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MBNL selects Ericsson for new 
managed services contract 
• Ericsson selected to manage operations and maintenance of the MBNL radio access 

network encompassing the Three UK and EE networks 

• 5 year contract will include delivery of central operations and transmission, network 
performance and optimisation, field services, and multi-vendor spare parts management 
services  

• Contract to include the EE and Three UK 4G LTE networks 

Mobile Broadband Network Limited (MBNL), the joint venture company owned by Three UK 
and EE, have selected Ericsson (NASDAQ:ERIC) to manage operations and maintenance 
of the growing MBNL radio access network in the UK.   

Ericsson will provide MBNL with a fully managed end to end operations service that 
includes the network operations centre, network performance and optimisation, field 
support and maintenance, as well as multivendor spare parts management service for its 
2G and 3G networks and EE and Three UK deployments of 4G technology.  

Ericsson will deliver a customer-centric operational model providing Three UK and EE with 
a greater level of insight into their networks to enable an enhanced customer user 
experience.  They will also be able to identify areas for future improvement in line with the 
rapidly changing demands of the market.    

Graham Payne, Managing Director, MBNL said; “Since the formation of MBNL in 2007 we 
have achieved a great deal by consolidating a complex network infrastructure to deliver the 
best network at lowest cost. Ericsson will deliver a further enhancement to the service 
levels we achieve, and drive continuous service improvement and innovation to further 
extend our lead in positive customer experience”. 

“Together with MBNL we have covered new ground for managed services over the last 4 
years and we are delighted to take this partnership into a new phase, supporting MBNL’s 
vision for the future”, says: Valter D’Avino, Head of Managed Services, Ericsson.  

Globally Ericsson has signed more than 300 managed services contracts in more than 100 
countries. Ericsson manages networks on behalf of operators that serve over 1 billion 
subscribers worldwide.  

NOTES TO EDITORS 

Media Kit: Ericsson Global Services 

http://www.ericsson.com/thecompany/press/mediakits/services 

Media Kit: LTE 

http://www.ericsson.com/thecompany/press/mediakits/services
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Download high-resolution photos and broadcast-quality video at www.ericsson.com/press 
Ericsson is a world-leading provider of communications technology and services. We are 
enabling the Networked Society with efficient real-time solutions that allow us all to study, 
work and live our lives more freely, in sustainable societies around the world. 

Our offering comprises services, software and infrastructure within Information and 
Communications Technology for telecom operators and other industries. Today 40 percent 
of the world's mobile traffic goes through Ericsson networks and we support customers’ 
networks servicing more than 2.5 billion subscriptions.  

We are more than 110,000 people working with customers in more than 180 countries. 
Founded in 1876, Ericsson is headquartered in Stockholm, Sweden. In 2012 the company’s 
net sales were SEK 227.8 billion (USD 33.8 billion). Ericsson is listed on NASDAQ OMX, 
Stockholm and NASDAQ, New York stock exchanges. 

www.ericsson.com   
www.ericsson.com/news  
www.twitter.com/ericssonpress 
www.facebook.com/ericsson  
www.youtube.com/ericssonpress  
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