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InterMapper to Demonstrate Monitoring and Mapping Power at Cisco 

Live 
InterMapper experts on hand to discuss support for broad range of Cisco devices  

 
 
Minneapolis, MN, May 20, 2014— HelpSystems, developer of the monitoring, mapping, and alerting 
software, InterMapper, today announced the company’s participation in Cisco Live on May 19 – 22 in San 
Francisco.  
   
Cisco Live attendees will be introduced to InterMapper’s ability to monitor and manage a wide range of 
Cisco devices. Visitors to the InterMapper booth will also be offered information on a wide range of Cisco 
probes, or software plugins, that gather data, alert users to potential crashes, locate problem devices, and 
supply needed diagnostic information on Cisco equipment. 
 
“Since many of our customers employ Cisco devices in their networks, Cisco Live is a great place to 
demonstrate InterMapper’s ability to be customized to fit each user’s specific needs,” said Janet Dryer, 
HelpSystems CEO. “Users have the ability to download or create customized probes that work specifically 
with Cisco products, a feature that our customers find invaluable. No other network monitoring software 
offers such flexibility and customization.””   
 
InterMapper’s high-performance polling engine is able to trackthousands of devices, allowing users to map 
and monitor network hardware, software, and bandwidth. The integrated alerting tool provides instant 
notification of network issues, while the at-a-glance maps offer users the power to proactively detect and 
solve network issues.    
 
InterMapper will be on display throughout the Cisco Live show at booth #2124. 
 
About Cisco Live 
Cisco Live is Cisco’s premier education and training destination for IT professionals worldwide. The event offers 
unparalleled opportunities to increase knowledge of Cisco products and solutions via in-person events, live webcasts, and 
on-demand learning opportunities. 
 

About InterMapper  
InterMapper, a division of HelpSystems, offers an affordable, yet industrial strength, network monitoring, mapping, and 
alerting tool. It is easy-to-use and flexible, giving you an at-a-glance, real-time view of your network devices, applications, 
and traffic patterns. 
 
About HelpSystems 
HelpSystems, LLC is a leading provider of systems and network management, business intelligence, and 
security and compliance solutions. HelpSystems software reduces data center costs by improving 

http://www.intermapper.com/


 

 

operational control and delivery of IT services. Founded in 1982, the company has 13 offices worldwide 
and more than 9,000 customers from small businesses to Fortune 100 companies. Based in Minneapolis, 
Minnesota, HelpSystems sells its solutions directly and through strategic partners worldwide. 
 
HelpSystems brands include: Robot, SEQUEL Software, PowerTech, Skybot Software, AutoMate, 
Safestone, Bytware, ShowCase, InterMapper, and CCSS. Learn more at www.helpsystems.com.  
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