoy experiencing new situations. Ultima-
tely, the consultants are our most important 
ambassadors and brand builders. It is they 
who make our customers profitable through 
their knowledge and their work.

Future prospects – still strong
Internationally speaking, Industry & 
Production is one of  the largest staffing 
areas. Today’s industry and production is 
dependent on fixed-term employees and 
temps. Globally, comprehensive staffing 
solutions (both in terms of  volume and 
time) are much more common than in the 
Nordic region but even here they are on 
the increase. In the Nordic countries today, 
large companies are the chief  users of  
staffing services, which is why we also see a 
great deal of  potential in offering profitable 
solutions to all medium-sized companies 
too. Furthermore, the products and services 
offered by the staffing sector have changed 
a great deal over the past few years which 
we see as a gigantic opportunity as, throug-
hout 2006, we worked proactively with this 
purpose in mind. By making our successful 
customers even more successful, we are 
assured of  continued strong growth both in 
the short and the long term.

“As a manager, I benefit a lot from all 
the experience gained in different types 
of workplaces, from different groups of 
people. It means I can come to the right 
decision quickly.” 

Robert Fransson, local manager.

Facts and trends:
■ Our main professional categories for 

hiring out are assemblers, production 
personnel, technicians and machine 
operators.

■ Industry & Production together with 
Warehousing & Logistics constitutes the 
largest segment in the sector (2006).

■ Industry’s need for flexible staffing 
solutions increases in line with global 
competition, increased fluctuations in the 
economy and shorter production cycles.
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Temporary staffing Logistics & Warehousing
Logistics & Warehousing

We help you adapt  
to suit the work load

Facts and trends:
■ As much as 30% of personnel are often 

hired in by a company with projects 
working to a deadline.

■ Surveys by Teknikföretagen in Sweden 
show that 90% of the major companies 
(companies with more than 500 em-
ployees) make use of staffing solutions. 
(Source: Teknikföretagen)

■ The proportion of major companies in-
tending to increase the hiring in of staff 
is greater than those intending to do 
the opposite. (Source: Teknikföretagen)

“Working for Proffice means that  
you are really appreciated in the work 
place you are assigned to.  After all, 
you’re solving a problem for them.  
Also, I enjoy the flexibility and freedom  
I get from being a consultant.” 

Pierre Styrmark, logistics consultant.
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Many in warehousing
What do you need, an experienced warehou-
se or logistics manager? Perhaps you need 
experienced logistics specialists for your new 
warehousing and distribution system or are 
so hard-pressed that you have a shortfall in 
truck drivers and warehouse staff  as well as 
forwarding agents? In Logistics & Warehou-
sing, we hire out personnel at every level and 
for every function. Many of  our customers 
act on the global market where their com-
petitors may be operating in countries with 
low wages and unregulated labour markets. 
That’s when flexible staffing solutions are 
often an absolute necessity for beating the 
competition: hiring in personnel for specific 
periods of  time may be the only way for a 
Nordic country to keep its end up. Smooth 
staffing solutions mean that they can adapt 
their workforce to meet fluctuations in 
demand. That’s when it’s good to know that 
Proffice has extremely competent personnel 
available.

Mumbo jumbo or technical jargon?
Logistics & Warehousing hire out truck 
drivers among other professions. An easy 
professional group to categorise on paper, 
perhaps, but is a truck driver someone 
who drives a highloader, reach, outrigger 
or counterbalance truck? Is the order to be 
picked or stacked? These questions are in-
creasingly relevant for those among us who 
hire out truck drivers. And for the person 
standing there without truck drivers and 

delayed consignments, it is reassuring to 
be able to talk to someone who speaks the 
same language. Someone who understands 
what’s needed and is a specialist in the area. 
With us, customers meet someone who 
knows the difference between a reach and 
counterbalance truck.

Future prospects – still strong
The areas Industry & Production and Logis-
tics & Warehousing always seem to follow 
each other. If  we hire out a large number 
of  personnel in the one area, the telephone 
will soon start ringing with requests to hire 
staff  in the other area. Just as in Industry 
& Production, Logistics & Warehousing’s 
customers are also dependent to a growing 
extent on fixed-term employees and temps 
to enable them to match the global competi-
tion. In the rest of  Europe and the USA, 
comprehensive staffing solutions, both in 
terms of  volume and time, are much more 
common than in the Nordic region but 
even here the use of  staffing solutions is on 
the increase. This is why our focus is on of-
fering solutions for large and medium-sized 
Nordic companies. Another consideration is 
the fact that the staffing sector is characteris-
tically reactive, whereas Proffice’s strategy of  
leading the trend through specialisation and 
increased knowledge of  the customer’s wor-
king day puts us in a strong position. So we 
are confident of  continued strong growth in 
the short and long term.
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Temporary staffing Healthcare

Largest in the Nordic region
Proffice Care is the largest staffing orga-
nisation in the Nordic region for doctors, 
nurses, assistant nurses and medical secreta-
ries. As the Nordic specialist in healthcare, 
we hire out every category of  healthcare 
worker from general practitioners in Kiruna 
to neurologists at Copenhagen University 
Hospital. We have nurses as well as doctors 
with specialist skills. Our customers are in 
the public sector and among private care-
givers of  all sizes, the largest markets being 
currently in Sweden and Denmark.

Looking after people
Our database holds nearly 7,000 names of  
employees with the highest qualifications 
in their specialist areas. The database holds 
the names but, in their changing workplaces, 
are the people with high social and profes-
sional competence. People who are used 
to meeting other people and functioning in 
new, stressful environments – attributes that 
you have to enjoy using to be a consultant 
for Proffice Care.

The consultants who work for Proffice Care 
also enjoy the opportunity of  working as 
specialists throughout the Nordic region.

Future prospects – excellent
Demand for our services is greater than ever 
at present. This means that we sometimes 
have to turn down interesting assignments. 
And with a growing care sector, it seems 
unlikely that demand will fall. Furthermore, 
healthcare is increasingly being adjusted to 
meet the needs of  the market with demand 
continuing to be high for good and efficient 
care. Development of  this kind involves 
cost-efficiency measures through hiring in 
personnel, for example, to level off  peaks 
and avoid costly and exhausting overtime. 
We can also see opportunities for increasing 
our offer with professions within the health-
care sector and other related sectors. These 
scenarios give Proffice Care a major task of  
great responsibility to focus on over the next 
few years.

What would our healthcare 
be without specialists?

Healthcare

Facts and trends:
■ Proffice Care is the largest staffing 

organisation in healthcare in the  
Nordic region.

■ Proffice Care’s database holds the 
names of nearly 7,000 consultants in 
the healthcare sector.

■ Our largest markets are in Denmark 
and Sweden.

These scenarios give Proffice 
Care a major task of great 
responsibility to focus on over 
the next few years.

“Assignments for Proffice are stimulating 
and provide opportunities for personal 
development, from the professional as well 
as personal point of view.  A good doctor is 
flexible and can integrate with all types of 
people. These are attributes you get to use 
when working in different places.” 

Jan Jakobsson, MD, PhD, Senior Lecturer.
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First with the  
best products 
Driven by capacity for innovation
Proffice has decided to be the first with the 
best products – products that can include 
anything from straightforward staffing 
services charged by the hour to the complex 
recruitment of  highly specialised compe-
tence. Obviously, being the first imposes 
heavy demands on the organisation. Which 
is why, in 2006, we appointed a committee 
and managers with special responsibility for 
the company’s product development. Re-
sponsibility which requires careful research 
and analysis of  the staffing sector and of  
the sectors in which we are specialists. To 
add further clarification to our ambition,  
we have also set ourselves the goal of   
earning 10 per cent of  our turnover from 
new products. We are convinced that the 
success of  a specialist company correlates 
with the company’s capacity for innovation 
and the will to drive the market.

PAMA – appreciated by  
customers and media alike
A well-received, successful marketing 
instrument in the Norwegian and Swedish 
markets, PAMA, Proffice ArbetsMarknads-  
Analys, is a regular analysis report that charts 
trends and developments in the labour 
market. PAMA is distributed twice  

a year to a large number of  interested parties 
and has had a major impact on the media. 
Dagens Möjligheter newspaper is another 
popular and important marketing instru-
ment and communications channel. With a 
print run of  100,000 copies, the newspaper 
is distributed to current and prospective 
customers, employees, politicians and the 
media in Sweden.

New areas with cutting-edge skills
Being a specialist means finding new markets 
– both locally and at the Nordic level. By 
monitoring what is going on in the various 
sectors, we are constantly discovering new  
areas to cultivate. These can be highly niched 
sectors but also those that for various 
reasons have need of  a specialist’s flexible 
staffing services. Three areas for which we 
have built up organisations and are now 
successfully working within are Building & 
Construction, Life Science and Media – all 
three areas with a great potential for growth 
in their respective markets.

Building &  
Construction 
■ Proffice positioned itself most firmly 

in Norway in Building & Construction 
during 2006, starting in Greater Oslo, 
where a growing number of local  
markets are to be cultivated in 2007 
and 2008.

■ Norway is focusing on large national 
and small local customers.

■ Proffice’s Norwegian “order books” 
are full for the next three years and 
the potential for growth is extremely 
promising. 

Media
■ Proffice Mediakompetens specialises 

in temporary staffing and recruitment 
within the media sector in Sweden.

■ With their specialist knowledge, they 
are also able to help companies in the 
media sector with restructuring work.

■ In September 2005, Proffice Mediakom-
petens was the first staffing company 
to form a collective agreement with the 
Swedish Union of Journalists.

■ Proffice Mediakompetens recruits and 
hires out professional categories in all 
media.

■ As a lone, major specialist in the market, 
Proffice Mediakompetens has grown 
rapidly and prospects for the future are 
extremely good.

Life Science
■ The Life Science sector is considered 

by analysts to be one of the most 
important growth areas in the Nordic 
business world – especially in Sweden 
and Denmark.

■ The Life Science sector includes the 
pharmaceuticals, food, chemico-technical, 
medical engineering and oil industries  
as well as the rapidly growing biotech-
nology sector.

■ In a sector where your aim is to be  
first, the need to get hold of the right 
personnel quickly is enormous when 
business is booming.

■ Also, temporary staffing and recruitment 
for Life Science has a great potential 
for growth as this sector has not been 
cultivated to such a high degree by the 
staffing sector.

■ Proffice hires and recruits clinical  
trials managers, biomedical analysts/ 
laboratory assistants, chemists, labora-
tory engineers, process technicians  
and product managers.

Product development



Recruitment

Why should you use  
Proffice Recruitment?
 Our recruitment consultants have  

 particular experience of the area for  
 which they recruit staff. 
 We offer products adapted to meet the  

 customer’s needs. 
 We offer the market’s best guarantees*.

22 | Proffice 

Anyone can promise to recruit the right employee for the right place, the crucial issue is 
how well you keep that promise. This is what sets us apart. At Proffice Recruitment, we are 
convinced that specialisation should be maintained at every stage – horizontally as well as 
vertically. Our recruitment consultants are specialists and have themselves worked in the area 
for which they recruit staff. Furthermore, on the basis of  our experience we have developed 
new products that make it easy for both the customer and us to clearly define the assign-
ment. The four products are: Proffice ChefTM, Proffice SpecialistTM, Proffice ExpressTM and 
Proffice VolymTM.

The market’s best guarantees
Recruiting staff  is not done by magic. It isn’t the case that some people have an innate ability 
to assess others. Recruiting staff  is a craft based on knowledge, experience and methodo-
logy. So, the most important thing for us when we appoint our recruitment consultants is 
that they have broad experience in some of  our specialist areas – the methods and working 
processes are things we can teach them in house. On the other hand, things we cannot 
teach them in house are, for example, what tasks a financial manager or engineer is likely to 
be confronted with. You need to have experience in the field to answer questions like that 
– something our recruitment consultants have in abundance. With us, it’s consultants with 
managerial experience in a variety of  areas who recruit managers, and engineers who sieve 

Hunting for the best
Proffice Recruitment is a growth 
area for Proffice that fits in well 
with the Group’s new strategy: 
focusing on specialisation. But the 
promise we give our customers is 
neither unique nor difficult to copy.

*  Proffice guarantees vary in duration depending on the type of assignment concerned. However, all 
guarantees offer cost-free new recruitment or your money back if you are not satisfied.

Facts and trends:
■ Specialisation is increasing – companies 

are focusing on their core business.

