
Precision Dialogue Awarded Partner of the Year at ExactTarget
Marketing Cloud’s 2014 Connections Conference
Customer Engagement Firm Honored for the Second Time as the Top Partner within ExactTarget Marketing Cloud’s Channel Program

CLEVELAND, OH - Precision Dialogue, an analytics-driven, multi-channel, customer engagement firm, is proud to announce that it has been
awarded the 2014 Channel Partner of the Year by ExactTarget Marketing Cloud at their annual Connections conference. The Partner of the
Year award recognized Precision Dialogue as a company with high customer satisfaction that is committed to ongoing team growth while
exceeding revenue generation goals. Precision Dialogue previously won this award in 2010 and is now one of only two partners to have won
this award twice.   

Precision Dialogue has been an ExactTarget Platinum Reseller Partner for more than 10 years. Leveraging the digital marketing platform, the
Forrester®_recognized customer engagement firm has achieved several accolades warranting the award’s distinction, including:

Partner of the Year in 2010
ExactTarget Consulting Partner since 2011
ExactTarget Referral Partner since 2012
ExactTarget Services 2012 Program Team of the Year
Dedicated ExactTarget team of more than 30 professionals with over 250 ExactTarget certifications
4 certified Solutions Consultants on staff
ExactTarget Gold Certified in Scalable Data Strategies
Creators of Magento-ExactTarget integration, CONNECT and Code in Color HubExchange app, simplifying the creation and editing of
HTML and Ampscript code
Architects of dynamic messaging solutions that deliver a unified customer experience through the email and direct mail channels
Comprehensive ad-hoc analytics and business intelligence services to support acquisition, growth, and retention strategies
Precision Experience LabSM offering usability testing, focus groups, eye tracking analysis, and optimization solutions
Award-winning creative team that designs and optimizes responsive mobile, web and landing pages

“Our team has, and continues to work hard to exceed our client’s expectations,” said Jonathan Hill, EVP/Chief Technology Officer, Precision
Dialogue. “The ExactTarget Marketing Cloud provides a market leading platform to support customer engagement marketing and our team is
proud to be named Partner of the Year for a second time.”

Precision Dialogue applies a scientific and measurable approach to their full service email marketing services. The agency has served over 75
clients and manages the deployment of more than 240 million emails on a monthly basis. Some of Precision Dialogue’s more notable clients
include, Office Max, Regions Bank, Midas, Estee Lauder and Sherwin Williams.

Connections is the premier digital marketing industry conference, bringing together the most brilliant pioneers and entrepreneurs in the digital
sphere, offering three-days of education, inspiration and networking with speakers from DonorsChoose.org, LinkedIn, will.i.am and more. To
learn more about Connections, visit www.exacttarget.com/connections. 

To learn more about Precision Dialogue, visit www.precisiondialogue.com.

###

About Precision Dialogue

Precision Dialogue is a vertically integrated customer engagement firm with a proven methodology for mining and analyzing customer insights
and behaviors to create targeted personalized communication through a variety of integrated online and offline channels. Anchored by a
focused vision and progressive history, the company has become a leading full service end-to-end marketing solution provider uniquely
positioned to manage the radically evolving demands of this new era of consumer and business marketing. Learn more at
www.precisiondialogue.com.

About ExactTarget Marketing Cloud

The ExactTarget Marketing Cloud from salesforce.com (NYSE: CRM) is the platform for 1:1 customer journeys, connecting companies with
customers in whole new ways. Learn more at www.exacttarget.com.

About salesforce.com

Salesforce.com is the world's largest provider of customer relationship management (CRM) software. For more information about
salesforce.com (CRM), visit: www.salesforce.com.
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