
 

PRESS RELEASE 
August 8, 2018 

 

1 (2) 

Vivacom launches 4G Voice service and  
Wi-Fi calling in Bulgaria 
 The biggest telecom in total revenues on the Bulgarian market, VIVACOM, and Ericsson will 

deploy 4G Voice service (Voice over LTE) and Wi-Fi calling services in Bulgaria 

 Vivacom’s customers will benefit from high-definition voice services 

Vivacom is extending its contract with Ericsson (NASDAQ:ERIC) to deploy 4G Voice service and 
Wi-Fi calling. With the pre-integrated Fast VoLTE Launch solution, the service’s deployment time 
has been significantly reduced. The agreement builds on Vivacom’s existing Ericsson Evolved 
Packet Core network and adds virtual IP Multimedia Subsystem (vIMS).  

According to the latest Ericsson Mobility Report, VoLTE subscriptions are expected to grow 
exponentially worldwide and reach 5.4 Billion during 2023.  

Vivacom’s customers will benefit from high-quality, simultaneous communication and data 
services on their devices. The VoLTE solution opens up further possibilities to enable HD voice+ 
and music within calls, video communication and IP messaging.  

Monica Zethzon, Head of Communication Services at Ericsson, says: “With the deployment of our 
Fast VoLTE Launch solution, Vivacom has substantially reduced the time for deploying 
communication services while also opening up for a broad range of new communication 
capabilities to their customers.” 

Radoslav Zlatkov, CTO, Vivacom, says: “The Bulgarian market is highly competitive, so we want 
to be out front with the best technology and customer experience. Our long-standing partnership 
with Ericsson makes it possible for us to leverage the latest innovations to help offer our 
customers a continuously improved communication services experience.”  

The Fast VoLTE Launch solution, a complete pre-integrated virtual IP Multimedia Subsystem 
(IMS), includes network functions such as virtual Multimedia Telephony Application Server 
(vMTAS), virtual Session Border Controller (vSBC), virtual Call Session Control Function(vCSCF), 
virtual Message Resource Function (vMRF) and virtual IPWorks. The solution also includes NFV 
infrastructure with Ericsson BSP 8100 telecom-grade hardware and the OpenStack-based virtual 
infrastructure manager, Ericsson Cloud Execution Environment. 

 

NOTES TO EDITORS 

For media kits, backgrounders and high-resolution photos, please visit www.ericsson.com/press 



 

PRESS RELEASE 
August 8, 2018 

 

2 (2) 

FOLLOW US: 

www.twitter.com/ericsson 
www.facebook.com/ericsson 
www.linkedin.com/company/ericsson 
www.youtube.com/ericsson 

Subscribe to Ericsson press releases here. 

MORE INFORMATION AT: 

News Center 

media.relations@ericsson.com  
(+46 10 719 69 92) 

investor.relations@ericsson.com  
(+46 10 719 00 00) 

ABOUT ERICSSON 

Ericsson enables communications service providers to capture the full value of connectivity. The 
company’s portfolio spans Networks, Digital Services, Managed Services, and Emerging Business 
and is designed to help our customers go digital, increase efficiency and find new revenue 
streams. Ericsson’s investments in innovation have delivered the benefits of telephony and mobile 
broadband to billions of people around the world. The Ericsson stock is listed on Nasdaq 
Stockholm and on Nasdaq New York. www.ericsson.com 


