
Champion Energy Services Ranks Highest in Customer
Satisfaction in Texas
HOUSTON – Champion Energy Services, one of the fastest-growing retail electricity providers in the US, ranks highest in customer satisfaction among
Texas residential retail electricity providers (REPs), according to the J.D. Power 2015 Electric Provider Retail Customer Satisfaction Study  released today.
This is the fifth time Champion Energy has received the top ranking, including the highest rankings from 2010 to 2013.

The J.D. Power study, conducted by surveying customers throughout the state, measures customer satisfaction with REPs across six factors:
enrollment/renewal, billing & payment, price, communications, corporate citizenship and customer service. Champion Energy’s overall satisfaction score of
766 is the highest overall score of any ranked REP since the study began.

“We are honored by the positive feedback from our customers,” said Alon Erlichman, vice president of customer operations at Champion Energy. “Our
business model is focused on creating an exceptional customer experience. This award demonstrates that model is working.”

As part of its “No Fine Print” campaign, Champion Energy was one of the first REPs to cut fine print from its residential contracts. “We compared contracts
from around the industry and realized that buying electricity had become complicated,” said Rebecca Bridges, director of residential marketing at Champion
Energy. “We decided to simplify it by focusing on straightforward pricing; without fees for calling customer service, receiving or paying your bill a certain
way, or using less electricity. Our belief is that people should be able to estimate their bill before we send it.”

“Our approach to providing electricity is not novel or easy, but it makes our customers happy and helps ensure our steady growth, year after year,” said
David Tudor, Champion Energy’s CEO. “Being recognized by our customers is a great achievement. I am proud of our employees’ hard work in providing
outstanding value and customer care, and ensuring the customer experience is unparalleled in the market.”

About the J.D. Power Study

Champion Energy Services received the highest numerical score among 20 ranked residential electric service providers in Texas in the J.D. Power 2015
Retail Electric Provider Residential Customer Satisfaction Study . Study based on responses from 6,499 consumers, measuring the opinions of consumers
who recently switched electric service providers. Results are based on experiences and perceptions of consumers surveyed between August 2014 and June
2015. Your experiences may vary. Visit jdpower.com

About Champion Energy Services

www.championenergyservices.com

Houston-based Champion Energy Services is one of the fastest-growing and largest retail electric providers (REPs) in the nation and one of the top REPs
never to have been affiliated with a utility. Champion Energy currently serves residential, governmental, commercial and industrial customers in deregulated
electric energy markets across the US. Backed by the financial strength of Texas-based Crane Capital, the company currently serves more than 2 million
residential customer equivalents, with a peak load near 4,000 megawatts.
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