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Ericsson to develop and maintain 

billing solution for T-Mobile 

Poland 
 Billing solution from Ericsson serves 16 million T-Mobile customers in Poland 

 Enables instant changes to offering, rates and billing procedures, as well as 
comprehensive customer care capabilities 

 Service to handle responsibility for application development and maintenance 
included 

The increase in mobile broadband users in Poland over the last few years has challenged 
network operators to continuously launch new offerings and services to meet demands of 
subscribers. Consequently it has also required matching operational and business processes 
with the business and technology shifts.  

Ericsson (NASDAQ:ERIC) and T-Mobile have signed a three-year contract for application 
development and maintenance for its billing system in Poland. The service will provide T-
Mobile with solutions to match their changing business, technology and operational 
demands, and also ensure solution life-cycle management. 

T-Mobile, Poland has previously selected the Ericsson BSCS iX, a billing system that is 
now complemented with a service to cost-efficiently develop and maintain the 
associated business-critical applications.  

Anders Runevad, Head of Region Western & Central Europe, Ericsson says: “Through 
PTC, Ericsson has partnered with T-Mobile for last 18 years in Poland and we are 
pleased to join forces in the Business Support Systems-domain as well. T-Mobile’s 
billing system is at the heart of its relationships with its subscribers and through our 
capabilities in services and software we will now handle the day-to-day maintenance 
and development of the system and applications.”  

Globally Ericsson employs over 12,000 consulting and systems integration 
professionals who are experts in software development and various specific domains, 
such as BSS. In addition, Ericsson is the global leader in Business Support Systems 
(BSS) with more than 1,000 billing and revenue management solutions supporting 
more than 2 billion subscriptions.  

NOTES TO EDITORS 

Ericsson press backgrounders on OSS/BSS and Consulting and Systems Integration: 
http://www.ericsson.com/thecompany/press/backgrounders  

About PTC 

http://www.ericsson.com/thecompany/press/backgrounders
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Polska Telefonia Cyfrowa S.A. (PTC) is the operator of the T-Mobile network in Poland. 
PTC was founded in 1995 as a limited liability company. On August 1st, 2011 PTC was 
transformed into a joint-stock company. Deutsche Telekom Group, a global 
telecommunication concern, the owner of T-Mobile and T-Systems, is the first co-
founder and currently the sole owner of PTC. Deutsche Telekom is one of the world’s 
leading integrated telecommunications companies with around 128 million mobile 
customers, 36 million fixed-network lines and approximately 17 million broadband lines. 
Deutsche Telekom is present in over 50 countries. 

 

Download high-resolution photos and broadcast-quality video at www.ericsson.com/press 

Ericsson is a world-leading provider of communications technology and services. We are 
enabling the Networked Society with efficient real-time solutions that allow us all to study, 
work and live our lives more freely, in sustainable societies around the world. 

Our offering comprises services, software and infrastructure within Information and 
Communications Technology for telecom operators and other industries. Today 40 percent of 
the world's mobile traffic goes through Ericsson networks and we support customers’ 
networks servicing more than 2.5 billion subscriptions.  

We are more than 110,000 people working with customers in more than 180 countries. 
Founded in 1876, Ericsson is headquartered in Stockholm, Sweden. In 2012 the company’s 
net sales were SEK 227.8 billion (USD 33.8 billion). Ericsson is listed on NASDAQ OMX, 
Stockholm and NASDAQ, New York stock exchanges. 

www.ericsson.com 
www.ericsson.com/news  
www.twitter.com/ericssonpress 
www.facebook.com/ericsson  
www.youtube.com/ericssonpress  
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