
Emergency Nurses Association Launches Free Online Workplace
Violence Course
Two-hour interactive course teaches ways to recognize, mitigate and prevent violence
In response to extensive research indicating that workplace violence is a significant occupational hazard facing emergency nurses, the
Emergency Nurses Association (ENA) today launched a free online course designed to mitigate violence in the emergency department (ED).
“Workplace Violence Prevention: Know Your Way Out”, is a two-hour interactive course featuring video demonstrations and quizzes that can
be taken at the participant’s own pace.

This course teaches nurses, managers, and staff who work in emergency care settings how to:

Recognize workplace violence risk factors
Apply prompt and appropriate responses
Implement organizational prevention strategies
Report and analyze patterns of violence

“Violence in the ED impacts emergency care professionals, the patients and families we care for, as well as our friends and families at home.
Our colleagues suffer lifelong physical and emotional scars as a result of the violence,” said ENA president Deena Brecher, MSN, RN, APN,
ACNS-BC, CEN, CPEN. “ENA has been advocating for safe work environments for years, and this new online course is another valuable tool
EDs can use to address the violence.”

Addressing violence in the ED requires a multidisciplinary team approach. The new course encourages clinical staff and hospital leadership to
assess workplace violence challenges and create a proactive plan. The course also reviews how to apply federal and state laws related to
occupational safety and health.

In addition to the Workplace Violence Prevention Course, ENA also offers a Workplace Violence Toolkit containing customizable templates and
tools to meet the needs of an ED.

This course was produced under grant number SH-23534-12-60-F-17 from the Occupational Safety and Health Administration, U.S. Department of Labor. It does not necessarily reflect
the views or policies of the U.S. Department of Labor, nor does mention of trade names, commercial products, or organizations imply endorsement by the U.S. Government.
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About the Emergency Nurses Association
The Emergency Nurses Association (ENA) is the premier professional nursing association dedicated to defining the future of
emergency nursing through advocacy, education, research, innovation, and leadership. Founded in 1970, ENA has proven to be an
indispensable resource to the global emergency nursing community. With more than 40,000 members worldwide, ENA advocates
for patient safety, develops industry-leading practice standards and guidelines, and guides emergency healthcare public policy.
ENA members have expertise in triage, patient care, disaster preparedness, and nearly all aspects of emergency care. Additional
information is available at www.ena.org.