■ In autumn 2006, Proffice Recruitment 
launched four recruitment products 
with good results: Proffice ChefTM,  
Proffice SpecialistTM, Proffice ExpressTM 
and Proffice VolymTM.

■ Proffice VolymTM can handle up to 
5,000 applicants in a cost-effective way.

■ The opportunities for growth in  
the Nordic market look extremely 
promising.
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out the best engineers. Working in this way gives us the courage 
to offer the best guarantees in the market for our recruitment.

Every recruitment guaranteed
A prerequisite for daring to offer the best guarantees in the 
market is working with a quality-assured recruitment process. 
Put simply, recruitment is operational work in which a large 
number of  activities need to be implemented, co-ordinated 
and harmonised within a short space of  time. If  it all moves 
too slowly, both the customer and applicant are at risk of  be-
coming fatigued. This is why it is extremely important for the 
method you use to be developed and tested by specialists. All 
the consultants who take part in our recruitment process are 
specialists within their area and qualified to implement the per-
sonality, motivation and proficiency tests given to candidates. 
An important consideration when recruiting large numbers 
of  employees (Proffice VolymTM) is, of  course, to have suf-
ficient nationwide resources, logistics expertise and the latest 
technology to handle up to 5,000 applicants in a cost-effective 
way. And also to handle those who do not go any further in 
a respectful manner. We have well-tried methods for dealing 
with all of  the above that guarantee the whole process.

Future prospects – excellent forecasts
The potential for growth in all four Nordic markets looks 
good, although for different reasons. In the Norwegian and 
Swedish markets, the balance between supply and demand is 
perfect – there are good candidates and customers while, at 
the same time, people are having the courage to change jobs. 
In the Danish market, there is a shortage of  candidates but as 
we work with extremely interesting customers we also become 
of  interest to all available candidates. In Finland, attitudes to 
recruitment are undergoing change which is why we feel there 
is a great deal of  potential in driving development in Finland. 
A general trend is for a growing number of  companies to fo-
cus on their core business and for the degree of  specialisation 
to increase so that not only managerial experience is required 
to become a manager but experience in the relevant sector, 
too. Two trends that match Proffice’s specialisation strategy 
extremely well. We have also had an extremely good response 
to our four products that were launched in autumn 2006, 
which means that we see excellent potential for the continued 
development of  products adapted to meet the customer’s 
needs.
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Recruitment products

Proffice Specialist™ 
is for people who want to find the right degree of  competence in business administration, 
technology and sales for private business and the public sector. We have recruitment  
consultants with long experience and unique expertise in finding the right specialists. Their 
sole task is to recruit and monitor trends and candidates in their own areas. This means that 
they understand both the customer’s and the applicant’s “language”.

Specialists find specialists

You can end up in unique situations or extended 
periods when you need to recruit, for example,  
a large number of managers. You won’t do it your-
self. Proffice VolymTM offers you successful recruit-
ment adjusted to meet your particular needs.

Proffice Specialist™

Proffice Volym™ 
customises the recruitment process for customers when they need to appoint, e.g. large 
numbers of  new managers, sales personnel or personnel in customer service. That’s when 
they need someone with quality-assured resources in the Nordic region. Someone with the 
logistical, technical and administrative capacity and unique experience to handle a digital 
application process with up to 5,000 candidates. And also the specialist competence to sift 
through all the applicants and ensure that every individual appointment is an employee you 
will be pleased with.

When large numbers are needed

Reference customers:
■ Systembolaget

■  G4S Cash Services AB

■ Försäkringskassan (Sweden)

This is all you need to deal  
with when recruiting through 
Proffice:
 1. Preliminary analysis
 2. Presentation of candidates
 3. Contractual negotiations

You won’t have to:
 1. Prepare job profile
 2. Prepare candidate profile
 3. Prepare team profile
 4. Contact network
 5. Choose and contact media
 6. Choose advertisement format
 7. Approve advertisements
 8. Process any internal applications
 9. Answer queries (e-mail or telephone)
 10. Process and acknowledge applications
 11. Read through CVs
 12. Check references
 13. Select and call in candidates
 14. Plan and hold first interview
 15. Tests and analyses
 16. Plan and hold second interview
 17. Provide response to test and analyses
 18. Inform those who did not get the job

Proffice Volym™
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Recruitment products

Recruiting managers is no easy task. And recruiting 
the wrong manager can be a costly affair. Proffice 
Chef   ™ helps you avoid expensive mistakes.  We 
make it possible for you to have a capable manager 
in place quickly, securely and with a guarantee.

Proffice Chef ™ (Proffice Management)
helps select the manager or managers the customer needs. With more than 40 years in 
the sector and a high degree of  local presence in Sweden and Nordic region, we have the 
knowledge and experience required to recruit the best. We know that the top managers of  
tomorrow are among the many managerial and specialist recruitments made by us in the 
course of  the year. Obviously, our recruitment consultants have their own experience as 
managers to draw on.

Managers supplied in time

Proffice Chef™

Reference customers:
■ Canon Denmark

■  Teesland iOG Nordic A/S

Proffice Express™ 
has been developed for those of  you who need access to personnel at extremely short 
notice or know that your operation’s demand for labour is likely to vary with the time of  
year or fluctuations in the economy. We cover areas such as customer service, warehousing, 
logistics and office. With Proffice ExpressTM your employees will be on site within twelve 
days. If  you have a continuous need for employees, we can also cover the market for you by 
means of  a subscription agreement.

When you’re in a big hurry

Proffice Express™

Time is money
■ Own recruitment via advertisements: 

60 days.

■  Recruitment via traditional recruitment 
companies: 45 days.

■ Recruitment via Proffice Express™:  
10 days.

� �� �� �� �� �� ��

Dagar

10 20 30 40 50 60

Own recruitment

Traditional recruitment

Proffice Express™
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“Our coaches are specialists in 
efficient job searching and they 
know the labour market in their 
region better than anyone.”

For some, the closing down of  their company will be the first time – after maybe 30 years 
of  employment – that they will have had to look for a job. For others, working life has yet 
to begin and their specific problem is finding their first job. One question they all want the 
answer to, however, is: What is the most effective way of  finding a new job that matches  
my competence and requirements?

New work for eight out of ten
Programmes and coaching for new work are well-established activities within Proffice. In 
Sweden and Norway Proffice offers these services through the wholly-owned consultancy 
companies Antenn Consulting and Tennebø & Partners. Our employees coach participants 
in securing a new job and reduce the individual’s period of  unemployment. This is provided 
on the basis of  well-tried methods for effective job-seeking. Our goal is for participants to 
find a new job as quickly as possible taking into consideration their competence and require-
ments. And the method leads to results – eight out of  ten gain new employment within  
six months.

Good future prospects
The market for programmes and coaching for new work is facing major changes in the fu-
ture. Today, approximately 1.5 million employees in the private sector in Sweden are entitled 
to coaching for new work when given notice to quit their current job. Planned changes to 
the support provided for the long-term unemployed or young people may result in positive 
developments in the market. In Sweden, Antenn has been focusing on building a local 
presence throughout the country in order to meet the demand for programmes for new 
work within the framework of  unemployment insurance Trygghetfonden TSL. This work 
has produced results and, thanks to its clear specialisation, Antenn is currently one of  the 
largest companies in the area. The need is great and the future prospects for Antenn as well 
as Tennebø & Partners are considered good.

Coaching for 
a new job
Every year, people are faced with 
the challenge of finding a new job. 
The reasons are many and varied 
and the situation of each individual 
is unique.

Career & Development
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Career & Development

Antenn, a nationwide player
Antenn implements approximately 3,000 
programmes for new work each year. The 
programmes are run throughout Sweden 
where our job coaches have local know-
ledge of  the labour market, a prerequisite 
for success. Antenn is a nationwide compa-
ny with 31 offices from Luleå in the north 
to Malmö in the south. Our programmes 
lead to new jobs, regardless of  the location 
in Sweden. 

Through Trygghetsfonden TSL approxi- 
mately one million blue-collar workers within 
the agreement area, Svenskt Näringsliv-LO, 
are entitled to programmes for new work 
when given notice to terminate their current 
job. There are some ten nationwide suppliers 
and a large number of  local players who 
offer their services in the TSL market. 
Antenn is the largest private company in 
the market. 

A large proportion of  the Swedish popu-
lation still do not have the option of  
receiving coaching for a new job when 
unemployed. Some companies choose to 
finance career development programmes  
or outplacement themselves for employees 
given notice to terminate. Within the frame-
work of  the activity guarantee, Antenn 
co-operates with the state employment  

service in a number of  towns in Sweden. 
The hope is that more people in the future 
will be given the opportunity, through coac-
hing for a new job, to quickly deal with the 
situation when they become unemployed. 

Since 2005, Antenn has offered participants 
the guarantee of  a job. This means that a 
minimum of  70 per cent of  participants 
available for work in the labour market can 
expect to have a new job within six months. 
Otherwise, we continue to work together 
until that goal has been reached.

Job coaches and job finders
All participants in Antenn’s programme are 
offered a personal job coach. The job coach 
provides support during the hunt for a new 
job. Step by step, the participant and coach 
work together with Antenn’s methods until 
the desired result has been achieved. The 
support is tailored to meet the needs of  the 
individual. The job seekers study the hidden 
market methodically, and thus discover 
the employers’ needs at an early stage, and 
match this against the participants’ abilities 
and requirements. This produces a rapid 
response and more opportunities for the 
participants.

Tennebø & Partners
– specialists in coaching
Tennebø & Partners is one of  the oldest and largest consultancy firms in Norway specialising 
in outplacement and career development. Other principal services offered by the company 
include executive coaching, leadership development, conflict management, and team and 
organisational development. Tennebø & Partners work with many of  the largest companies 
in Norway and both Antenn and Tennebø & Partners are partners in Arbora-Global Career 
Partners. They are continuously developing methods with Antenn.

Facts and trends:
■ Antenn offers programmes and coach-

ing for new work.

■ Antenn is a nationwide company with 
offices in 31 locations.

■ Antenn guarantees results nationwide, 
regardless of location, through its job 
guarantee.

■ Antenn is the largest private company 
in the TSL market for programmes for 
new work.

■ Tennebø & Partners offer services in 
coaching and career development in 
Norway.
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Proffice has well-prepared procedures and structures for the  
governance of  the company. Proffice is not subject to the 
rules defined in the Swedish code of  corporate governance, 
neither do we comply with its rules in every detail, nevertheless, 
reporting is conducted – as far as possible – in accordance with 
the code’s rules.

Assignment of responsibilities and basic guidelines
The management and internal controls within the Proffice Group 
are divided between the shareholders at the Annual General 
Meeting, the Board of  Directors and the Chief  Executive Officer 
in accordance with the Swedish Companies Act and the articles of  
association of  the company.

The Proffice Board has overall responsibility for operations. The 
Board is responsible for the administration of  the company in 
accordance with the Swedish Companies Act and makes deci-
sions concerning the overall strategies of  the company. The Chief  
Executive Officer manages operations within the framework 
established by the Board. Responsibility for daily activities rests 
with the managing directors of  each subsidiary and their operatio-
nal managers.

Reports and information
Through the CEO, management is responsible for the company’s 
contact with the capital market, media and other stakeholder 
groups. In issues of  ownership, the company is represented by the 
Chairman of  the Board.

Proffice produces the annual report, interim reports and other cur-
rent information in accordance with Swedish law and practice. The 
reports are published in Swedish and English, and distributed to 
the shareholders and other parties who have declared their interest 
to the company. Reports and press releases can be accessed on the 
company’s websites: www.proffice.se and www.proffice.com.

Proffice reports registered people who possess insider knowledge 
within Proffice to Finansinspektionen (the Swedish Financial 
Supervisory Authority). The following individuals at Proffice are 

always considered to possess insider knowledge: board members, 
members of  the management group and the company’s auditors. 
The company also defines an additional group of  officers as indivi-
duals with positions providing insider knowledge.

Annual General Meeting
All shareholders registered in the shareholders’ register who notify 
the company of  their participation in accordance with issued notice 
are entitled to participate in discussions at general meetings. The 
Annual General Meeting in 2007 will take place on 17 April. The 
Annual General Meeting in 2006 took place on 6 April. At the 
Annual General Meeting in 2006, shareholders corresponding to 
36 per cent of  capital and 58 per cent of  the votes participated.

