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Coor signs new and expanded IFM agreement with  
Fortum Värme 
 
Coor has signed a new agreement with Fortum Värme relating to the delivery of 
integrated FM services. The contract is worth some SEK 55 m in annual sub-
scription volumes, implying a doubling of the existing contract. The agreement 
runs for five years and the new delivery is scheduled to begin on 1 May 2018. 
 
 
Coor’s assignment for Fortum Värme covers three geographical regions in Stockholm: 
south, northwest and the city center, which includes Fortum Värme’s head office. The 
delivery encompasses 450,000 m2 distributed over five primary facilities, as well as a 
number of leading-edge plants and pump stations. Coor is responsible for technical 
property operations, cleaning and work place services including technical security as 
well as surveillance via receptionists who have also been trained as security guards.  
 
”We’ve had the privilege of working alongside Fortum Värme since 2013. In this pe-
riod, we’ve developed our services in partnership with Fortum Värme and we’re now 
looking forward to taking the next step and building an even better delivery on the 
basis of the new agreement,” commented Mikael Stöhr, President and CEO of Coor. 
 
Fortum Värme has emphasized the importance of sustainability in the procurement, 
as well as the requirement that products used meet the criteria for eco-labeling, but 
also that Coor, in dialogue with the Labor Market Administration in Stockholm, will 
review the possibility of engaging people far from the labor market, within the frame-
work of the Fortum assignment. 
 
"We have done a solid preparatory work for the procurement and the new agreement 
has a different design which creates new opportunities for ongoing follow-up and 
development during the contract period," says Ulrika Magnusson, Facility Manage-
ment responsible, Fortum Värme. 
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Coor is a leading provider of facility management services in the Nordics, focusing on integrated and 
complex service undertakings (IFM). Coor offers specialist expertise in workplace services (soft FM), 
property services (hard FM) and strategic advisory services for development of customers’ service activ-
ities. Coor creates value by executing, leading, developing and streamlining its customers’ service activ-
ities, ensuring that they provide optimal support to the core business over time. Coor’s customer base 
includes many large and small companies and public-sector organisations across the Nordic region, in-
cluding AB Volvo, ABB, Aibel, Det Norske Veritas, E.ON, Ericsson, EY, NCC, Politiet (Danish Police), 
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Saab, Sandvik, SAS, Skanska, Statoil, Telia Company, Swedish Transport Administration, Vasakronan 
and Volvo Cars.  
 
Coor was founded in 1998 and is listed on Nasdaq Stockholm since 2015. At September, 30, 2017, the 
company had 6,500 employees based mainly in Sweden, Denmark, Norway and Finland, and annual 
sales of SEK 7,600 million. Coor takes responsibility for the operations it conducts, in relation to its cus-
tomers, employees and shareholders, as well as for its wider impact on society and the environment. 
Read more at coor.com 
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