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Endesa outsources corporate 
communications network 
operations 

 Leading energy company serving 23.5 million customers 

 Outsourcing of corporate network  

 Network operation center provides service to all Endesa sites in Spain 

The largest utility company in Spain, Endesa, part of the market-leading pan-European utility 
company ENEL, has selected Ericsson to operate its entire corporate telecommunication 
network through a four-year managed services agreement where Ericsson will be the sole 
services provider for Endesa’s corporate telecommunication network. 

The agreement allows Endesa to improve network efficiency and increase focus on its core 
business as Ericsson takes full responsibility of the daily operation of all services associated 
with the telecom network; network operations in the network operations center, maintenance, 
installation services, engineering and construction management. 

Ingemar Naeve, Head of Ericsson Spain, comments, “This is a strategic project for Ericsson 
which permits to extend our successful managed services business model and our world-
leading capabilities into the area of operations for other industries, such as enterprises and 
utilities.” 

Endesa is the leading power company in Spain, the largest private electricity utility in Latin 
America and operates in various European countries and Morocco. Endesa has 23.5 million 
customers and 24,500 employees worldwide.  

Notes to editors: 

Managed services press backgrounder: 

www.ericsson.com/ericsson/press/facts_figures/doc/BUGS_Press_Backgrounder_Q1_2010_
100503.pdf 

Other managed services contracts with non-telecommunications companies: 

www.ericsson.com/thecompany/press/releases/2009/11/1355548 

www.ericsson.com/thecompany/press/releases/2007/09/1150767 

www.ericsson.com/thecompany/press/releases/2006/03/1038768 

Our multimedia content is available at the broadcast room: 
www.ericsson.com/broadcast_room  
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Ericsson is the world’s leading provider of technology and services to telecom operators. 
Ericsson is the leader in 2G, 3G and 4G mobile technologies, and provides support for 
networks with over 2 billion subscribers and has the leading position in managed services. 
The company’s portfolio comprises mobile and fixed network infrastructure, telecom services, 
software, broadband and multimedia solutions for operators, enterprises and the media 
industry. The Sony Ericsson and ST-Ericsson joint ventures provide consumers with feature-
rich personal mobile devices.   

Ericsson is advancing its vision of being the “prime driver in an all-communicating world” 
through innovation, technology, and sustainable business solutions. Working in 175 
countries, more than 75,000 employees generated revenue of SEK 206.5 billion (USD 27.1 
billion) in 2009. Founded in 1876 with the headquarters in Stockholm, Sweden, Ericsson is 
listed on OMX NASDAQ, Stockholm and NASDAQ New York.  

www.ericsson.com   
www.twitter.com/ericssonpress 
www.facebook.com/technologyforgood 
www.youtube.com/ericssonpress  
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Phone: +46 10 719 69 92 
E-mail: media.relations@ericsson.com  
 
Ericsson Investor Relations 
Phone: +46 10 719 00 00 
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About Endesa: 

Endesa is the leading power company in Spain, the largest private electricity utility in Latin 
America and operates in various European countries and Morocco. Endesa has installed a 
total capacity of 49,000 MW, it generates 184,000 GWh of power and it has 23.5 million 
customers and 24,500 employees worldwide.  

The company is committed to sustainable development. To Endesa, sustainability means 
growing in a responsible manner, i.e. creating wealth, preserving natural resources so these 
can be enjoyed by future generations and fostering social progress in the communities where 
we operate. 

www.endesa.com 


