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FOR IMMEDIATE RELEASE 

Sarah Danzl 
PR Manager I Xyleme, Inc. 
Sarah.danzl@xyleme.com 
1+ 303. 817.7137 

Xyleme Content Strategy Webinar Featuring Caterpillar and Bersin by Deloitte Available On Demand 
Top industry specialists discussed effective content strategies needed for developing talent 

Boulder, CO; September 4, 2014 – David Mallon, head of research at Bersin by Deloitte, Deloitte Consulting 
LLP, and Michael Miller, Process and Standards Supervisor at Caterpillar, Inc., presented “Closing Skill Gaps 
at Caterpillar Starts with Content Strategy” to more than 400 attendees last Thursday.   
 
“In a world of constant change, ‘Learning’ is crucial to organizational success,” said Mallon. “Despite learning’s 
high profile, our research shows that few training departments are seen as strategic by the business.  And, 
there is a definite skills shortage that will affect many businesses. This webinar gave attendees an opportunity 
to learn directly from a company that is overcoming these workforce challenges to become a High-Impact 
Learning Organization – one that through its learning strategies drives consistent and verifiable business 
results.” 
 
Much attendee feedback indicated the webinar to be “very informative,” allowing the audience inside Caterpillar 
strategy meetings to both see and hear how Caterpillar is helping its dealer workforce improve their 
competence and ongoing skill development process.  One attendee commented, "The presentation blew me 
away. I even shared the event with numerous coworkers and my boss." 

More specifically, attendees learned: 

• Bersin’s criteria to becoming a High Impact Learning Organization; 
• That Caterpillar creates bite-sized learning that can be searched and reused for maximum 

effectiveness; 
• The importance of the learner being involved in their own learning experience; 
• How delivering personalized learning at Capterillar is helping close skill gaps by focusing on the 

individual user's needs. 

Interested parties can download the recording via the Xyleme website. Not interested in the webinar but would 
like to learn more about how Xyleme helps companies manage content in order to effectively develop talent 
through learning? Please email Xyleme’s Marketing Communications Manager, Sarah Danzl, for more 
information or visit the website at www.xyleme.com.  

About Xyleme 
Xyleme, Inc. is the leader in standards-based learning content management solutions that enable single-
source publishing and personalized delivery of training content. Xyleme's learning platform enables companies 
to author, manage, publish, deploy and measure learning from the cloud with Xyleme -- the product suite used 
for XML-based online courseware, instructor-led training and performance support content from any LMS, web 
portal or mobile device.  The built-in “Tin Can” Learning Record Store (LRS) captures all learner activities and 
includes rich Analytic Dashboards complete with an open API.	  
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