Nomination of Board members
At Proffice’s Annual General Meeting in 2006 it was decided that, 
in the final quarter of  the year, the three largest shareholders 
should each appoint a representative for the Election Committee 
who should put forward a recommendation to the Board.  
The recommendation will be presented at the Annual General 
Meeting on 17 April 2007 for its decision.

The members of  the Election Committee are Christer Hägglund 
(owner of  Christiania Compagnie B.V.), Magnus Bakke (Roburs 
Funds) and Ann Ahlberg (SEB Funds).

In accordance with the articles of  association, the Board of  
Directors of  Proffice must consist of  three, and at most eight, 
members. During nomination of  the members of  the Board,  
candidates are assessed according to their familiarity with the  
sector, their experience as a Board member, knowledge of  the 
labour market and other conditions in the countries in which 
Proffice runs its operations.

The work of the Board
At the Annual General Meeting in 2006, Christer Hägglund, Christer  
Sandahl, Gunilla Wikman and Karin Eliasson were re-elected as 
members of  the Board. Lars Murman was elected a new Board 
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Dear shareholders,
2006 has been an extremely eventful 
year for the Proffice Group. We have a 
new CEO and many new senior execu-
tives in leadership and key posts within 
the organisation.

After a few difficult years where parts of 
the operation failed to meet their goals, 
we have worked with management to 

establish a new strategic direction which we started to implement  
successfully during the year.

Our main objective has been to go from being a generalist to a  
specialist within a number of selected areas. We have added and  
consolidated operations that we believe can be developed within our 
new strategic objective and divested ourselves of activities that we  
feel can be better served outside Proffice.  A clear strategy in word as 
well as deed means that Proffice is well-equipped for the future.

We have still to achieve the profitability we hope to attain. But it is 
gratifying that Proffice has turned the corner. Each quarter of the 
past year has seen an improvement in profitability, based on stronger 
growth than the market as well as improved efficiency in the company.

A successful Proffice relies on our keeping abreast of developments 
and creating prosperity for the companies and organisations who are 
our customers.

And that, in turn, relies on successful and capable employees at  
Proffice. Thanks to the 10,000 plus employees and their motivation 
and enthusiasm for success in a strong growth market, although up 
against some tough competition, I feel enormous confidence in the 
future development of Proffice.

I would like to thank all our shareholders for the confidence they have 
shown in the company, as well as our employees, management and 
board of directors for an excellent start to an exciting journey.

Stockholm, March 2007
Christer Sandahl, Chairman of the Board
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member. Sylvia Kristensen and Britt Vennerström Pedersen remained  
as employee representatives. The Board is composed partly of  
members who are, or represent, major shareholders in Proffice and 
partly of  independent members. Christer Sandahl was appointed as 
Chairman of  the Board.

The Board has established rules of  procedure with instructions 
concerning the division of  duties between the Board of  Directors 
and the CEO, as well as instructions for financial reporting. The 
Board is responsible for making decisions concerning the Group’s 
overall strategy and acquisitions. The Board is also responsible for 
the administration of  the Group in accordance with the Companies 
Act. In accordance with the rules of  procedure, the Board must 
convene at least seven times a year.

The Board has overall responsibility for the company’s system 
of  internal controls, the aim of  which is to secure shareholders’ 
investments and the Group’s assets, to ensure appropriate accounts 
are maintained and financial information used within the operation 
and for publication is reliable. The system is designed to ensure 
efficiency within the operation as well as compliance with Swedish 
laws and regulations. The internal control system cannot, however, 
provide an absolute guarantee against significant discrepancies or 
losses.

At the Board meeting following election at the Annual General 
Meeting in 2006, it was decided that two members of  the Board 
should sign for the company jointly. The CEO has the authority 
to sign for the company at all times concerning daily operating 
matters.

In 2006, the Board of  Directors held 9 ordinary meetings and one 
statutory meeting in connection with the Annual General Meeting.  
The CEO has participated in the meetings as an additional member. 
Proffice’s CFO acted as secretary. Attendance was 93 per cent. The 
Board dealt with regular items that arose at each Board meeting 
such as market conditions, financial reporting and investments. 
Other issues discussed by the Board during the year included stra-
tegy, market trends and company acquisitions. In addition, issues 
discussed at selected board meetings included annual accounts, 
interim reports and budgets. At the Board meeting in February, 
Proffice’s auditors went through their observations concerning the 
financial audit of  the Proffice Group.

The duties of the Chairman
The Chairman of  the Board is responsible for managing the 
Board’s work and keeping all other members up-to-date with the 
information they require to ensure that the quality of  the Board’s 
work is maintained and exercised in accordance with the Swedish 
Companies Act. The Chairman represents the company in issues 
of  ownership.

The compensation committee
The Board has appointed a compensation committee comprising 
the Chairman of  the Board Christer Sandahl and Board members 
Karin Eliasson and Christer Hägglund. The Chief  Executive Of-
ficer, Lars Wahlström, is obliged to regularly act as an additional 
member apart from instances where remuneration to the CEO is 
under discussion, at which point the CEO is not to participate. The 
task of  the compensation committee is to draw up and prepare the 
Board’s proposed guidelines for remuneration payable to senior ex-
ecutives, which the Board must report to the Annual General Mee-
ting for its decision. The compensation committee establishes the 
salary and other remuneration payable to the CEO in accordance 
with fixed guidelines. Remuneration payable to other senior execu-

tives is established by the CEO in accordance with fixed guidelines 
and approved by the compensation committee. The compensation 
committee must continuously review the conditions of  employment 
of  the senior executives and provide reports on this to  
the Board.

The audit committee
The Board has decided that the whole of  the Board should form 
the company’s audit committee, with responsibility for following 
up the audit of  the company and the Group.

Chief Executive Officer
The Chief  Executive Officer manages operations within the 
framework established by the Board. The CEO compiles essential 
information and the basis for decision-making before Board meet-
ings, submits reports and presents proposals for resolution. Every 
month, the Chief  Executive Officer provides the Board members 
with the information they require to monitor the position, activities 
and development of  the company and Group, as well as providing 
the Chairman with up-to-date information about operations. 

External audit
External auditors are appointed by the Annual General Meeting for 
a period of  four years. Proffice must select one or two auditors to-
gether with a maximum of  the same number of  deputies or one or 
two registered public accounting firms, depending on the decision 
of  the Annual General Meeting.

The registered public accounting firm Ernst & Young AB are 
auditors for the Company, and authorised auditor Johan Kaijser 
the person with chief  responsibility at present until the end of  the 
Annual General Meeting to be held in 2007.

Risk management
The company has a number of  methods for continuously moni-
toring and controlling the risks associated with achieving the goals 
of  the company. The Board assists management in a co-ordinated 
manner by identifying and evaluating major risks associated with 
the Group’s activities. The Board is also responsible for assessing 
and ensuring that the operational agenda is focused on the most 
critical risks involved. 

Corporate remuneration policy
Fees are paid to the Chairman of  the Board and members not 
employed by the company in accordance with the decision of  the 
Annual General Meeting. Separate fees are not paid for committee 
work.

Remuneration of  the Chief  Executive Officer and other senior  
executives is composed of  a basic salary, variable remuneration, 
other benefits and pension. The variable remuneration has an upper 
limit of  75 per cent of  the basic salary. Apart from this, there is  
a long-term incentives programme which will be cancelled if  the 
Annual General Meeting passes a resolution to implement an 
options programme directed towards senior executives. The term 
senior executive refers to members of  Proffice’s Nordic manage-
ment group. See note 8.

The Board of Directors’ and senior  
executives’ ownership interests
Information about Board and senior executive shareholdings in 
Proffice as at 31 December 2006 is presented on page 30.
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Christer Sandahl, born 1944  
Managing Director of Christer Sandahl Consulting AB 
Chairman of the Board since 2005 
Board member since 1992 
Other directorships: Chairman of the Board of Rival AB 
Shareholding: 240,000 Series B shares

Sylvia Kristensen, born 1948 
Employee representative 
Board member since 1999 
Other directorships: – 
Shareholding: 0

Lars Murman, born 1957 
Board member since 2006 
Other directorships: – 
Shareholding: 2,000,000 Series B shares

Karin Eliasson, born 1961  
Personnel Director of SCA 
Board member since 2004 
Other directorships: Board member of 
Pensionsgaranti and PRI Pensionstjänst AB 
Shareholding: 1,400 Series B shares

Christer Hägglund, born 1953 
Board member since 1990 
Other directorships: Board member of Rival AB 
Shareholding: 4,000,000 Series A shares and 
6,735,150 Series B shares.

Gunilla Wikman, born 1959 
Coach and communications consultant, Ekman & Partners 
Board member since 2000. 
Other directorships: Board member of StyrelseAkademien 
Stockholm and MiL (Management in Lund) 
Shareholding: 0

Britt Vennerström Pedersen, born 1961 
Employee representative 
Board member since 2004 
Other directorships: – 
Shareholding: 700 Series B shares

Board of  
Directors

Management  
group

Senior executives
Lars Kry, born 1969 
Managing Director of Proffice Sverige AB 
Nordic Director of Industry/Logistics 
Employed since 2006 
Shareholding: 42,000 Series B shares

Peter Risberg, born 1958 
Managing Director of Proffice Care AB 
Employed since 2006 
Shareholding: 0

Jan Långbacka, born 1968 (Jan 2007)  
Managing Director of Proffice Finland Oy 
Employed since 2007 
Shareholding: 0

Per Åström, born 1971 (March 2007)  
Vice MD of Proffice A/S and Nordic 
Director of Recruitment 
Employed since 2006 
Shareholding: 600 Series B shares

Anneli Lindblom, born 1967 
CFO Proffice AB.  
Employed since 2006 
Shareholding: 0

Lars Wahlström, born 1961 
Chief Executive Officer of Proffice AB 
Employed since 2006 
Shareholding: 270,000 Series B shares

Anders Gustafsson, born 1968 
Managing Director of Antenn 
Consulting AB 
Employed since 2000 
Shareholding: 0

Martin Hansson, born 1968 
Managing Director of Dfind AB 
Employed since 2006 
Shareholding: 0

Claus Lindholm, born 1963  
Managing Director of Proffice A/S 
Employed since 2005 
Shareholding: 0

Per Bergerud, born 1956 
Managing Director of Proffice AS 
Nordic Director of Finance 
Employed since 2000 
Shareholding: 3,000 Series B shares
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Five-year summary 

Five-year summary 
MSEK (unless otherwise specified)  2006 2005 2004 2003 2002

Profit and loss account      
Net turnover  2,851  2,087  2,719  3,031  2,985 
Operating costs -2,806 -2,115 -2,748 -3,064 -2,925 
Operating profit before depreciation and write-downs  45  -28  -29  -33  60 
Depreciation of fixed assets (excluding goodwill)  -8  -9  -21  -21  -17 
Amortisation and write-downs of goodwill  - -3  0  -44  -39 
Profit from associated companies  - - 0  -1  0 
Operating profit  37  -40  -50  -99  4
Financial items  -3  -3  -7  -5  16
Profit after financial items  34  -43  -57 -104  20 
Tax  -10  13  15  18  -22 
Minority - - - 11  0
Profit for the year remaining units  24  -30  -42  -75  -2
Profit after tax for wound-up units   38  40  - - -
Profit for the year  62  10  -42  -75  -2 
     
Cash flow      
Cash flow from current operations 
before change in operating capital  41  -43  -50  -18  33
     
Key ratios      
Net change in turnover (%)  36.6  -23.2  -10.3  1.5  11.2 
Operating margin before amortisation of goodwill (%)  1.3  -1.8  -1.8  -1.8  1.4 
Operating margin (%)  1.3  -1.9  -1.8  -3.3  0.1
Profit margin (%)  1.2  -2.1  -2.1 -3.4  0.7 
     
Return on capital employed (%)  10.0  neg.  neg.  neg.  5.8 
Return on shareholders’ equity (%)  21.8  4.3  neg.  neg.  neg. 
Return on total capital (%)  4.1   neg.  neg.  neg.  2.2 
Total assets  1,126  987  1,104  976  1,014 
Shareholders’ equity  324  245  217  264  381 
Equity/assets ratio (%)  28.8  24.8  19.7  27.0  37.6 
Net operating capital -95  -61  -81  -122  -11 
Capital employed   437  424  448  328  385 
Net debt/equity ratio  0.0  0.4  0.4  -0.2  -0.3 
Interest coverage ratio  4.8  neg.  neg.  neg.  7.7 

Average number of employees  6,520  5,228  6,117  6,607  6,943 
Net turnover per employee (KSEK)  437  399  444  458  430 
Value added per employee (KSEK)  388  356  392  415  382 

     
Share data     
Number of shares at year-end (thousand)  68,769  68,611  66,960  66,960  66,960
Average number of shares (thousand)  68,625  67,059  66,960  66,960  66,960 
Earnings per share (SEK)  0.28  -0.46  -0.43  -1.12  -0.03 
Equity per share (SEK)  4.71  3.57  3.24  3.94  5.69 
Cash flow per share (SEK)  0.73  -1.22  0.76  0.06  -1.63 
Dividend per share (SEK)  0 1)  0 0  0  0.25 
Year-end market price  24.30  15.70  16.90  20.10  19.20
Average no. of shares traded per day (thousand)  351  276  265  87  80 
     

Comparative figures for 2002–2004 are not adjusted with regard to wound-up operations. 
Comparative figures for 2002–2003 are not adjusted for change-over to IFRS. 

