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Ericsson modernizes real-time 

charging for VNPT in Vietnam 
• Leading Vietnamese telecom operator VNPT has awarded Ericsson a contract for a new 

online charging system supporting 40 million subscribers 

• The Ericsson Charging System will enhance user experience for VNPT’s subscribers by 

providing real-time account control and personalization functionality  

• The system will be put in service by VNPT during the fourth quarter 2017 and marks an 

important step in the company’s digital transformation 

VNPT, a leading telecom operator in Vietnam, has chosen Ericsson (NASDAQ: ERIC) as a 

strategic partner to modernize its charging and business support system. The modernization 

will enable service convergence and advanced charging capabilities, and improve the user 

experience for VNPT’s 40 million pre-paid and post-paid subscribers. The new system will 

also reduce operational costs and lay the foundation for the operator’s transformation to a 

digital enterprise. 

The Ericsson Charging System is replacing VNPT’s legacy infrastructure, and the contract 

includes a backend IT peripheral system that will speed up the deployment and migration. 

The backend system will simplify integration of existing IT applications, taking full advantage 

of the new charging features and providing a flexible platform for VNPT to deploy new and 

innovative services. 

With the Ericsson Charging System in service, VNPT’s subscribers will be able to request 

and update account information in real-time and automatically get notifications on costs, 

balances, and bonuses. The system will also give VNPT a better understanding of subscriber 

behavior and make it possible to rapidly create personalized offers, for example charging 

individual subscribers for bandwidth or specific services. 

Nguyen Nam Long, General Manager, VNPT Network, says: "Ericsson’s modernization of 

our charging system gives us the agility needed to meet the changing needs of our 

subscribers who expect greater control, personalization and flexibility. It also helps us 

prepare for the introduction of 4G and makes it easier to further develop our service offering.” 

VNPT has got a license to operate a 4G network in Vietnam and has been investing in 4G 

network infrastructure. The Ericsson Charging System will be put in service by VNPT during 

the fourth quarter 2017, allowing VNPT to launch the 4G services on this new platform.  

Denis Brunetti, Head of Ericsson Vietnam and Myanmar, says: "VNPT and Ericsson have a 

close collaboration. We continuously introduce new and advanced technology in VNPT’s 

network and the Ericsson Charging System will reduce the overall service management and 
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service delivery costs. It will also enable VNPT to increase subscriber satisfaction and to 

capitalize on new business opportunities.” 

The Ericsson Charging System is an award-winning, scalable and flexible online charging 

system with a strong focus on user-experience. Ericsson’s leadership in real-time charging is 

substantiated by implementations for more than 200 customers managing around 2.1 billion 

subscribers worldwide. 
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Ericsson is a world leader in communications technology and services with headquarters in 

Stockholm, Sweden. Our organization consists of more than 111,000 experts who provide 

customers in 180 countries with innovative solutions and services. Together we are building 

a more connected future where anyone and any industry is empowered to reach their full 

potential. Net sales in 2016 were SEK 222.6 billion (USD 24.5 billion). The Ericsson stock is 

listed on Nasdaq Stockholm and on NASDAQ in New York. Read more 

on www.ericsson.com. 
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