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Proact to provide bespoke monitoring service to enhance 
availability at City of Copenhagen’s IT entity 
 
The City of Copenhagen’s IT service provider, Koncern IT, has selected leading data centre 
and cloud service provider Proact to provide monitoring and alerts for more than 100 critical 
components in its complex IT infrastructure, outside working hours. This tailored version of 
Proact’s Premium Support+ will help Koncern IT reduce incident response times from hours 
to minutes, ensuring IT operations are supported round-the-clock. 
 
Koncern IT, the IT entity for the City of Copenhagen, supports 45,000 employees and 600,000 citizens on a daily 
basis. To ensure the highest possible uptime and effective support in the case of an incident in the IT 
infrastructure, Koncern IT has chosen Proact to monitor its environment outside of business hours. By opting for 
Proact’s Premium Support+, Koncern IT can have peace of mind that incidents across systems will be discovered 
immediately, with action being taken to resolve issues. 
 
Defined by strict SLAs, Koncern IT will receive near real-time alerts in the event of an incident, so internal IT 
resource can act promptly to fix the issue. Proact was able to develop this bespoke solution for the City of 
Copenhagen in alignment with streamlined budget requirements, allowing the organisation to still benefit from 
faster response to errors and the ability to support 24x7 operations.  
 
“Although Koncern IT had monitoring and support schemes in place, in addition to crisis management plans, 
reacting quickly to breakdowns during the night could still be improved upon. Proact’s Premium Support+ offers 
a simple solution to a resource-demanding problem,” says Ole Væhrens, Director of Sales and Professional 
Services at Proact in Denmark. 
 
“When an alarm is activated at night, Proact now ensures that the IT support person that is on call at Koncern 
IT is notified,” Ole Væhrens continues. “A new escalation procedure certifies that the alarm is always passed 
on to a person – it’s not just via SMS or e-mail. This enables Koncern IT to begin resolving the issue straight 
away – and before thousands of employees arrive in the morning.”  
 
“So far, Proact monitors over 100 critical components in our IT infrastructure outside working hours. Our attention 
is now called to each critical incident that may create problems and prevent users from being productive for 
hours,” says Kim Lohse, Head of Core Infrastructure at Koncern IT, City of Copenhagen. 
 
The large-scale IT infrastructure at the City of Copenhagen connects 1,700 locations via thousands of Wi-Fi 
access points, switches, servers, storage systems and backup systems. With such an extensive IT network, 
there are unavoidably occasional breakdowns and components that need to be replaced or repaired. 
 
“The City of Copenhagen is Denmark's largest workplace, and we support 27,000 IT users daily with everything 
from tablets to heavy IT development programs. Proact’s Premium Support+ service not only gives us peace of 
mind, but is an important strategic step on a long journey to continuously improve and strengthen our IT services,” 
says Kim Lohse. 
 
“Being part of the Proact Group with specialists across Europe, we have a tested and proven process which is 
integrated into the Premium Support service, making it easy to on-board customers quickly without 
compromising quality or security. As a result of this fail-fast approach, together with the customer’s IT team, we 
were able to implement the solution in just 14 days. Fast implementation and fast feedback from the systems 
has created some impressive results,” adds Ole Væhrens. 
 
“Our main priority is to be one step ahead of the needs of our IT users, both tomorrow and in 12 months’ time. 
Therefore, we agreed with Proact to try out this agile implementation method. It paid off from day one. The 



 

incidents that have occurred at night, during the first month of our collaboration with Proact, have all been solved 
quickly and efficiently,” says Kim Lohse. 
  
For further information, please contact: 
Jason Clark, CEO and President, Proact, tel. +44 1246 266300 
Peter Javestad, VP/IR, Proact, tel. +46 733 56 67 22, peter.javestad@proact.eu 
 
About Proact 
Proact is Europe’s leading independent data centre and cloud services provider. By delivering flexible, accessible and secure IT solutions 
and services, we help companies and authorities reduce risk and costs, whilst increasing agility, productivity and efficiency. We’ve 
completed over 5,000 successful projects around the world, have more than 3,500 customers and currently manage in excess of 100 
petabytes of information in the cloud. We employ over 800 people in 15 countries across Europe and North America. Founded in 1994, our 
parent company, Proact IT Group AB (publ), listed on Nasdaq Stockholm in 1999 (under the symbol PACT). For further information about 
Proact’s activities please visit us at www.proact.eu 

About Koncern IT 
Koncern IT is an entity under the Finance Administration of the City of Copenhagen, providing and operating the IT infrastructure in all the 
administrations of the municipality. Moreover, Koncern IT develops new digital solutions for the municipality. Koncern IT has 350 
employees who provide IT services to 45,000 employees in the City of Copenhagen, making it one of Denmark's largest IT workplaces.  
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