1) Proposed dividend.   



  

The Board of  Directors and the CEO of  Proffice AB 
(publ), CIN 556089-6572, are pleased to present the follow-
ing Annual Report and consolidated financial statements 
for the financial year 2006. 

Information about operations 
Proffice is active in Sweden, Norway, Denmark and Finland 
in three areas of  activity: Temporary staffing, Recruitment 
and Career & Development. During 2006, Proffice under-
went a major change in strategy and as a consequence of  
this, is implementing a new organisation for specialists.  
This strategy implies that Proffice has chosen to focus on 
fewer segments than before, and in the future there will be a 
division into Finance, Office, Customer Service, IT, Industry 
& Productions, Logistics & Warehousing as well as Healthcare. 
Proffice’s areas of  activity within Temporary Staffing, Recruit-
ment as well as Career & Development, will remain and as 
a part of  the new strategy, the entire Outsourcing area was 
divested during the second quarter of  2006. 
 
Turnover, 2006, distributed per area of  activity, per country 
and temporary staffing per segment.

Turnover and profit 
Consolidated net turnover for the Group for the whole 
of  2006 totalled MSEK 2,851 (2,087), an increase in turnover 
of  37% compared to the previous year. Mainly, the in-
crease in turnover was a result of  increased sales within 
Temporary Staffing. 
 The Group’s operating profit amounted to MSEK 37 (-40) 
for remaining activities, corresponding to an operating 
margin of  1.3% (neg.). During 2006, Outsourcing activities 
within Proffice were divested and the operating profit has 
been adjusted to report remaining operations. The profit 
from the divested activity is reported on a line of  its own, 
last in the profit and loss account as Profit for the year from 
wound-up operations. 

 Net financial items totalled MSEK -3 (-3); translation 
differences are included in the financial items at a sum of  
MSEK -1 (-3). Profit after net financial items was MSEK 34 
(-43), corresponding to a profit margin of  1.2% (neg.). 

Financial position and liquidity 
As at 31 December 2005, liquid assets amounted to MSEK 127 
(87) and the equity/assets ratio was 29 (25) per cent. Liquid 
assets, including unused credit undertakings, amounted to 
MSEK 184 (137). 
 Interest-bearing liabilities amounted to MSEK 113 (181). 
The reduction in interest-bearing liabilities is mainly due to 
reduced utilisation of  operating credit in Sweden and the am-
ortisation of  loans in Denmark. Consolidated shareholders’ 
equity as at 31 December 2006 amounted to MSEK 324 (245). 
 
Cash flow 
During the year, the consolidated change in liquid assets 
amounted to MSEK 40 (-86). Cash flow from current operations 
amounted to MSEK 71 (-99), of  which changes in net working 
capital totalled MSEK 30 (-56). Cash flow from investment 
activities amounted to MSEK 73 (96), of  which investments 
in operating acquisitions totalled MSEK -32 (-42), divestment 
of  subsidiaries amounted to MSEK 113 (159), and acquisitions 
of  fixed assets to MSEK -9 (-14). The cash flow from financing 
activities amounted to MSEK -94 (-79) and refers to the 
amortisation of  short-term loans. This improvement in 
cash flow is partly due to improved profits, and partly due 
to a decrease in the binding of  working capital. 

Tax
Consolidated tax expenses for the period amounted to MSEK 
-10 (13). During the period, the tax rate amounted to 29.4% 
(29.8%). The tax expense is calculated according to the cur-
rent tax rate for parent company and respective subsidiary. 
Consideration is given to temporary differences and existing 
deficit deductions. Proffice has continually reported deferred 
tax claims that have arisen through tax losses in the company. 
The tax claim is attributable to the Swedish and Danish parts 
of  the Group.  

Acquisitions and divestments 
During the second quarter, operations within Outsourcing 
in Sweden and Finland were divested. The profit before tax 
of  MSEK -18 (-35) from the divested operations is reported 
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■ Temporary staffing 94 %
■ Recruitment 3 %
■ Career & Development 3 %

■ Sweden 58 %
■ Norway 26 %
■ Finland 8 %
■ Denmark 8 %

■ Finance 14 %
■ Office 21 %
■ Customer 

service 8 %
■ IT 7 %

■ Industry 27 %
■ Logistics 8 %
■  Healthcare 9 %
■ Other 7 %

COMPILATION OF KEY RATIOS  
     Full-year  Full-year  
MSEK (unless otherwise specified) Q1 Q2 Q3 Q4 2006 2005

Net turnover  594 659 733 865 2,851 2,087
Operating profit before amortisation of goodwill  -3 5 13 22 37 -37 
Operating profit EBIT  -3 5 13 22 37 -40
Operating margin (%)  -0.5 % 0.8 % 1.8 % 2.5 % 1.3 % -1.9 %

Result after financial items  -2 3 12 21 34 -43
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in the profit and loss account as profit from a divested 
operation and information from previous years has also 
been converted. The turnover for the divested operation 
was MSEK 110 (334), and the operating profit was MSEK -17 
(-29). The capital gain accrued during the divestment in the 
fourth quarter has been adjusted by MSEK -5. After a final 
adjustment has been carried out the total capital gain was 
MSEK 55.
 During the fourth quarter, Proffice acquired the Plus4You 
corporation in Sweden as part of  its specialisation strategy.  
Plus4You are specialists in technical services within the 
Industry & Production segment. During 2006, the company’s 
sales amounted to MSEK 35. Sveen & Markestad AS, a com-
pany that previously was a franchisee in Norway, whose sales 
totalled MSEK 65 for the whole of  2006, was also acquired in 
the third quarter. 
 During the fourth quarter, the supplementary purchase 
price for HSG-Henkilöstöpalvelut Oy has been adjusted 
from MSEK 16 to MSEK 22. The supplementary purchase 
price has been based on turnover and profits for 2006 and 
will be paid out during the first quarter of  2007. Proffice 
can choose to pay the supplementary purchase price in cash 
or via a new directed share issue of  Proffice shares. For the 
acquisition of  Plus4You, a supplementary purchase price 
has been calculated at MSEK 6 based on anticipated turnover 
and profit for 2007 and 2008. Supplementary purchase prices 
will be paid during the first quarter of  2008 and the first 
quarter of  2009 and may be subject to change.  
 Proffice AB has an option to acquire the minority shares 
in Dfind AB in 2013. Correspondingly, the minority owners
have an option to sell their shares to Proffice AB. At present, 
the size of  any purchase price in Dfind AB cannot be 
established and for this reason no reserve with regard to a 
supplementary purchase price has been made. If  one of  the 
parties chooses to exercise its option, the purchase price in 
Dfind AB will be based on EBITDA for 2012. 

Employees
The average number of  full-year employees amounted to 
6,520 (5,228). During the year, Proffice has intensified its focus 
on the Recruitment area of  activity within the Group and this 
has resulted in the hiring of  many new employees.

Parent Company  
The parent company’s activities involve managing joint 
functions including finance and information. Net turnover 
amounted to MSEK 5 (16) and only refers to internal invoicing 
of  services. 

Shares and owners 
Price movements and profit 
Proffice’s shares have been listed since 11 October 1999. The 
introduction price was equivalent to SEK 21. The shares are 
listed on the Stockholm Stock Exchange’s Nordic List, Nor-
dic Small Cap. – Industrials. A marketable parcel consists of  
1,000 shares and the abbreviated name is proe b. During 
2006, the price of  the Proffice share rose by 55.8 per cent. 
During the same period, the SIX general index rose by 24.25 
per cent. The highest price paid during the year for the 

Proffice share was SEK 24.30 and the lowest during the year 
was SEK 13.85. At the end of  the year, the Proffice share was 
quoted at SEK 24.30, which corresponds to a market value 
of  MSEK 1,671. In 2006, a total of  87,152,707 Proffice shares 
were traded. An average of  351,000 shares was traded per day, 
representing an increase of  27 per cent compared with 2005.

Shareholders 
At the end of  the year, the number of  registered sharehold-
ers totalled 4,634 (5,222), of  which 42 (38) per cent of  the 
shareholders owned 500 shares or less. Swedish ownership 
amounted to 96.5 per cent – of  which Swedish institutional 
ownership accounted for 9.1 per cent and Swedish private 
shareholders for 86.5 per cent. Foreign ownership amount-
ed to 4.4 per cent, of  which 3.6 per cent was made up of  
institutional owners and 0.8 per cent private shareholders.

For the largest shareholders as at December 31 – see table 
1 on page 34. 
For the distribution of  shares as at December 31 – see table 
2 on page 34. 
For Number of  Shares and Votes – see table 3 on page 34. 

Dividend policy 
The goal of  the Board of  Directors is that dividends shall 
correspond to at least 50 per cent of  Group profit after 
tax on average over time. When determining proposals for 
dividends, Proffice’s possibilities for expansion, needs for 
consolidation, liquidity and standing etc will be taken into 
consideration. 

Financial risk management and influence factors 
A description of  Proffice’s financial risk management and 
the group’s influence factors is given in Note 1 and Note 2 
on page 41. 

Series B Shares
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3. NUMBER OF SHARES AND VOTES  
  No. of  No. of  Percentage  Percentage 
Type of share, voting strength  shares  votes  of shares  of votes

A unrestricted, 10 votes   4,000,000 40,000,000 5.8 38.2 
B unrestricted, 1 vote   64,768,651 64,768,651 94.2 61.8

Total  68,768,651 104,768,651 100.00 100.00

1. LARGEST SHAREHOLDERS (grouped according to owner) 31-12-2006  
  No. of  No. of 
   Series A shares   Series B shares  Capital % Votes %

Christer Hägglund (through company)   4,000,000 6,735,150 15.61 44.61
Swedbank Robur incl Sweden The Church  5,285,695 7.69 5.05
SEB Funds    3,387,202 4.93 3.23
SIS Segaintersettle    2,561,324 3.72 2.44
UBS AG LND IPB SEGREGATED   2,400,000 3.49 2.29
Handelsbanken Funds incl XACT    2,338,618 3.40 2.23
Lars Murman    2,000,000 2.91 1.91
Ing Bewaar Maatschappij    1,738,272 2.53 1.66
SIF   1,678,600 2.44 1.60
Skandia Funds     1,631,051 2.37 1.56
Other shareholders   35,012,739 50.91 33.42

Total  4,000,000 64,768,651 100.00 100.00

2. DISTRIBUTION OF SHARES 29-12-2006 
 No. of  No. of  No. of   
   shareholders  Series A shares Series B shares Holding % Votes %

1 – 500 1,937 0 472,579 0.69 0.45
501 – 1,000 951 0 873,879 1.27 0.83
1,001 – 2,000 552 0 983,561 1.43 0.94
2,001 – 5,000 573 0 2,119,961 3.08 2.02
5,001 – 10,000 267 0 2,211,855 3.22 2.11
10,001 – 20,000 156 0 2,467,454 3.59 2.36
20,001 – 50,000 95 0 3,122,427 4.54 2.98
50,001 – 100,000 35 0 2,606,632 3.79 2.49
100,001 – 500,000 35 0 7,183,775 10.45 6.86
500,001 – 1,000,000 14 0 9,410,459 13.68 8.98
1,000,001 – 5,000,000 17 0 26,580,919 40.36 26.49
5,000,001 – 10,000,000 1 4,000,000 6,735,150 13.90 43.49

Total 29-12-2006   4,633 4,000,000 64,768,651 100.00 100.00

The work of the Board of Directors 
An account of  the work, remuneration and attendance of  the 
Board of  Directors can be found in the Corporate Govern-
ance Report on pages 28-30.

