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MICHELIN’S SUPERIOR BRAKING PERFORMANCE BRINGS CHAPEL END 
COACHES TO A FULL STOP 

 
 

(Stoke-on-Trent – November 3, 2014)  – Nuneaton-based Chapel End Coaches is 
adopting a full Michelin policy on its executive coaches after observing a significant 
improvement in stopping distances and grip while trialling a set of X MultiWay 3D 
XZE tyres. 
 
David Ridgeway, Mechanic at Chapel End Coaches, says: “We had been sceptical 
about fitting a premium tyre but Michelin promised us that we would see significant 
benefits over the mid-range tyres we’d been running. And there’s no doubt about it, 
we really have.” 
 
An incident during the trial period demonstrated the superiority of the X MultiWay 3D 
tyres – a result of Michelin’s investment of more than €600 million every year in 
research and development, which is greater than any other tyre manufacturer in the 
world.  
 
Ridgeway continues: “During a period of extremely bad weather one of our coaches 
was forced to make an emergency stop. If the coach hadn’t been fitted with the 
Michelin X MultiWay 3D rubber it would, without doubt, have hit the truck in front. 
Michelin helped us to keep our passengers safe, whilst avoiding an expensive and 
potentially tragic incident.”  
 
The X MultiWay 3D XZE multi-position tyre delivers impressive stopping power 
thanks to its three-dimensional delta sipes which generate grip in difficult driving 
conditions, locking together when needed to maintain the stability of the tread. This 
helps to enhance safety and mobility on dry, damp and wet surfaces, whilst the 
3PMSF (3 Peaks Mountain Snow Flake) and M+S (Mud + Snow) sidewall markings 
are a further indication of excellent grip and traction during winter conditions. 
 
Ridgeway adds: “Prior to fitting Michelin tyres to the trial vehicle we had also noted 
that the steering didn’t feel as sharp and precise as it had when new, but there were 
no signs of anything being mechanically wrong. The minute we fitted the Michelin 
tyres the issues cleared up and the drivers have reported being very impressed with 
the handling. 
 
“This trial demonstrated to us the clear benefits of investing in a premium tyre. Their 
sheer stopping power is phenomenal.” 
 
ATS Euromaster, the company’s tyre service provider, was praised for delivering 
excellent service during the trial and subsequent transition period to the new tyres. 
 
Ridgeway concludes: “We’ve received outstanding customer care from ATS 
Euromaster as they helped us to switch to Michelin; we’ve been able to count on 
their technical expertise every step of the way.” 



 

 

 
Vehicles in the Chapel End Coaches fleet typically cover approximately 45,000 miles 
a year. The company maintains a fleet of six coaches.   
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Michelin (www.trucks.michelin.co.uk / @MichelinTruckUK) 
 
Michelin, the leading tyre company, is dedicated to sustainably improving the mobility of 
goods and people by manufacturing and marketing tyres for every type of vehicle, including 
airplanes, automobiles, bicycles/motorcycles, earthmovers, farm equipment and trucks. It 
also offers electronic mobility support services on ViaMichelin.com and publishes travel 
guides, hotel and restaurant guides, maps and road atlases. Headquartered in Clermont-
Ferrand, France, Michelin is present in more than 170 countries, has 111,200 employees 
and operates 67 production plants in 17 different countries. The Group has a Technology 
Centre in charge of research and development with operations in Europe, North America 
and Asia. (www.michelin.com)   
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