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HelpSystems Introduces the Enterprise Process Automation Suite 
A unified solution for cross-platform business and IT process automation increases 

efficiency and control of complex workflows 
 
Minneapolis, MN, February 26, 2015—HelpSystems, a leading provider of systems management, business intelligence, 
and security solutions, today announced the release of the Enterprise Process Automation Suite. This solution brings 
businesses a unified solution to automate and orchestrate IT and business processes from the server down to the end 
user’s desktop.   
 
Managing all automation tasks from a central console gives enterprises greater visibility into the ways in which their 
business and IT processes work together. Several customers looking to move away from script-based automation have 
already chosen the Enterprise Process Automation Suite for the ease of using its pre-built drag-and-drop actions to 
automate tasks.  
 
The Enterprise Process Automation Suite also gives users cross-platform functionality with the ability to automate and 
schedule processes across disparate systems from a central interface. A unified approach allows businesses to: 
 

 Eliminate the need for manual intervention 

 Integrate legacy applications with critical processes  

 Centralize operations of dependent and cross-platform workflows  

 Build advanced job schedules across Linux, Windows, and IBM i  

EMA analyst Steve Brasen notes that this unified approach gives organizations a technological advantage 
by enabling them to “orchestrate processes to ensure they directly address business requirements and are 
architected to specifically support critical business needs.” Brasen also states that “an integrated approach 
also simplifies IT transitions, updates, and changes, enabling a more rapid deployment of services and a 
faster time-to-market on the introduction of any new products developed by the business.” 

Read the full EMA analyst brief to learn more about the value of the Enterprise Process Automation Suite from 
HelpSystems. 
 
About HelpSystems 
HelpSystems, LLC is a leading provider of systems and network management, business intelligence, and 
security and compliance solutions. HelpSystems software reduces data center costs by improving 
operational control and delivery of IT services. Founded in 1982, the company has 15 offices worldwide 
and more than 9,800 customers from small businesses to Fortune 100 companies. Based in Minneapolis, 
Minnesota, HelpSystems sells its solutions directly and through strategic partners worldwide. 
 

http://www.helpsystems.com/enterprise-process-automation


 

 

HelpSystems brands include: Robot, SEQUEL Software, PowerTech, Halcyon, Skybot, AutoMate, 
Safestone, Bytware, ShowCase, InterMapper, CCSS, and RJS Software. Learn more at 
www.helpsystems.com.  
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