Future development  
The labour market is undergoing increasingly rapid change. 
Companies and organisations in the Nordic region, as in 
many other countries, appreciate the advantages of  a flexible 
organisation in which the services of  staffing companies are 
a natural part of  operations. As a result, the Nordic market 
for staffing services is expected to continue to grow. 

Proposal for the distribution of profit
The following profit in the parent company is at the disposal of the Annual General Meeting: 

Profit brought forward  SEK 174,984,697  
Profit for the year  SEK -51,329,333

Total  SEK 123,655,364 

The Board proposes that the Annual General Meeting should distribute the profit as follows: 

To be brought forward to the next year  SEK 123,655,364
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Profit and loss account 
 Group  Parent Company 

MSEK Note 2006 2005 2006 2005

Net turnover  3 2,851 2,087 5 16
Capital gain   - - 105 -
     
Operating costs:      
Staff costs  6, 7, 8 -2,492 -1,902 -29 -21
Other external costs  9, 10 -314 -213 -30 -33
Depreciation and write-downs      
of tangible and intangible assets 14, 15 -8 -12 -2 -3

Operating profit    37 -40 49 -41
     
Result from financial investments  11    
Result from shares and participations       
in Group companies   - - -116 131
Interest income and similar items  7 4 7 5
Interest costs and similar items  -9 -10 -6 -9
Exchange rate differences   -1 3 0 4

Result after financial items   34 -43 -66 90
     
Tax on current year’s profit  12 -10 13 15 11
     
Profit for the year remaining units  24 -30 -51 101
     
Attributable to:      
Parent company shareholders  19 -31 - -
Minority interests  5 1 - -
     
Profit per share before and after dilution (SEK) 1)  0.28 -0.46 - -
     
Wound-up operations     
Profit for the year from wound-up operations. 4 38 40  
     
PROFIT FOR THE YEAR  62 10  
     
Attributable to:     
Parent company shareholders  57 41  
Minority interests  5 -31  

     
1) Earnings per share is calculated as profit after tax on remaining operations attributable to the parent company shareholders divided by the average number 
of shares. Proffice has no outstanding options or similar that will result in an increase in the number of shares.    
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 Group  Parent Company 

MSEK 31 December  Note 2006 2005 2006 2005

ASSETS      

Fixed assets      
Intangible assets     
Goodwill 14 378 379 - -
Development expenses 14 0 1 - -

  378 380 - -
Fixed assets     
Equipment  15 16 23 2 4

  16 23 2 4
Financial assets     
Participations in Group companies 16 - - 412 412
Receivables from Group companies  - - 9 96
Other investments held as fixed assets   6 8 1 1
Deferred tax liabilities 12 34 36 10 9
Other long-term receivables   13 - - -

  53 44 432 518
     

Total fixed assets  447 447 434 522
       
Current assets      
Accounts receivable   460 361 240 184
Receivables from Group companies  - - 209 167
Other receivables  14 18 0 1
Prepaid expenses and accrued income 18 78 74 4 5

  552 453 453 357
     
Cash and bank   127 87 4 17

Total current assets   679 540 457 374
     

TOTAL ASSETS  1,126 987 891 896
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Balance Sheet 
 Group  Parent Company 

MSEK 31 December Note 2006 2005 2006 2005

SHAREHOLDERS’ EQUITY AND LIABILITIES     

Shareholders’ equity     
Share capital   19 17 17 17 17
Other contributed capital   332 329 - -
Statutory reserve   - - 276 276
Share premium    - - 3 -
Reserves    -6 1 - -
Profit brought forward  -81 -112 175 39
Profit for the year  62 10 -51 101

Total shareholders’ equity  324 245 420 433
     
Provisions
Provisions for deferred taxes 12  6  4 - -
Provisions for supplementary purchase price 13  34  16 - -

Total provisions  40 20 - -
 
Long-term liabilities      
Interest-bearing liabilities  8 52 - -
Other long-term liabilities  4 27 - -

Total long-term liabilities  12 79 - -
     
Current liabilities      
Interest-bearing liabilities  105 129 - -
Accounts payable   55 59 7 6
Liabilities to Group companies  - - 332 350
Income tax liabilities   22 12 0 0
Other liabilities  161  137 107 101
Accrued expenses and prepaid income 20 407 306 25 6

Total current liabilities   750 643 471 463
 

TOTAL SHAREHOLDERS’ EQUITY AND LIABILITIES   1,126 987 891 896
     
Pledged assets 21 240 265 147 147
Contingent liabilities  22 2 3 6 67
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 Attributable to the parent company shareholders 

   Other    Profit   Attributable to  Total 
  Share contributed  brought minority shareholders’ 
Group MSEK capital  capital Reserves forward  shareholders equity

Shareholders’ equity 1 Jan 2005 17 306 1 -93 -19 212
Non-cash issue  0 23 - - - 23
Translation difference - - 0 - - 0
Profit for the year - - - 41 -31 10

Shareholders’ equity 31 Dec 2005 17 329 1 -52 -50 245
      
Shareholders’ equity 1 Jan 2006 17 329 1 -52 -50 245
Non-cash issue  0 3 - - - 3
Minority change 1) - - - -30 51 21
Translation difference  - - -7 - - -7
Profit for the year - - - 57 5 62

Shareholders’ equity 31 Dec 2006 17 332 -6 -25 6 324
 

 
 Restricted   Unrestricted  
 shareholders’ equity  shareholders’ equity  

   Share Profit   Total  
Share Statutory  Share   premium  brought Profit for  shareholders’
Parent Company MSEK kapital  reserve  reserve forward the year equity

Shareholders’ equity 1 Jan 2005 17 253 - 32 1 303
Non-cash issue  0 23 - - - 23
Profit allocation - - - 1 -1 -
Group contribution - - - 6 - 6
Profit for the year - - - - 101 101

Shareholders’ equity 31 Dec 2005 17 276 - 39 101 433
      
Shareholders’ equity 1 Jan 2006 17 276 - 39 101 433
Non-cash issue  0 - 3 - - 3
Profit allocation - - - 101 -101 -
Group contribution - - - 35 - 35
Profit for the year - - - - -51 -51

Shareholders’ equity 31 Dec 2006 17 276 3 175 -51 420 

    
1) In connection with the sale of the Proffcom companies, Proffice signed an agreement to prematurely redeem the remaining shares in Proffcom Holding A/S 
from Christiania Compagnie B.V.  This entails that the previously reported minority share of shareholders’ equity MSEK -51 and the liability of MSEK 21 that the 
Proffice Group owed to Christiania Compagnie B.V. has reduced the minority share of the profit brought forward by MSEK 30 and increased the total share-
holders’ equity by MSEK 21.
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Cash flow statement 
 Group  Parent Company 

MSEK Note 2006 2005 2006 2005

Current operations     
Result after financial items  34 -43 -66 90
     
Adjustment for non-cash items     
Reversed depreciation and write-downs   8 12 10 3
Capital gain   - - -105 -
Change in interest-bearing receivables  - - 13 -79
Change in interest-bearing liabilities   - - 63 103
Other items not included in cash flow  0 -4 - -
     
Paid taxes  -1 -8 0 0

Cash flow from current operations      
before change in operating capital   41 -43 -85 117

Change in net working capital      
Change in receivables  -127 9 18 -220
Change in liabilities   157 -65 -45 52

Total change in net working capital  30 -56 -27 -168

Cash flow from current operations   71 -99 -112 -51
     
Investment activities      
Acquisition of subsidiaries 5 -32 -42 -12 -35
Divestment of subsidiaries  4 113 159 105 -
Purchase of fixed assets  15 -9 -14 0 -1
Purchase of financial assets   - -7 0 -1
Sale of fixed assets    1 - 0 0

Cash flow from investment activities   73 96 93 -37
     
Financing activities      
Loans raised  - - 6 70
Amortisation of loans   -94 -79 - -

Cash flow from financing activities   -94 -79 6 70

CASH FLOW FOR THE YEAR FROM REMAINING OPERATIONS   50 -82 -13 -18

Cash flow for the year from wound-up operations  4 -4 -12 - -

Cash flow for the year   46 -94 - -

Liquid funds at the beginning of the year   87 173 17 35

Exchange rate difference in liquid funds  -6 8 - -

Liquid funds at year-end  127 87 4 17
     
Additional information about the cash flow statement     
Interest received  5 3 3 2
Interest paid  -6 -12 -6 -9
Dividend received  - - 9 131
Blocked liquid assets  - 15 - -
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Notes on the accounts
Accounting principles 
The Annual Report for the Parent Company has been prepared in accordance 
with the Annual Accounts Act and RR 32:05 – Accounting for legal entities. 
The consolidated financial statements have been prepared in accordance with 
the International Financial Reporting Standards – IFRS – adopted by the EU. 
 In accordance with IFRS 5 “Fixed assets that are held for sale and 
wound-up operations” operations being wound up are reported separately 
in the profit and loss account and balance sheet from the period when it is 
very probable that a sale will take place within one year. Operations that have 
been wound up during 2005 and 2006 are reported in the profit and loss 
account as Profit for the year from wound-up operations. 
       

Consolidated accounts      
Apart from the parent company, the consolidated financial statements 
include companies in which the parent company, directly or indirectly, has 
more than 50 per cent of  the voting power or in some other way can exercise 
a controlling influence. Acquired subsidiaries are included in the consolidated 
financial statements in accordance with acquisition accounting. This means 
that the actual value of  indirectly acquired assets and assumed liabilities are 
calculated as at the acquisition date. Goodwill on consolidation will arise 
if  the acquisition value of  the shares is higher than the actual value of  
the identifiable assets and liabilities of  the acquired company. Goodwill is 
subject to annual examination of  the write-down requirement when the 
value of  future cash flows is taken into consideration. 
 Supplementary purchase prices are included in the acquisition value 
of  the shares when the purchase price can be established with reasonable 
certainty. Intra-group transactions are eliminated. 
       

Revenue recognition     
Revenue recognition within staffing activities takes place at the time the 
service is performed. For earning within the Recruitment area of  activity, 
these are reported such that one third is entered at the start of  the recruitment 
work, one third is entered when candidates are introduced to the customer 
and one third is entered when the assignment has been completed.   
 Revenue recognition within the Career & Development area of  activity 
is reported at the completion of  the service in accordance with the agree-
ment. With fixed price projects, revenue recognition takes place according 
to the degree of  completion of  the project and with any loss risks taken 
into consideration. Interest income is periodised  throughout the term of  
the agreement. Dividend earnings are reported when the right to receive 
payment has been established.     
    

Loan expenses     
Loan expenses are charged against profit for the period to which they refer.  
       

Provisions      
Provisions are reported when the Group has a commitment due to an event 
that definitely or probably occurred and when a reliable assessment of  the 
amount can be made.       

Leasing     
Of  crucial importance for the classification of  a leasing agreement is to 
what extent the economic risks and benefits associated with the ownership 
of  the leasing object in question are with the lessor or lessee. In order to 
ensure this, an individual test of  all agreements during the year is carried out. 
For 2006, the company allocates assets in accordance with operating leasing 
agreements, mainly for IT equipment and motor vehicles. Leasing fees are 
written off  on a straight-line basis over the period of  the lease.   
 

Claims and liabilities in foreign currencies   
The foreign currency claims and liabilities of  the Group companies are first 
reported at the transaction day rate and then revalued at the closing rate on 
the balance sheet date. Realised and unrealised translation differences are 

reported in the profit and loss account. Translation differences attributable 
to claims and liabilities relating to operations are reported net among other 
operating income or operating costs. Translation differences attributable 
to loans and investments in foreign currencies are reported as financial items.
    

Translation of accounts of foreign subsidiaries
The current rate method is used for translating the accounts of  foreign 
subsidiaries from the functional currency to the group presentation 
currency with respect to the balance sheet and the profit and loss account 
uses the average rate for the year. Translation differences that arise during 
translation of  the balance sheet are recorded directly against shareholders’  
equity, which means that they do not affect the results for the current year. 
On sales of  subsidiaries, accumulated translation differences are transferred 
to the profit and loss account.  
    

