
 

 

 
 
 
 
 

 
Experiences, fun and inspiration in Fazer’s new Visitor Centre 
 
Fazer’s new visitor centre in Vaarala opens for the public on 1 October 2016. With 
its raw material garden, cocoa plants in a green room, bow-shaped wooden ceilings, 
green roofs, glass walls and mosaic concrete floors, the Fazer Visitor Centre will 
become the architectonic signature of the area. Its exhibitions, Fazer Café, shop and 
meeting services will open new possibilities for fantastic visitor experiences as well 
as meetings and events. You can already book your visit for the autumn at the Fazer 
Visitor Centre web pages www.visitfazer.com. 
 
Next September will mark 125 years since Karl Fazer opened his French-Russian café on 
Helsinki’s Kluuvikatu. The opening of Fazer’s new visitor centre will be the main event 
during the anniversary year.  
 
For Fazer, it is important to have an active dialogue with consumers. The new visitor 
centre in Vaarala, Vantaa will open for the public in October. It will give visitors an even 
more comprehensive and inspiring exhibition experience and Fazer a chance to engage in 
continuous, direct interaction with consumers and get feedback and development ideas. 
 
“The idea of the visitor centre is to create an inspiring, educational and unforgettable brand 
experience for Fazer’s visitors”, says Ulrika Romantschuk, SVP, Communications & 
Branding, Fazer Group. “It will have a unique exhibition area, shop and Fazer Café. The 
exhibition will be fantastic with, for instance, a raw material garden, a candy forest and a 
bunny sculpture the size of a small car, made of thousands of Mignon eggs. Our own 
guides will lead visitors through inspiring tours where they can experience the exhibition”, 
she continues. 
 
New possibilities for visits and events 
 
The new visitor centre can accommodate both individual visitors and groups. Individual 
visitors can buy a ticket and join one of the guided tours – or just drop in for a cup of coffee 
in the café or visit the shop, without entering the exhibition at all. Pre-booked tours will be 
available for groups. The centre will also offer meeting services and different kinds of 
events from cooking and bakery classes to children’s birthday parties and family 
gatherings. 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 

“This opens new possibilities for inspiring meetings and events. Imagine a team building 
event that starts with a tour at the exhibition, continues with internal meeting programme 
and culminates in enjoying a meal created together in a cooking school – everything in 
Fazer’s state-of-the-art premises”, says Anu Kokko, Director, Fazer Visitor Centre. 

 
Finnish forces 

 
Fazer’s new visitor centre is an investment in Finnish design and work. The centre was 
designed by the architect firm K2S, known for having designed the “Chapel of Silence” in 
Kamppi, Helsinki. The Finnish construction company SRV performs the construction work 
and Ateljé Sotamaa designs the visitor experience.  
 
“New members of the Fazer Visitor Centre team are being recruited at the moment”, says 
Anu Kokko. “We are all very excited about our new working environment, with all the 
possibilities it offers. Our stakeholders and the public have shown great interest in the new 
centre. Along with the opening of the pre-booking option at www.visitfazer.com, we have 
started to receive reservations and are really looking forward to the opening on 1 October 
2016!” 

 
Additional information:  
 
Anu Kokko, Director, Fazer Visitor Centre, tel. +358405042746 
Web site http://www.visitfazer.com/ 
@FazerSuomi #VisitFazer  
Printable images: www.fazergroup.com/pictures ,Media/Press – Visitor Centre  
 
Emails are in the form firstname.lastname@fazer.com  
 
Fazer Group 
Fazer is an international family-owned company offering quality bakery, confectionery, biscuit and grain 
products as well as food and café services. Fazer operates in eight countries and exports to around 40 
countries. Fazer’s mission is to create taste sensations. Fazer’s success, ever since its establishment in 
1891, has been based on the best product and service quality, beloved brands, the passion of its skilful 
people and the Group’s responsible ways of working. This year marks Fazer’s 125th anniversary and 150 
years from the birth of Karl Fazer, the founder of this successful Group. In 2015, Fazer Group had net sales 
of more than 1.5 billion euros and nearly 15,000 employees. Fazer’s operations comply with ethical 
principles that are based on the Group’s values and the UN Global Compact. 
 
Makes the world taste good 
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