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Launch: Ericsson solution for 
operators to Mobilize Enterprise  
 Delivers high-value mobile enterprise applications over mobile broadband  

 Supports industry movement toward cloud-based enterprise applications and 
Bring Your Own Device (BYOD) 

 Provides IMS standards-based Mobile Unified Communication solution for 
operators to deliver as a Service (aaS) 

As businesses move IT applications to the cloud, employees expect to be able to access 
enterprise applications anywhere – whether that’s throughout the building where they work 
or in the back of a taxi on the way to a meeting halfway around the world. And they expect 
their enterprise IT department and their mobile operator to ensure it all works. However, 
actual user experience varies depending on network, and access to enterprise applications 
is generally limited.  

Ericsson (NASDAQ: ERIC) is removing barriers to enterprise mobility by enabling mobile 
and converged operators to deliver integrated cloud, connectivity and communications as-
a-service to their enterprise customers. The Ericsson Radio Dot System, launched in 
September, 2013, addresses the indoor coverage and capacity challenge. Now with the 
launch of Ericsson Mobile Unified Communication, operators can deliver standards-based, 
operator-branded Unified Communications as a Service (UCaaS). Enterprise users will 
enjoy a seamless and consistent user experience across networks, while securely 
accessing enterprise services from any mobile device.  

Diane Myers, Principal Analyst, VoIP, UC, and IMS, at Infonetics, says: “By incorporating 
unified communications in the network, Ericsson enables operators to address enterprise 
requirements for integrated, standard-based solutions supported on any network and any 
device. The timing is excellent as operators worldwide are starting to pursue growth 
opportunities in enterprise services.”  

Magnus Furustam, Vice President and Head of Product Area Communication Networks, 
Ericsson, says: “Ericsson’s vision of the mobile enterprise goes well beyond supporting 
remote workers. This launch is an important step in our mobile enterprise strategy that 
delivers integrated cloud, connectivity and communications as-a-service via operators. 
Ericsson Mobile UC solves the challenges facing CIOs, replacing a complex ICT 
infrastructure with a simplified network, managed to the operator’s carrier-class standards.” 

Complemented by cloud and connectivity innovations including the Ericsson Cloud System 
and Ericsson Radio Dot System, Ericsson Mobile UC is IMS-based to support a rich 
enterprise feature set: 

 Employees will enjoy high-quality voice and HD video conferencing services with full 
access to their corporate directory wherever they are on any device.  

 Customers, colleagues and partners, can see each other’s availability (as 
individuals or by group), via presence capabilities.  
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 Support personnel can provide in-browser guidance to customers.  

All of these features are accessed using your mobile phone number and can be seamlessly 
transferred between user devices while in session.  

Mobile UC leverages many of the technology investments that operators are already 
making in their mobile broadband and fixed networks, including:  LTE, IMS, voice over LTE 
(VoLTE) and Rich Communication Services (RCS). The first release of the new solution will 
be available in Q3 2014. 

Mobile UC will be running live in the Communicating Enterprise station in Ericsson’s booth 
at Mobile World Congress 2014. 

During Mobile World Congress 2014 in Barcelona, Spain, Ericsson is showing world-
leading technology and service capabilities and innovations. We believe that anything that 
benefits from a connection will be connected, and we lead the way with solutions that drive 
the development in mobility, broadband and the cloud, creating the foundation for eco-
systems and transformation across industries. We are your guide in the Networked Society. 

Welcome to our media and analyst briefing, Monday, February 24, 08:30am CET. You can 
find us at MWC in Hall 2, Stand 2S60. RSVP to media.relations@ericsson.com  

Follow us during the event using @Ericsson and @Networked_Soc and join the discussion 
using #MWC14.  

Insights from our experts and Networked Society evangelists are also published on our blog 

during the event.  

NOTES TO EDITORS 

Ericsson’s Mobile World Congress media kit 

 

Download high-resolution photos and broadcast-quality video at www.ericsson.com/press 

About Ericsson and IMS 
Ericsson is the IMS market leader having signed more than 110 commercial IMS contracts 
worldwide for both fixed- and mobile accesses, whereof around 70 IMS systems are 
running live with commercial traffic. In addition, Ericsson has around 270 IMS tests-and trial 
contracts. Having launched the world’s first commercial IMS system in 2005, Ericsson has 
gained extensive IMS deployment knowledge and experience.  

About Ericsson Communication Services 

mailto:media.relations@ericsson.com
https://twitter.com/ericsson
https://twitter.com/networked_soc
http://www.ericsson.com/thinkingahead/the-networked-society-blog
http://www.ericsson.com/thecompany/press/mediakits/mwc2014
http://www.ericsson.com/press
http://www.ericsson.com/ourportfolio/telecom-operators/communication-services
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Ericsson is a world-leading provider of communications technology and services. We are 
enabling the Networked Society with efficient real-time solutions that allow us all to study, 
work and live our lives more freely, in sustainable societies around the world. 

Our offering comprises services, software and infrastructure within Information and 
Communications Technology for telecom operators and other industries. Today 40 percent 
of the world's mobile traffic goes through Ericsson networks and we support customers’ 
networks servicing more than 2.5 billion subscribers.  

We are more than 110,000 people working with customers in more than 180 countries. 
Founded in 1876, Ericsson is headquartered in Stockholm, Sweden. In 2013 the company’s 
net sales were SEK 227.4 billion (USD 34.9 billion). Ericsson is listed on NASDAQ OMX, 
Stockholm and NASDAQ, New York stock exchanges. 

www.ericsson.com   
www.ericsson.com/news  
www.twitter.com/ericssonpress 
www.facebook.com/ericsson  
www.youtube.com/ericsson  

 

FOR FURTHER INFORMATION, PLEASE CONTACT 

Ericsson Corporate Communications  
Phone: +46 10 719 69 92 
E-mail: media.relations@ericsson.com  

Ericsson Investor Relations 
Phone: +46 10 719 00 00 
E-mail: investor.relations@ericsson.com  

http://www.ericsson.com/
http://www.ericsson.com/news
http://www.twitter.com/ericssonpress
http://www.facebook.com/ericsson
http://www.youtube.com/ericssonpress
mailto:media.relations@ericsson.com
mailto:investor.relations@ericsson.com