Fixed assets     
Fixed assets are valued at their acquisition value with deductions for accu-
mulated depreciation and any write-downs. The acquisition value is written 
off  to a residual value according to an estimated useful life. 
 The reported value of  fixed assets is examined on a continuous basis 
for any reduction in value when events or changes in conditions indicate that 
the balance sheet value may not be recovered. If  there are any indications to 
suggest that the balance sheet value will exceed the anticipated recoverable 
amount, the assets will be written down to the recoverable amount. The 
recoverable amount for fixed assets corresponds to the highest net sale 
price and utilisation value. The utilisation value is estimated by means of  the 
anticipated future cash flow being discounted to a net present value with 
a discounting factor before tax that reflects the market’s current estimate of  
the time value of  money and the risks that are attributable to the assets. 
The write-down is reported in the profit and loss statement.   
    

Tax      
Tax reported in the profit and loss statement is made up of  current and 
deferred tax. Current tax is tax which will be paid or received for the current 
and previous years. Deferred tax is calculated on the basis of  temporary 
differences between the reported and written-down value of  assets and 
liabilities in the balance sheet. Deferred tax liabilities in deductible temporary 
differences and deficit deductions are only reported to the extent that it is likely 
that these will lead to lower tax payments in the future. Income tax liabilities 
are always reported. The amounts are based on the fiscal regulations that are 
determined or announced on the balance sheet date in each country. 
    

Retirement benefits     
Proffice offers its employees retirement benefits in accordance with the 
usual terms current in each country. This involves the ITP (individual re-
tirement pension) plan or corresponding pension plans in Sweden and the 
insurance solutions current in the other countries concerned. Within the 
Proffice Group, contributions-based and benefits-based pension plans that 
include several employers are available. Commitments regarding retirement 
pensions and family pensions for salaried employees in Sweden are secured 
through an insurance policy with Alecta. According to a statement made 
by the Swedish Financial Accounting Standards Council’s Emerging Issues 
Task Force, URA 42, this is a defined-benefit pension plan that includes 
various employers. For financial year 2006, the company did not have 
access to the necessary information that would enable us to report this 
plan as a defined-benefit pension plan. The ITP pension plan, secured 
through an insurance policy with Alecta, is therefore reported as a defined-
contribution plan. Contributions for the year to pension insurance policies 
with Alecta amounted to msek 28 (40).    
   

Cash flow statement     
The cash flow statement is drawn up in accordance with the indirect method 
for cash flow in current operations. Cash flow from investment activities and 
financing activities shows the company’s deposits and payments for the period.

Figures in tables are expressed in MSEK unless otherwise specified.
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Financial instruments    
Financial instruments reported in the balance sheet consist, on the assets 
side, of  liquid assets, accounts receivable, shares and loans receivable. 
Accounts receivable and loans are found among liabilities and sharehold-
ers’ equity. These financial instruments are reported initially at acquisition 
value. A financial asset or financial liability is entered in the balance sheet 
when the company becomes party to the instrument’s contractual terms. 
Accounts receivable are entered in the balance sheet once the invoice has 
been sent. Loans are entered when the other party has delivered and con-
tractual liabilities are due for payment. Accounts payable are entered when 
the invoice is received. 
 A financial asset is removed from the balance sheet when the entitle-
ments of  the agreement are implemented, fall due or the company loses 
control of  them. A financial liability is removed from the balance sheet 
when the obligations of  the agreement are fulfilled or extinguished.  
       

Liquid assets      
Liquid assets are made up of  cash funds and bank deposits and interest-
bearing investments with a term of  less than three months.  
        

Long-term receivables and other receivables  
Long-term receivables and other receivables are receivables that arise when 
the company provides funds without intending to do business with the right 
to make a claim. If  the anticipated holding period is longer than one year, 
they consist of  long-term receivables, and if  the period is shorter than one 
year, other receivables.        
 

Accounts receivable
Accounts receivable are reported at the amount at which they are expected 
to be received less bad debts which are assessed individually. The anticipated 
term of  accounts receivable is short, which is why the value is reported at a 
nominal amount without discounting. Write-downs of  accounts receivable 
are reported in operating costs.     
    

Liabilities     
Liabilities are reported at acquisition value. 
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Financial risk management 

       

Currency risks      
Group companies operate in their local currency and principally in their 
own markets. Currency risks in commercial flows do not, therefore, arise 
and there is no forward cover. The Group is affected by currency risks 
when translating net assets in foreign subsidiaries to Swedish krona and for 
intra-group financing. 
Translation is from eur , dkk and nok to Swedish krona. For 2006, the 
translation of  the foreign subsidiaries has negatively affected the consolidated 
shareholders’ equity by msek 7. A change in rates of  exchange by one per 
cent will affect Group profit and would affect turnover by msek 12 and the 
Group’s operating profit by msek 0.2.    
     

Financing risk      
Financing risk arises when difficulties are experienced in financing operations 
at certain points in time. The need for financing is secured through credits in 
the form of  pledges on customers’ invoices and bank overdraft facilities.   
       

Interest risk      
Group results are affected by variations in the market rate of  interest. 
Interest-bearing financial liabilities are pledges on customer’s invoices 
and bank overdraft facilities with a floating interest rate.    
       

Credit risk 
Consolidated liquid assets are invested in quoted financial instruments issued 
by the Swedish government or deposits in banks. Credit risks attributable to 
the Group’s accounts receivable in the Nordic region are distributed among a 
large number of  customers. Risk assessments are conducted for each individu-
al customer. Historically speaking, consolidated bad debt loss has been low. 
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Influence factors 

       

Market changes
To some extent, the players on the staffing market are generic and dominated  
by a few companies. Size as well as a specialised offer are factors that are 
becoming increasingly important for staffing companies. Today, Proffice 
has framework agreements in a number of  business relations guaranteeing 
a part of  Group turnover. The agreements also mean that the relationships 
will be long-term.       
 

Sensitivity to the economic situation
The economic situation affects the market and customers adapt their 
business according to this. Proffice has positioned itself  as a product leader 
in order to be the customer’s first choice in both a boom and a slump.   
      

Acquisitions 
A part of  Proffice’s growth will be achieved via acquisitions of  companies.  
In order for an acquisition to become profitable for the Group, the acquired 
company must fit in well with the strategy. Before an acquisition takes place, 
a plan for how new companies in the Group should fit into the specialist 
strategy is worked out.       
  

Customers 
Proffice has approx. 6,600 customers. Many of  the customers are recurrent, 
primarily our large and medium-sized customers. However, customers must 
be cultivated on a continuous basis to guarantee a continuous re-growth of  
customers. Proffice works very actively with customer relations and has more 
than doubled in customer visits during 2006.      
  

Competitors 
The highly mobile market means that the players and offers in the staffing 
market are changing continuously. It is very important to find a niche and 
position oneself  in relation to other players in order create one’s own customer 
space. During 2006, Proffice has drawn up a new strategy involving Proffice’s 
choosing to focus on seven segments. Proffice currently offers specialists 
within the Finance, Office, Customer Service, IT, Industry & Production, 
Logistics and Stores segments as well as Healthcare. In addition, the focus 
on the Recruitment area of  operations has increased during 2006 and this 
is expected to strengthen Proffice’s competitiveness even more.   
     

Recruitment and competence 
Qualified employees are a prerequisite for carrying out customer assignments 
with good results and satisfied clients. When recruiting new employees, Proffice 
has high demands with regard to competence and specialist requirements 
and works actively to ensure that the company has access to the right skills.  
       

Sensitivity analysis 
The summary below illustrates the effect of  a 1 per cent change of  certain 
influence factors on the profit and loss account, calculated on the outcome 
in 2006.          
 
+/– 1% of  msek 
Price with regard to customer 7.1, 
Personnel costs -24.9.      
  
Reported effects should be regarded independently of  each other and 
presuppose that other factors do not change. 
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      Remaining  
January – December 2006       operations in  
and December 2006  Sweden 1) Norway  Denmark Finland Other/elim.  the group 

Net turnover from external customers  1,657 733 233 228 - 2,851
Net turnover from internal customers  26 62 2 0 -90 -
Operating profit   14 23 -14 14 - 37
of which depreciations & write-downs  -6 -1 -1 0 - -8
Assets  1,535 321 109 68 -907 1,126
Liabilities  985 199 142 39 -563 802
Investments  31 24 3 8 - 66
of which intangible assets  25 23 - 8 - 56
      

January – December 2005  
and December 2005 

Net turnover from external customers 1,175 578 196 138 - 2,087
Net turnover from internal customers 56 35 1 0 -92 -
Operating profit  -67 28 -6 5 - -40
of which depreciations & write-downs  -7 -4 -1 0 - -12
Assets  1,397 250 143 57 -860 987
Liabilities  876 126 233 41 -534 742
Investments  47 8 5 43 - 103
of which intangible assets 42 6 1 41 - 90

1) Including parent company. 

   Temporary    Remaining   
January – December 2006    staffing &  Career &   operations in 
and December 2006   Recruitment   Development Other the group

Net turnover    2,768 83 - 2,851 
Assets    989 49 88 1 126 
Investments   61 5 - 66 
of which intangible assets    56 - - 56 
      
January – December 2005 
and December 2005      

Net turnover    2,030 57 - 2,087 
Assets    749 37 201 987 
Investments   74 20 9 103 
of which intangible assets    71 19 - 90 

      
During 2007, operations will be reported on the basis of seven segments: Finance, Office, Customer Service, IT, Industry & Production, Logistics & Warehousing 
as well as Healthcare. 

Distribution by area of activity   
The Other column includes the Outsourcing area of  activity and eliminations. Transactions between units are conducted at market price.   
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Distribution by segment 

 

Group operations are managed and reported primarily by geographical unit. The Other/elimination column includes elimination of  intra-group sales and 
similar items. The parent company is part of  the unit in Sweden. Transactions between the units are conducted chiefly at market price. 

Figures in tables are expressed in MSEK unless otherwise specified.
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Wound-up operations 

 

Result from wound-up operations 

 2006   2005  

  Service  Service 
Group  Proffcom Centres  Proffcom Centres  RCC

Income  72 38 196 138 -
Operating costs -95 -32 -233 -130 -
Financial items -1 0 -7 - -
Profit before tax -24 6 -44 8 -
Tax  3 -2 -12 -19 -
Profit after tax -21 4 -56 -11 - 
Operating profit -46 101 -3 59 51
Result for year from wound-up operations -67 105 -59 48 51

In June 2006, customer service and telecom service operations were 
wound up within Outsourcing in Finland and Sweden. The business was 
divested for a purchase price which amounted to msek 30 with a capital 
gain of  msek 46. The business is included in the consolidated accounts 
up to and including  June 30, 2006. In June 2006, Proffice Service Center 

AB was divested. The business comprised the outsourcing of  payroll and 
financial services. The business was divested for a purchase price which 
amounted to msek 116 with a capital gain of  msek 101. The operation is 
included in the consolidated accounts up to and including June 30, 2006. 

Effect of divestment on individual assets 
and liabilities in the Group 
  Service 
Group Proffcom Centres Total

Fixed assets  5 1 6
Current assets  41 6 47
Liquid assets  6 19 25
Current liabilities  -4 -20 -24
Divested assets and liabilities, net  48 6 54
  
Purchase price received  30 116 146
Less: Divestment costs  -3 -5 -8
Less: Liquid assets in the divested operation -6 -19 -25
Effect on liquid assets  21 92 113 

Net cash flow with regard to divested operations  2006 2005

Cash flow from current operations -61 -29
Cash flow from investment operations 48 3
Cash flow from financing activities  9 14

Total  -4 -12
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Operating acquisitions 

On 1 January 2006, the Group acquired 51 per cent of  the shares in Proffice 
Nord-Norge for msek 5 and paid cash. The company runs a staffing service 
within the staffing sector. The company’s franchise agreement with the 
Group ceased when Proffice acquired the shares. Proffice AB has an 
option for acquiring the remaining shares during the first half  of  2010 
and the seller has a corresponding option to require that Proffice buy the 
shares during the same period.    
 On 29 August 2006, the Group acquired all shares in Sveen & Markestad 
AS for msek 22 and paid cash. The company runs operations in the staffing 
sector according to a franchise agreement with the Group.

