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NEW ATS EUROMASTER E-BOOKING SYSTEM PROVIDES 

SPEEDY SCHEDULED SERVICE 

 

ATS Euromaster has launched a new e-booking service which allows light vehicle 

account customers to schedule fixed, guaranteed appointment times. 

 

The system has been designed to make it as easy as possible for customers with 

vans or cars to have tyres replaced, batteries and wheel alignments checked or a 

Class 4 or Class 7 MOT conducted, at a time that suits them, by experts. 

 

Customers choose the most convenient centre and time for their appointment, and 

specify the type of tyres or service their vehicle needs. All that’s then needed is for 

the vehicle to be dropped off at the centre at the correct time and the expert 

technicians at ATS Euromaster take care of the rest. 

 

Peter Fairlie, Group Sales Director at ATS Euromaster, says: “When a business 

has to send a vehicle for checks and repairs, they need more than expert service - 

they need to be certain of when the work will be carried out, so they can schedule 

their operations accordingly. Our new e-booking system makes it as easy as a few 

clicks to get an appointment where you are guaranteed to be seen at a planned 

time that suits you.” 

 

Customers can log on to ATS Euromaster’s website to arrange a booking at one of 

more than 300 centres nationwide that offer guaranteed appointments from 

Monday to Saturday, with more than 2,500 slots available every day.  



 

The e-booking portal allows the user to add in their company name and leasing 

provider, as well as their tyres’ size, which means they can be safe in the 

knowledge that when the vehicle is brought in for work, ATS Euromaster will have 

the right stock in place to complete the work quickly and efficiently. 

 

Fairlie adds: “Booking online means that we can identify if the customer is on a 

particular tyre policy, and with the tyre size information provided, ensure that we 

have the correct stock available when they bring their vehicle in, minimising 

downtime.” 

 
Fleet drivers can also book appointments with ATS Euromaster’s team of mobile 

technicians, meaning certain types of work can be carried out at any location 

convenient to the customer. ATS Euromaster operates the largest mobile tyre 

fitting fleet in the UK, with more than 800 service vans on the road each day. 
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About ATS Euromaster 
Birmingham-based ATS Euromaster Ltd, part of the Euromaster Group, was established in 1965 
and operates approximately 345 centres, more than 820 service vans and employs nearly 2,600 
people, providing coverage across Great Britain. It is the country’s largest comprehensive tyre 
distributor, supplying tyres for cars, vans, trucks, buses/coaches, materials handling equipment, 
agricultural machinery and construction plant. The company’s expertise also extends to car and van 
service, maintenance and repair (SMR), including: menu-driven servicing, Class IV & Class VII MoT 
tests, brakes, batteries, shock absorbers, oil, exhausts, fault diagnostics and air-conditioning 
servicing. ATS Euromaster is accredited by both safecontractor and the Contractors Health and 
Safety Scheme (CHAS) and has been granted a Royal Warrant as tyre specialists to Her Majesty 
The Queen. It is also an official ‘industry partner’ to the Freight Transport Association’s Van 
Excellence programme. For further information visit: http://www.atseuromaster.co.uk/business 
 

 
http://www.facebook.com/ATSEUROMASTER  

 
https://twitter.com/ats_business  

 
http://www.linkedin.com/company/ats-euromaster  

 
http://www.youtube.com/user/ATSEuromaster1  

 
Note to editor: For press information visit ATS Euromaster’s online newsroom or contact James 
Boley or James Keeler on 020 8647 4467, or by email to james.boley@garnettkeeler.com / 
james.keeler@garnettkeeler.com. 
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