
 

 
Quantros Performance Improvement Advising Optimizes Safety 

Management for Providence Health & Services 
 

MILPITAS, Calif., August 6, 2013 -- Quantros, a leading provider of quality, safety and clinical business 
intelligence solutions for the healthcare industry, today announces a Performance Improvement Advising 
agreement with Providence Health & Services to simplify and optimize safety reporting for 16 of 
Providence’s facilities across three regions. 

Providence has been a Quantros customer since 2008, using the Quantros Safety Event Manager (SEM) 
solution to enable accurate and easy event capture and data analysis of quality and safety initiatives. This 
performance improvement advising capitalizes upon existing SEM integration for Providence’s facilities in 
California, Montana and Washington, boosting SEM effectiveness. 

“Building advisory insight into our relationship with Providence adds a dimension of sustainable and 
customized change management into the effectiveness of our Safety Event Manager solution,” said 
Thomas Huber, Senior Director of Quantros Advising Services. 

Performance improvement advising will include educating all facilities on process flow, evaluating the 
current process and working together to streamline and reconfigure areas to best suit the organizational 
demands of Providence.  

Copyright © 2013 Quantros, Inc. All Rights Reserved. Quantros, the Quantros Logo, Safety Event 
Manager (SEM) are trademarks or registered trademarks of Quantros, Inc. Other marks are the property 
of their respective holders. 

About Quantros (www.quantros.com) 
Quantros helps healthcare providers improve quality and patient safety by empowering organizations, 
at every level, with the actionable intelligence they need to improve outcomes and reduce risk. 
Quantros provides cloud based tools and resources for the healthcare industry in the areas of safety and 
risk management, quality and performance improvement, accreditation and compliance, and centralized 
decision support. Today more than 8,000 healthcare facilities use Quantros solutions to capture 
meaningful data to effectively drive the decisions that improve the safety and quality of care. 
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