 On 10 November 2006, the Group acquired all shares in Plus4You i 
Göteborg AB for msek 18. The company runs a staffing service for tech-
nical services. The purchase price was paid partly in cash and partly via a 
new directed share issue of  Proffice shares to the owner of  Plus4You. On 
acquisition, 158,061 Series B shares were issued at a price for the Proffice 
share amounting to sek 19.40. Supplementary purchase payments may be 
made during 2008 and 2009 based on the company’s performance in 2007 
and 2008. 
 Other acquisitions mainly concern a supplemental purchase price for 
HSG-Henkilöstöpalvelut OY.

  Sveen & 
 Nord-Norge  Markestad Plus4You Other Total

Fixed assets  0 1 1 - 2
Accounts receivable and other receivables   4 10 9 - 23
Liquid assets  0 2 5 - 7
Accounts payable and other liabilities   -4 -10 -9 - -23
Net identifiable assets and liabilities  0 3 6 0 9
Group goodwill  5 19 12 1 37
Purchase price paid * 5 22 18 1 46
     
New share issue  - - 3  3
Liabilities  - - 4  4
Cash  5 22 11 1 39
     
Cash and cash equivalents (acquired) 0 2 5  7
Net cash outflow  5 20 6 1 32
     
*Including fees for services  0 0 1 1 2

The acquired units affected consolidated income and profit by the following values, in addition to those reported in the consolidated profit and loss 
account, if the acquisition occurred at the beginning of the financial year. 
 Nord- Sveen & 
 Norge  Markestad Plus4You    

Income  0 40 29 
Profit before tax  0 1 2
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Personnel

 2006   2005   

   Of whom    Of whom 
Average number of employees   Total  men Total   men

Parent Company     
Sweden 11 6 9 7
Subsidiaries    
Sweden 3,111 1,356 2,273 901
Norway 2,087 1,101 1,899 1,051
Denmark 463 252 373 172
Finland 848 443 674 374

Total, subsidiaries 6,509 3,152 5,219 2,498

Total for Group 6,520 3,158 5,228 2,505

Distribution according to sex of the Board and senior executives     
On 31 December 2006, the Board was composed of 7 members, 4 of whom are women. The Group’s senior executives comprised 9 people, 
1 of whom is a woman.    

Figures in tables are expressed in MSEK unless otherwise specified.



  

Notes on the accounts

 Proffice | 45

 Swedish units Swedish units 
Absence due to illness (%) 2006 2005 

Total absence due to illness of 
employees total regular working hours  4 6

Proportion of absence due to illness 
which refers to absence for a continuous 
period of 60 days or more  2 3

Absence due to illness for men* 3 4
Absence due to illness for women   * 5 7
Absence due to illness for 29 year olds 
and younger* 3 4
Absence due to illness for 30–49 year olds  * 5 6
Absence due to illness for 50 year olds 
and older* 7 8
   
*    )  As a percentage of the Group’s total regular working hours. 
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Salaries, other remuneration 

  and social charges  

 Group  Parent Company 

 2006 2005 2006 2005 

Board of Directors and CEO 

– salaries and remuneration  33 17 10 4 
– social charges  10 4 3 1 
– pension costs  3 3 1 1

Total 46 24 14 6
    
Other employees    
– salaries and remuneration  1,724 1,388 17 9
– social charges 472 333 4 4
– pension costs  59 71 1 2

Subtotal 2,255 1,792 22 15

Total 2,301 1,816 36 21
    
Of which subsidiaries in Sweden 
and parent company     
– salaries and remuneration 927 695  
– social charges 371 257  
– pension costs  41 48  

Total 1,339 1,000  
    
Of which subsidiaries in Norway     
– salaries and remuneration 421 412  
– social charges 67 64  
– pension costs  7 4  

Total 495 480  
    
Of which subsidiaries in Denmark     
– salaries and remuneration 214 181  
– social charges 8 6  
– pension costs  2 2  

Total 224 189  
    
Of which subsidiaries in Finland     
– salaries and remuneration 162 100  
– social charges 26 6  
– pension costs  10 17  

Total  198 123    
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Salaries and remuneration 

  paid to senior executives

In accordance with the decision taken at the Annual General Meeting for 
2006, fees for the board of  directors amounted to ksek 600, of  which ksek 
200 went to the chairman of  the board and ksek 100 to each member not 
employed by the company. Salaries and remuneration to the Chief  Executive 
Officer in the parent company have been paid out partly as a fixed salary 
of  ksek 2,200 and partly as variable remuneration of  ksek 1,254 for 2006. 
The CEO also has a conditional three-year incentives programme set to 
targets for one to three years where sek 4,000 has been reserved for the 
financial year 2006. The long-term incentives programme will be annulled 
if  the Annual General Meeting comes to a decision about an options 
programme directed to senior executives at the Annual General Meeting in 
2007. The CEO is entitled to 12 months’ salary regardless of  whether it is 
the company or the CEO that gives notice of  termination. In addition to 
this, if  the company gives notice of  termination and it is not due to severe 
negligence, the CEO is entitled to a severance pay of  one year’s salary. The 
retirement age for the CEO is 65 years. Pension premiums amount to 25 
per cent of  the fixed annual salary. CEO’s pension benefits are defined-
contribution. 
 Remuneration in the form of  salary paid to other senior executives 
amounted to ksek 12,946. Variable remuneration in 2006 to other senior 
executives amounted to ksek 6,942, of  which ksek 3,290 was for the three-
year incentives programme. None of  the senior executives has a period of  
notice in excess of  12 months. Pension benefits for other senior executives 
are largely in line with the general pension plan.
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Auditors’ fees

 Group  Parent  Company 

 2006 2005 2006 2005 

Ordinary audit Ernst & Young  2 2 0 0
Ordinary audit, other  - - - -
Consultation Ernst & Young  1 0 0 0

Total  3 2 0 0
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Rental Agreements

The company primarily rents premises. Information concerning agreed 
rental charges for the year and future years, with an indication of  the periods 
during which they fall due for payment, is given below. 

 Group Of which Parent 
  premises   Company  

Leasing and rental costs for 
the year amounted to  46 33 13
Charges due    
2007 30 23 10
2008 24 20 9
2009 13 11 0
2010 or later  6 6 0
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Interest and similar income statement items

 Koncernen  Parent  Company 

 2006 2005 2006 2005 

Interest income  7 4 7 5
Dividends  - - 23 131
Net exchange rate changes  1 3 1 4
Financial income   8 7 31 140
Interest expenses  -9 -10 -6 -9
Write-down of claims  - - -139 -
Net exchange rate differences  -2 0 -1 0
Financial expenses  -11 -10 -146 -9

Net financial items  -3 -3 -115 131
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Tax

 Group  Parent Company 

 2006 2005 2006 2005 

Current tax expense -16 -7 - -
Deferred tax expense 6 20 15 11
Participations in associated 
companies’ profit 0 0 - -

Net tax income/expense -10 13 15 11
    
The difference between tax according to the current tax rate and reported 
tax expense is shown in the table below.   

 Group  Parent  Company 

 2006 2005 2006 2005 

Net profit before tax  34 -43 -66 90
Tax according to current tax rate -9 12 18 -25 
Tax effects of 
non-deductible expenses -1 -1 -40 0

Tax effects of 
non-deductible income 1 1 37 36

Adjustment for previous year’s tax  -1 1 0 0
Tax effects of unutilised  
deficit deduction  0 0 - -

Other  0 0 0 0

Net tax income/expense  -10 13 15 11
    
Deferred tax liabilities and deferred tax claims are distributed as follows. 
      
 Group  Parent  Company 

 2006 2005 2006 2005 

Deferred tax liabilities     
Tax allocation reserves 1 - - -
Other 5 4 - -

Total 6 4 - - 

Deferred tax claims     
Fixed assets  - 1 0 0
Pension provisions  - 1 - -
Deficit deduction  34 34 10 9

Total 34 36 10 9

The current tax rate for the Group is 28 (28) per cent and 28 (28) per cent 
for the parent company.
 Reporting of  tax benefits in deficit deductions is based on the fact that 
Proffice considers it probable that sufficient taxable income will be achieved 
in the foreseeable future.
 The assessed deficit deduction is attributable to the Swedish and Danish 
parts of  the Group. Apart from the capitalised value of  the deficit deduction 
of  msek 34 (34), there is a deficit deduction value corresponding to msek 
4 (11) which is not reported as an asset in the consolidated balance sheet.
 For all deficit deductions, of  which deferred tax claims amount to 
msek 38, the following restrictions on possible use apply:

  2008   2010    
Falls due  2007 –2009 –2011  2012 –

Deferred tax claims 0 0 0 38 
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Provisions for supplementary purchase price

 Group   

 2006 2005   

HSG-Henkilösöpalvelut OY 22 16
Plus4You i Göteborg AB 6 -
Proffice Mediakompetens AB 6 -

 34 16 
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Intangible assets

Capitalised development expenses are acquired assets as a whole with an 
amortisation period of  five years.  
 Group  Group 
   development   
 Goodwill  expenses 

 2006 2005 2006 2005 

Opening accumulated 
acquisition value   525 491  7 1
Translation difference  -16 21  0 -
Company acquisitions   55 86  0 3
Internally developed assets   - -  - -
Transfer    - -  - 3
Divestments and disposals   -14 -73  -3 -

Closing accumulated 
acquisition value   550 525  4 7

Opening accumulated 
depreciation  -146 -160  -6 0
Translation difference    6 -8  0 -
Company acquisitions  - -  0 -1
Transfer      - -  - -4
Profit for the year  - -3  - -
Write-down for year 
for wound-up operations  -45  -   -  -
Current year’s depreciation   - -  -1 -1
Divestments and disposals   13 25  3 -

Closing accumulated 
depreciation  -172 -146 -4 -6

Book value  378 379 0 1

Distribution of consolidated goodwill in      
Sweden  184 172  
Norway   87 69  
Denmark  36 71  
Finland  71 67  

Total 378 379  

Write-down tests for cash-generating units 
containing goodwill 
Write-down tests are based on cash flow projections with an explicit projec-
tion period of  5 years. The projections for 2007 are based on a budget for 
each unit. The trend for 2008 and beyond is based on growth and marginal 
development assumptions for the market in general and anticipated growth 
for Proffice. The rate of  growth after the explicit projection period is 
expected to amount to 3 per cent. The present values of  the cash flow 
projections have been computed with a discount rate of  10  -11 per cent 
before tax. The discount rate is based on the current municipal bond 
interest in each country, with a supplement for a company-specific risk 
premium. Cash flow is estimated in the currency used in each country in 
which activities are pursued by Proffice.

Figures in tables are expressed in MSEK unless otherwise specified.
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Equipment

The following depreciation periods apply: Computers 3 years, Furniture 5  –10 years, Other equipment 4   –5 years.

