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PRESS RELEASE 
 
Thursday 26th February 2015 
 
 

SCC awarded two-year DWP Hosting contract for 
Universal Credit 
 
SCC is the Department for Work and Pensions’ (DWP) new secure Hosting 
Partner for delivering Universal Credit after signing a two-year partnership. 
 
It is the first secure hosting contract of this nature that SCC, Europe’s biggest 
privately-owned IT services business, has been awarded by existing customer DWP. 
 
DWP is responsible for welfare, pensions and child maintenance policy. As the UK’s 
biggest public service department it administers the State Pension and a range of 
working age, disability and ill health benefits to over 22 million claimants and 
customers. 
 
Universal Credit is a welfare benefit launched to replace six means-tested benefits 
and tax credits: Jobseeker’s Allowance, Housing Benefit, Working Tax Credit, Child 
Tax Credit, Employment and Support Allowance and Income Support. 
 
The department will maintain intelligence, development and operational support of 
the application and operating system suite, while SCC, as a G-Cloud partner, 
provides and supports the infrastructure. 
 
The contact award, in line with the Government’s IT strategy, ensures that the 
intelligence around Universal Credit is delivered internally, with the underlying 
infrastructure provided securely and outside one of the traditional Systems 
Integrators.   
 
SCC will deliver Infrastructure-as-a-Service (IaaS), Service Desk, secure site-to-site 
communication multiple Impact Level domains, and appropriate monitoring and 
Disaster Recovery (DR) capability. 
 
The long-term plan will see SCC integrate the Universal Credit service over the 
Public Services Network (PSN) with other core DWP applications. 
 
The service is being delivered from SCC’s Sentinel platform. 
 
Sentinel by SCC not only provides faster IT implementation but also keeps data to 
Government-approved security standards. 
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It is the most established and cost-effective Cloud solution; the first Pan-Government 
Accredited platform of its kind, supporting a number of other major public sector 
organisations, including: Civil Aviation Authority, HM Passport Office, The Highways 

Agency, North Yorkshire and Humber CSU and Mersey Care NHS Trust. 
 
SCC Head of Central Government Martin Parker said: 
 

“This is a great example of a British company working to fully support the 
Government’s digital services strategy. 
 
“It is also testament to the continued and growing success of Sentinel by SCC as a 
secure Cloud platform, and we are delighted that DWP has chosen to work with us in 
the rollout of this key Government system.” 
 
For more details about Sentinel by SCC or our G-Cloud 6 services, visit 
scc.com/sentinel.  
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Notes to Editors 
 
About SCC 
 
We enable people to do business by planning, supplying, integrating and managing their IT. We make 
IT work through partnership, knowledge and passion: trusted to run IT infrastructure services for 
leading business across Europe for 40 years. 
 
Points of interest: 
 

 Europe’s largest independent technology solutions provider 

 The technology division of Rigby Group PLC 

 Profitable track record since 1975 

 SCC Group revenues: £1.74bn 

 UK turnover: £751 million 

 Over 5,000 employees 

 Supporting more than 5 million users 

 Leading strategic partner to all key vendors 

 CarbonZero for Data Centres and recycling operations 
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Shaun Staff,  

Marketing Communications Manager, SCC 

+44 121 766 0113 
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