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HYBRID POWER BRINGS HIGH-SPEED 
INTERNET TO PAPUA NEW GUINEA 

• People in Papua New Guinea will get mobile broadband services for the first time 

• Operator Digicel Pacific moves from 2G to 3G using Ericsson’s hybrid power solution, 
which combines solar panels, rechargeable batteries and diesel generators  

• Digicel Pacific will benefit from significantly reduced fuel and manpower costs, while 
mobile subscribers will be offered affordable internet access 

Would you expect to get 3G access in one of the most rural and least explored countries in 
the world? In Papua New Guinea this is possible. Thanks to a contract between Pacific-
Islands-based operator Digicel Pacific and Ericsson (NASDAQ:ERIC), Papua New Guineans 
get mobile broadband services for the first time. By using a hybrid power solution, which 
combines solar panels, rechargeable batteries and diesel generators, the operator has made 
the jump from 2G to 3G while also greatly reducing its fuel and manpower costs. In turn, 
subscribers enjoy faster internet speeds at an affordable price. 

John Mangos, CEO of Digicel Papua New Guinea, says: “Since launching our 2G network in 
Papua New Guinea in 2007, Ericsson has built more than 600 2G/GSM sites for us. By 
introducing the RBS 6000 radio base station, the road to introducing 3G/WCDMA was paved 
and this convinced us to go ahead and launch 3G. It’s an important move, not only for us, but 
even more so for our subscribers.” 

Rajendra Pangrekar, President and Head of Ericsson Philippines and Pacific Islands says: 
“The solar hybrid power solution is specifically suited to extremely isolated areas outside the 
power grid, where the materials and manpower can only be delivered by helicopter. In Papua 
New Guinea, which is one of the most rural countries in the world – with only 18 percent of 
the population living in urban areas – this solution is optimal. We see a great interest from 
operators in the entire region for these type of solutions as more focus is put on saving 
operation costs and moving to more environmentally friendly solutions.”  

The rechargeable batteries used for the solution last longer than standard batteries, and 
combining them with solar panels results in large reductions in fuel and manpower costs for 
the operator. With Ericsson’s network-management solution implemented to monitor fuel 
levels, there is less need for human intervention, further reducing costs when sites are only 
accessible by helicopter. 

As part of the agreement, Ericsson will provide network rollout, support and technology-
consulting services. 

Digicel Pacific is the largest mobile operator in Papua New Guinea, Samoa, and Vanuatu 
and since 2006 has also launched 2G/GSM networks in Fiji, Tonga and Nauru. The 2G 
networks in Papua New Guinea and Samoa are exclusively supplied by Ericsson and 
represent 75 percent of the operator’s subscriber base. 
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Notes to editors: 

Our multimedia content is available at the broadcast room: 
www.ericsson.com/broadcast_room  

 

Ericsson is the world’s leading provider of technology and services to telecom operators. 
Ericsson is the leader in 2G, 3G and 4G mobile technologies, and provides support for 
networks with over 2 billion subscribers and has the leading position in managed services. 
The company’s portfolio comprises mobile and fixed network infrastructure, telecom services, 
software, broadband and multimedia solutions for operators, enterprises and the media 
industry. The Sony Ericsson and ST-Ericsson joint ventures provide consumers with feature-
rich personal mobile devices. 

Ericsson is advancing its vision of being the “prime driver in an all-communicating world” 
through innovation, technology, and sustainable business solutions. Working in 175 
countries, more than 90,000 employees generated revenue of SEK 203.3 billion (USD 28.2 
billion) in 2010. Founded in 1876 with the headquarters in Stockholm, Sweden, Ericsson is 
listed on NASDAQ OMX, Stockholm and NASDAQ New York.  

www.ericsson.com 
www.twitter.com/ericssonpress 
www.twitter.com/ericssonsustain 
www.facebook.com/technologyforgood 
www.youtube.com/ericssonpress  
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