 Group  Parent Company 

  2006 2005 2006 2005

Opening accumulated acquisition value   117 167 16 15
Translation difference   -3 6 - -
Company acquisitions   - 5 - -
Acquisitions   10 9 0 1
Transfer    - -4 - -
Divestments and disposals   -26 -66 0 -

Closing accumulated  
acquisition values   98 117 16 16

Opening accumulated depreciation   -94 -132 -12 -9
Company acquisitions   0 0 - -
Transfer    - 4 - -
Translation difference   2 -4 - -
Divestments and disposals   18 52 0 -
Current year’s write-downs   - -1 - -
Write-down for year for wound-up operations   - -4 - -
Current year’s depreciation   -8 -9 -2 -3

Closing accumulated depreciation   -82 -94 -14 -12

Book value   16 23 2 4
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Participations in Group companies

   Parent Company 

     2006 2005

Opening accumulated acquisition value     412 354
Acquisitions/shareholders’ contribution     20 58
Divestment/Transfer      -20 -

Closing book value     412 412
 
    Share of  Book  Book  
 Corporate Registered Capital voting  No. of   value    value  
Parent Company holdings  identity number   office  share (%) power  (%) shares 2006 2005

Antenn Consulting AB  556517-7143 Stockholm 100 100 1,000 91 91
Proffice Care AB  556543-1979 Stockholm 100 100 1,000 23 23
Proffice Danmark A/S 26 37 20 97 Copenhagen  100 100 500 22 22
Proffice Finland Oy 421 721 Helsinki  100 100 1,050 20 20
Proffice Norge AS 977 278 910 Oslo 100 100 165,000 197 197
Proffice Service Centres AB 556579-1026 Stockholm 100 100 100 - 1
Proffice Sverige AB 556242-1718 Stockholm 100 100 10,000 0 0
Proffice Solutions AB 556451-7968 Stockholm 100 100 30,000 3 3
Proffice Mediakompetens AB 556094-2715 Stockholm 51 51 644 3 3
Proffice Lön AB 556584-8941 Falun 100 100 600 1 -
Plus4You i Göteborg AB 556499-2310 Gothenburg  100 100 1,000 18 -
Dfind AB 556633-3612 Gothenburg  51 51 510 1 1
HSG-Henkilöstöpalvelut Oy 1642464-1 Helsinki  100 100 571 26 25
Wesam Sverige AB 556548-3905 Uppsala 100 100 3,000 0 11
ProffCom Holding A/S 27 25 99 87 Copenhagen  100 100 6,000 7 15

Total       412 412

Subsidiaries’ major holdings 
in Group companies*    
Proffice AS 948 762 404 Oslo 100 100
Proffice A/S 25 05 05 41 Copenhagen  100 100

*) A complete list can be ordered from the company’s headquarters.
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The transaction structure for several of  the acquisitions implemented by 
Proffice in recent years was drawn up in such a manner that Proffice initially 
acquired the majority of  capital and votes in the company and has the option 
to acquire the remaining shares. In certain cases, the vendor also has the 
option to sell these shares. The acquisition price for the remaining shares is 
often established as a function of  the company’s achieving a certain level of  
turnover and profit over a period of  time.
 In certain transactions where Proffice acquired 100 per cent of  the 
shares in a company, the purchase price was paid in part by means of  a 
supplementary purchase price which is based on the company’s achieving a 
certain level of  turnover and profit over a period of  time.
 A supplementary purchase price of  msek 22 has been calculated for 
the acquisition of  HSG-Henkilöstöpalvelut Oy based on the turnover and 
profits for 2006. The supplementary purchase price will be paid during 
the first quarter of  2007. Proffice can choose to pay the supplementary 

purchase price in cash or via a new directed share issue of  Proffice shares. 
For the acquisition of  Plus4You, a supplementary purchase price has been 
calculated at msek 6 based on anticipated turnover and profit for 2007 and 
2008. Supplementary purchase prices will be paid during the first quarter of  
2008 and the first quarter of  2009. Proffice AB has an option for acquiring 
the shares of  the minority in Dfind AB in 2013 and in Proffice Mediakom-
petens AB in 2010. Correspondingly, the minority owners have an option to 
sell their shares to Proffice AB. The purchase price for a 49 per cent share in 
Proffice Mediakompetens has been calculated at msek 6.
 At present, the size of  any purchase price in Dfind AB cannot be 
established and for this reason no reserve with regard to a supplementary 
purchase price has been made. If  one of  the parties chooses to exercise its 
option, the purchase price in Dfind AB will be based on EBITDA for 2012 
and is maximised at msek 200.

 
17  

Transactions with related companies

Transactions in connection with the divestment of 
Proffcom companies
From 1 July 2003, Proffice AB has owned 51 percent of  the shares in 
Proffcom Holding A/S. In order to enable and facilitate the sale of  the 
operating Proffcom companies, Proffice entered into an agreement to 
prematurely redeem remaining shares in Proffcom Holding A/S, which, in 
accordance with a previous agreement with Christiania Compagnie B.V., 
would otherwise have been acquired on 31 December 2006. Christiania 
Compagnie B.V. is owned by Christer Hägglund, principal owner and 
board member of  Proffice AB. No purchase price has been paid of  the 

rest of  the shares, which was also the outcome of  the original agreement. 
The new agreement regulates all commercial dealings between the parties 
and entails that the previously reported minority share of  shareholders’ 
equity msek -51 and the liability of  msek 21 the Proffice Group owed to 
Christiania Compagnie B.V. has reduced the minority share of  the profit 
brought forward by msek 30 and increased the total shareholders’ equity 
by msek 21. 
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Prepaid expenses and accrued income

 Group  Parent Company 

   2006 2005 2006 2005

Prepaid rent   8 8 3 3
Prepaid leasing fees   1 0 - -
Prepaid items other   4 22 1 2
Accrued income   65 44 - -

Total   78 74 4 5
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Share Capital

 Series A shares  Series B shares  Total  

 No. of shares No. of votes  No. of shares No. of votes  No. of shares No. of votes 

No. of shares at beginning of year  4,000,000 40,000,000 64,610,590 64,610,590 68,610,590 104,610,590
No. of shares at closing of year  4,000,000 40,000,000 64,768,651 64,768,651 68,768,651 104,768,651
      
Reconciliation of share capital       
Total no. of shares  68,768,651     
Quotient value  0.25     

Total share capital  17,192,163     

Figures in tables are expressed in MSEK unless otherwise specified.
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Accrued expenses 

  and deferred income
 Group  Parent Company 

   2006 2005 2006 2005

Holiday pay liability   129 128 1 2
Social security contributions   94 53 1 1
Accrued salaries   145 95 13 1
Accrued expenses, other   34 22 10 2
Income invoiced in advance   5 8 - -

Total    407 306 25 6
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Pledged assets 

  Group  Parent Company 

   2006 2005 2006 2005

For own liabilities     
Blocked liquid assets   - 15 - -
Floating charges   90 93 - -
Shares in subsidiaries   - - - -
Accounts receivable   150 157 147 147

Total pledged assets   240 265 147 147
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Contingent liabilities

  Group  Parent Company 

   2006 2005 2006 2005

Guarantee in favour of 
ProffCom Holding A/S   - - - 51

Guarantee in favour of 
Proffice Care A/S    - - 6 11

Guarantee in favour of 
ProffCom Valdemarsvik AB    - 1 - -

Guarantee in favour of 
Proffice A/S    2 2 - -

Guarantee in favour of      
Proffcom Callcenter A/S  - - - 5

Total contingent liabilities   2 3 6 67 
 
 
As stated in note 13 and 16 in connection with company acquisitions, commitments regarding supplementary purchase sums and the acquisition of  minority 
shares in subsidiaries have been issued. 

Stockholm, 14 March 2007 

Christer Sandahl, Chairman of the Board      Christer Hägglund    Karin Eliasson    Gunilla Wikman

Lars Murman    Britt Vennerström Pedersen    Sylvia Kristensen

Lars Wahlström, CEO
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Auditors’ report

Auditors’ report
To the Annual General Meeting of Proffice AB (publ)
CIN 556089-6572

We have examined the Annual Report, consolidated financial 
statements and accounts as well as the administration of  the 
Board of  Directors and the CEO of  Proffice AB for the 
financial year 2006. The company’s annual report and con- 
solidated financial statement are included in the printed version 
of  this document on pages 32–  49. The responsibility for the 
financial statements and administration of  the company, as 
well as for ensuring that the Swedish Annual Accounts Act  
is applied in the preparation of  the annual accounts and the 
international financial reporting standards, IFRS, as adopted 
by the EU, and the Swedish Annual Accounts Act are applied 
in the preparation of  the consolidated financial statements, 
rests with the Board of  Directors and CEO. It is our re-
sponsibility to express our opinion on the Annual Report, 
consolidated financial statements and administration on the 
basis of  our audit. 
 Our examination was performed in accordance with 
generally accepted auditing standards in Sweden. This means 
that we have planned and implemented our audit in order to 
ensure, with a high but not absolute degree of  assurance, that 
the Annual Report and the consolidated financial statements 
do not contain any material errors. An audit implies that a 
selected number of  documents forming the basis of  amounts 
and other information in the accounts is examined.  An audit 
also includes assessing the accounting principles used and 
their application by the Board of  Directors and the CEO, 
as well as evaluating the important assessments made by the 
Board of  Directors and CEO when preparing the annual 
accounts and consolidated financial statements, and apprais-

ing the overall presentation of  information in the financial 
statements. We have examined essential decisions, measures 
and circumstances in the company in order to be able to 
assess whether or not any member of  the Board of  Directors 
or the CEO is liable for damages towards the company. 
We have also examined whether or not any member of  the 
Board of  Directors or the CEO has acted in violation of  the 
Companies Act, the Act on Annual Accounts or the by-laws 
of  the company. We consider that our audit gives us reason-
able grounds for our opinion expressed below.  
 The Annual Report has been drawn up in compliance 
with the Swedish Annual Accounts Act, thus presenting a 
fair picture of  the results and position of  the company in 
accordance with generally accepted auditing standards in 
Sweden. The consolidated financial statements have been 
prepared in accordance with the international financial 
reporting standards, IFRS, as adopted by the EU and the 
Swedish Annual Accounts Act and present a fair picture of  
the results and position of  the Group. The Directors’ Report 
is consistent with the remainder of  the annual accounts and 
consolidated financial statements. 
 We therefore recommend that the Annual General Meet-
ing should take the following measures: adopt the profit and 
loss account and balance sheet of  the parent company and the 
Group; distribute the profit in the parent company according 
to the proposal in the Report of  the Directors and discharge 
the members of  the Board of  Directors and the CEO from 
personal liability for the financial year.

Stockholm, 14 March 2007 
Ernst &Young AB

Johan Kaijser 
Authorised Public Accountant
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Definitions and glossary

Definitions Glossary
Shareholders’ equity
Shareholders’ capital includes 72 per cent of  untaxed reserves.

Shareholders’ equity per share
Shareholders’ equity divided by the number of  shares at the end of  
the period.

Value added per average number of employees
Operating profit plus staff  costs divided by the average number of  
full-year employees.

Cash flow per share
Cash flow for the year divided by the number of  shares after 
full dilution.

Average number of employees
Total number of  hours worked during the year divided by the normal 
number of  hours worked per year per full-year employee.

Value added per average number of employees
Net turnover divided by the average number of  full-year employees.

Net working capital
Non-interest-bearing current assets less non-interest-bearing 
current liabilities.

Net debt/equity ratio
Net interest-bearing liabilities divided by shareholders’ equity.

Earnings per share
Profit for year after tax on remaining operations attributable to 
the parent company shareholders divided by the average number 
of  shares.
The average number of  shares has been calculated as a weighted 
average of  the number of  shares outstanding during the year. The 
point in time when the rights issue was carried out during the year 
has been taken into consideration.

Return on shareholders’ equity 
Profit for the year as a percentage of  average shareholders’ equity.

Return on capital employed
Profit after financial items plus financial expenses as a percentage of  
average capital employed.

Return on total capital
Profit after financial items plus financial expenses as a percentage of  
average total assets.

Net interest coverage ratio
Profit after financial items plus financial expenses divided by financial 
expenses.

Operating margin
Operating profit as a percentage of  net turnover.

Operating margin before amortisation of goodwill
Operating profit excluding goodwill write-offs as a percentage of  
net turnover.

Equity/assets ratio
Shareholders’ equity divided by total assets.

Capital employed 
Total assets less non-interest-bearing liabilities and provisions.

Profit margin
Profit after financial items as a percentage of  net turnover.

Authorised Staffing company
A guarantee of  quality for the industry. Authorisation is granted via 
a committee consisting of  the trade association for staffing, Almega 
and the union. The chairman of  the authorisation committee is 
impartial. Authorisation is limited in time and is granted for a period 
of  12 months at a time (not per calendar year); after this period 
companies must re-apply.

The staffing industry
Comprises companies meeting the market needs for personnel via 
staffing, recruitment, contracts and competence development.

Staffing companies
An employer and trade organisation for temporary staffing and 
recruitment companies. Are a part of  Almega and members of  
Svenskt Närlingsliv (Confederation of  Swedish Enterprise).

Core business
Many companies see the benefits and possibilities of  concentrating 
on activities that create the most value. In its most refined form, 
companies have perhaps simply chosen to focus on basic activities 
allowing other players to take responsibility for other activities such 
as customer service, telephony, invoicing and payroll calculation. 

Diversity
Proffice recruits people based on competence, ability and personal 
characteristics regardless of  national origin and gender.  

Temporary Staffing
Personnel within different and specific sectors are employed by 
Proffice but they can be hired for long or short periods by other 
companies. Our goal is the right person in the right place for as long 
as is necessary.

Recruitment/recruitment process
A process for employing the person(s) needed in a company in 
order to ensure the supply of  competence. The process includes 
an analysis of  needs, a search, interviews, tests and a follow-up.

TSL (Employment Security Fund)
In 2004, the Swedish Confederation of  Enterprise and LO 
(Swedish Trade Union Confederation) signed a collective agree-
ment to reserve economic resources and to create a system for 
facilitating change for workers within the private sector. TSL 
(the Employment Security Fund).
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