
office* voted Best PA Event of the year!

Fresh from the success of its fifth edition last month, office* has been crowned the Best PA Industry Event 2014.  It won the
popular vote at pa-assist.com’s Members Voice Awards 2014, which were announced on 21 November.

Having already won widespread support from across the UK’s PA and office manager community, with 86% of surveyed
visitors rating the 2014 show as excellent/good, office* can now count many of pa-assist.com’s members amongst its legion of
fans.  According to pa-assist.com, a total of 7,649 votes were cast across its six award categories.

“We are honoured that office* has been named the Best PA Industry Event in the UK,” says event director David Maguire.  “To
be recognised by pa-assist.com members in this way is the ultimate accolade, as they are the very people who we created the
office* show for.  To receive such recognition from the PA Community validates all the hard work which goes into the event and
makes this award feel even more special.  It really does cap a brilliant year for office*, particularly after such a fantastic event
in October.  Thank you to everyone who voted!”

The UK’s biggest dedicated annual event for PAs, EAs, VAs, secretaries, office managers and executive support professionals,
over 4,019 attendees converged on London’s Olympia for office* 2014.  As in previous years, queues of enthusiastic visitors
marked the start of the show.  By the time doors closed, the two day event had been hailed by many as its best edition yet. 
Around 87% visitors are already planning to return in 2015.

“office* is the only show worth visiting if you want to take something more than pens back to work!” says Claire Pecontal, a PA
at Societe Generale Corporate & Investment Banking.

"There is no event so insightful, so supportive, so understanding of the PA role as office*," says Hayley Martin, PA to the chief
economist and director of policy at Institute of Directors (IoD).

“I left the show feeling valued as a PA and determined to develop my skills further with all the information I had gathered.  I
couldn't wait to share what I had learned with both my bosses!” says Saba Ali, PA to artistic director and director of marketing,
communications and membership at Royal Academy of Dance.

PAs, EAs, VAs, secretaries or administrators (68%) working at companies which employed 250 employees or more (49%) were
by far the show’s biggest audience.  Attending seminars topped the list of reasons for attending (61%), followed by attending
Keynotes, networking, researching products/services, and sourcing new suppliers.

“We have been overwhelmed by the positive feedback that we have received since the show,” says Maguire.  “office* has firmly
placed itself at the centre of the office professional community and once again, it attracted exactly the right kind of enthusiastic,
high-calibre audience that our exhibitors have come to expect.  Big thanks must go to all our visitors, exhibitors, speakers,
media supporters, and association partners for helping us put on such a successful show.”

GetTaxi, Pitman Training, CitySprint, Go Ape Corporate Events, London City Airport, Hemsley Fraser, Conference Centres of
Excellence, Legamaster, Lee Valley Velopark & Lee Valley White Water Centre, CTI Corporate Travel International, Trodat
UK, and STA Business Travel, are just some of the exhibitors that are already rebooked for 2015.

“Engaging, informative and inspirational” – great show content draws in the crowds

With 14% of visitors attending for both days, one of the show’s key draws has always been its exceptional educational content. 
Over 75% of all visitors took in the show’s 12 free Keynotes and ten free office* Theatre 3 sessions, and nearly half signed up
for one (or more) of the 32 seminars on offer across the two days.

Notable highlights for 2014 included standing-room only Q&A sessions with Freda Kelly, former secretary to Brian Epstein and
The Beatles, and former BBC 1 Apprentice advisor Margaret Mountford.  The comprehensive free content in office* Theatre 3,
which included sessions dedicated to the International Year of the Secretary and Assistant (IYOTSA) and the specialist skill-
sets of Virtual Assistants, also proved popular with the crowds.



PA Contributor of the Year Award

Aside from the wealth of new business products, services and venues being unveiled by over 175 exhibiting companies at office*
2014, visitors to the show were also the first to see the results of the 4thannual National PA Survey, which was released on this
year’s National PA Day (an overview of which can be downloaded from http://www.officeshow.co.uk/wp-
content/uploads/National-PA-Survey-results.pdf).

The winner of office*’s prestigious new PA Contributor of the Year Award was also announced.  That honour went to Catherine
Thomas from Public Health Wales.  Aside from winning an overwhelming majority of votes many of Thomas’ colleagues
submitted glowing testimonials on her behalf, including the following by one of her many supporters:

“Catherine has spear-headed an innovative PA network across the NHS in Wales which has spread to other public services.
 Under her single-minded leadership the PA network is an important forum and force, bringing the pivotal role of the PA out of
the shadows.  Her energy, motivation and vision for a world class PA network is truly inspirational.”

