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Skybot Scheduler Expands Support for Complex Job 

Scheduling Within SAP  
Advanced Cross-System ERP Scheduling Enhancements Added 

 

Minneapolis, MN, March 20, 2014—HelpSystems, developer of web-based enterprise job scheduler, 
Skybot Scheduler, announces the availability of version 3.5, which now includes the ability to schedule 
SAP process chains, in addition to SAP NetWeaver jobs. 

Process chains are a complex sequence of automated processes within SAP and are triggered by defined 
events. When process chains are dependent on or reactive to a job outside of the SAP system, staff must 
take extra steps to confirm if the chain started, failed, or completed. With Skybot’s latest enhancement, 
customers can now include SAP process chains in their cross-system, enterprise business process 
schedule where they can be started and monitored by Skybot. Users can receive status reports of failure 
or completion, and subsequent jobs won’t run until the entire chain has completed. Skybot monitors the 
progress of each step in the process chain to completion. 
 
“HelpSystems has been a world leader and expert in automated job scheduling for over 30 years, and our 
customers rely on us to automate their processes across multiple systems and platforms,” said Janet 
Dryer, CEO of HelpSystems. “This enhancement both simplifies and expands SAP scheduling, allowing 
our clients to focus their staff time on more important issues.” 

Skybot’s 3.5 release includes other enhanced SAP features, including: 

• SAP System Definition: Users can choose a load-balanced connection to the SAP system. SAP 
System Definitions in Skybot Scheduler can be configured to a specific server in an SAP system, 
or to allow SAP to choose the server via a message server and a load balancing group. 

• SAP Job Definition: SAP job reports can be sent to an email address.  By using the new “Recipient 
Type” selection, the “Spool List Recipient” in SAP Job Definitions can be used to send reports that 
are generated in SAP to an SAP user or email address (an email group or someone not defined as 
an SAP user).  

About Skybot Scheduler 
Skybot Software, a division of HelpSystems, develops automation software for multiple platforms. Skybot 
Scheduler is an intuitive, web-based job scheduler that automates complex business processes with ease.   
 
About HelpSystems 

http://www.skybotsoftware.com/pages/whats-new-35
http://www.skybotsoftware.com/


 

 

HelpSystems, LLC is a leading provider of systems management, security, and business intelligence 
solutions. HelpSystems software reduces data center costs by improving operational control and delivery 
of IT services. Founded in 1982, the company has 14 offices worldwide and more than 7,000 customers 
from small businesses to Fortune 100 companies. Based in Minneapolis, Minnesota, HelpSystems sells its 
solutions directly and through strategic partners worldwide. 
 
HelpSystems brands include: Robot, SEQUEL Software, PowerTech, Skybot Software, 
Bytware, Safestone, CCSS, InterMapper, and ShowCase. Learn more at 
www.helpsystems.com.  
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