
 

 

PRESS RELEASE 

Teleperformance received Silver medal recognition to its 
commitment to Corporate Social Responsibility 

 

 

STOCKHOLM, March 20th, 2017 – Teleperformance, the worldwide leader in outsourced multichannel customer 
experience management, today announced that its operations in Nordic region: Sweden, Denmark, Finland 
and Norway had earned Silver Medal recognition in the Corporate Social Responsibility (CSR) rating of the 
international rating agency EcoVadis. 

EcoVadis, an independent rating agency which specialises in the sustainable development and performance 
monitoring,  has given the Teleperformance Nordic a score that makes them eligible for Silver medal 
recognition for the company’s commitment to corporate social responsibility and ranked among the TOP 
30% of all companies evaluated by EcoVadis. 

EcoVadis measures and recognises environmental and social practices worldwide. The agency is helping 
buyers and suppliers to adopt more sustainable practices.  It allows companies to analyse and assess the 
performance of their business partners in 150 industries and 110 countries. The methodology is built on 
international CSR standards and includes the Global Reporting Initiative and the ISO 26000. The assessment 
is based on 21 criteria, and it includes requirements regarding the Labor Practices and Human Rights, 
Environment, Sustainable Procurement as well as Fair Business Practices. 

“The award reconfirms the great importance of Corporate Social Responsibility at Teleperformance. We were 
able to achieve the higher score partly thanks to the United Nations Global Compact (UNGC) initiatives that 
Teleperformance support. During the past years, we have developed and implemented a number of 
important policies and local procedures for Human Rights, Health & Safety, Anti-corruption, Environmental 
and a Supplier Code of Conduct, among others,” said Jonas Olsson, Chief Executive Officer, 
Teleperformance Nordic. The Silver medal recognition demonstrates that we are on the right way to meet 
our social responsibility goals.” 

ABOUT TELEPERFORMANCE GROUP 

Teleperformance (RCF - ISIN: FR0000051807 - Reuters: ROCH.PA – Bloomberg: RCF FP), the worldwide leader in outsourced 
omnichannel customer experience management, serves companies and administrations around the world, with customer 
care, technical support, customer acquisition (Core Services), as well as with online interpreting solutions, visa application 
management services, data analysis and debt collection programs (Specialized Services). In 2016, Teleperformance 
reported consolidated revenue of €3,649 million (US$4,050 million, based on €1 = $1.11).  

The Group operates 163,000 computerized workstations, with 217,000 employees across 340 contact centers in 74 
countries and serving 160 markets. It manages programs in 265 languages and dialects on behalf of major international 
companies operating in a wide variety of industries.  

Teleperformance shares are traded on the Euronext Paris market, Compartment A, and are eligible for the deferred 
settlement service. They are included in the following indices: STOXX 600, SBF 120, Next 150, CAC Mid 60 and CAC Support 
Services. They also have been included in the Euronext Vigeo Eurozone 120 index since December 2015, with regard to the 
Group’s performance in corporate responsibility.  



For further information, please visit the Teleperformance website at www.teleperformance.com 
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