
 

 

PRESS RELEASE 

Teleperformance Nordic Announces Appointment of Jonas 
Olsson as Teleperformance Nordic Chief Executive Manager   

 

 

 

STOCKHOLM, March 10th, 2017  – Teleperformance, the worldwide leader in outsourced multichannel customer 
experience management, today announced that Jonas Olsson had been appointed Teleperformance Nordic 
Chief Executive Manager. Jonas Olsson started the role on March 1, replacing Jonas Berggren who is leaving 
to “pursuing other interests”. 

 “Jonas Olsson has worked with us for many years as Teleperformance Nordic Chief Operating Officer and 
Teleperformance Stockholm Site Director. He represents the culture, values and shares the vision of 
Teleperformance. He is a strong leader; he embodies the right combinations of qualities: incredible 
management experience and in-depth understanding of peculiarities of the local business. Jonas is unique in 
his ability to translate vision and strategy into execution, bringing together teams and ecosystems to drive 
results.” said Yannis Tourcomanis, CEMEA CEO, Teleperformance Group. "I want to thank Jonas Berggren, 
the previous CEO for his strong leadership and commitment over the last 3 years. He was the architect of the 
turnaround in the Nordics and wish him the best of success in his new adventure.”  

Jonas Olsson, Chief Executive Officer, Teleperformance Nordic said: “I thank Teleperformance management 
team for their confidence in my leadership. I  will concentrate on growing our business by delivering real value 
for our Scandinavian clients. I am honoured and excited to be the CEO of Teleperformance Nordic, and I am 
focused on accelerating the innovation and execution that our customers need from us.” 

Jonas Olsson has 16 years of successful experience in contact centre industry. He joined Teleperformance in 
April 2012 as Teleperformance Sweden Site Director. Within two years, he was appointed  Teleperformance 
Nordic Chief Operation Officer.  

ABOUT TELEPERFORMANCE GROUP 

Teleperformance (RCF - ISIN: FR0000051807 - Reuters: ROCH.PA – Bloomberg: RCF FP), the worldwide leader in outsourced 
omnichannel customer experience management, serves companies and administrations around the world, with customer 
care, technical support, customer acquisition (Core Services), as well as with online interpreting solutions, visa application 
management services, data analysis and debt collection programs (Specialized Services). In 2016, Teleperformance 
reported consolidated revenue of €3,649 million (US$4,050 million, based on €1 = $1.11).  

The Group operates 163,000 computerized workstations, with 217,000 employees across 340 contact centers in 74 
countries and serving 160 markets. It manages programs in 265 languages and dialects on behalf of major international 
companies operating in a wide variety of industries.  

Teleperformance shares are traded on the Euronext Paris market, Compartment A, and are eligible for the deferred 
settlement service. They are included in the following indices: STOXX 600, SBF 120, Next 150, CAC Mid 60 and CAC Support 
Services. They also have been included in the Euronext Vigeo Eurozone 120 index since December 2015, with regard to the 
Group’s performance in corporate responsibility.  



 

For further information, please visit the Teleperformance website at www.teleperformance.com 
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