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Rijnstate hospital entrusts Proact with its IT infrastructure 
and service provision 

Rijnstate hospital, a center of medical excellence in the Netherlands, has once again 
chosen Proact as its partner to deliver and partially manage its IT infrastructure. 

Rijnstate’s IT infrastructure is reaching the end of its service life and its current environment no longer 
meets the needs and wishes of hospital management.  
 
One important requirement was for the flexibility, scalability and availability of the IT infrastructure to be 
increased, so Rijnstate wanted to differentiate between a production platform and an archive platform for 
the rapidly-growing quantities of digital images within the hospital. The new solution has to be a stable and 
robust IT environment with sufficient flexibility to respond to enquiries from end-users. 
 
Henco Hendriksen, acting Automation manager at Rijnstate, says, “Choosing a solution is one thing, but 
who we are working with is at least as important. Proact is a mature business with specific knowledge of 
the hospital market. In their advisory role they have contributed brilliantly within today’s changing IT 
infrastructure market. It’s also ideal that from our years of cooperation we already know that we can rely 
on the high-quality Dutch-speaking support 24x7 that a hospital needs. The new platform will offer 
enormous flexibility so end-users can receive a proactive and positive response to their needs and 
wishes.” 
 
In addition to continued service provision for the out-tasking of the backup environment, two new 
expansions to the IT infrastructure will be provided by Proact. Rijnstate has decided to replace the current 
NetApp storage with NetApp Metrocluster, a Clustered Data ONTAP OS, for the IT infrastructure 
components of the production environment. This means that with an extremely flexible IT environment 
medical specialists can rely on the desired availability and performance of data from the EPD and the 
PACS environment.  
 
For the archive platform a combination has been chosen with a scalable EMC Isilon solution to offer an 
environment from an archiving layer that can meet the demand for growth of various digital images in a 
cost-efficient way. A common problem in hospitals is resolved. 
 
Lucas den Os, Managing Director of Proact Netherlands, “Hospital IT departments will and must 
restructure into a department that adds value for users with an available, flexible and performance-
optimized IT infrastructure. Proact already has a proven track record in supporting and guiding many 
health care organizations, including various hospitals and mental health care institutions. We are 
extremely proud that Rijnstate has chosen us as a partner to help with this next step and realize its 
objectives in the areas of availability, continuity and provision of services to its end-users.” 
 
For further information, please contact: 
Martin Ödman, CEO and President, Proact, tel. +46 733 56 68 11, martin.odman@proact.eu 
Peter Javestad, VP/IR, Proact, tel. +46 733 56 67 22, peter.javestad@proact.eu 

About Rijnstate 
Rijnstate hospital organization is a center of medical excellence with sites in Arnhem, Zevenaar, Velp and Arnhem-Zuid. Our high-
quality and safe hospital care is available at all times for all inhabitants of the Arnhem, Rheden and De Liemers region. Rijnstate is 
the largest employer in the region with around 5,500 employees. 



 

About Proact 
Proact is Europe’s leading independent integrator in the field of integrated systems (data storage, servers and networks) and private 
cloud services. Proact supplies business benefits by helping companies and authorities the world over to reduce risk and costs, and 
above all to supply flexible, accessible and secure IT services. 

Proact solutions cover all data center elements, including storage, servers, security and network functions. In addition, Proact’s cloud 
service operations manage 70 petabytes of information. Proact has completed more than 3,500 successful projects all over the world 
to date.  

The Proact Group has more than 660 employees and conducts business in Belgium, the Czech Republic, Denmark, Estonia, 
Finland, Germany, Latvia, Lithuania, the Netherlands, Norway, Slovakia, Spain, Sweden, the United Kingdom and the USA. Proact 
was founded in 1994, and its parent company Proact IT Group AB (publ) has been listed on Nasdaq Stockholm under the symbol 
PACT since 1999.  

For further information about Proact’s activities please visit us at www.proact.eu 


