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Cybercom’s Sustainability Report 

Cybercom’s complete Sustainability Report for 2017 has been 
published on the company’s website at www.cybercom.com/2017-
sv and www.cybercom.com/2017-eng  
 
President and CEO Niklas Flyborg comments: 
 
“All Cybercom operations are delivering strong development in the desired strategic 
direction, albeit at somewhat different rates. We are following our strategic plan with good 
results and we are within reach of our targets. However, the 17 global Sustainable 
Development Goals demand more forceful action by Cybercom and our clients. ICT and 
technical advancements are playing a major role in the global economy and in sustainable 
development. Digitalisation is behind the most important forces of change this decade. The 
industrialisation of IT, including the focus on 5G, cloud services, cybersecurity and disruptive 
technologies like artificial intelligence (AI), the Internet of Things and blockchain technology 
will be affecting us at an accelerating rate in the next decade. And this is what the days of 
Cybercom consultants are made of. This is a thrilling evolution, but we are not stopping 
there. We see beyond technical developments and engage in the consequences of our 
solutions. 
 
We are putting the new technologies in relation to the sustainability risks of our time to more 
effectively craft the solutions of tomorrow, add business models and open new markets. In 
2017, 88% of business with our largest clients had a positive sustainability effect. We now 
measure Sustainable Business in our CRM system and we continue to develop our Digital 
Sustainability Process to enable our clients to achieve a net positive impact on our society.” 
 
This is Cybercom’s eighth Annual Sustainability Report. The Sustainability Report was prepared in 
accordance with the requirements set forth in the Swedish Annual Accounts Act (ARL) and GRI G4, 
Core Option. The Sustainability Report is also Cybercom’s annual account to the UN Global Compact. 
Cybercom has been a signatory of the Global Compact since 2011. 

 
For further information, please contact: 
Niklas Flyborg, President and CEO  +46 70 594 96 78 
Kristina Cato, Head of Sustainability and Communications +46 708 64 47 02 
 
About Cybercom 
Cybercom is an innovative IT consulting firm that enables leading companies and organisations to capture the opportunities of 
digitalisation. We provide innovative, secure and sustainable solutions in IT and communications technology by combining 
technical edge and strong business insight. This applies whether the issue is transforming products into services, developing 
new business models or helping the public sector get closer to citizens. We are found where technology and business 
development meet. We think big. We test, we learn and we adapt. And the distance from planning to action is short. The single 
objective is for our clients to succeed in the connected world. This is how we are making tomorrow, today. We are a richly 
diverse company with a large range of ages, 44 nationalities and assignments in 21 countries. We are creating the world of 
tomorrow in unison, we are creative, fearless and inquisitive – always ready to challenge the status quo. We turn our words into 
action and empower change. We are the #Makers of tomorrow. Cybercom has been a privately owned company since 2015. Its 
main shareholders are JCE Group AB and Tequity AB. Cybercom’s domestic markets are the Nordic region and Poland, and in 
addition the company offers global delivery capacity for local and international business. www.cybercom.com 
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