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Cumbria Police Adopt Saab’s Next Generation Policing
Solution

Saab has signed a contract to provide Cumbria Constabulary with their next
generation SAFE command, control and communication system. The unified
solution will replace several of Cumbria Constabulary’s legacy control room
systems with a single modern software application.

SAFE (the command, control and communication system) is a true end-to-end solution for
operational policing and will be used throughout Cumbria to manage all incidents reported
by the public via 999/101 calls, email and webchat, through to intelligent resource
management and officer dispatch using Airwave and the Emergency Services Network
(ESN) radio communications. Officers in the field will be able to access and update incident
details as well as capture and share information via their SAFE mobile app.

“SAFE will reduce IT complexity for Cumbria Constabulary and through configurable
workflows and integration enable its users to make better informed decisions faster. As a
result, SAFE will reduce cost, increase operational efficiency and enable the force to
provide a better service to the public. Saab has a long history of working with emergency
services and we are proud to once again see the innovations and capabilities of SAFE
being put to use in the UK,” says Jessica Oberg, head of business area Industrial
Products and Services, Saab.

“Cumbria Constabulary are excited to be working with Saab on the delivery of the SAFE
system which will deliver leading-edge policing. The numerous existing systems that once
served Cumbria well have limited development opportunities and this new technology will
bring many public benefits. SAFE will provide superior live-time reporting which allows for
resources to be deployed effectively and increases visibility, which | know is something
that the public want. The introduction of SAFE is something | am very keen to see
implemented and | am looking forward to seeing this come to fruition next year,” says
Peter McCall, Cumbria’s Police and Crime Commissioner.

Saab has around 300 UK staff located across five offices. Saab UK'’s public safety team will
deliver the solution throughout 2018 ready for the introduction of the Government’s new
ESN. Integration with the ESN is being implemented by Saab’s software development team
based in Hull’'s Centre for Digital Innovation (C4DI).

Cumbria Constabulary is the fourth UK police force to make the step-change from their
multiple previous generation systems to Saab’s modern unified solution. SAFE has been
developed in partnership with the emergency services and is operational in the control rooms
of over 30 organisations across the UK, Europe and the US.
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For further information, please contact:
Saab Press Centre,

+46 (0)734 180 018
presscentre@saabgroup.com

Www.saabgroup.com
www.saabgroup.com/YouTube
Follow us on twitter: @saab

Saab serves the global market with world-leading products, services and solutions within military
defence and civil security. Saab has operations and employees on all continents around the world.
Through innovative, collaborative and pragmatic thinking, Saab develops, adopts and improves new
technology to meet customers’ changing needs.

Saab AB (publ)

Postal address Telephone Telefax Registered office VAT No
SE-581 88 Linkdping +46 (0)13 18 00 00 +46 (0)13 18 72 00 Linkoping SE556036079301
Sweden Registered No Internet address

556036-0793 www.saabgroup.com


http://www.saabgroup.com/
http://www.saabgroup.com/YouTube

