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Cybercom signs agreement with Apotek Hjärtat  

 

Cybercom will supply its Compliance Portal service for information 

and IT security to Apotek Hjärtat. A contract has been signed for all 

the company’s operations.  

 
With around 390 pharmacies throughout country and sales of approximately SEK 12 
billion, Apotek Hjärtat is Sweden’s largest private pharmacy operator. Apotek Hjärtat 
is part of the ICA Group.  
 

“Digitalisation creates new opportunities for large and complex environments. 
Our Compliance Portal is a methodology and process support that creates 
efficiency for systematic compliance management and monitoring,” says 
Mikael Sundberg, Business Developer Secure, Cybercom Sweden. 

 
The Cybercom Compliance Portal service is a professional governance, risk and 
compliance (GRC) tool with full support for risk management that is used by 
companies and organisations in banking and finance, the public sector and 
commerce. The Compliance Portal supports innovative processes in regulatory 
compliance through interactive compliance management, and shows the status of 
operational security in real time. 
 

“Apotek Hjärtat is a new client for Cybercom, and we are very proud that they 
have chosen us and our GRC service. Our ambition is to become their most 
trusted partner in the digital world,” says Niklas Flyborg, President and CEO, 
Cybercom Group. 

 
 
For further information, please contact: 
Niklas Flyborg, President and CEO, Cybercom Group            +46 70 594 96 78 
Mikael Sundberg, Business Developer Secure Cybercom Sweden          +46 70 575 39 05 
Kristina Cato, Head of Communications, Cybercom Group              +46 70 864 47 02 
 

About Cybercom 

Cybercom is an IT consultant that assists leading companies and organisations to benefit from the opportunities 
of the connected world. Each individual employee is a win for us. It is our employees who drive forward 
Cybercom’s development. Our consultants, and the solutions we create, take us all the way from public sector e-
services in Sundsvall, Stockholm and Helsinki to operators and mobility in the Caribbean islands, via the UN 
Global Compact, driverless cars, national electronic identification, connected sewing machines and elevators. The 
company’s areas of expertise span the entire ecosystem of communications services and security. Cybercom’s 
domestic market is the Nordic region, and in addition the company offers global delivery capacity for local and 
international business. Cybercom was founded in 1995. Find out more at www.cybercom.com. 
 


