
 

Quantros Partners with Bon Secours Health System Center for Clinical 
Excellence and Innovation for Emergency Department Performance 

Advising 

Quantros Provides Comprehensive Consultancy Services from Data Analysis and Assessments to System-
wide Change Management in Healthcare Quality and Safety 

MILPITAS, Calif., May 29, 2013 -- Quantros, a leading provider of quality, safety and clinical business 
intelligence solutions for the healthcare industry, today announces its first Performance Improvement 
Advising partnership with Bon Secours Health System Center for Clinical Excellence and Innovation 
(BSHSI). Quantros performance improvement advisors and industry experts will support BSHSI for a 
comprehensive Emergency Department (ED) Performance Excellence effort targeted at improving 
quality, safety, and experience of care.  

Quantros is partnering with BSHSI to provide culture, process, and performance change management 
expertise to assist BSHSI in building an interdisciplinary clinical leadership program promoting a culture 
of safety within the ED. BSHSI currently uses Quantros Safety and Risk Management™ (SRM) software to 
capture real-time performance data for investigation, monitoring and reporting safety events and 
workflow management. The ED performance improvement effort leverages BSHSI’s existing technology 
infrastructure to improve such areas as provider-to-provider communication, promote the use of 
evidence-based care, enhance patient engagement, and reduce the risk of harm.  

This partnership works in conjunction with the clinical transformation effort already underway at BSHSI. 
The clinical transformation effort is designed to create a timely patient-centric experience that is 
efficient, effective, equitable, and safe. “We are excited about the opportunity to build a collaborative 
partnership with Bon Secours that helps us nurture a culture of safety encompassing streamlined, data-
driven processes throughout all BSHSI emergency departments,” said Thomas Huber, Senior Director of 
Quantros Consulting Services. 

Quantros advisors are working closely with BSHSI to assess and improve culture, process, and 
performance characteristics of the ED targeting areas such as the triage process, department handoffs, 
communication, and patient flow. Collaboration throughout the ED system and comprehensive support 
for the learning community drives BSHSI into a sustainable learning environment that fosters team-
based care grounded in clinical excellence. This move aligns with the goal of consistently delivering the 
highest quality and safety across the entire BSHSI system. 

“This partnership marks a clear move toward enhanced transparency and a global focus on patient 
safety here at Bon Secours,” said Andrea Mazzoccoli, RN, PhD, FAAN and Chief Nursing Officer at Bon 
Secours. “We are pleased to be furthering our relationship with Quantros in a way that produces 
measurable benefits and long-term results for our staff, patients and community.” 

About Quantros (www.quantros.com) 
Quantros helps healthcare providers improve quality and patient safety by empowering organizations, 
at every level, with the actionable intelligence they need to improve outcomes and reduce risk. 
Quantros provides cloud based tools and resources for the healthcare industry in the areas of safety and 
risk management, quality and performance improvement, accreditation and compliance, and centralized 
decision support. Today more than 2,000 healthcare facilities use Quantros solutions to capture 
meaningful data to effectively drive the decisions that improve the safety and quality of care. 



 

About Bon Secours Health System (www.bhshi.com) 
Bon Secours Health System, headquartered in Marriottsville, Maryland, a $3.4 billion not-for-profit 
Catholic health system, owns, manages, or joint ventures 19 acute-care hospitals, five nursing care 
facilities, four assisted living facilities, and several home care and hospice programs. Bon Secours’ more 
than 22,000 caregivers help people in ten communities in six states, primarily on the East Coast. 
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