“It is such an honour to be the first recipient of the ‘PA Contributor of the Year’ award from office*.  I am still a little shell
shocked if truth be known!” said a delighted Thomas, who runs the NHS PAs for Excellence Network (which she founded in
2008) alongside her day-to-day role in the chief executive’s support office.

“PA Networks have been a big part of my life for over seven years now and my own network (NHS Wales PAs /
@NHSPAsWales) has definitely been a labour of love.  The network has gone from strength to strength, growing to over 400
members in 7 years.  Being a PA is a lonely job at times and being part of a network allows PAs the chance to speak and learn
from each other.

“I am extremely honoured to receive this award and urge any PAs not in a network, to take a leap of faith and make contact
with a PA network,” she says.

Runners-up for inaugural office* PA Contributor of the Year Award 2014 included Debbie Grimshaw from Brother, Victoria
Darragh from Hays plc, Lucy Brazier, editor of Executive Secretary Magazine, Alexandra Underwood from Societe Generale,
and Hayley Hudson from RSA Insurance Group, who all received multiple votes.

Save the date for 2015

“The best PA is undoubtedly a well-connected one – office* ticks all of the boxes for me.  I get to meet suppliers, attend
seminars or Keynote speeches, brainstorm at the hot topic sessions, relax in the VIP lounge, network on a global scale, and
ultimately add benefit to my life both professionally and in a business capacity.  Without question, it’s the best event for a
PA/office manager and a calendar must!” concludes Jennifer Corcoran, office manager at Credit Agricole CIB.

“This was my first time visiting office* and it certainly won't be my last.  Hugely useful to meet with companies that you might
not have heard of before and some educational & useful seminars.  I’m looking forward to next year already!” says Esther
Dawson, EA to the Board of Directors at Icon Live Limited.

The next edition of office* will take place at Olympia Central, London, on 13-14 October 2015.  For further information, please
visit www.officeshow.co.uk.

###

Media enquiries & photography requests:
Emma-Louise Jones, PR Manager 

Editorial representatives of relevant trade and consumer media (including freelancers) are invited to apply for press passes to office* by email
to ejones@divcom.co.uk by 5pm today (Monday 6 October).  Please note, additional details may be requested to verify journalistic activity and
all press passes are issued at the management’s discretion. 

t: 44 (0)1273 645134  e: ejones@divcom.co.uk  
Website: www.divcom.co.uk  
Twitter: www.twitter.com/DiversifiedUK  
Facebook:  www.facebook.com/DiversifiedUK  
LinkedIn: www.linkedin.com/groups?gid=5009585

office* exhibitor enquiries: 
David Maguire, office* Event Manager 
t: 44 (0)1273 645127  e: dmaguire@divcom.co.uk 
Website: www.officeshow.co.uk 
Twitter: www.twitter.com/officeshow 
Facebook: www.facebook.com/pages/office/116716991701373 
LinkedIn: www.linkedin.com/groups?gid=3319575

Notes:

office* was shortlisted for ‘Best UK Trade Show Exhibition (under 2,000m2)’ at the Association of Event Organisers (AEO)
Excellence Awards in both 2013 and 2014.
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Diversified Communications UK (Diversified UK) is a fast growing trade event organiser and publisher based in Brighton,
Peterborough, Leamington Spa, and Nailsworth, Glos.  In addition to office*, Diversified UK’s portfolio includes SITS – The
Service Desk & IT Support Show; ServiceDesk360; Casual Dining; Natural & Organic Products Europe; Natural and
Organic Awards; Nordic Organic Food Fair & Natural Products Scandinavia in Malmö, Sweden; camexpo; Natural
Products magazine; Natural Beauty Yearbook; Ocean Business (including Offshore Survey Conference & Ocean Careers);
OceanBuzz; MARELEC Marine Electromagnetics conference (in Philadelphia, USA); Euro Bus Expo; Coach and Bus Live;
Best of Britain & Ireland; The Route One Operator Excellence Awards; The National Coach Tourism Awards; Route One
magazine; and Coach Monthly.  For more information, visit: www.divcom.co.uk.

Diversified UK is part of Diversified Communications, a leading international media company providing market access,
education and information through global, national and regional face-to-face events, eMedia, publications and television
stations.  Diversified serves a number of industries including: seafood, food service, natural and organic, healthcare,
commercial marine, and business management.  Based in Portland, Maine, USA, Diversified employs over 800 staff, with
divisions in the Eastern United States, Australia, Canada, Hong Kong, India, Thailand and the United Kingdom.  For more
information, visit: www.divcom.com.


